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Communication skills
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= Definition, types of communication skills

" [nteractions with professionals and patients
= Verbal communication skills (one-to-one, over

the telephone),
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* These can include but are not limited to effectively INDIA
communicating ideas to others, actively listening in >
conversations, giving and receiving critical feedback and

public speaking.
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= Communication skills are the abilities you use when
giving and receiving different kinds of information.

TIR AT I &THAT § Toederr 3uAer 39 [ffed R fr Sedarry
3R 9T AR THT A gl

Download
PHARMACY INDIA
App from play store

Type- DPINDIA AT 9389516306




PHARMACY

INDIA
4

Types of
communication

Based on
communication
channel

arY ALY

Based on style
& purpose
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» [t reduces unnecessary competition and help employees

to work together in a team
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" Help in team work which in turn increases productivity
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" It help to build a strong relationship
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* It helps to presentin a better way
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= [t is essential for job success. INDIA
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"]t helps to impart education and improve

discipline.
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= [t makes the transfer of information easier.

= [t helps to deal with growing diversity of the
business world
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» Effective communication between pharmacist
and physicians, nurses and other pharmacists
is essential.
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JCommunication with professionals '

* To develop a good inter-personal relation with professionals
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= Once these relationships were developed and accepted pharmacist
Pharmacist can be treated as a threat by
medical professionals in their position and supremacy.
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» Short and clear statement should provide necessary INDIA
o

information without creating any confusion
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* Pharmacist should avoid all possible distractions to
oather irrelevant and unnecessary information.
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* For the Communication, pharmacist may use various

modes of communication.
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SET OF 6 MODULES
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JCommunication with Patients

JCommunication with patients is required for two purposes
either for information gathering or for giving information.
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dinformation gathering is done during taking medical history.

Information gathering is required to current medication

treatment, for identification of suitable treatment, and for taking
reliable medical history of patient.
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JFrequent interaction of pharmacist with patient INDIA.
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provides an opportunity to strengthen pharmacist

patient professional relationship.
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JVerbal Communication

= [t is the most basic type of communication skill.
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» Verbal communication therefore requires both a speaker (or
writer) to transmit the message, and a listener (or reader) to
make sense of the message.
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» Everyone uses this type to convey their message to _
other people even you also use this communication
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= Verbal communication is known as the
communication which we do with the help of
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JdOne to One Communication : \ INDIA

* One-to-one communication occurs when one person speaks with or
writes to another individual.
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= This happens when a healthcare professional meets with a person who
has health worries or personal concerns.
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" One-to-one communication also occurs when care professionalgii

meet with and talk to each other or with partners, relatives or=
friends of people receiving care
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JOver the Telephone Communication INDIA
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» Telephone is an important communication tool used

to communicate with patients, patient family
members, and other health care professionals.
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» Speak clearly, listen carefully, be organized, and say




*Those initiating the telephone conversation
should identify themselves by name and
S veak the purpose of the call.
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"When answering telephone calls, first ask for
the caller's identity.




* The best way to deal with the calls from angry and Ty
upset patients, their family members, nurses, _4
physicians, and other health care professionals is to
stay calm, listen to what the person has to say, clarify
the 1issue, and then handle the problem as

professionally as possible
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dImportant question

1) What is communication sKkills. | pharmacy India live module-
5 page no.22|

2) Write the importance of communication skills.[pharmacy
India live module-5 page no. 22}

3) Write down the type of communication skills |[pharmacy
India live module-5 page no. 22 |

4) What do you mean by one to one communication.|pharmacy
India live module-5 page no. 27}

5) Give the difference between communication with
professionals & patients. [pharmacy India live module-5
page no. 26|

gAY 1Y AT LY

PHARMACY

INDIA
__










	Slide 1: Chapter- 4| Part – 1  
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23

