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Written Communication skills




= Written communication sKkills
* Body language
= Patients interview techniques
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= Written communication is one of the types of

communication skills.

= [n this communication skill, we communicate with

other people by writing words. No matter which

source we are using to write and send our message, it
will be considered as written communication.
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* |t has a lot of examples, like writing letters, emails e

or sending messages.
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= All these are examples of written communication.

Download
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GUIDELINES FOR WRITING MEDICAL RECORD NOTES NETA

+ Use black ink
= Write clearly and legibly

= Label notes with specific descriptive headings

e
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= Provide the date and time on the notes
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= Document the facts and avoid making unsubstantiated judgements
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= Sign the note at the end of the note with name and title

gAY 9T ALY




OBody language [eRIX T $1T9T1]

" Body language is a type of communication in

which physical behaviors, as opposed to words,
are used to express or convey information.
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* Such behavior includes facial expressions, body
posture, gestures, eye movement, touch and the
use of space.
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QFace Expression s 2

* An important indicator of emotional state.
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dBody posture

= Message can be conveyed through body posture.
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» Closed body posture person sitting with his legs and
arms crossed in front of their body. This prevents or
hinders the free flow of information.
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dOpen body posture

* A relaxed stance with uncrossed legs and arms. It tends
to ease communication.

Eye Contact
= [t indicates confidence, attention and honesty.
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= Soften voice etc can also influence the communication.
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dProximity/Closeness Of Position
*"The pharmacist and patient must maintain a minimum

distance of 45cm.
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Patient interview techniques PHARMACY
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» The patient interview is the primary way of | 4

obtaining comprehensive information about the
patient in order to provide effective patient-
centered care, and the medication history
component is the pharmacist's expertise.
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* To obtain reliable information, it is important that the
interviewee is at ease with both the environment and
the interviewer. Spending time to develop rapport is

important.
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" Two types of patient interviews are common:
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* The Problem-oriented interview
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= The Health promotion interview
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1. The problem-oriented interview addresses the patient's

current and past health concerns.
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1. The health promotion interview assesses risk factors and

decreases potential diseases. Developing skills to
incorporate the patient into the diagnostic and therapeutic
plan of action will improve the patients desire to follow
through & accomplish measurable & obtainable goals
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SKills & Questioning
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UJCommunication skills and questioning techniques, especially
when it comes to communicating with patients, are learned and

take time to develop.
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communication sKkills.




 These skills and questioning techniques include:
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= Active listening
* Building rapport m

= Open-ended questions

» (losed-ended questions cr1 ¢

= Silence "Why" questions Nonverbal communication cues
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dImportant question

1) What do you mean by communication skills. | pharmacy
India module-5 page no.28]

2) Write the guidelines for writing medical records.|pharmacy
India live module-5 page no. 28]

3) W
Ip.

nat do you mean by patient interview techniques
narmacy India module-5 page no. 30 |

4) W

nat do you mean by one to one communication.|pharmacy

India module-5 page no. 27]
5) What do you understand by communication sKills
|pharmacy India module-5 page no. 25 ]
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