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Patient counselling
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Definition & benefits of patients counseling

Stages of patient counseling - Introduction ,
counseling content, counseling process & closing
the counseling session.

Barriers to effective counseling - Types &
strategies to overcome the barriers
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Information, advice and assistance
to help patients use their medications
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It may also include information
about the patient's illness or
recommended lifestyle changes.




] Benefits of Patient Counselling

= Better patient understanding of their illness and the
role of medication in its treatment.
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* Improved medication adherence.
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= Reduced incidence of medication errors, adverse
effects and unnecessary
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Im roved quality of life of the patients.
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- Improved professional rapport between the
atlent and pharmacist.
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= Effective patient counselling improves patient
adherence to the treatment plan.
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= Patient counselling decreases medication
errors and misuse.
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Stages of patient

counseling
counseling closing the
content couns.eling
SE€SS1011.
counseling

process




PHARMACY

INDIA
_

. N
Introduction TR

* Counselling is a two-way communication process, and
interaction between the patient and the pharmacist.

* The success of counselling depends on the knowledge
and skill of the counsellor. sexfomgysion
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patient and greet them by name. It is best to use titles such

" The pharmacist should introduce him or herself to the
as Ms. Mrs. and Mr. and then switch over to the first name.
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* The pharmacist should identify the purpose of the session
very clearly.
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* The first phase of counselling is used for information My
gathering. _
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1 Counseling content m
" [ntroduce your self -
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= Explain the purpose and importance of the counseling
of the counseling

* Obtain medication history interview Eg: allergies
previous incidences
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= Assess the patients understanding of the reasons for

therap
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" Assess any actual and / or potential concerns or
problems of importance to the patient
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JCounseling process

= Establish caring relationships with patients.
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= Assess the patient’s knowledge about their health problems &
medications
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" Provide information orally & wuse visual aids or
demonstrations
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= \erify the patient's understanding by means of _
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= Summarize by emphasizing key points.
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= Give an opportunity to the patient to put forward any
concerns.
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= Help the patient to plain follow-up.
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» The data was collected by adding a question about the
existence and nature of counseling barriers, if they exist, to
the standard patient counseling form used by pharmacists
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Patient- based System-based
barriers barriers

Pharmacists- based
barriers
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* Lack of knowledge about patient

T & IR H SAARRT I TS
* Lack of knowledge about patient’s disease condition
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= [ack of confidence or skill

= Attitude and beliefs of pharmacist
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= Age difference

= Religious difference
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JPatient related barriers

= Lack of trust

* Lack of knowledge of non-verbal communication

= Lack of time m
* Information overload




history
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* Poor communication between pharmacists and physician

System Related Barriers s
* Lack of pharmacists in a pharmacy.

* Lack of time. gz

* Pharmacist not having access to the patients full medication
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* Body language

T T
* Motivate the receiver h Sl YR
* Checking whether it is a good time and place to communicate
with the patient
" Bemg clear and using language that the patient understands

mmmwwmmmmm




PHARMACY

* Communicating one thing at a time INDIA

= Respecting a patient’s desire to not communicate

* Checking that the patient has understood you correctly
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= Communicating in a location that is free of distractions
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= Acknowledging any emotional responses the patient has to what
you have said




dImportant question

1) Define patient counseling | pharmacy India module-5 page
no.34|

2) Write down the stages of patient counseling .[pharmacy
India live module-5 page no. 35}

3) Write down the strategies to overcome barriers |[pharmacy
India module-5 page no. 38 |

4) Write down the types of barriers .|pharmacy India module-5
page no. 37]

5) What is benefits of patient counseling . [pharmacy India
module-5 page no. 34 |
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