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COMMUNITY PHARMACY & MANAGEMENT
D. PHARMA 2N> YEAR 2023
MODEL PAPER - 1

TIME 03:00 HOURS

PART - A
Answer any six questions. Each question carries equal marks

MAXIMUM MARKS: 80

6x5 = 30 marks

Q1) Explain the concept of Good Pharmacy Practice. (T[S B ey @) s@yrRun &Y
HHLATRTI)
Answer (3TR)

Good pharmacy practice defines that pharmacists
provide quality pharmacy service to every

patient.

Prepare, obtain, store, secure, distribute,
administer, dispense and dispose of medical
products.

Provide effective medication therapy
management.

Maintain and improve professional performance
Improve quality management

Maintain the drug record

Good pharmacy practice guidelines

* Premises layout

=  Furniture

= Equipment

=  Material
* Documentation
= Storage

= Services
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Q2) Define Prescription. Explain methods of Prescription Handling. (Prescription @I

iy &9 | ffSpwr gsfe & afie) @ aaren $31)

Answer (3TR)

* A Prescription is an order written by a physician, | o Prescription Td ﬁlw, ad Rfeae a1
dentist or any other medical practioner to the fedt o= fafercr saaarht gri pharmacists
pharmacist to compound and dispense a specific &) AT I F ﬁm TH AR <ar el
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about the existence and nature of counseling M WA BEH H RER Sl &

barriers, if they exist, to the standard patient &I 3R Ui, afe d ﬁ[qg THIRA

counseling form used by pharmacists. TS Uy eHT 2T U3 T T AT
Types v&r

Y

Patient- based barriers

T 3menfig aremd

N

g

System - based barriers

EeeA-3meaig arane

Pharmacists- based barriers

RIATTATE-ATenig areme

Pharmacists- based barriers > PTHTRRE- MR ET%ITE
» Lack of knowledge about patient TN P IR A SHDRI BT YT
» Lack of knowledge about patient’s disease « A A R F IR F TR BT
condition TS
» Lack of confidence or skill
i . . = STHIIYTY U1 DI BT HHI
itude and beliefs of pharmacist
» Age difference v Wﬁ? 1 ERbI0T SR fayr
» Religious difference = S PTAHNR
Patient related barriers «  oifife Aang
* Lackof trust > I el e
» Lack of knowledge of  non-verbal « Iy ot Bt
communication . ﬁ?—ﬁ%ﬁﬁ%iﬂq HT HUTT
= Cultural/religion beliefs . . o o
* Poor listening ] & DI
» Lack of time * RIS
* Information overload = A BT
* Physical /mental status LIRS Gl SYYR
= Emotions »  IRe/ARERe RS
System Related Barriers . g_na:ﬂﬁ
» Lack of pharmacists in a pharmacy.
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‘ Patient counselling (Fft TRAeY) ‘

Process (WfHaT)

Information, advice and assistance to help patients use their medications
QY FY 3T Zar3t F ITART T FH AE FGT F [T ATHEAT, FAE
3iiv weram

]

It may also include information about the patient's illness or recommended
lifestyle changes (3w Wl #r =R a1 IqARa Sigerddelt # qgoma F a¥
# ST st anfaer g’r HFar §)

Benefits of Patient Counselling

Better patient understanding of their illness and
the role of medication in its treatment.
Improved medication adherence.

More effective drug treatment.

Reduced incidence of medication errors, adverse
effects and unnecessary

Improved quality of life of the patients.
Improved professional rapport between the
patient and pharmacist.

Effective patient counselling improves patient
adherence to the treatment plan.

Patient counselling decreases medication errors
and misuse.

I Rt & Ay
« AN B SO FHRY 3R ITP ITER H gal
& UHHT & IR T TgR T |

» 41 & Ul § GUR|

= 3fY THTE INETY STER |

- qar gadt Ffedt  ufdwd uwEal SR
SIS gc1sf H HH]

« Al & Sl DI o] H UR |

= i AR BHIRRE & FU dgR WR
qHa|

= HTE IR Rt ¥ IR AT & ufa Ih
& U  GUR B |

« TR § a1 geeh Ffedt sik gruanT o
HHI 3Tl Bl

Q4) Write a short note in patient counseling for hypertension. (3Td IFd9d & faw =i
WY # e gt Al [d)
Answer (37R)

Patient counselling points for chronic diseases
WITH TRICK [Neeraj, Piyush samne wali aunty ko
dekh rahe the]

Name, strength, dosage, route of administration
Precaution

Storage of medication

When & how to take medicine

oo o ATy QR STATRAI & ol T IRTER] fdg
e, Sy 9 areh ot B 3w R A

« T, dTehd, QRI%, TR &1 AR

» Tefaara

= A1 BT YSRUI
a1 59 AR HY o
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* Dispensing the wrong medicine. »  T[CId Gdl BT [ddRUT HAT|

» Dispensing the wrong drug strength. »  Tdd ga] Yfad o7 fador H=A71

* Dispensing at the wrong time. »  TAd 99T TR fIaR0r 3411 99 |31
Dispensing the wrong quantity T faaqror

* Dispensing the wrong dosage form = TTAd TR BT IEREUETGI

* Dispensing an expired or almost expired » AT g1 ! T U FHI §1 et
medicine. T BT oo )

* Omission (failure to dispense). - TP (R 3 § fywaran |

Q11) Write a short note on mHealth. (QTI%?I WRUID Tféra e ford 1)
Answer (37R)

= mHealth (mobile health) refers to the use of | = mhealth (HITsd W) WRY Jar3fi &l
mobile devices, such as smartphones and qu SR 3R Wy gRomdl & gUR &1
tablets, to support healthcare services and > ol WEHH SR cade o AEEd
improve health outcomes. JUBRON b SYTN] I JSfd HIdr g

= The most common application of mHealth | & mhealth ST TEH A SFTFART IuHFATSH!
is the use of mobile devices to educate ! AIRP Ry Aqreff & IR T Rifeéa o1
consumers about preventive healthcare > T AiaTSd SUBRON Bl STANT 2|

services.

PART-C
Answer all questions. Each question carries equal marks. 20x1= 20 marks
Multiple Choice Questions: (4§ famadia uy)

Q1) Who is known as the "Father of Pharmacy Education in India"?

(a) Acharya PC Roy (b) Prof. Mahadev Lal Shroff

(c) Sushruta (d) Charaka

Q1) "YRd ¥ B e & s e & U H fHA SH1 S 82

(@ 3rard Ui T (slh) TR HeTad Tlel 41t

(%) gy @ R

Q2) Pharmacy education in India at the certificate level was started in 1842 in Goa point
(a) By Britishers (b) By Jews

(c) By Native Businessmen  (d) By Portuguese

Q2) URd ¥ aféfthdre wx U= Wt Rram 1842 # a1 wWige # & 3t 15 A
(@) ST gRI CIRRERIER
& <=0 sgaaiEl gR (S) gamierdl gRT

Q3) Professional Responsibilities of community pharmacist includes

(a) Dispensing medication (b) Counsel Patients
(c) Health screening services (d) Writing prescription
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Q10) Bilirubin test is a

(a) Kidney function test (b) Liver function test

(c) Heart function test (d) Thyroid function test

Q10) fefiefer wdiemes . @

(@) fbeit e <& (sih) fefaR thar ¢

(&M BTE R T (1) URRTES HaRM ¢

Answers (3TX)
1 2 3 4 5 6 7 8 9 10
b d d d b b b c c b

Fill-in the blanks with suitable word/ words

Q11) The minimum qualification of _____is required to obtain a registration certificate of a
Pharmacist.

Q11) HHIRRE BT USIIHR0T FHTITH U R & [ gAdH argal G g |
Q12) Community Pharmacy is also knownas ____.

Q12) IS BHE &l & =g ¥ off S o 2

Q13) ____ isa collection of all written protocols and procedures in place in pharmacy.
Q13)__ i Hive I+t forfad tidierar 3R ufsharaii o1 ue TuE g

Q14) A prescription is a written communication from a

Q14) fofer=E J Uo fofad TR B

Q15) Pictograms are representation of objects.
Q15) feErerg axgsii @1 gfaffed #Rd g |
Q16) is a key idea that the sender wants to communicate.

Q16) TP T foaR ¢ ford O 0ftd &1 aredi o

Q17) Lack of highly qualified pharmacists isa_____based barrier for patient counseling.

Q17) I 1Y BIHIRC] T B A7 URMHRT b fold . Mot s1er gl

Q18) Full form of FDC _.

QI8) FDCHTYUI =Y B

Q19) Device used to measure capillary blood glucose is knownas ____.

Q19) HIRIBT I ThIol Dl AT & el IUTRT fhT S Tt SUBRV Dl o &Y F ST Sl
&l

Q20) OTC medicine is also known as _____ medicine.

Qo) M e qaTh wu A H ST S B

Answers (3TRX)
11 12 13 14 15
D.pharm Retail pharmacy SOPs Physician data through
(S1.TH) (G BT EIEZSED) picture
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COMMUNITY PHARMACY & MANAGEMENT
D. PHARMA 2NP YEAR | 2023
MODEL PAPER - 2

TIME 03:00 HOURS

PART - A
Answer any six questions. Each question carries equal marks

MAXIMUM MARKS: 80

6x5 = 30 marks

Q1) Explain the history and development of community pharmacy. ('\‘ITﬂE'I'W BT &
sfoeTa iR s ot aaren #9)
Answer (3TR)

U History of Pharmacy in India:

The genesis of community pharmacy
practice in India can be traced back to
British India, when the profession was only
business oriented and the professionals
were called as either drug sellers or drug
dispensers. Scotch M. Bathgate opened first
chemist shop in Kolkata in 1811 the
starting point of the pharmacy practice in
India. Pharmacy education under British
ruled India had first begun in Madras
Medical School in December 1860 - a 2
years course.

In Goa, which was under Portuguese rule,
Escola Medico started a combined course in
medicine and pharmacy in 1842.The Indian
Pharmacopeia was first published in 1868.
The official Indian Journal of Pharmacy was
first released in 1939.

The pharmacy practice scenario and
especially community pharmacy practice
during pre-independence era was highly
unregulated and there were no restrictions
on the practice of pharmacy in India. The
standardization of pharmacy education was
introduced in 1945.

The Indian Pharmaceutical Congress
Association had its first annual conference
in 1948.

The Pharmaceutical Association was the
first pharmaceutical society of India started
in 1923 and was renamed as The
Pharmaceutical Society of India after 2
years.

O YRd # BTH &1 3fag:
» YRI H IS BT S$nam &I Idi

mewﬁwnql\‘sﬂﬂwm%w
UM HId G IHT U7 3R UART B
g1 1 a1 fashdr a1 g1 fqeRoIedl gl Sl
7| Thid TH. SIfIE A 1811 T Diddbrar o
Ugdll HERE &1 ghM Widl, Sl YRd o
wE Ofdey &1 Yo fog url fafew
MR HRA H Gra R Ugal aR foda”
1860 T T5 Afsod W@a I I g8 ot - 2
T Bl B |

el # S gamet ¥RE & 3 A,
Tl AfsH 7 1842 H fRfeam SR
B o Ul gad UTedshH R T ATl
3feu wMiBIUAl Ugal aR 1868 W
USRI M ATl ARABING Sfea sHd
3 Ugdl 9R 1939 O SRI foar

T T
WAd Yd T & GRE B 3R
iRy R fORY ©0 ¥ qieiiie wrf

NI Al Sifafld oT 8k yRd |
IR & PO W B Ufdey =8l ol
B 18T BT AFSIHRU 1945 T TE
[CRARIEIRIN
YRATG BHGehd ST THIRIGRH &I
Ugdl alites THHe 1948 & g1 T
TORTYH YRA &I ugdt
It ot et geima
1923ﬁ§€2ﬁsﬁ?2waﬁwmn

JeadR ¢ WEgledhd AN
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» g gHIEd ST 1o Tt ot vichan & i

e T 8l

complaints

To deal with

froeswr & T

Preparation of
reagents

Safety &

ol

precaution

HILET

Methodic
WOTTA T

Q3) Explain the Verbal Communication SKills. ('Fﬁ'@'a? TR HIA B '\"ﬂ'&'ﬂ%’& 1)

Answer (37R)

QO Verbal Communication

It is the most basic type of communication
skill.

Verbal communication therefore requires
both a speaker (or writer) to transmit the
message, and a listener (or reader) to make
sense of the message.

Everyone uses this type to convey their
message to other people even you also use
this communication skill.

Verbal communication is known as the
communication which we do with the help
of words.

Change in tone, pitch, emphasis, language
used alters the meaning of words

There are two key components of verbal
communications,

o Voice tone, Language used

o Content of message

Writing mode of communication
sensitivity

They produce exact meaning if written

lacks

0 Afe 9=9R

I8 YR I BT 9y gHare TR 7
YT AR TTR & fofg Je=r &) JaiiRa
H9 & ol T gaar @1 ) 3R Faw
P! JHI & oI U diar @1 ures) gl
Pt ST HdT Bl gl

T DI (U I1 R AN 0 g &
oI 39 UBR BT IUANT HRdT @ T8l db b
3T Ht 3T IR BT BT ST Hd o
AP IR I9 IR DI Hal oldl g ol
9 YAl B TRl ¥ R g |

R, fUg, 9R, TS & gRadT I Weal
& 3 g5 9Id g

e TR & < TT U g,

o 3TATS] T WR, Ygad HTNT

o mﬁm

TIR & o9 H1e9H H HdgA=iadt &l
31T BT g |

MR 3l I forar wie ot 9 9 3rf I

HId ¢ Afbd AP DI HIGTT 3R ISP
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COMMUNITY PHARMACY & MANAGEMENT
D. PHARMA 2NP YEAR | 2023
MODEL PAPER - 3

TIME 03:00 HOURS

MAXIMUM MARKS: 80

PART - A
Answer any six questions. Each question carries equal marks 6x5 = 30 marks

Q1) Explain the financial planning and management. (ﬁ?ﬂ'ﬂ IEEIGE] LR CLE] G| Wﬁ'& 1)
Answer (3TR)

Financial planning and management are essential
skills for pharmacists who want to run a successful
pharmacy business. Here are some key areas to

consider

Budgeting: Creating a budget is the foundation
of financial planning. Pharmacists need to know
how much money they have coming in and
going out each month. This allows them to
allocate resources effectively, set financial goals,

and monitor their progress.

Cash flow management: Managing cash flow is
critical for pharmacies, as they need to maintain
adequate cash reserves to pay suppliers and
cover expenses. By tracking cash inflows and
outflows, pharmacists can identify potential

cash shortages and take steps to prevent them.

Inventory management: Managing inventory
is crucial for pharmacies, as they need to
balance maintaining enough stock to meet
demand while avoiding excess stock that ties up

cash.

Cost control: Controlling costs is vital for
pharmacy businesses. Pharmacists need to be
mindful of expenses such as rent, utilities,
wages, and supply costs. By keeping a close eye
on these costs, they can identify areas where
savings can be made and take action to reduce

expenses.

Revenue management: Pharmacists need to
monitor revenue closely to ensure that they are
earning enough to cover expenses and generate
a profit. This requires careful management of
pricing, billing, and payment processes, as well
as identifying opportunities for new revenue

streams.

Financial reporting: Pharmacists need to be

foxita oM ek yeed 39 BHIRRel & forw
O P DA & ol T Ihd BT FII™
T TEd o1 T8T IR &R T oo T &
ﬁnw%
gl I9MT: goic 941 fo<ig FHaeE &t Jia
21 BHIRRE! B Ig W1 Dt oRexd © (b
Wwanﬁﬁmﬁw&nw%aﬁ?

YaTE T U ST HeQqY! &, Fifh 3
MYfcidmdiaf &I Y B 3R T P FR
P P ol T dhel HSR §9T WA &l
TSI Bt 81 THe! UaTg iR dfgafs R
TOR IGHR, BHHIRRE FHIIT bl BT HH!
aﬁqsdHWde%eﬁTG%ﬂﬁaiﬁm
HeH I3 Jhd 5|

«  Feded] YU BRI & AT 3acl BT Uae
AT TeAQ 2, TP I AHAl B e
aral Stfafead Wi T dad §U T &l GRT HA
%ﬁ;uﬂfﬁwwwﬁﬁw

|

«  NTd fAEEror: B sgaart & o anTd @
ffa s o1 pARRET & fovm,
ST, 9 SR MY AT o Wi &
Ufd Ioid g1 &I aghdl g1 37 ANl IR
P! ToR T@H, d 3 &1 DI Tgd B qohd
S gl 99d B! o gbdl & 3R Tl Dl HH
B &b foTT RATS B Fhd B
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opinions or solutions. | = af?@'a?% wellbeing. far 9 fAgea |
=  Stay focused. . qs}[q\@‘ = Confidence grows qggw%l =
» Ask questions. Z\e/\l/g_iz‘ri’ss Sae;z UhR RRCd
respect for’ others. lﬁﬂg
gT Wl X9Gdl
I

TC <21 7 S
TH-UH,  3HTH-
SRE&dl 3R
R & wld

T dedl 5|

Q7) Describe the different stages of patient counselling. (ﬂ"'ﬁ Rl & fafts =aRon &1 quie
Cxd))
Answer (3TR)

Stages of patient counseling
& T

counseling content

WA JHEEdr

closing the

counseling session
WS WA FT AT

counseling process

U Counseling content

Introduce your self

Review patients’ medication record
Explain the purpose and importance of the
counseling of the counseling

Obtain medication history interview Eg:
allergies previous incidences

Obtain drug related information

Assess the patients understanding of the
reasons for therapy

Assess any actual and / or potential
concerns or problems of importance to

o mm

3T Ui &

« T3S & qar Repls of Teitem B

. W%d%-&q@’%@ﬁwalsa

» 4l BT S8 FTETHR T B S Teroif
P fUzal geamd

= GaT et TFHR! U 6

» JITER & HRUN & dR H AR} B GHS &
3THA B

« M & e Hewyuf fHa +ft arafas sik/ar
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Answer (3TR)
1 2 3 4 5 6 7 8 9 10
C b d C d b d a b a

Fill-in the blanks with suitable word/ words (ﬁaﬁ R &I SUYgdd e/ o ‘-ﬁ)

Q11) OTC medicine can promote practice to . (Self-medication/ Prescription medication)
Q11) 3NEEY ar HFITE Hl deh 9eTdT ¢ Hehdll &l (Fad gar/ fEmcer gan)

Q12) A______is generally prepared at the end of the accounting period. (Trial balance/ Balance
sheet)

Q12)TH ___ 3IH dR W olWha A & 3d H AR Fhar I g1 (Traer sord/ doid
efie)

Q13) __ isatemporary increase in your body temperature. (Fever/ Cough)

Q13) ___ 319 N & AT H Teh AR def¥ g1 (JER/ @)

Q14) ___ can be defined as excessive accumulation of fat in a adipose tissue. (Obesity/ Tumor)
___ P g Sdd H IT & AA™F TIT & §T A aRANT FIr s gwar gl (e
L)

Q15) ____ is a duration of time patient takes medication from initiation te discontinuation.

(Compliance/ Persistence)

Q15) ____ 9% WHIMEM™ § S UM &ar ool Y& e H oIl §¢ Flel deh ol g
(3TeTITeTT/E G )

Q16) According to USP medication counseling is separated into four stages. (True/ False)

Q16) AT & AR &ar WA H IR Ot # FenfSra fowar aar g1 (| Ireld)

Q17) Effective verbal communication skills include sharing Facebook post. (True/ False)

Q17) 9Tl HifWh FER HiAeT H hHgeh GC ATST HAT MAA g1 (FEY Telc)

Q18) Dispensing refers to the preparing and supplying medicines to a named person (True/ False)

Q18) TAaRor ¥ dread e ATfAd cafed &l gad IR e 3R 3mqfd & 5. (T

areld)
Q19) SOPs are a collection of all written protocols and procedure in place in a pharmacy. (True/
False)

Q19) TH3N fher wrAEr H Hiog @t faf@d Wieteler 3R wishamsit &1 v d@ag &1 (FE

Ireld)
Q20) Good Pharmacy Practice is the practice of pharmacy that responds to the needs of the people
who use the pharmacist service. (True/ False)

Q20) 7[s BT HiFeq wrldr T ag YiFeq ¢ S BAETAEE dar &1 3UGT e ared e
& ST P QT HA g1 (TR ITe)
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