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1. Long-type questions (answer any six)       (6x5) 
 a) Describe the infrastructure requirement of community pharmacy. 
 b) Explain about various methods used for inventory control. 
 c) Define medication adherence. Briefly explain about the strategies to overcome non 
    adherence. 
 d) Write the causes, symptoms and self-care of constipation. 
 e) Write a note on SOPs in Community Pharmacy. 
 f) Define prescription and describe the different parts of prescription. 
 g) Write short notes on counselling points of Asthma patients. 
2. Answer any ten questions :       (10x3) 
 a) What is Label? Explain the importance of labelling of dispensed medication. 
 b) Give a short note on patient counselling points in tuberculosis. 
 c) Write a note on Body languages. 
 d) Write role of the pharmacist in promoting safe practices during self-medication. 
 e) Write down briefly about patient information leaflets. 
 f) Explain about pulmonary function test. 
 g) Write note on patient package inserts ? 
 h) Write detailed notes on causes and self-care of fever. 
 i) Write details about the Ancillary label. 
 j) Explain the procedure for conducting an audit. 
 k) Write down the documents required to open a retail drug house. 
3. Objective type questions (answer all twenty)    (1x20) 
 a) What do you mean by pharmaceutical pictogram? 
 b) Name various software available for pharmacy management. 
 c) Enlist the objective of patient counselling. 
 d) Write the formula for the medication possession ratio (MPR) 
 e) Write the formula of BMI. 
 f) What do you mean by HAM-D scale? Write its scoring value 
 g) What is online pharmacy? 
 h) Write down any three roles of CRM. 
 i) What are the features of the layout of a drug store? 
 j) Define the RPG test. 
 k) Define encoding. 
 l) What is a Drug? 
 m) What is a prescription? 
 n) Define the terms PPI & PIL. 
 o) What is OTC medication? 
 p) What is Mobile Health? 
 q) Define the term verbal communication. 
 r) What are Health Accessories? 
 s) Define Signatura? 
 t) Define Hypertension diseases. 
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