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COMMUNITY PHARMACY AND MANAGEMENT
Time : 3.00 Hours) [Maximum Marks : 80
NOTES:; =9
f? Attempt all question.
q), Students are advised to specially check the Numerical Data of question paper in both versions. If there is any
4 difference in Hindi Translation of any question, the students should answer the question according to the English

N version.
. 1if) Use of Pager and Mobile Phone by the students is not allowed.

SECTION - A (Long Answers Type)
Answer any six questions. Each question carries equal marks. ) [6x5=30]
Q1) Explain the various components of Good Pharmacy Practice in Community Pharmacy.
Q2) Mention the causes of dlspcnsmg errors and suggest methods to avoid them.,
Q3) Whatare the barriers in effective commumcatlon mention the strategies rcqulrcd to over come them?
Q4) Discuss the counselling points for tuberculosis patients. ’
Q5) Explain about the socio-economic factors which affect medication adherence”
Q6) Define self medication. Write its advantages and disadvantages.
Q7) List out and give the importance of various soflwares used in communily pharmacy practice.
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SECTION - B (Short Answers 'B) pe)

Answ er any ten questions. Each question carries equal marks. ,/" "‘-'.d} (]/b'\ [10 x3=30]
Q1 What are the components of a SOP? v E),\' Q . X

Q2) What are dispensing errors? (j”"; - 4 ’

Q3) Explain the importance of Listening skill of community. phan‘namst 0

Q4) What are benefits of patient counselling? S ‘:\‘ %’B

Q5) What are the advantages of patient information lc'lf/]/el? q/

Q6) Explain medical condition related factors of mgdiéation adherence. /\\

Q7) What are the benefits of health scrccmn\g\? q/ 5

. . ~.
ious i ent erTors v a in meagtring blood pressure?
What are various instrum wvhich can occur casiring p

Q8)
Q9) Writesclfcare advice for patient suffering from eczemaT\ R

Q10) Define audits.
Q11) What documents are needed while submitting ap Oaflon for retail sale licensc?

SECTF}ON - C (Objective Type Answers)

Answer all questions. Each question carries equal marks. s [20x1=20]
Q1) The minimum qualification for registration as a registered pharmacist is

) Diploma in pharmacy b) Bachelor in pharmacy

o) Master of pharmacy d) Doctor of pharmacy
Q2 The ;nstitute running D. Pharmacy course must have a model pharmacy. (True / False)
03 Latin tern "SOS" means
Q4) nghake well Before Use" is an example of auxiliary label. (True / False)
05) Itis prcfcrable to avoid abbreviation while talking to patient. (True / False)
06) patient counselling requires the skills of communication.
Q7) [buprofen is to be taken

a) Before food b) After food

¢) In between meals d) Any time
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Q8) Which of the following is True?

a) HIV isa viral infection b)  AIDS s the advanced stage of HIV .

c) AIDS is incurable d) All the above '6&.
Q9) causcs urine colour orange. [
Q10) "Pill count" is. a method of measurement of

a) Medication adherence b) Number of units sold

¢)  Number of units given free d)  Number of units consumed
Q11) _____is the most appropriate instrument for screening high blood pressure.
Q12) Measurement of BMI is an invasive technique, (Truc / False)
Q13) What are the two types of cough?
Q14) The full form of OTC is
Q15) In finance, what business owns is called as
Q16) Which of the following should be in patient counselling area?

a) Peak flow meter b)  Weighing scale

c) Sphygmomanometer d) All of the above
Q17) Prescription is needed for dispensing narcotic drugs. (True / False)
Q18) Whatis the full form of FIFO? '
Q19) Define Cash Book.
Q20) Which of the following should sign cash memo?

a) Owner b) Registered pharmacist

c) Any employee of pharmacy d)  Any }m@(’f the above b
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