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L UPSSSC PHARMACIST )

Q1. Which feature allows linking a document Q1. SFdeTd 99 AT AT T F AT Fi
to a data source to generate personalized |1 BRI 39ANT §IdT 872
letters or labels? (a) AT AT
(a) Mail Merge (b) THATH
(b) Bookmark (c) BT IBH
(c) Cross-reference (d) faw '\q‘\iﬁ

(d) Table of contents
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Q1. Which feature allows linking a document Q1. SFdeTd 99 AT AT T F AT Fi
to a data source to generate personalized |1 BRI 39ANT §IdT 872
letters or labels? (a) AT A
(a) Mail Merge (b) W'F%
(b) Bookmark (c) T I
(c) Cross-reference (d) faw q‘\iﬁ

(d) Table of contents
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Explanation:>

Mail Merge connects a document with a data > Hd Hol gTdIda &l 3¢ |id | SAisdr gl

source. > Yg HAFdITd I, ddd 3T AT a7 A
It is used to create personalized letters, 39T gl %|

labels, and emails. > g F§ Ucasasit & fav A wife

It saves time when the same format is needed g H HT 9741 %|

for many recipients.

\ DOWNLOAD PHARMACY INDIA MOBILE APP FROM PLAYSTORE /



https://play.google.com/store/apps/details?id=co.april2019.pindia

L UPSSSC PHARMACIST )

Q2. InMSWord, the_____feature is used to Q2. TATH 93 & X Uo7 & fY o Al

display content at the top of every page, e 3R safFaera TA/5-Ad Tl &
while ___ feature is used to personalize forT sl @ drR 3T g 82
letters/emails. (a) §$ oel; X

(a) Track Changes; Header (b) 85T; A Jqor

(b) Header; Mail Merge (c) A AT, ¢&F oo

(c) Mail Merge; Track Changes (d) TSIBeH; AT Hol

(d) Styles; Mail Merge
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Q2. InMSWord, the_____feature is used to Q2. TATH 93 & X Uo7 & fY o Al

display content at the top of every page, fame 3k safFaera q'ar/é"ﬁa qellel &
while ___ feature is used to personalize forT &l @ e 39ART A 82
letters/emails. (a) 23'7 oel; X

(a) Track Changes; Header (b) 8SX; Al Hol

(b) Header; Mail Merge (c) A H; 23; dof

(c) Mail Merge; Track Changes (d) TSIBeH; AT Hol

(d) Styles; Mail Merge
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Explanation:>

Header displays repeated content at the top > gSU U 9 & iy W a’I%TI'é' SATel arelt

of each page. ATt feETar gl

Mail Merge creates personalized documents > H A 3T Oid ¥ giFderd crdaer
from a data source. TdT 2l

Both features are commonly used in > & PR 99a SEAEaS S A 3qAEf
professional document preparation. ¥
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Q3. Which feature in MS Word allows you to Q3. CRTICE] A TF A BT CIL/N HL &
define and consistently apply formatting faw i a1 drRR 3R g 37
attributes across sections of a document? (a) BIATET Y
(a) Formatting Painter (b) g
(b) Themes (c) eFIE
(c) Templates (d) T€BeH
(d) Styles

\ DOWNLOAD PHARMACY INDIA MOBILE APP FROM PLAYSTORE /



https://play.google.com/store/apps/details?id=co.april2019.pindia

L UPSSSC PHARMACIST )

Q3. Which feature in MS Word allows you to Q3. CRTICE] A TF A BT CIL/N HL &
define and consistently apply formatting faw i a1 drRR 3R g 37
attributes across sections of a document? (a) BIATET Y
(a) Formatting Painter (b) g
(b) Themes (c) eFIE
(c) Templates (d) T8
(d) Styles

\ DOWNLOAD PHARMACY INDIA MOBILE APP FROM PLAYSTORE /



https://play.google.com/store/apps/details?id=co.april2019.pindia

| UPSSSC PHARMACIST )

Explanation:>

Styles store predefined formatting for text > TeISed ¢a¥e 3T gfFer &y tljﬁ'ﬂ‘lﬁ?l’

and headings. wrAfeT @ g

They keep font, size, spacing, and appearance | > ¥ Blee, ITHFR, TIRAT 3 T F FAA
consistent. Ed gl

Using styles also helps in creating organized > TSl o EQ-T-H'a'Er 3T [T q;;_ﬁ CIEZI G
documents and tables of contents. g7l %1
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Q4. Whatis the shortcut to open Font dialog Q4. THUH g5 # Blec SR qIFd Glela &l
box in MS Word? ATEHT F4T §2
(a) Ctrl + Q (a) Ctrl + Q
(b) Ctrl + Shift+ D (b) Ctrl + Shift + D
(c) Ctrl + Shift + F (c) Ctrl + Shift + F
(d) Ctrl + F (d) Ctrl + F
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Q4. Whatis the shortcut to open Font dialog Q4. THUH g5 # Blec SR qIFd Glela &l
box in MS Word? ATEHT F4T §2
(a) Ctrl + Q (a) Ctrl + Q
(b) Ctrl + Shift+ D (b) Ctrl + Shift + D
(c) Ctrl + Shift + F (c) Ctrl + Shift + F
(d) Ctrl + F (d) Ctrl + F
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Explanation:>
The Font dialog box is used to change font > Wiee ST dIFH Biee JTEI Fgaled &
settings. forT 39AYer gar gl
Ctrl + Shift + F is commonly used for font- > Ctrl + Shift + F Blee & T wrEfeT &
related formatting access. T IgAier gar g
It helps modify font face, size, and other text > g Blec b, HTHR 3 IAT dcad A
effects quickly. Hee HIdl %1
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Q5. Whatis shortcut key for Paste? Q5. QEC il FT ATEHT FAT 87
(a) Ctrl + E (a) Ctrl + E
(b) Ctrl +V (b) Ctrl +V
(c) Ctrl + X (c) Ctrl +X
(d) Ctrl + F (d) Ctrl +F
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Q5. Whatis shortcut key for Paste? Q5. QEC il FT ATEHT FAT 87
(a) Ctrl + E (a) Ctrl + E
(b) Ctrl +V (b) Ctrl +V
(c) Ctrl + X (c) Ctrl +X
(d) Ctrl + F (d) Ctrl + F
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Explanation:>
Ctrl + V inserts copied or cut content at the > Ctrl + VR AT e HT 7T R d AT T
cursor position. W AT B
It is one of the most commonly used keyboard | =~ 3¢ I HAF 3TANT g arelr AEHe & F T
shortcuts. gl
Paste works in Word, Excel, browsers, and > ¥ V;O“d' Excel, S35 3R 37 o0 & F&A
T &l

many other applications.
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Q6. InMS Word, the shortcut key to split a Q6. st & fanfera a1 Reare cq gl &1
window or remove the split view is: ATEHE FAT 87
(a) Ctrl + Alt+V (a) Ctrl + Alt +V
(b) Ctrl + Alt+ N (b) Ctrl + Alt + N
(c) Ctrl + Alt+ O (c) Ctrl + Alt + O
(d) Alt + Ctrl + S (d) Alt + Ctrl +S
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Q6. InMS Word, the shortcut key to split a Q6. st & fanfera a1 Reare cq gl &1
window or remove the split view is: ATEHE FAT 87
(a) Ctrl + Alt+V (a) Ctrl + Alt +V
(b) Ctrl + Alt + N (b) Ctrl + Alt + N
(c) Ctrl + Alt+ O (c) Ctrl + Alt + O

(d) Alt + Ctrl + S (d) Alt + Ctrl + S

\ DOWNLOAD PHARMACY INDIA MOBILE APP FROM PLAYSTORE /



https://play.google.com/store/apps/details?id=co.april2019.pindia

| UPSSSC PHARMACIST )

Explanation:>

> Alt + Ctrl + S is used to split the Word window. | > Alt + Ctrl + S Word f@3r &I f@snfara & & v

> The split view helps compare or edit different 39ANT BT B
parts of a document. > fPcee =g gFaEe & -3 AT @ AT
> Pressing the shortcut again can remove the HUIfed FIA A AEg HIT Fl

> gt ofiéHe & Rede =g gern Y ST @ehar B

split view.
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Q7. Whatis the new feature introduced in Q7. Word 2007 # sdTfaier & T Hie @1 714
Office Word 2007 for blogging? HrET ATAT?
(a) Blogging directly from Word (a) S ST for@sT
(b) Document themes (b) E'\I’H-'q‘:oelf fier
(c) Full Screen Reading view (c) e Threr ffSar
(d) Quick Styles (d) [Fas Tersd
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Q7. Whatis the new feature introduced in Q7. Word 2007 & sdlifaiar & fare e @ 7
Office Word 2007 for blogging? HrET ATAT?
(a) Blogging directly from Word (a) e solldT for@dT
(b) Document themes (b) g‘ll?q‘:oelf fier
(c) Full Screen Reading view (c) B Threr ffSar
(d) Quick Styles (d) [Fas Tersd
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Explanation:>

> Word 2007 allowed users to create and > Word 2007 # HI¥r sdTer e datar 3R gFHIfRAT
publish blog posts directly. HIA FHT AT g
> It made Word useful not only for documents > 3HW Word SEATES & HIY ATl THRIA F
but also for online publishing. faw ot 3Tl qam
> The feature supported easy editing before > IE URC F @ 9Ed AT B AT A
HUfed F # AgE Far B

posting content online.
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Q8. What is the primary purpose of the Mail Q8. MS Word # Mail Merge T qHET 33?‘32:[ a1
Merge feature in MS Word? 87
(a) Combine multiple documents into one (a) % STAESA AT
(b) Generate indexes automatically (b) 3?3-'\'1' CoIGI]
(c) Create personalized documents using a (c) 3T FIT F FTFderd qEAdst AT
data source (d) STH & HI$ I8T

(d) None of the above

\ DOWNLOAD PHARMACY INDIA MOBILE APP FROM PLAYSTORE /



https://play.google.com/store/apps/details?id=co.april2019.pindia

L UPSSSC PHARMACIST )

Q8. What is the primary purpose of the Mail Q8. MS Word # Mail Merge T qHET 3?‘?&2]' a1
Merge feature in MS Word? 87
(a) Combine multiple documents into one (a) % SEAESA AT
(b) Generate indexes automatically (b) 3?3-'\'1' CoIGI]
(c) Create personalized documents using a (c) ST W & Ifaderd GEdIdel delTelT
data source (d) SIH & HI$ 8T

(d) None of the above
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Explanation:>

Mail Merge uses a main document and a data > Hd HAol HEY GEdrdel 3T 3T |ia F1

source. YAV FIAT 2
It generates multiple personalized copies > g A9A-3ITT H AfFderd 9fadr a4 gl
automatically. > I8 99, YA, faery 3T d9d 9 &
It is commonly used for letters, certificates, 39T g T

envelopes, and labels.
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Q9. Tojump the equivalent spaces to the left, Qo. a1 3T FATT TIH FH Hlal & T FieT

the key used is: 2] ﬁv_cﬁ 3T grelt %‘?
(a) Shift + Tab (a) Shift + Tab

(b) Tab (b) Tab

(c) Enter (c) Enter

(d) Caps lock (d) Caps Lock
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Q9. Tojump the equivalent spaces to the left, Qo. a1 3T FATT TIH FH Hlal & T FieT

the key used is: 2] ﬁﬁﬁ 3T grelt %‘?
(a) Shift + Tab (a) Shift + Tab

(b) Tab (b) Tab

(c) Enter (c) Enter

(d) Caps lock (d) Caps Lock
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Explanation:>

Tab moves the cursor or text to the rightbya | > Tab&¥ a1 ¢aee &I PARTdT T d& a5 31X
set space. o ST g

Shift + Tab performs the reverse action and > Shift + Tab $HHT 3eeT FF a8 H o JT B
> ¥g gAY AT §5T FA FA A it 35Aer {er B

moves it to the left.
Itis also used to decrease list indent in

documents.
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Q10.In MS-Word how can you increase the font Q10_MS Word A I THFEE FT Blec A

size of selected text by one point every g0 R UF Uisc HH TG1T ST Hohell g7
time? (a) Ctrl +]

(a) Ctrl + ] (b) Ctrl + [

(b) Ctrl + [ (c) Ctrl +}

(0) Cerl +) (d) Ctrl + {

(d) Ctrl + {
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Q10.In MS-Word how can you increase the font QlO.MS Word A I THFEE FT Blec A

size of selected text by one point every §C I T 915C & IG1-T ST el 872
time? (a) Ctrl +]

(a) Ctrl +] (b) Ctrl +

(b) Ctrl + [ (c) Ctrl +}

(©) Ctrl +} (d) Ctrl + {

(d) Ctrl + {
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Explanation:>

> Ctrl + ] increases the selected font size by one | > Ctrl + | 9IfAd Gleec AR FI TFH U5 T@raT ¢
point. > Ctrl + [99f9d Wiee B H TH YiSe GedT

> (Ctrl + [ decreases the selected font size by one gl
> These shortcuts are useful for quick text

formatting.
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Q11.In MS-Word superscript, subscript, Q11.MS Word & superscript, subscript, outline,
outline, emboss, engrave are known as emboss, engrave I FIAT Fgl SATAT g2
. (a) Blee THTT
(a) Font effects (b) g8 3TC
(b) Word art (c) Blee Al
(c) Font styles (d) SAST T3

(d) Image effects
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Q11.In MS-Word superscript, subscript, Q11.MS Word & superscript, subscript, outline,
outline, emboss, engrave are known as emboss, engrave 1 FIAT Fgl JATAT g2
. (a) Bl THTT
(a) Font effects (b) gs 3¢
(b) Word art (c) Blee Al
(c) Font styles (d) SAST T3

(d) Image effects
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Explanation:>
Superscript and subscript are special text > Superscript 3ii¥ subscript @AY Fre wreAfeaT
formatting effects. gaT gl
Outline, emboss, and engrave also modify the | > Outline, emboss 3R engrave ¢F¥E & &7 I
appearance of text. dgod gl
All these options are grouped under font = 3 Ha; faFeT Word # Wiee WTT F 3fcree
a2l

effects in Word.
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Q12_In Word, paper size with 8.5"” x 14” is Q12.Wordﬁ' 8.5" x 14” QU WIS &I FAT Fgl
calledas___. STaT 872
(a) A4 (a) A4
(b) Letter (b) AT
(c) Legal (©) Srrer
(d) A5 (d) A5
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Q12_In Word, paper size with 8.5” x 14" is Q12.Wordﬁ' 8.5" x 14” QU WIS &I FAT Fgl
calledas___. STaT 872
(a) A4 (a) A4
(b) Letter (b) AT
(c) Legal () STer
(d) AS (d) A5
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Explanation:>

Legal paper size measures 8.5 inches by 14 > Legal 99T ¥TSS 8.5 3T x 14 9 gIdT ¢l

inches. > 4§ AT Letter HSST & o«T 81T ¢l
It is longer than the standard Letter size. > I§ el AR eReE qra[sr & g
This size is often used for legal and official gl &

documents.
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Q13.In MS-Word Portrait and Landscape are Q13_MS Word & Portrait 3fX Landscape T &7
. (a) 9T 3RTEAT
(a) Page Orientation (b) 9T AT
(b) Page Margins (c) 93 d3M3C
(c) Page Layout (d) -1ery A

(d) Paper Size
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Q13.In MS-Word Portrait and Landscape are Q13_MS Word & Portrait 3fX Landscape T &7
N (a) Ut MRoewT
(a) Page Orientation (b) 9T AT
(b) Page Margins (c) 9<T 33T
(c) Page Layout C)) -1ery A

(d) Paper Size
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Explanation:>

Portrait and Landscape describe the direction | > Portrait 31X Landscape <7 # fgem aard &1

of the page. > Portrait FaTtR 3{X Landscape $ifasr giar gl
Portrait is vertical, while Landscape is > ¥ T 47 RTT F AT Al E
horizontal.

These settings are controlled under page

orientation.
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Q14._ln Microsoft Word, you can customize Q1 4_.Microsoft Word ¥ ATl afer dcelo &
preset margin settings by selecting ___. faw i a1 Reew 39T gar &2
(a) Layout —» Margins (a) Layout — Margins
(b) Insert —» Margins (b) Insert —» Margins
(c) Review — Margins (c) Review — Margins
(d) Draw — Margins (d) Draw - Margins
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Q14._ln Microsoft Word, you can customize Q1 4_.Microsoft Word ¥ ATl afer dcelo &
preset margin settings by selecting ___. faw i a1 Reew 39T gar &2
(a) Layout —» Margins (a) Layout —» Margins
(b) Insert —» Margins (b) Insert —» Margins
(c) Review — Margins (c) Review — Margins
(d) Draw — Margins (d) Draw - Margins
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Explanation:>

Margins control the blank space around the > #HifoteT 97 T & IRY 3R @rell TUTT

page content. GRIEGRCTGIRY

In Word, margin settings are found under the | > Word # AT AT Layout 3T A el
Layout tab. el

The Layout —» Margins option allows preset > Layout — Margins & preset 31X custom
and custom margin settings. el A v i &
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Q15.What s the primary difference between
XLOOKUP and VLOOKUP in MS Excel?
(a) XLOOKUP allows reverse and
horizontal lookups
(b) XLOOKUP requires sorted data
(c) XLOOKUP is available in all Excel
versions

(d) VLOOKUP can only search vertically

Q15MS Excel # XLOOKUP 3iX VLOOKUP & H&X
AT F4T §7
(a) XLOOKUP reverse 3T horizontal lookup
I ThaT §
(b) XLOOKUP I sorted data ?-IT%'Q'
(c) XLOOKUP HHT versions H 33Uy §
(d) VLOOKUP &dd vertically search m%
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Q15.What s the primary difference between
XLOOKUP and VLOOKUP in MS Excel?
(a) XLOOKUP allows reverse and
horizontal lookups
(b) XLOOKUP requires sorted data
(c) XLOOKUP is available in all Excel
versions

(d) VLOOKUP can only search vertically

Q15MS Excel # XLOOKUP 3iX VLOOKUP & H&X
AT F4T §7
(a) XLOOKUP reverse 3T horizontal lookup
T HHdT §
(b) XLOOKUP I sorted data iIT%'Q'
(c) XLOOKUP |3} versions H 33Uy §
(d) VLOOKUP &dd vertically search WT%
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Explanation:>

A\

XLOOKUP is more flexible than VLOOKUP. XLOOKUP, VLOOKUP & 31f8% flexible gl g1

It can search in both directions and can also > Yg el f&msit A search T FHdT § i a8

return values to the left. 3 # value 8t a1 FHT T

> VLOOKUP HEYC: table % 9gd column &
vertically search &{dT &I

VLOOKUP mainly searches vertically from the

first column of a table.
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Q16.How is =SUBTOTAL(9, A1:A10) different Q16=SUBTOTAL(9, A1:A10) sk =sum(a1:A10) &
from =SUM(A1:A10)? FIT 3TN 87
(a) SUBTOTAL includes hidden rows (a) SUBTOTAL f&d} rows enfer #var 8
(b) SUBTOTAL returns average instead of (b) SUBTOTAL average adT %‘
sum (c) SUBTOTAL filtered rows B ignore sh{dl %’
(c) SUBTOTAL ignores filtered rows (d) SUBTOTAL text cells #T ignore FIT &

(d) SUBTOTAL ignores text cells
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Q16.How is = SUBTOTAL(9, A1:A10) different Q16> SUBTOTAL(9, A1:A10) 3R = SUM(A1:A10) H

from = SUM(A1:A10)? FIT 3TN 87

(a) SUBTOTAL includes hidden rows (a) SUBTOTAL f&dt rows enfer #var 8

(b) SUBTOTAL returns average instead of (b) SUBTOTAL average adT %‘

sum (c) SUBTOTAL filtered rows ) ignore sh{dl %
(c) SUBTOTAL ignores filtered rows (d) SUBTOTAL text cells &Y ignore HIAT &

(d) SUBTOTAL ignores text cells
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Explanation:>

SUM adds all numeric values in the selected > SUM Tl 3§ range & ®$fl numeric values

range. shgar g

SUBTOTAL can perform sum while respecting | > SUBTOTAL filter e data % 38R sum &

filtered data. T

When rows are filtered out, SUBTOTAL > ;ilter ¥ f&H rows H SUBTOTAL ignore FIdT
|

ignores those hidden filtered rows.
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Q17_What feature helps users complete their Q17_aﬁsr AT BIET users queries ‘33T A H

queries? HEE FLAT 872

(a) Voice search (a) g g

(b) Search history OEERE

(c) Manual entry (c) Asp3rer Tt

(d) Autofill suggestions (d) 3T fher eI
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Q17_What feature helps users complete their Q17_a»‘t5r AT BIET users queries q‘:{'r A H

queries? e FIAT 872

(a) Voice search (a) g g

(b) Search history (b) T feEdt

(c) Manual entry (c) Asp3rer T

(d) Autofill suggestions (d) 3Tl EIC)
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)
Explanation:>

> Autofill suggestions predict the remaining > Autofill suggestions query &T SThT HTT
part of a query. IeTAAT FIA 2

> They are based on common searches and > ¥ common searches 3 previous input
previous input patterns. patterns 9 3TUTRA &1 g

> This feature helps users search faster and > ¥ feature Ao search 3 FA typing errors #

AEE FAT &

with fewer typing errors.
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Q18_What is the maximum number of rows in Q1 8.MS Excel 2007 worksheet ¥ 3f&&dH rows

an MS-Excel 2007 worksheet? fraett gt 87
(a) 1,048,576 (a) 1,048,576
(b) 65,536 (b) 65,536

(c) 256 (c) 256

(d) 32,768 (d) 32,768
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Q18_What is the maximum number of rows in Q1 8.MS Excel 2007 worksheet ¥ 3f&&dH rows

an MS-Excel 2007 worksheet? fraett gt 87
(a) 1,048,576 (a) 1,048,576
(b) 65,536 (b) 65,536

(c) 256 (c) 256

(d) 32,768 (d) 32,768
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Explanation:>
> Excel 2007 greatly increased worksheet > Excel 2007 # worksheet &THAT EI'gT-I’ de1s 95|
capacity. > U worksheet#® 1,048,576 rows aXdl g1
> A single worksheet contains 1,048,576 rows. > s'ﬂfl' 16,384 columns Y @Ya &, A¥ XFD
> It also contains 16,384 columns, from A to dal
XFD.
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Q19.Which tab allows you to select the chart Q19.Excel A chart type w 3 data source
type and arrange the data source in Excel? arrange F & fT FleT AT tab 3TN
(a) Format tab giaT 87
(b) Layout tab (a) Format tab
(c) Data tab (b) Layout tab
(d) Design tab (c) Data tab

(d) Design tab
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Q19.Which tab allows you to select the chart Q19_EXC31 A chart type ?;',7"# 3 data source
type and arrange the data source in Excel? arrange F & fT FleT AT tab 3TN
(a) Format tab giaT 87
(b) Layout tab (a) Format tab
(c) Data tab (b) Layout tab
(d) Design tab (c) Data tab

(d) Design tab
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Explanation:>

The Design tab appears when a chart is
selected.

It allows changing chart type and selecting or
arranging chart data.

It is part of Chart Tools in Excel.

> Chart select I 9T Design tab fG@r$ gar gl

> ¥§ charttype 9Galst 3X chart data 9ot T
arrange el H A T gl

> Ig Excel & Chart Tools FT 31T gl
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Q20.Which Excel feature allows you to set Q2 O.Excel $T HleT AT feature cell H data entry &
criteria for data entry in a cell, thereby foIT criteria set H¥& invalid data AhdT %‘?
preventing invalid data? (a) Conditional Formatting
(a) Conditional Formatting (b) Filtering
(b) Filtering (c) Data Views
(c) Data Views (d) Data Validation

(d) Data Validation
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Q20.Which Excel feature allows you to set
criteria for data entry in a cell, thereby
preventing invalid data?

(a) Conditional Formatting
(b) Filtering
(c) Data Views

(d) Data Validation

QZO.Excel$r i AT feature cell H data
entry & foIT criteria set #I& invalid
data Qhdr 7
(a) Conditional Formatting
(b) Filtering
(c) Data Views
(d) Data Validation
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Explanation:>

Data Validation restricts what users can enter | > Data Validation cell & 3Tal SITel dTel data &'

in a cell. frafa #ar g

> 4§ $de numbers, dates, lists IT specific
ranges allow &Y FHdT gl

> BHWA errors A gid § 3 data accuracy T+t

@ g

It can allow only numbers, dates, lists, or
specific ranges.
This reduces errors and maintains data

accuracy.
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Q21.Which Excel function is used to search for |2 1 Excel pT &I T function range # value

a value in a range and return a related search &Y 3@_1' column ¥ related value
value from another column? dlerar 87

(a) HLOOKUP (a) HLOOKUP

(b) SUMIF (b) SUMIF

(c) INDEX (c) INDEX

(d) VLOOKUP (d) VLOOKUP
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Q21.Which Excel function is used to search for |2 1 Excel pT &I T function range # value

a value in a range and return a related search &Y E@i’ column ¥ related value
value from another column? dlerar 87

(a) HLOOKUP (a) HLOOKUP

(b) SUMIF (b) SUMIF

(c) INDEX (c) INDEX

(d) VLOOKUP (d) VLOOKUP
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Explanation:>
VLOOKUP searches vertically in the first > VLOOKUP table & 9gel column & vertically
column of a table. search T Bl
It returns a related value from another > Ig 3 row F AT column F related value
column in the same row. dlere &l
It is useful for marksheets, price lists, and > I§ marksheets, price lists 3 _database lookup
& 39l 2

database lookup tasks.
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Q22.—is an equation that performs sz_WOI'kSheet data 9 operations Shiel dTell
operations on worksheet data. equation T hg Tl %’?
(a) Formula (a) Formula
(b) Alphabet (b) Alphabet
(c) Number (c) Number
(d) Symbol (d) Symbol
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Q22.—is an equation that performs sz_workSheet data 9 operations Shiel dTell
operations on worksheet data. equation T hg Tl %?
(a) Formula (a) Formula
(b) Alphabet (b) Alphabet
(c) Number (c) Number
(d) Symbol (d) Symbol
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o
Explanation:>
> A formula is an equation used in Excel > Formula Excel worksheet & 3931er glst el
worksheets. equation gdT &1
> It can add, subtract, compare, or calculate > g values HI SIS, ©CI, compare AT calculate
values. HT FhdT gl
> Excel formulas usually begin with an equal > Exce;formulas AT equal sign (=) § AE
g ¢l

sign (=).
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Q23_Which of the following is not an example ngmﬁ H ¥ FleT AT unstructured data

of unstructured data? T 3GTE0T oTal 87
(a) Social media posts (a) Social media posts
(b) Sensor readings (b) Sensor readings
(c) Spreadsheet table (c) Spreadsheet table
(d) Emails (d) Emails
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Q23_Which of the following is not an example ngmﬁﬁ H ¥ FleT AT unstructured data

of unstructured data? T 3GTEL0T Gl 87
(a) Social media posts (a) Social media posts
(b) Sensor readings (b) Sensor readings
(c) Spreadsheet table (c) Spreadsheet table
(d) Emails (d) Emails
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v,
Explanation:>

> Unstructured data does not follow a fixed > Unstructured data fixed table format &T YTelel
table format. Tl &dT|

> A spreadsheet table has rows, columns,anda | > Spreadsheet table # rows, columns 3R defined
defined structure. structure BT g1

> Therefore, a spreadsheet table is structured > FAMAT spreadsheet table structured data ¢,

unstructured sgT|

data, not unstructured data.
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Q24._What does the “$” symbol in Excel Q2 4_.Excel formulas # “$” symbol T E'\'Qﬁ?IT %‘?
formulas indicate? (a) Monetary value
(a) Monetary value (b) Data format
(b) Data format (c) Absolute cell reference

(c) Absolute cell reference (d) Highlighting cells

(d) Highlighting cells
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Q24.What does the “$” symbol in Excel Q24_.Excel formulas & “$” symbol FIT G2ATdT 87
formulas indicate? (a) Monetary value
(a) Monetary value (b) Data format
(b) Data format (c) Absolute cell reference

(c) Absolute cell reference (d) Highlighting cells

(d) Highlighting cells
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Explanation:>
> The dollar symbol locks a row, column, or > Dollar symbol formula & row, column IT &t
both in a formula. F lock FT gl
> This creates an absolute cell reference. > FEYA absolute cell reference T g
> It prevents the reference from changing when | >~ Formula copy FT W reference Gele # q=al

gl

a formula is copied.
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Q25.In Excel sometimes (####) sign is
displayed in a cell instead of actual data.

What does it mean?

(a) There is some error

(b) Hidden content

(c) Numbers entered instead of text

(d) Column width is insufficient

QZS.Excelﬁ' HH-FAHYT cell A actual data Y oldlg
(####) sign fe@TS Sar 81 sweT FAT Y
g2
(a) TEI’WS error %’

(b) Hidden content
(c) Text &Y ST numbers entered %

(d) Column width insufficient %
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Q25.In Excel sometimes (####) sign is
displayed in a cell instead of actual data.
What does it mean?

(a) There is some error
(b) Hidden content
(c) Numbers entered instead of text

(d) Column width is insufficient

QZS.Excel?ﬁi' HH-FAHYT cell A actual data Y oldlg
(####) sign fe@TS Sar 81 sweT FAT Y
g2
(a) TEI"WS error %’

(b) Hidden content
(c) Text &Y ST numbers entered %’

(d) Column width insufficient %’
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Explanation:>

The #### symbol usually appears when the > #### symbol HHAIT: column BT gld T

column is too narrow. fears aar &
Actual number IT date 9T display?-lﬁ HRIGI

> Column width ¥gTf W T value f&@ et 81

|

The actual number or date cannot be
displayed fully.
Increasing the column width shows the

complete value.
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Q26.The _function counts the number of Q2 6.Numbers ara cells et & forw «ler @t
cells that contain numbers. function SYAIT BT &7
(a) COUNT() (a) COUNT()
(b) COUNTING() (b) COUNTING()
(c) CALCULATE() (c) CALCULATE()

(d) NUMBER() (d) NUMBER()
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Q26.The _function counts the number of Q2 6.Numbers ara cells et & forw «ler @t
cells that contain numbers. function 39T BT 872
(a) COUNT() (a) COUNT()
(b) COUNTING() (b) COUNTING()
(c) CALCULATE() (c) CALCULATE()

(d) NUMBER() (d) NUMBER()
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Explanation:>
> COUNT() counts cells that contain numeric > COUNT() numeric values aia cells # count
values. &L gl
> [tignores blank cells and text values. > IE blank cells 3 text values F ignore HIdT
> [tis useful for counting entries like marks, el
> Yg marks, quantities 3 serial numbers st

quantities, and serial numbers.

# IqAef g
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Q27.What does the formula =ROUND(5.678,2) (2 =~ MS Excel H formula =ROUND(5.678, 2) FT

return in MS Excel? return FIT 87
(a) 5.67 (a) 5.67

(b) 5.7 (b) 5.7

(c) 6 (c)6

(d) 5.68 (d) 5.68
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Q27.What does the formula =ROUND(5.678,2) (2 =~ MS Excel H formula =ROUND(5.678, 2) FT

return in MS Excel? return FIT 87
(a) 5.67 (a) 5.67

(b) 5.7 (b) 5.7

(c) 6 (c)6

(d) 5.68 (d) 5.68
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Explanation:>

ROUND (number, digits) rounds a value to the | > ROUND(number, digits) value &I fgT 1w
given decimal places. decimal places d% round Idl %|
> Y@l 5.678 & two decimal places 9% round

frar I g
> dRRT decimal 8 8 ¥ result 5.68 81dT &1

Here, 5.678 is rounded to two decimal places.
Because the third decimal is 8, the result

becomes 5.68.
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Q28.Which function key is used to rename the Q28 Selected item T sTTH dcold & v e €

selected item? function key 3UANT gl 82
(a) F1 (a) F1
(b) F3 (b) F3
(c) F2 (c) F2
(d) F4 (d) F4
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Q28.Which function key is used to rename the Q28 Selected item T sTTH dcold & v e €

selected item? function key 3UANT gl 82
(a) F1 (a) F1
(b) F3 (b) F3
(c) F2 (c) F2
(d) F4 (d) F4
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Explanation:>
F2 is the common shortcut for renaming > F2 selected item T ATH d&elsl ST common
selected items. shortcut g1
It works in Windows File Explorer and many | > 3§ Windows File Explorer X %% applications
applications. A HH HIT ¢l
In Excel, F2 also edits the active cell. > Excel # F2 active cell edit #3 & fow sft
39T BT B
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Q29.In Ms Excel, what does the option “Merge Q29.MS Excel A “Merge Across” option FIT &Il

Across” do? 87

(a) Creates multiple merged cells for each (2) & column & T 37T merged cells
column CoIGL %

(b) Creates merged cells for each row (b) 8T row & GLY merged cells STl %

(c) Creates one merged cell for all rows () TN rows F AT T merged cell FATAT
(d) Creates five merged cells %

(d) a1 merged cells STl %’
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Q29.In Ms Excel, what does the option “Merge Q29.MS Excel A “Merge Across” option FIT &Il

Across” do? 87

(a) Creates multiple merged cells for each (2) & column & T 37T merged cells
column CEIGH %

(c) Creates one merged cell for all rows () TN rows F AT T merged cell FATAT
(d) Creates five merged cells %

(d) a1 merged cells STl %’

\ DOWNLOAD PHARMACY INDIA MOBILE APP FROM PLAYSTORE /



https://play.google.com/store/apps/details?id=co.april2019.pindia

| UPSSSC PHARMACIST )

Explanation:>
Merge Across merges selected cells > Merge Across 9cd@ row & selected cells &t
separately in each row. HI-IT merge HIAT gl
It does not merge all selected rows into one > IE W rows F TF a3 cell ¥ merge e
large cell. Tl
This option is useful for creating row-wise > TE row-wise headings T # 3TALR &1

headings.
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Q3 0.The Input/Output (I/0) management Q3 O.lnput/ Output (I/0) management technique
technique that temporarily stores ST later execution & fT data &t secondary
input/output process data in secondary memory ® temporarily store FTcll §, 39
memory for later execution is called ___. FIT Fgd 87
(a) Thrashing (a) Thrashing
(b) Spooling (b) Spooling
(c) Paging (c) Paging
(d) Buffering (d) Buffering
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Q3 0.The Input/Output (I/0) management Q3 O.lnput/ Output (I/0) management technique
technique that temporarily stores ST later execution & fT data &t secondary
input/output process data in secondary memory & temporarily store Il 8, 39
memory for later execution is called ___. FIT Fgd 87
(a) Thrashing (a) Thrashing
(b) Spooling (b) Spooling
(c) Paging (c) Paging
(d) Buffering (d) Buffering

\ DOWNLOAD PHARMACY INDIA MOBILE APP FROM PLAYSTORE /



https://play.google.com/store/apps/details?id=co.april2019.pindia

| UPSSSC PHARMACIST )

Explanation:>
Spooling stores I/0 jobs temporarily in > Spooling 1/0 jobs # secondary memory &
secondary memory. temporary store FIdT ¢l
It allows devices like printers to process jobs | > ¥& printer S¥ devices #I jobs one by one
one by one. process H¥ T g
It improves efficiency when fast CPU > TE fast CPU IR slow 1/0 devices & di

processes wait for slower 1/0 devices. efficiency Ig1e 2
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Q3 1 .Which of the following is an operating Q3 LComputing # fefaf@a & @ sl ar
system in computing? operating system §?
(a) Compiler (a) Compiler
(b) Debugger (b) Debugger
(c) Linux (c) Linux

(d) Translator (d) Translator
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Q3 1 .Which of the following is an operating Q3 LComputing # fefaf@a & @ sl ar
system in computing? operating system §?
(a) Compiler (a) Compiler
(b) Debugger (b) Debugger
(c) Linux (c) Linux

(d) Translator (d) Translator

\ DOWNLOAD PHARMACY INDIA MOBILE APP FROM PLAYSTORE /



https://play.google.com/store/apps/details?id=co.april2019.pindia

| UPSSSC PHARMACIST )

Explanation:>

Linux is an open-source operating system.
It manages hardware, memory, files, and
processes.

Compiler, debugger, and translator are

system software tools, not operating systems.

> Linux U& open-source operating system g

> Yg hardware, memory, files 3R processes
manage hIdl gl

> Compiler, debugger 3 translator system

software tools &, operating systems oTel|

\ DOWNLOAD PHARMACY INDIA MOBILE APP FROM PLAYSTORE /



https://play.google.com/store/apps/details?id=co.april2019.pindia

L UPSSSC PHARMACIST )

Q32.A social media account that frequently Q32 Automation T 39T FT& disinformation
interacts with and amplifies &I interact 31X amplify FI dTel social
disinformation using automation is often media account 3T T EI»%?T %?
calleda/an___. (a) Bot
(a) Bot (b) Influencer
(b) Influencer (c) Moderator
(c) Moderator (d) Hacker
(d) Hacker
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Q32.A social media account that frequently Q32 Automation T 399197 F& disinformation
interacts with and amplifies &I interact 31X amplify FI dTel social
disinformation using automation is often media account 3T T Eb%?T %?
calleda/an___. (a) Bot
(a) Bot (b) Influencer
(b) Influencer (c) Moderator
(c) Moderator (d) Hacker
(d) Hacker
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Explanation:>

A bot is an automated account or program.
Bots can repeatedly post, like, share, or
amplify content.

Some bots are used to spread misinformation

or manipulate online discussions.

A\

Bot Teh automated account IT program@?—ﬂ %I
Bots dX-dIX post, like, share AT content amplify
FI T B

%S bots misinformation el AT online
discussions manipulate A H 39T G %I
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Q33.What is the role of the z/0S operating Q33.IBM mainframe & z/0S operating system <l
system in IBM mainframe? FIRI FAT 87
(a) Increase CPU speed (a) CPU speed dGlell
(b) Execute diagnostics (b) Diagnostics el
(c) Provide user interface (c) User interface &aiT
(d) Manage simultaneous users and (d) aré users 3 processes manage h{all
processes
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Q33.What is the role of the z/0S operating Q33.IBM mainframe & z/0S operating system <l
system in IBM mainframe? FIRI FAT 87
(a) Increase CPU speed (a) CPU speed dGlell
(b) Execute diagnostics (b) Diagnostics 3T
(c) Provide user interface (¢) User interface &aiT
(d) Manage simultaneous users and (d) aq—é' users I processes manage h{elT
processes
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Explanation:>
z/0S is IBM's mainframe operating system. > z/0S IBM #T mainframe operating system g|
It supports very large workloads and many > g 93 workloads 3R F¢ simultaneous users

I support HFIAT gl

> Yg processes, memory, files, security IR

simultaneous users.

It manages processes, memory, files, security,

and system resources. resources manage YdTl ¢
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Q34._Which Operating System was commonly Q3 4_.19805 #H RISC-based workstations G shisT T
used on RISC-based workstations operating system commonly use gIdT 2T?
introduced in the 1980s? (a) UNIX
(a) UNIX (b) WINDOWS
(b) WINDOWS (c) Mac OS
(c) Mac OS (d) MS-DOS
(d) MS-DOS
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Q34._Which Operating System was commonly Q3 4_.19805 #H RISC-based workstations G shisT T
used on RISC-based workstations operating system commonly use gIdT 2T?
introduced in the 1980s? (a) UNIX
(a) UNIX (b) WINDOWS
(b) WINDOWS (c) Mac OS
(c) Mac OS (d) MS-DOS
(d) MS-DOS
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Explanation:>

UNIX was widely used on technical and RISC- > UNIX technical 3fiT RISC-based workstations 9%

based workstations. widely used 4TI

It supported multitasking, networking, and > I multitasking, networking 3 multi-user

operations support Idl T|
> 1980s #H ¢ workstation vendors UNIX
variants use &a 1

multi-user operations.
Many workstation vendors used UNIX

variants during the 1980s.
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Q35.Which part of the operating system Q35 _Opel‘ating system &T hisT AT HTIT processes
manages processes (creation, termination, #I creation, termination 3T scheduling
scheduling)? manage h{dl g7
(a) User interface (a) User interface
(b) File system (b) File system
(c) Device drivers (c) Device drivers
(d) Kernel (d) Kernel
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Q35.Which part of the operating system Q35 _Opel‘ating system &T hisT AT HTIT processes
manages processes (creation, termination, #I creation, termination 3T scheduling
scheduling)? manage h{dl g7
(a) User interface (a) User interface
(b) File system (b) File system
(c) Device drivers (c) Device drivers
(d) Kernel (d) Kernel
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Explanation:>

The Kernel is the core part of an operating > Kernel operating system T core part gl
system. > g process management, memory management
It controls process management, memory 3R device access control FIdT ¢

management, and device access. > Process creation, termination 31X scheduling

Process creation, termination, and scheduling kernel functions &1

are kernel-level functions.
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Q36.What type of scheduling is round-robin
scheduling?
(a) Preemptive scheduling
(b) Linear data scheduling
(c) Non-linear scheduling

(d) Non-preemptive scheduling

Q36 Round-robin scheduling ICx:R ok

scheduling %’?

(a) Preemptive scheduling
(b) Linear data scheduling
(c) Non-linear scheduling

(d) Non-preemptive scheduling
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Q36.What type of scheduling is round-robin Q3  Round-robin scheduling [ETRCARE )
scheduling? scheduling 87
(a) Preemptive scheduling (a) Preemptive scheduling

(b) Linear data scheduling (b) Linear data scheduling

(c) Non-linear scheduling (c) Non-linear scheduling

(d) Non-preemptive scheduling (d) Non-preemptive scheduling
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Explanation:>

Round-robin scheduling gives each process a > Round-robin scheduling 934 process &I fixed

fixed time quantum. time quantum &dT g
> Process complete ¥ gt I 38 preempt FIh

queue & end H A AT FATGT Bl
> 3HfT I8 preemptive CPU scheduling method

q

If a process is not finished, it is preempted
and moved to the end of the queue.
Therefore, it is a preemptive CPU scheduling

method.
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Q37.Which company owns the video app Q3 7_'['“*"110k video app & company #1 &7
TikTok? (a) Open Xcel

(a) Open Xcel (b) Consagous Technologies

(b) Consagous Technologies (c) ByteDance

(c) ByteDance (d) Ripen Apps

(d) Ripen Apps
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Q37.Which company owns the video app Q3 7_'['“*"110k video app & company #1 &7
TikTok? (a) Open Xcel

(a) Open Xcel (b) Consagous Technologies
(b) Consagous Technologies
(d) Ripen Apps

(d) Ripen Apps
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Explanation:>
> TikTok is owned by the Chinese technology > TikTok Chinese technology company ByteDance
company ByteDance. $Y app B
> [tis a short-video social media platform. > IE short-video social media platform g1
> The app became globally popular for video > g video creation 3X sharing& faw globally

creation and sharing. popular g‘él
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Q38.Whatis the primary purpose of a hashtag  |Q38 Social media H hashtag FT FET IR FAT

on social media? 87

(a) To identify the author of a post (a) Post author YgdTelelT

(b) To tag keywords or topics for easy (b) Easy search & ToIT keywords/topics tag
search HIAT

(c) To classify posts based on their (c) Posts $Y sentiment & classify sh el
sentiment (d) Sarcasm 9T irony fS@TT

(d) To indicate sarcasm or irony in a post
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Q38.Whatis the primary purpose of a hashtag  |Q38 Social media H hashtag FT FET IR FAT

on social media? 87

(a) To identify the author of a post (a) Post author YgdTelelT

(b) To tag keywords or topics for easy (b) Easy search & fav keywords/topics tag
search CXGI]

(c) To classify posts based on their (c) Posts $Y sentiment & classify sh el
sentiment (d) Sarcasm IT irony fS@TT

(d) To indicate sarcasm or irony in a post
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|

|

Explanation:>

A hashtag marks a keyword or topic using the | > Hashtag # symbol ¥ keyword IT topic mark
# symbol. T ¢l

gg same topic qreil posts A group <pdl gl
> Users hashtags search IT follow #I& related

content ATHTAT & @tﬁ %I

|

It groups posts on the same topic together.
Users can search or follow hashtags to find

related content easily.
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Q39.1dentify India’s first indigenously
developed app store that hosts more than
965 live apps across various domains and
public service categories.
(a) Bharatiya AppStore
(b) Seva AppStore
(c) Mobile India AppStore
(d) Mobile Seva AppStore

Q39meﬁﬁeﬁw#ﬁm?rapp

store &leT T % Sad RfA=T domains 31X
public service categories # 965 ¥ 3=
apps &7

(a) Bharatiya AppStore

(b) Seva AppStore

(c) Mobile India AppStore
(d) Mobile Seva AppStore
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Q39.1dentify India’s first indigenously
developed app store that hosts more than
965 live apps across various domains and
public service categories.
(a) Bharatiya AppStore
(b) Seva AppStore
(c) Mobile India AppStore
(d) Mobile Seva AppStore

Qggmﬂwmﬁﬁ'ﬁq'@'mapp

store &leT T % Sad RfA=T domains 31X
public service categories # 965 ¥ 3=
apps %?

(a) Bharatiya AppStore

(b) Seva AppStore

(c) Mobile India AppStore
(d) Mobile Seva AppStore
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Explanation:>
Mobile Seva AppStore is an Indian > Mobile Seva AppStore #Rd IRR I mobile
government mobile application store. application store g
It hosts public service and government- > TE public service A government-related
related mobile applications. mobile apps host FIdT ¢l
It supports e-governance access through > 9% mobile platforms & ATLIH # e-governance

mobile platforms. access support FIaT gl
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) 40.Hangouts is a communication platform Q 4_0.Hangouts video calling, voice calling 3R text
that combines video calling, voice calling messaging I g Tl communication
and text-based messaging into a single platform g1 3/ f&as develop fFaT?
service. It is developed by: (a) Oracle
(a) Oracle (b) Google
(b) Google (c) IBM
(c) IBM (d) Apple
(d) Apple
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) 40.Hangouts is a communication platform Q 4_0.Hangouts video calling, voice calling 3R text
that combines video calling, voice calling messaging I g Tl communication
and text-based messaging into a single platform g1 3/ f&as develop fFaT?
service. It is developed by: (a) Oracle
(a) Oracle (b) Google
(b) Google (c) IBM
(c) IBM (d) Apple
(d) Apple
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Explanation:>

Hangouts was developed by Google. > Hangouts Google gaRT developed dT|

It combined messaging, voice calls, and video | > J& messaging, voice calls 3T video calls HI

combine hIdTl YT|

> g Google ecosystem # communication tool &

T #H 3T gar ATl

calls.

It was used as a communication tool within

Google's ecosystem.
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Q4.1_Which social media site primarily Q 4_1.3#7{ T social media site professionals &
provides a way to connect with 3],3#- knowledge, ideas 3{X employment
professionals and is specially designed for opportunities exchange 3 & faT
exchanging knowledge, ideas, and designed %?
employment opportunities? (a) Facebook
(a) Facebook (b) Instagram
(b) Instagram (c) LinkedIn
(c) LinkedIn (d) WhatsApp
(d) WhatsApp
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Q4.1_Which social media site primarily Q 4_1.3#7{ T social media site professionals &
provides a way to connect with 3;3#, knowledge, ideas 3{X employment
professionals and is specially designed for opportunities exchange 3 & faT
exchanging knowledge, ideas, and designed %?
employment opportunities? (a) Facebook
(a) Facebook (b) Instagram
(b) Instagram (c) LinkedIn
(c) LinkedIn (d) WhatsApp
(d) WhatsApp
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Explanation:>

LinkedlIn is a professional networking
platform.

It is used for jobs, business networking, and
career development.

Users can share professional knowledge,

resumes, and employment updates.

> LinkedIn T& professional networking platform

el

> g jobs, business networkingiiﬁT career
development # 39T T &l

> Users professional knowledge, resumes 3R

employment updates share I H&d gl
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Q42 Kevin Systrom and Mike Krieger are the Q42 Kevin Systrom 3R Mike Krieger fF=ifaf@d
founders of which of the following? #A @ fF8F founders g2
(a) WhatsApp (a) WhatsApp
(b) Twitter (b) Twitter
(c) Instagram (c) Instagram
(d) LinkedIn (d) LinkedIn
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Q42 Kevin Systrom and Mike Krieger are the Q42 Kevin Systrom 3R Mike Krieger fF=ifaf@d
founders of which of the following? #A @ fFAd founders &7
(a) WhatsApp (a) WhatsApp
(b) Twitter (b) Twitter
(c) Instagram (c) Instagram
(d) LinkedIn (d) LinkedIn
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Explanation:>
Kevin Systrom and Mike Krieger founded > Kevin Systrom 3i¥ Mike Krieger # Instagram
Instagram. ST TUTIAT |
Instagram began as a photo and video sharing | > Instagram photo 3R video sharing platform %
platform. ™ A Y& g3 I
It later became one of the most popular social | >~ 14 # Ig Wa¥ popular social networking apps

networking apps. A A TH el
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Q43.Which of the following is an example of a
G2C (Government to Citizen) e-
Governance service?

(a) Government-to-Government
communication

(b) Secure document exchange for offices
(c) Digital payment portals for employees

(d) Online tax filing

Q43

farafaf@a 7 @ +I9 IT 62 (Government

to Citizen) e-Governance service &l example
g2

(a) Government-to-Government

communication
(b) Offices & foIT secure document exchange

(c) Employees & foT digital payment portals
(d) Online tax filing
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Q43.Which of the following is an example of a
G2C (Government to Citizen) e-
Governance service?

(a) Government-to-Government
communication

(b) Secure document exchange for offices
(c) Digital payment portals for employees

(d) Online tax filing

Q43

farafaf@a 7 @ +I9 IT 62 (Government

to Citizen) e-Governance service &l example

g7

(a) Government-to-Government

communication
(b) Offices & foIT secure document exchange

(c) Employees & foT digital payment portals
(d) Online tax filing
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|i‘~(i“|33:iv
Explanation:>
G2C services connect government directly > G2C services government &! directly citizens &
with citizens. Sirsdr g
Online tax filing allows citizens to submittax | > Online tax filing citizens I tax returns digitally
submit A &dl %I

returns digitally.

u - > = = _
It is a common e-governance service for ¥g public convenience ¥ fT common e

public convenience governance service q
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Q44.The architecture of NeGP consists of __ Q4_4__NeGP architecture & fhcll layers gdll &7
layers. (a) Three
(a) Three (b) Four
(b) Four (c) Two
(c) Two (d) Five
(d) Five
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Q44.The architecture of NeGP consists of __ Q4_4__NeGP architecture & fhcll layers gdll &7
layers. (a) Three
(a) Three (b) Four
(b) Four (c) Two
(c) Two (d) Five
(d) Five
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Explanation:>

NeGP architecture is commonly described
using three layers.

These include infrastructure,
services/support, and application layers.
The layered approach helps deliver e-

governance services efficiently.

> NeGP architecture HTHT=Id: three layers H
afotd gar ¢l

> BPHA infrastructure, services /support k' 10y
application layers A< gl

> Layered approach e-governance services &\

efficiently deliver &I H Hee FAT ¢l
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Q4.5.Which of the following is an instantaneous Q45ﬁlﬁﬁﬁﬁ' H § FieT HI instantaneous

payment system that operates round-the- payment system g ST holidays 7 $f1 24x7
clock, even on holidays? FHIH FLCAT 67

(a) IMPS (a) IMPS

(b) RTGS (b) RTGS

(c) UPI (c) UPI

(d) NEFT (d) NEFT
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Q4.5.Which of the following is an instantaneous Q45mﬁﬁ H § FieT HI instantaneous

payment system that operates round-the- payment system g ST holidays 7 $f1 24x7
clock, even on holidays? FHIH FLCAT 67

(a) IMPS (a) IMPS

(b) RTGS (b) RTGS

(c) UPI (c) UPI

(d) NEFT (d) NEFT
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Explanation:>

IMPS stands for Immediate Payment Service. > IMPS#T 31§ Immediate Payment Service g1

It enables instant interbank fund transfer > g 24x7 instant interbank fund transfer
24x7. enable FT gl
> ¥g Sundays 3 bank holidays 9T #Y &1 &HIaT

It works even on Sundays and bank holidays.

gl
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Q4.6.IMPS stands for:
(a) Inter Media Payment Safe
(b) Immediate Policy Service
(c) Immediate Payment Service

(d) Inter Media Payment Service

Q4-6.IMPS I full form 4T %?

(a) Inter Media Payment Safe
(b) Immediate Policy Service
(c) Immediate Payment Service

(d) Inter Media Payment Service
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Q4.6.IMPS stands for:
(a) Inter Media Payment Safe

(b) Immediate Policy Service

(d) Inter Media Payment Service

Q46 IMPS &hT full form 4T %’?
(a) Inter Media Payment Safe

(b) Immediate Policy Service

(d) Inter Media Payment Service
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Explanation:>
IMPS is the abbreviation for Immediate > IMPS T full form Immediate Payment Service
Payment Service. gl
It is an instant electronic fund transfer > ¥g India & instant electronic fund transfer
service in India. service &1
The service is available through banks and > I service banks Y digital payment channels

digital payment channels. % through 3Uer=Y ¥l
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Q4.7_Which of the following is NOT an E- Q47m A & FIT e-Government T
Government? 87
(a) Business-to-Business (B2B) (a) Business-to-Business (B2B)
(b) Government-to-Government (G2G) (b) Government-to-Government (G2G)
(c) Government-to-Citizen (G2C) (c) Government-to-Citizen (G2C)
(d) Government-to-Business (G2B) (d) Government-to-Business (G2B)
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Q4.7_Which of the following is NOT an E- Q47m H ¥ Hld e-Government gl
Government? 87
(b) Government-to-Government (G2G) (b) Government-to-Government (G2G)
(c) Government-to-Citizen (G2C) (c) Government-to-Citizen (G2C)
(d) Government-to-Business (G2B) (d) Government-to-Business (G2B)
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Explanation:>

E-government models include G2G, G2C, and > E-government models H G2G,G2C 31X G2B

G2B services. services A g %|
> ¥ government 3X stakeholders & ®& digital

interaction Y c2Td %I
> B2B business-to-business gdT %', Sﬂﬁ'ﬂ' Jg e-
government category =Tl g|

These involve digital interaction between
government and stakeholders.
B2B means business-to-business, so it is not

an e-government category.
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Q4.8.Which technology is commonly used in e-
governance to ensure the security and
authenticity of digital documents?

(a) Distributed Ledger Technology
(b) Digital signature

(c) Cloud computing

(d) Virtual Private Network

Q48 Digital documents C ) security IR
authenticityﬁﬁf?ﬂ'ﬂ' T & [T e-
governanceﬁ' HieT technology commonly

used G'TFﬁ' %’?

(a) Distributed Ledger Technology
(b) Digital signature

(c) Cloud computing

(d) Virtual Private Network
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(c) Cloud computing
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Explanation:>
Digital signatures verify the identity of the > Digital signatures signer @7 identity verify #3d
signer. gl
They also ensure that the document has not > ¥ gg oft gfafaa #3d & % document &

e gt gIT T
> ZHIAT secure e-governance documents & fow

¥ Ageaqot 2

been altered.
This makes them important for secure e-

governance documents.
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E-commerce, e-learning, e-banking, m-

commerce 3¢ fhd THR T services %?

(a) Business services

Q4:9.Which of the following services are e- Q49
commerce, e-learning, e-banking, m-

commerce, etc.?

(a) Business services (b) Consumer services

(b) Consumer services (c) Internet services

d) E-services
(c) Internet services ()

(d) E-services
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Explanation:>
Services delivered electronically are called e- > Electronically delivered services #! e-services
services. Fed ¢

> E-commerce, e-learning 3R e-banking digital
platforms ¥ el gd &l
> ¥ usersdd qg?-lﬁ & fAT internet 3

communication technologies #T 39417 &I g1

E-commerce, e-learning, and e-banking are
provided through digital platforms.
They use internet and communication

technologies to reach users.
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Q50.In the context of Digital Financial Services
(DFS), what does the acronym AEPS stand
for?

(a) Automated Electronic Payment
Services

(b) Aadhaar Enabled Payment System
(c) Advanced Electronic Payment System
(d) Automated Electronic Processing

Service

Q5 0Digital Financial Services (DFS) & o A
AEPS &T full form FIT &7

(a) Automated Electronic Payment Services
(b) Aadhaar Enabled Payment System
(c) Advanced Electronic Payment System

(d) Automated Electronic Processing Service
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Q50.In the context of Digital Financial Services
(DFS), what does the acronym AEPS stand
for?

(a) Automated Electronic Payment
Services

(b) Aadhaar Enabled Payment System
(c) Advanced Electronic Payment System
(d) Automated Electronic Processing

Service

Q5 0Digital Financial Services (DFS) & e H
AEPS &T full form FIT &7

(a) Automated Electronic Payment Services
(b) Aadhaar Enabled Payment System
(c) Advanced Electronic Payment System

(d) Automated Electronic Processing Service
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>
Explanation:>
> AEPS stands for Aadhaar Enabled Payment > AEPS &I full form Aadhaar Enabled Payment
System. System g
> It allows banking transactions using Aadhaar- | > J& Aadhaar-based authentication # banking
based authentication. transactions 3 GfIuT @ B

> g financial inclusion 3T basic banking access

& fow gl gl

> Jtis useful for financial inclusion and basic

banking access.
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THANK
YOU!
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