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2 PROFESSIONAL RESPONSIBILITIES | -
OF COMMUNITY PHARMACISTS | | == >

O

Professional responsibilities Frrg'crrﬁm BIHITEET <hl
of community pharmacists amamﬁlﬁ fSrerRar

&)

Introduction to the concept | 78 it Bfded (Good Pharmacy
of Good Pharmacy Practice = Practice) 31X SOPs &
and SOPs. TR &l TR= |
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Professional Responsibilities of a Community Pharmacist

AHCTRe BRI & Sreae feraeRar

Pharmacy is the art and science of
preparing, dispensing, and providing

®

Introduction | gfR==

e i 6 &), e iR
Q) = 3§ TR v FA B

~

T

~

Faam D

information about medicines. Herl 3R fagm= 21
P
. ( Profession of Pharmacy | st &1 auamu) >
Community pharmacists are legally @ - OERe Bk U F A9 / _=\‘\
qualified healthcare professionals. . g -{ar 9LaR Bid B R 7
They act as a bridge between the @ - At 3R Rifcas/fUspsar & &9 nl\
patient and the prescriber. . U® Ag BT B B 2 \@J
Their role goes beyond selling medicines @ 3! YfFwT Had gad 99 d difda T8 &, ffé\\
by providing Pharmaceutical Care. - afces 3 BHTECHA HaxX Hff ugH & B | ) M
They ensure safe, effective, and @ 3 g, uwrelt iR oieR ( A
responsible drug therapy. - Ivf-Rifecar gfafesa swxa &1 % )
Their main goal is to improve and @ - 3T 4= 332 AR & Sfiaa & Iorasn / L
maintain patients' quality of life. B - H GYR BT 3R IF §E¢ @RI v y )
Pharmacists are an essential part of the : . BHAIERE TWReE-JaT 1 BT TS AahD
healthcare team, promoting the rational @ - f@ar €, S qarsil & ahdIa IUAT B 20
use of medicines. N f . §emEr aa g1 N e ) y
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Key Terms -

= d =

\
Patient
Ay A
A client who is suffering from # AM: ag = ot foedt St @
an ailment and visits the pharmacy difea gar & 3R a1 a1 garg urd
to obtain medication or advice. FA & forg wrfft w mar 21
_ )
C : )
o = Pharmaceutical Care BHAGfEHA HaR I =)
i _( A/ ) The responsible provision of mrqfa{ﬁm > @
+ | pharmacotherapy for the purpose + “ﬁ a;%@ﬁ; Sl f@_}{ +
of achieving definite outcomes that To1adl H JuR at 919 3
improve or maintain a patient’s aret fAfoad aRumm id &1 & a9
quality of life. ¥ 3T IuaR @1 SR uae | J
&

Registered Pharmif:ist

A Pharmacist who is registered
under the Pharmacy Act 1948
with the state pharmacy council
where he normally practices.

?

Yeltpa wrifeRe |

Ysiipd BIHITERS: a'smnﬁ%!zah
wrE ifefaasd 1948 & 3iasfa 39

o TR aRG # dofigd BT 2,
STel dg AHT=Id: 37T Tl 2 |

k—
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ﬁRff‘—“ﬁ\ Processing of the Prescrlptlon

S fufeher &1 v

}E;_ c[h

— ~ < First & Critical Step @) UgelT 3R 99 nzalltlfmw>
( —< ENGLISH )= N = & )= D
4 This is the first and most critical Eﬁ + g &ar faavur (dispensing) ufsear &1

@ : step in the dispensing process. 9, . Uger 3R HaR Hgeaqul TRuT & |
' The pharmacist must professionally pHiftRe 3! uds fifehur &) d9a
s &1 9 SireT 3R e e ey, il

; review and check every prescription

. for its legality, appropriateness, and I derar, IRIhAT T &A1 | Hafa

g any potential drug-related problems § Rt aft =0 i ST T TAT ST

. before dispensing. . 31 @, dispensing ¥ Tget|

o This comprehensive check includes : TTE 3t 3 S Fare :
several actions. 5 A 4 anfeet gl €|

7\ o
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PROCESSING OF THE PRESCRIPTION | ffercem 1 ;mwm

VERIFICATION

« Verifying the prescription for any
errors

¢ Ensuring the correct dosage is
prescribed

» Checking for possible

drug interactions

k" i

o
CLARITY AND LEGALITY b

e Ensuring the prescription is clear,
legible, dated, timed, named,
and authentically signed by the

registered prescriber

PATIENT DETAILS

e Confirming the patient's name
and other essential details to
ensure the medication is for
the correct individual r

ABBREVIATIONS

e Checking that only approved
and clear abbreviations are
used, and avoiding any

S
N

dangerous or ambiguous
short forms .

N)—
A SAFE PATIENT ,\ o

SAFE PRESCRIPTIO

ACCURATE ‘

E i forer

RESPONSIBLE ‘

RELIABLE
fersgata

FIRITCF-I
o TfSpcem A fet oft R 6t sira

AT
. FyifRa & ar 78,

gar sia:fesaraii &t

i & .
~

( Tyt iR Yenfien

« gg gRaa & fas Mfercem
e, We Y A ugq ang, feqifea,
grgifed, AfAd 3R deiied

A fOrspIger gRT UrIfois &9 A gwaraRd & 4

( 3nft Rremor h
o TRIST T 910 3R 3T 3T P

faaror 6t gfe e arfes qan
L et aafed & faw @

dg AT

ﬁ&ﬁﬂaﬂ (Abbreviations)

o Fad IFTAIRGT 3R T HaruTer)

Ab.
T IGART FATRET AT 3R @

mlﬁ@aﬂlmmm

SAFE THERAPY

RiEa IR

BETTER HEALTH

‘ W7 s wren
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)< DISPENSING MEDICATIONS -\~

[ DISPENSING MEDICATIONS

Dispensing
Preparing and supplying
medicines as per the prescription.

~

Pre-packed Medicines
Pharmacists mainly dispense
pre-packed medicines rather
than compound them.

Right Medicine, Right Patient

Ensure the right medicine
is given to the right patient.

Verification

Verify the correct drug, dose,
dosage form, and directions
before dispensing.

Safety & Effectiveness
Ensure safe and effective
use of medicines.

Professional Responsibility
Dispensing requires accuracy,
careful checking, and
professional responsibility.

]

L

| |

J [ safe Medicine + Right Patient  Better Health | [

e

fe=ifaT o1 ared
ffSheerm & SIgaR <arsil &
IR P WS HIAT|

ganail &1 fereror (i) |

OUR GOAL
Safe Medicine
Right Patient

Better Health

L DISIEIEIIC)
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KEY STEPS IN DISPENSING | aftafer faawor & uea aror

SELECTION ' @ T
Select the correct
medicine, strength, and el g, ;@:"ﬁ 3R
dosage form. ol Siotel HBIH &l II B |

1 1

A

VERIFICATION Y4
Check the expiry date gafe fafer ik
and batch number. ¥ d9w ) S B

1 1

- /.
MEASUREMENT o
Count or measure HeRa aE B T e d
th ibed tit :
R ——" m
4 —

LABELING AAdfeiT
Attach a label with patient g IR I BT ATH, gaT BT A1,
name, medicine name, dose, B, 3uanT & 32T 3R Aara-t
directions, and warnings. 3a9T fard |

, \ 3 . :
/127 (5) FINAL CHECK 2 RIGHT MEDICINE () diftm i
f . — Match the medicine with the RIGHT DOSE Za1 & fifSrer ok daa @ e
o)) RIGHT PATIENT S i o 1 s
" d:uble-checked. ] B SAFE CARE | Y AfFT R
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G~ PATIENT COUNSELLING -

( Building Understanding ¢ Ensuring Safe Use ¢ Achieving Better Health ]

CORE RESPONSIBILITY

Patient counselling is a core
professional responsibility.

PROVIDES CRUCIAL INFORMATION 1

Provides crucial medication
information orally or in written
form to the patient or their
caregiver.

PRIMARY OBJECTIVE

To ensure that the patient
understands how to use their
medication safely and effectively.

BEST THERAPEUTIC OUTCOME

Helps the patient achieve the
best possible therapeutic
outcome.

I

%W

&)@ @)

EXCELLENT COMMUNICATION

Requires the pharmacist to have
excellent communication skills.

/

WE CARE §
FOR YOUR
HEALTH

el iR oY
Aft IRl (wreafer) uw
ol UAR fomiert 81

HEAYU! STHBRI UG BT
At 7 I9P6 T@HTTRd @l AIf&D
1 faf@a ®u d Agayqef gan
Taeft TP RI e &AT |

uTeIfies 389
Ig gAfAd &= o T eroet
a1 &1 JRIGT 3R g9t 1 4
SUGRT BT IS |

HaaH IR gRmH

M Bt Fatad 9 IuAR
gRum urd B # Heg BT |

&)@ @k

I9H IR BIgqA
gu forg wHifie A IPpE
TR BT BT SIS ¢ |

,

Improves Enhances
Medication Treatment
Safety Adherence —

@

Builds Trust &
Patient

— Confidence

Empowers Patient
& Caregiver

43

G —

QO

] S Ram

¥ quuiry of
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KEY INFORMATION TO PROVIDE
DURING PATIENT COUNSELLING

PROPER USE, DOSAGE, TIMING & ROUTE

* How to take the medicine,
correct dose, timing
(e.g., before or after food),
and route of administration.

POTENTIAL SIDE EFFECTS }

 Possible side effects and the
necessary precautions or
actions to take if they occur.

 Proper storage instructions
for the medication.

PROPER STORAGE }

5 5 : % .\ nt Way
e Possible interactions with || v Rg

other drugs, foods,
or beverages.

PROMOTE ADHERENCE

e Promote adherence to the o
prescribed therapy by explaining
the importance of completing
the full course of treatment.

- INFORM ’ 7 EMPOWER
Q\(J LMEICEIY

\ 2/ Right Medicine .
\ 4 R"g“'[ Dose ¢

POSSIBLE INTERACTIONS } .\/ | " g

Y -@maﬁ#ﬁwﬁ%nﬁam’t
e, At B a1 @t Fafta
7 o1 & fow 9Ra B

’ (‘8) SUPPORT (\/;’) IMPROVE HEALTH
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y  HEALTH PROMOTIONS AND SCREENING SERVICES

[ Community Pharmacist: Promoting Health + Preventing Disease ¢+ Building a Healthier Community j

" HEALTH PROMOTIONS ~ wmmdeR

Health Education | — ey e
+ Educate community on healthy ‘ & + YER ) @Ry Sl 3R
lifestyle and disease prevention. At &t A & an ° R
+ Increase awareness for better + IR W@y IR Heamr & ferg
health and well-being. | SRl 981G | J
— — —
Disease Prev_ent.ion | ﬁw EARICT L |
A R e oW i b A (
g g and Infection Fontro . | k. WL FOT ) aga €| g
. Zrevent spread of communicable A | ’,“ HEALTHY [ | « ST A % TR @) A
(\ ISeases. < P —= /| ST%Y ‘ ‘ : > <
Lifestyle Promotion [ [ SaTeet @Y derar
» Encourage balanced diet, - + Figfera e, emiRe nfafafy @
physical activity and weight control. 3R a9 o Bt Wefea & |
) + Promote healthy living habits. |+ G oftad Sf S aed agTg | J
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HEALTH PROMOTIONS AND SCREENING SERVICES

Health Awareness Campaigns
« Organize and participate in
health awareness programs.

« Promote public health and
spread important messages.

ﬂommumty Pharmacist: Promotmg Health « * Preventing Disease * Buiidm; E iﬂadtraf':ummm ) —

HEALTHY COMMUNITY

— N ""~ £ ¥
/ \I‘

EAT STAY cer " o

.

Community Engagement

* Collaborate with local organizations
and healthcare providers.

* Work together to improve
community health.

7

Community Outreach

* Reach out to underserved and
rural populations.

* Ensure equal access to health
information and care.

A

SCREENING SERVICES

\
/-

STRONGER TOMORROW i

I HEALTHY ACTIVE  VACCINXTED SR

(, Blood Pressure

Measurement

9

Blood Sugar
Monitoring

w
Q i Calculation

BMI

« gertg dmedt 3R e yeraran
& 1Y TEaNT B |

Qﬁwm%wﬁg&nﬁl

[ @ Prevention Today Healthy Tomorrow @
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© HEALTH PROMOTION 2 - @R Hadq @
@ S ), W[5

+ tgut ABAH &b TR A
& i Rfga R

B eaTHY AN
PROMOTE / cgﬁﬁdumw |
IMMUNIZATION STRONG é (aaaﬂ%rsm)a?t
(vaccination). COMMUNTL derar<|

ENCOURAGE SMOKING O @) WE’E# MR
CESSATION WY SHigagtet!

and healthy lifestyle &I 3edl B geEr < |
habits. :

B, T IER 3R
o 29 fafta i ﬁ
physical activity. nifafafer -‘ﬁ EEEIC]

~ ORGANIZE COMMUNITY QE§9 e @R
HEALTH AWARENESS @: . QN7 { % BRI

PROGRAMS.

PROMOTE
HEALTHY DIET j%ga "
and regular

S AWARENESS | () PREVENTION | &, PROTECTION | 859 HEALTHY SOCIETY
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©)

"\
Provide basic health
screening services. |

: %ﬂ X Measure blood pressure

=<5/ (BP) and blood sugar (BSL)

Help in early detecti f\
n ctiono
( Help in early detectio
X\ / hypertension and dlabetes.)
N
Enable timely medical
referral and treatment.

N
Calculate Body Mass |
@ J) ) Index (BMI). |

J

COMMUNITY

PHARMACIST

|

%

REFERRAL

Health Screening Services Eﬂ
W ThIfaT z?raTq =

Tt e B 1)
¥hHeTY (BP) 3R ,
P AT (BSL) AT\ \p8
dist A gs (BMI) (<= )W

<Y IO B | 00
I Wha 3R qYHE Bl
mwﬁmﬁ)
s e e e (@?O
3R ITER gffAa H:| _/
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INVENTORY AND RECORD MANAGEMENT

e

G L

Ensures Continuous Availability of Medicines ¢ Maintains Legal & Regulatory Compliance

Protects Patient Safety  Ensures Efficient Pharmacy Operation

] <

/

INVENTORY MANAGEMENT

\

Adequate Stock

* Maintain proper and adequate
stock of medicines and
medical supplies.

I

Procurement from

Authorized Sources

e Purchase medicines only from
licensed and authorized
suppliers.

Expiry Date Monitoring

e Regularly check expiry dates.

» Follow FEFO (First-Expiry,
First-Out) principle.

A"

S

Stock Rotation

» Follow FIFO (First-In,
First-Out) principle.

¢ Prevent overstocking
and stock-outs.

P

Segregation of Expired /
Damaged Stock

* Segregate, label and store
expired or damaged items
separately.

=
=

Proper Disposal

 Dispose of expired or damaged
medicines as per guidelines.

* Maintain disposal records.

Z

DUAL FUNCTION

INVENTORY

— g . MEDICINES 4

ESUIES

PREECIATIOOIN
PURCMASE
INWQUES

Ve

MANAGEMENT

COICEIFLEA0
DRNGES

el PATIENT SAFETY
& EFFICIENT OPERATION

(

Reap1e uare=

N

fuferoe= Raers
- It fuferwm 6t ufaar
e &9 9 =4 |

e Raprs
o Y gareft i wWiig B
forer 3R faavor geanRa &3 |

F.Y

N

N

faspt RepTs
- fesht IfSex Y AT = |

» S9-37 &1 el faazor ford |

i\

ffaa gas & Reeis

* ARPIfCFT R AIBICI TS
garsit & forg fady forer =@
-ao‘r{-ﬁi ﬁuﬁafrqra:raﬁl

|

%

9 R fSer 3nfe 910 =9 | b
( BT 3R e sruTer 1
« Tt ReplE BT ATaeamarsit
> T |
L -ﬁ'ﬁam%ﬁqémzﬁl r

@ Ensures Continuous
Availability

B

Maintains Legal &
Regulatory Compliance

N\

Protects
Patient Safety

Ensures Efficient
Pharmacy Operation
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[Inventory Managementj [ WSR Ud e

N

-

gar3fi 3R frfrcda ami=y
T YT Wi §491Y 9 |

Maintain adequate stock of
medicines and medical supplies.

\

—.
e

Aferpa smyfdwata &
gan3ii &l Wi P

Procure medicines from
authorized suppliers.

e

Regularly monitor
expiry dates.

< (First-In, /‘ (First-Expiry, rL
First-0 . First-0
Follow FIFO (First-In, First-Out) HAY aﬂ g FIFO (First-In, First-Out):

R Kb BT Uget SUANT A |

)
N

GBS

r

\

~

. 0 o — = a
to use older stock first. el Ei—.,l '\’
3 -~ > | ¢

Eh Follow FEFO (First-Expiry, First-Out) Use older Dispense nearest FEFO (First-Expiry, First-Out):
() todispense medicines with the stock first | | expiry first J fore gar &t wafw fafer wed
; nearest expiry first. Jen— I I e 81, 39 uga faafva &<
~ N ”
=5\ Segregate, document, and safely (== Expired /Damaged | FHI AT gifrored qansif d
@) dispose of expired or damaged r‘“)\ Medicines = feemn-fadent & SR 3fer &,
medicines according to guidelines. B e 1= SEAAE Y 3R GR&d T
i ] L e’ J | 4 fAuerE &1
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' Record Management |

- fepEwaem

i ) k.
S | Maintain all legally 21 94! faftres w0 F smawas
;@ ~ required pharmacy = GrEd! fAeEl a1

L records. _J | @@ | )

(" i b ¢ 3 "o
R¢ /;q' Keep prescriptions, sales Re ) RIfSrterT A o ok
= registers, and purchase —_—/ i W’ iR @

| = sz in\?oices. " » = asa il )

. . 4 - D

' g Maintain special records : dR®IeH 3R Argahieiue
@ |[@]| for narcotic and ?|lw garefi & forg fagiy sifvee
' sychotropic drugs. , V= ™ |

A psy P g _J PRESCRIPTION || PURCHASE L CRLY )

= 4 RECORDS v = INVOICES - 4
' = Recqrd patler!t ( ‘/’ ; ‘\\ \ . = ﬂ"ﬁ a; m_gﬁgm aﬂ,
ah — medication history ) ah — :

\ Sccuite ) / NarcoTic  ~ | \_ PATIENT \ /

4 — 3 RECORDS | \,  HISTORY r )

e R N RN | e saan
L ¢ accountability. ) M .. @ . L oy s | )
2 1 SALES ” * DISPENSING 4 b

Support safe therapy, | DATA accUmacy  RECORDS WfEd STAR, Bt srgan
legal compliance, and - SECURITY AR g YerfRe et &
| informed clinical decisions. | + COMPLIANCE L TETadT & | )
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PHARMACOVIGILANCE AND
RATIONAL DRUG USE

wEBIfafSd
ddbaTa 3nufer oA

8 - - ™
FRONTLINE FOR MEDICATION SAFETY () e Eﬂﬁﬁ,’,‘,ﬁﬂ%} . Qo Hiufer grem i ifim ufws
Pharmacists are on the frontline ™= MEDICATION SAFETY ([ i shufd gren gffde a0
of ensuring medication safety. @ @ H i uF A Sd €1
_ J
4 N
DETECT & REPORT ADVERSE oo ufdger sitwfer ufdfdsar (ADR) =
DRUG REACTIONS (ADR) ADR # yga AR R &9 ADR
Identify, document and report ADRs | __ & Affrai} bt e & feig ADR &t —
L to protect patients. UgHT, SXdTasiienor 3R RO &9 | )
N
PROMOTE RATIONAL DRUG USE El T 3NSfe 3uThT B gemar F
Ensure right drug, right dose, 5 st ot Tt srafey x .
right duration forthe ol HiE, : L
right patient. @ = O et 3l & ferg mﬁﬁ ' S— r.
RATIONAL DRUG USE | , ; 5\
EDUCATE & COUNSEL PATIENTS | (APPROPRIATE USE) AfTray @t fafera 3y wmel &
Counsel on correct use, possible gal & gal 39dnT, "vifaa QAT
side effects and importance of 3R IUTR & YTl P Hed &b IR
adherence. _, H RIS | )
PREVENT ANTIMICROBIAL “ O ﬁ&mr,ﬁ—q ufdfer (AMR) & 9% 1
S.E S|STAN(.:E (AMR.) ; ¢ (gﬁ% PREVENT PATIENT HARM AND COMBAT & gfaa IuarT B %
iscourage inappropriate use o . PUBLIC HEALTH THREATS LIKE g?ﬁ(—\qﬂ%a T 3R AMR &Y d5a™
antibiotics and support AMR S ANTIMICROBIAL RESISTANCE ¥ gea R |
prevention. \ . J
/\ ' @ SAFER PATIENTS {?@j\ BETTER OUTCOMES : LEGAL COMPLIANCE ' EVIDENCE BASED CARE | [ap] HEALTHIER COMMUNITY | _, /\ ,
igarft CRGERITIL &= B AU n[l[l[l wTOT aneRd e | 928 @ wHErd



https://play.google.com/store/apps/details?id=co.april2019.pindia

PROMOTING

RATIONAL DRUG USE

3

RIGHT DRUG :
PROMOTE THE SAFE AND O - RIGHT DOSE Rfara 3R adbwa situfd Iuam 1
RATIONAL USE OF MEDICINES. ®) RIGHT PATIENT I MDA 8 R, el Rl
Ensure medicines are used only ( @) RIGHT TIME & 3R Tt g W 3iafEat &1 IuanT
N when needed, in the right way. F Gordl )
’ o Y PREVENT MISUSE AND YW S AT naferay & IR rafds -:\
&> ) | OVERUSE OF MEDICINES. } SULRT Y ‘«_“. |
™ Avoid unnecessary or prolonged DDUI] IATALIH AT &id IHY dcp e y
L use of medicines. ) &1 IGATT 7 X | ")
( o7 ENCOURAGE JUDICIOUS USE deraifeas &1 fddeyof IuahT o h
(o° OF ANTIBIOTICS i}:’: GAHTERIaeT SRR (AMR) oo '
2 to prevent antimicrobial Y y
N resistance. i y e o o
~ .
¥ PREVENT MISUSE OF T S aTet gana S geuaT
C s
R } HABIT-FORMING DRUGS. Q@ \@ Bl Ab @
X Avoid dependence and addiction (\_l iR ofk od @ g97 & forg (\_,
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1. Explain the professional responsibilities of a community

pharmacist in providing pharmaceutical care, health
promotion, and health-screening services.
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2. Describe the processing of a prescription, including
verification, clarity and legality, patient details, and the use
of approved abbreviations.
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3. Explain the key steps involved in dispensing medicines
and discuss the important information provided during
patient counselling.
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4. Discuss inventory and record management in a community
pharmacy. Explain FIFO, FEFO, expiry monitoring, safe
disposal, and legally required pharmacy records.
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5. Explain the role of a community pharmacist in
pharmacovigilance and promoting rational drug use,
including ADR reporting and prevention of antimicrobial
resistance.
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