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2 PROFESSIONAL RESPONSIBILITIES | -
OF COMMUNITY PHARMACISTS | | == >

O

Professional responsibilities Frrg'crrﬁm BIHITEET <hl
of community pharmacists amamﬁlﬁ fSrerRar

&)

Introduction to the concept | 78 it Bfded (Good Pharmacy
of Good Pharmacy Practice = Practice) 31X SOPs &
and SOPs. TR &l TR= |
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&’@® INTRODUCTION TO GOOD PHARMACY PRAC

GOOD PHARMACY PRACTICE (GPP):

©)

A set of standards to ensure
high-quality pharmacy services
and better patient care.

DEVELOPED BY:
FIP (1992) in collaboration
with WHO.

KEY UPDATE (2006):

Developing Pharmacy Practice -

A Focus on Patient Care
emphasized shifting from
product-oriented to
patient-oriented pharmacy practice.

MAIN AIM:

Improve public health by helping
patients use medicines safely,
effectively, and rationally.

PN

CORE PHILOSOPHY:
Pharmacists are responsible not
only for dispensing medicines
but also for achieving better
therapeutic outcomes and
promoting patient well-being.

J

Safe Use
of Medicines

PATIENT
WELL-BEING

SAFE | EFFECTIVE | RATIONAL

( RESULTS OF GOOD PHARMACY PRACTICE )

@@ '8@%’

: Rational Better
Effective t
Therapy Medication Patient
Use Outcomes

TICE (6PP) &

©)

T B dfded (GPP):

I T[T aTelt B! Jard
gAfgd 3 3R dgar If @t
Y& HXA &b folg AFDI BT Th T |

\

7

faepfaa femar am:
FIP (1992) g€RT WHO &
gganT 4|

OHE 3TAd (2006):
Developing Pharmacy Practice -
A Focus on Patient Care &

IA1E-3HE & IM-3HE

e,

mﬁ@ﬁﬁmaﬁaﬁ?wmmﬁmwb

& I8

A BT ganait w1 gRier, Tt
3R qHEITd ITANT I A el
PP Glesie W H{ GUR BT |

‘\

J

¥

Improved
Public
Health

Jerdl &4 & foiu ot Swrerh &

(@ GOOD PHARMACY PRACTICE = SAFE MEDICINES + EFFECTIVE THERAPY + RATIONAL USE + PATIENT WELL-BEING () )
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-\-& MISSION OF GOOD PHARMACY PRACTICE (GPP) &

@/’{ THE MISSION

{ To contribute to health improvement

F—

i

and help patients with health problems
make the best use of their medicines.
— @ KEY COMPONENTS  |—
PREVENTING HARM )

FROM MEDICINES
Minimizing the potential for
e Adverse effects

® Drug interactions
e Medication errors

-

MAKING RESPONSIBLE USE )
OF LIMITED HEALTHCARE
RESOURCES

Ensuring that medication use is

& Cost-effective
& Appropriate
& Making responsible use of

limited healthcare funds
J

83

- J

R MEDICINE
pETTE Usg
HEALTH OU
$€"‘ER TCOMFS
BETTER
sarery ~OUTCOMES

RATIONAL
MEDICINE
USE

QUALITY
PHARMACY
SERVICES

PATIENT
WELL-BEING

EFFECTIVE
CARE

Q HEALTH IMPROVEMENT
) HAPPIER & HEALTHIER SOCIETY

E

]

@

frem —

W | YR BT 3R W T3

¥ 57 @ A B 7P Tqr3if BT
JgY dgd¥ 3UANT 39 A Aeg S J
(—@ T ueHd \
il gansil A 89 a1 I
/I\  @re
TuIfad S & HF &A1 oral
L% :gzgéﬁgﬁﬁ )
i Wi @ garef &1 |
forieR 3uaT ST
@ Ig Gifad & fob ganail &1 3uan
O @ anTa-gHTdt g
CQQ @ Sugea @
@ diffa w@reeg fafe @&
A - Srieriyds 3ua & )

[ {:{ Pharmacists are responsible for the outcomes of medicine use and play a vital role in achieving better health for all. m
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MISSION OF A PHARMACIST @/} ___ BHIRRE & fAeM

N s :
BEING READILY AVAILABLE AfraN & fee maEt 9
TO PATIENTS

Pharmacists should be accessible
healthcare professionals whom
patients can consult with or
without an appointment.

S A7t 3ratSedic & g ar faqr
3rgeHc & W & T |

(waé%mm\

JUcTee §IAT
BHIERE U W U9laR g 91fgy o 8

1 é@g Consult Easily 55: :zsjpep:mtment

L
IDENTIFYING AND MANAGING e -geelt 13T
HEALTH-RELATED PROBLEMS Ugd 3R ueeH
Actively identifying, preventing, garaii ¥ S[et fosddt +ft gaen i
and resolving any qfehd 9 J gga™ &1,
medication-related problems. AepeATH FHIAT 3R AT BT |
dentify | [~ Prevent Resolve RT3} B THR3T HY mmnaft ca
\“ Probllerns ‘ Problems ’ Problt\alms ) ) & ’ @ ’ {:9}
~ BETTER HEALTH %

QUQ HEALTH PROMOTION [ BETTER CARE '& e AL OUO
(v v] Actively participating in promoting kBETTER TOMORROW / e ﬁ WY &I ggral o 3R v]
. health and preventing illness SR} Bt ApA™ B H Gihd @

in the community. ) Y Y U &1 3
Healthy Prevent - Community el Saasie et 1 TG | SIRdhar
L @ Lifestyle Zﬁ% Iliness ‘ > Awareness | ’ \ @ P gerar Z% @ 3R e

@ A PHARMACIST IS NOT JUST A MEDICINE PROVIDER, & BT hael gaTg < drefl e, @
% M BUT A HEALTH CARE PARTNER FOR LIFE. gfed Sfiae ¥R &l Wy Treft g1 % &

&
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&

 GOOD

([ DEFINITION | N

Good Pharmacy Practice (GPP) is
the practice of pharmacy

that responds to the needs

of the people who use
pharmacists' services to provide
optimal, evidence-based care.

W

[ QUALITY FRAMEWORK |

To support this practice,

it is essential that there be
an established national
framework of quality
standards and guidelines
that all pharmacies

must adhere to.

7
[ COREPURPOSE | )

GPP ensures that the services
provided by a pharmacist
contribute to the safe and
effective use of medicines,
leading to better health
outcomes for patients and

the community. )

PHARMACY PRACTICE (GP!;)W

DEFINITION OF

GPP FOCUSES ON
PATIENT CARE & WELL-BEING

SAFE
MEDICINE USE

EFFECTIVE
TREATMENT

BETTER HEALTH
OUTCOMES

HEALTHIER
COMMUNITY

[

QUALITY PRACTICE + RIGHT CARE + BETTER HEALTH
THAT IS GPP

]

N,

B

e B! ifded (GPP) a8
AfeT & S 37 @l Y
ALHATHI &b AR &Il &
N BRI 6t Ja1aii BT 3w
¥mmm%1

00O
A

~

3 . 2
4 | TUTadi el |
39 3T BT AT B
& foru ag maas &
ToTaT AFD! IR fFenfAden
BT U AT i R &),
g ot srEfEET &t
T AT ifard g1

\.

4 | J=3E
GPP gz gffdrd v & fs
BHIRERE gRT & S areft
YaTg s & grfaa 3k
9Tt 39T ® aeE <

fSra@ AfaT 3k e & fog
A dgdr Wy gfory ure i

%

&

.

(‘\g‘ GPP = RIGHT MEDICINE, RIGHT PATIENT, RIGHT TIME, RIGHT WAY, RIGHT OUTCOME 8&%}
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iEk = Main Elements and Requirements of GPP )= | ‘@%

r

GPP is built on a framework of core | COre Elem nts GPP ¥&7 gearanaii (Core Competenues)
[ competencies and specific standards for [ GPP @ &6 FWET R 3enRa g 3R Gl &

the pharmacy environment, its staff and T faRuT, 36¢ WG a1 ufdsansi & forg

=4/~ ts processes. fafdre wF! &1 UraH 3w 8l )
\ > .

b4

,—\@ Key Requirements }—\ // @ \\ K_K@ T AT HAY

Pharmacy Environment e

SERVICE
& Suitable premises
& Proper facilities

&\ ( @
SAFE USE OF ‘CY EFFECTIVE
MEDICINES / \. SERVICE

'S

Pharmacy Staff

& Qualified & competent
& Trained & updated knowledge
& Professional behavior

GOOD PHARMACY
PRACTICE (GPP)

/
wrRil B b
& Quality services P R()SI;E:"SI?ENAL @] erguf'\ﬂaﬁ
@ Standard operating procedures @ TFS ST gk (SOPS)
& Documentation & quality assurance & THISHERUT G UTGrT JAER

/

<)
[ q q, (" Every pharmacy to provide a safe, | (& B gRT gRfe, wTdt v
? Goal of GPP 2>k effective and professional service ] m » | 3R eeR Qar GiAfET e j Y_"/&‘;
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17

CORE COMPETENCY FRAMEWORK FOR PHARMACISTS

———— KEY ELEMENTS OF GOOD PHARMACY PRACTICE (GPP) ———

.wr

GPP ensures that every pharmacy provides SAFE, EFFECTIVE and PROFESSIONAL service St gfafeae e & f e wrid gefar,

leading to better health outcomes for patients and the community.

aTd 3R STaaTids Jar ueE &,

r PROFESSIONAL PRACTICE ([ araEfs s 1
Uphold professional standards, G GBI 3T § AraaTiie
ethics and responsibilities in 0\ : g AR, Afawar ik SeiRal
9 pharmacy practice. 4 (T 9T AT )
. 3 ; C N
O O PUBLIC HEALTH Professional Public ST Ty O O
Contribute to the health Practice Health S—
@? improvement and well-being ik Gl 35 T guUR 3R @
L of the community. 3 Core - # dTer & ;
- ~ & il 3
SUPPLY OF MEDICINES % Competency g afteferay Y amafs
g Ensure availability, quality Framework for & 3itgferat & Iuee 3
a3 and {f{f{ﬁ _& 1 U, ToTare] o
| o7 proper management : — 0 : | v
. _é% st rlinng 3 . Pharmacists SupBIoT . 3R 3 weem gRAfa &< =5
-”™ SAFE AND RATIONAL A Skills P}l% Medicines ( situferaY @1 @Rfaa ok 1
/)] USE OF MEDICINES op ahETTd I
\ / Promote safe, effective and dgaR aRomT & forg gRfera,
- rational use for better outcomes. UTET 3R adhETTd I9ANT HI FgTar AT
~
ORGANISATION AND W - IS 3R Hae BT
MANAGEMENT SKILLS O—/ Organisation and nge and SR S N ®
Manage resources, systems and J Management Rational Use F g;al?«'!alqﬂa; qdeE FITI
_ processes efficiently. Skills of Medicines J
s PERSONAL SKILLS 1_/ safenTd &tae A
Build communication, decision ‘ Fgar Aft ey & fog 99,
Y7 Yryy making and interpersonal skills fAofg eptar 3R oreafRRes @l T Y Ty
for better patient care. fasfla &< )
J

forerd Affat 3k gera & forg deaw w@rea uRoms wre gf
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" PHARMACOLOGY [P communiry PHARMACY PP BIOCHEMISTRY

& MANAGEMENT & CUINICAL PATHOLOGY
Hrare Wt s gaee

ER20-22T7

Diploma ilm Diploma ilm

I'llarmal:v Pharmacy )
MW o = fRormdt yeas
E Y

- ety W e
v B
rﬂng ish & Hindi) ' Al ¢ ! i b (English & Hindi)
4 FR )

P LOSPITAL & CLNICAL (Pt ” PHARMACY LAW
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il g™ el ot g

(English & Hindl) * o M &
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Key Requirements for Good Pharmacy Practice (GPP) 38T GIHAT 9T
(GPP) 1 & ATaITFTT

Requirement Area . i . o £
(FTERTFHaT &) Concise Key Points (Hf&rce qEY ﬁg)

Clean, 1dentifiable pharmacy; disabled access; PHARMACY sign;
separate counselling, waiting & billing areas; patient privacy.

Layout (F=3m) TAT I Ugdle A9 IR, RN s FersT: " s
RIS, ST @ TSI & 3rerar 8 Q97 T e

Validated refrigerator; BP monitor, glucometer & thermometer;

pharmacy software computer; compounding equipment (if
Equipment (39hI0T) required).

YA -FeATTAd Iheie; BP T, TofehlHIEY, YATHICT; Hrefdr

HIFEII bl HOUER; HTARTHAT IR G STeT 3T

[ Download Pharmacy India Mobile App from Play Store ]
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Key Requirements for Good Pharmacy Practice (GPP) 37T6T GIHHT 9‘21T
(GPP) 1 & ATaITFTT

Requirement Area
(3T HdT &419)

Concise Key Points (df&rcd A& ﬁg)

Manpower (HTsTd THTEIT)

Registered pharmacist; trained staff; clean apron/name badge;
regular health check-ups.

goilehd BIATTAIE; Qf\rf%?raﬂﬁaﬁ TATS U d oATH-UCCohT;
RrafHe EaTE GeToT |

Storage (813'ITUT )

Proper temperature; protect from sunlight/dust; refrigerate cold-

cham items; lock narcotics; separate explred medicines.
3fd dTqHTeT; ‘EICra"c’JTvr@r'HT&:IT Sles-del GATU Ihelie H;
A2 EaTd arer A; CFHURIE EaTt 37efeT T |

Documentation

(GEATAS IR OT)

Display licenses; maintain purchase, sales & patient counselling
records.

AT IS8T Y& fd &{; TG, Toashr v Wit ey & Repis
AT W |

Download Pharmacy India Mobile App from Play Store
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REQUIREMENTS OF LAYOUT

IDEAL PHARMACY ENVIRONMENT ———

EASILY IDENTIFIABLE |
PHARMACY

With “PHARMACY” sign ®--.
in English and
local language.

\-
\.

>

ACCESSIBLE TO ALL 1

Including wheelchair users @ .
and persons with

L. disabilities. |
1 a CLEAN, NEAT,
N ¢ HYGIENIC &
Y WELL-ORGANIZED o -
< Maintains a clean, neat,
hygienic and organized
- ———- ~_environment. i
1 ADEQUATE SPACE |
Adequate space for e
T display counter and
f=2 medicine storage shelves. )
;

SEPARATE PRIVATE
COUNSELLING AREA

Separate private counselling
area with table and chairs.

1 SECURE CABINETS
ina): @j Secure cabinets for Patient
(= Medication Records (PMR).

}_1

l + PHARMACY

&.

ACCESS

ﬁﬁu‘ L QUM‘E@'H! Epﬂﬁ |

Bfgs ﬂﬂﬁu Saws |68 GeEn

iilllllliilu

1T

-
s
N\

ST | ggar S
CI iR I

3T 3R TR 9T
¥ “PHARMACY” @€
& 91|

L

N

Y
N

3rerT Al gemet &=

o IR HiEal & 1y
3117 fAsht umaef &=

grfgra res
2t gaT Repié (PMR)
& forg grfara sremrd |

PMR

AN

E GOOD LAYOUT => BETTERSERVICE = PATIENT SAFETY > BETTER HEALTH OUTCOMES (@) |
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D ( ESSENTIAL FACILITIES FOR A WELL-FUNCTIONING PHARMACY1

REQUIREMENTS OF LAYOUT

L

<

OOo

DEDICATED WAITING
AREA FOR PATIENTS

Comfortable and clean I"\\
waiting area for patients "
and their attendants.

f= PHARMACY

WAITING AREA

SEPARATE BILLING /
PAYMENT AREA 7 W'ﬂ' Bl T A Hr
Separate area for billing AL ileat- 4@sisn’ I T i)

and payment to ensure

smooth and confidential
transactions.

AN

N

RELIABLE ELECTRICITY
SUPPLY

Continuous electricity
supply with backup
generator for uninterrupted
pharmacy services.

o

TELEPHONE /
COMMUNICATION FACILITY / -
Reliable telephone and -
communication facility

for effective coordination

and emergency use. J

'?
\:J

SAFE DRINKING |
WATER ‘

COMMUNICATION |
FACILITY

SAFE DRINKING WATER

Safe and clean drinking s _.[ -

water facility for staff ELECTRICITY WITH
and patients. BACKUP GENERATOR

. = BILLING / PAYMENT
— . AREA A

Ffv O foy wmftia
udterrerd

AfT 3R 3I7ch 1Y 3T
gfRSl & faT SIRMEas
3R T ydtene| 3

3rerT fafel T / aprar &
fafef afR e & forg
3T &, difes dA--aA
g SR Mo g

Rt farege amgff
SPH3Y ST & 1Y AR

g wrfdt
gg;gm@maﬁl 4

Sl / HeR giaun 1
T GH=T 3R ATTdhIA

33U & faw fRsaga
SeAlBI SR TaR gfaer| )

Wi Gaorer gfaem )
i 3R Af & feig
ard 3R W YgoTa
aee| )

GOOD LAYOUT => BETTER SERVICE => PATIENT SAFETY => BETTER HEALTH OUTCOMES -@j
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REQUIREMENTS OF EQUIPMENT

ESSENTIAL EQUIPMENT FOR QUALITY PHARMACY SERVICES

VALIDATED REFRIGERATOR |

(2-8°C)
With temperature logbook {06800
for cold-chain medicines.

TEMP —

Al
>

X
DIAGNOSTIC INSTRUMENTS

BP monitor, glucometer,
thermometer, stethoscope,
height & weight scale.

COMPUTER WITH
PHARMACY SOFTWARE
For inventory, billing,

expiry alerts, and
patient records.

WELL-EQUIPPED
PHARMACY

3|

CLEAN COMPdUNDING
EQUIPMENT

If compounding services
are provided.

REFERENCE MATERIALS

Patient information leaflets,
demonstration charts, and
educational resources in
the counselling area.

' =>I¢

HIRIATITE fThoive
(2-8°C) T

PIeS-o carait $ fag [ L0
T wimge @ vkl

45'.[]

mwﬁa@ﬁtﬂa
iR, TARBIY,

Fa1S 3R IO ATYA P Wb |

>
N

_y

EQUIPPED FOR
BETTER CARE

.,

G ATHeddR Afgd e
3ree 3R If Repis
CATI

SINe

TS &Y STt g

o Teof graft

AN

PI3AfeiT &7 | I G

RIGHT EQUIPMENT => ACCURATE SERVICE => SAFE MEDICATION USE =»> BETTER HEALTH OUTCOMES @'J
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&%& REQUIREMENTS OF MANPOWER

(" QUALIFIED & TRAINED TEAM FOR QUALITY PHARMACY SERVICES )

DIRECT SUPERVISION 1 F TS SEE 1
Pharmacy must operate under the BHAT & FATA Wﬂgﬂ
direct sugervision of a registered ;. PHARMACY TEAM wrifge &t g?qaq;@a@ GG
R / B Your Health... Our Responsibility \ 9! <
QUALIFICATION 1 — — i qrgdr 1
Pharmacist should possess BHIFIRE & 919 BT SATaegdsdl
B.Pharm or D.Pharm as per & 39R B.Pharm a1 D.Pharm
legal requirements. 3 ' &> i gear g afen r
REGISTRATION R N REGISTERED|  GSHTeh<OT 1
Pharmacist must be registered B &1 I HBIEAt
with the State Pharmacy Council. @ SRR H USiigpd 81T AAWESF & |
PARNER . e $— VY — YN S | Se—— 4
TRAINING & COMMUNICATION =) wfeiaror Ud HUR P )
Adequate practical training and Wit wret & fog yafa aeeRe
effective communication skills 7 yfeteror 3R gyt TR B
for patient counselling. | B anfew _ )
TRAINED SUPPORT STAFF ®) faifera wgarit ©I1e \
Pharmacy assistants and other Q Q A G 3R 3 HHATRAl
staff should be properly trained. —- mmm &1 3fad wu § uiifera fawan s =g |
J — _ P,
FOLLOW SOPs - '] QUALITY SERVICE » SAFE MEDICINES « HEALTHIER LIFE g —— b

SOPs &7 4Tl

Follow documented SOPs and

— . SO | awmfm soPs ok aiftie Ranfiel
personnel guidelines. ) ﬁﬁ& @ @ @ L — T UTel AT A1y | J
UNIFORM & IDENTIFICATION ) | r m CEARCRES IR L

coats with name badges. TEAM

SAFETY DRUG USE /' \HEALTH OUTCOMES L 3R - (3ot) T AR

= >
HEALTH CHECK-UP ¥ © = Sk L. 3
et il Z WELL TRAINED STAFF = QUALITY PHARMACY PRACTICE @g AT ST o1 3 R et
health records. Y - @1 S| )

( My SKILLED TEAM => QUALITY SERVICE > PATIENT SATISFACTION => HEALTHIER COMMUNITY &38 )
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REQUIREMENTS FOR STORAGE

SAFE STORAGE  QUALITY ASSURED < PATIENT PROTECTED —
/i

%@

' .
STORE AT CORRECT ~ dT9HTH T HEROT
3¢ TEMPERATURE - Hﬁaﬁ s G_aq—"
- Store medicines at the correct $—— 9 - adt qT9HTE Y
@ temperature; protect from ‘ of @ YeiRa Eb'} ?{q gl 3R
. sunlight, dust, and humidity. - T4 ¥ 9| )
o
CLEAN & ORGANIZED W3 U9 HafRd HeRoT
M STORAGE NS S
# Kee <$ WSRUT & &l W
p storage areas iy il i
L ¢ clean and organized. L ¢ ' 4
[ <S> QUARANTINE & INSPECT 1 i <> 7 Wik Bl aané’ﬁ 1
H @ NEW STOCK H @ 3fiR frfteror &3
4 Quarantine and inspect 4 YERUT U Ugd AU ik Bl
L N new stock before storage. ) L N F@idT & 3R Adteror B | )
4 ,_ : o
COLD-CHAIN STORAGE Hles-Tq WSRO
! ¥ | ) Store cold-chain medicines s W B ﬁ\\ ) * ] Plee-TH a3l Bl 2-8°C W
R Iﬁ at 2-8°C with temperature air Ner % L//_' HeiRd & 3R a9 &
| S records. ) \ I E] | Reté | )
i CONTROLLED DRUGS ) QUARANTINE 1 oéﬁﬁ'éﬁrs r ——)  Rif gansif o e 1
E Keep controlled drugs in a o-- | ~-Q fafa gansf & dfe &I 18
@ locked safe with legal SEPARATE STORAGE " “ e sremrl/A% 7 3@ 3R
> s - documentation. ) Q % @ > = = EHFEﬁ a;?naa | <
LEGAL DOCUMENTATION o zp;ﬂ:ﬂ e G|
% Maintain legal records ‘_ LASA MEDICINES || NEAR-EXPIRY EXPIRED DAMAGED k g St 3;3
= andiilbe nentation/as Look-Alike MEDICINES MEDICINES MEDICINES v = : 3@3‘3‘%_{“ AP
| per regulations. ) Sound-Alike J{ p - Pl f“ SHLE
L >

E@ RIGHT STORAGE => SAFE MEDICINES ©=> EFFECTIVE TREATMENT => BETTER HEALTH OUTCOMES @J



https://play.google.com/store/apps/details?id=co.april2019.pindia

REQUIREMENTS OF DOCUMENTATION

— ACCURATE RECORDS < LEGAL COMPLIANCE - QUALITY ASSURED —

DISPLAY & MAINTAIN
LICENSES & REGISTRATIONS
Display and maintain all

licenses and registrations
at a visible place.

& LEGAL RECORDS

Keep purchase, sales,
and legal records

PATIENT MEDICATION

RECORDS (PMR) &
COUNSELLING RECORDS

Maintain patient medication
records (PMR) and

\

+ ~ 4
) ,
PURCHASE, SALES 1

up to date. p

counselling records. )

(

§ PHARMACY
ICEN
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