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| INTRODUCTION TO COMMUNITY PHARMACY | W i aftea |

Community Pharmacy is the
most common and easily

accessible pharmacy for the public.)

Also known as
Retail Pharmacy, Drug Store,
or Chemist & Drugggst.

N

\ 3

Serves as the first point
of contact for minor
health problems.

e
p
@ Pharmacists provide medicines,
> health advice, and pharmaceutical
3 ‘@ care directly to patients.
e &
B( Dispenses both Prescription (Rx)
and Over-the-Counter (OTC)
| OTC| medicines.
-

o
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COMMUNITY
PHARMACY

----------

MEDICINES
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( ; Offers quick, professional
ﬂ@ healthcare advice without
k. prior appointments. J
(" b
O Plays a vital role in promoting
050 public health and rational use
. Y~ of medicines.
J
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A modern community pharmacy
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[ COMMUNITY PHARMACY |

-

| DEFINITION |

A pharmacy that serves
people in a local community
by providing medicines and
professional pharmaceutical
care. lts key functions include
prescription checking,
dispensing, patient counselling,
compounding, proper storage,
procurement, and record-keeping
under the supervision of a
registered pharmacist.
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5 [COMMUNITY PHARMACIST | -

S DEFINITION {_ﬁ

A registered healthcare
professional who directly
serves the public by
dispensing prescription
and OTC medicines,
providing counsellin

5> KEY ROLE

g,
and promoting
safe and effective N
_ medicine use. & N7

'y

]

Dispenses prescription
and OTC medicines

\_/

@ Provides counselling
on medicines and health

' Promo_tes safe
and effective
"_medicineuse ___________/

@ Serves the community

with care and trust

. .

o

P

6) Your trusted partner in
better health and well-being
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@ A ESSENTIAL QUALITIES
COMMUNITY PHARMACIST

(" ENGLISH )

UPDATED KNOWLEDGE

Updated knowledge of
pharmacotherapy and
healthcare.

) ) @
) )

||

EFFECTIVE
COMMUNICATION SKILLS

Effective communication
skills.

o/
N

HIGH STANDARDS

High standards in
medicines and
services.

Q)9

ACCURATE, ORGANIZED
& CONFIDENTIAL
RECORD-KEEPING

Accurate, organized, and
confidential record-keeping.
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A GREAT COMMUNITY PHARMACIST
BUILDS A HEALTHIER COMMUNITY
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-~ OBJECTIVES OF COMMUNITY PHARMACY —
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Ensure uniformity, teamwork
and quality in pharmacy
services.
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2, TYPES OF COMMUNITY PHARMACY

oo
- ENGLISH | fe=t
Different types of community pharmacies exist, \ ( e BT & fafi= ueR 81 €,
each operating under a unique ownership and S 9P Teh 1@ @ifia 3R ydyd Aigd &
management model. These pharmacy types dea dTd e &1 ST PR S upRIA ST O O O
differ in their structure, resources, T, TR, T S Q“_’J
decision-making processes, and the level of e
: . Ift ST P TR H 3R grar B
patient care they provide. . = e
The main types are Independent, Chain, T HPR 8 — @, A, th=argel 3R
Franchise, and Managed Care pharmacies. I U ferd S@UTe BIEfAAT| »
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by an individual gR1 @ifaa 3R under common aed &4 B brand name through dga dis A A partnership with et S
pharmacist. Harferdal ownership. a franchise garfordl healthcare YT
* Independent decision- | , : + Standardized « HIhIpd HaTeH egresment. y : organizations. g ®
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~—— { ENGLISH } ——

Independently owned

neighborhood pharmacies
operated by an individual
or small private group.

They offer greater control,
quick decision-making,

. - | -
Bas.Baas
aaal! FEN

personalized patient
services,

and freedom in
management, marketing,
and introducing new

services.
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5 |

ENGLISH F———

Corporately owned
pharmacies operating
through multiple
branches under the
same brand.

They follow
standardized
policies.

Dispense medicines
in large volumes.

Widely use automation
and pharmacy
technicians.

Examples include
CVS, Walgreens, and
Apollo Pharmacy.

CHAIN AND FRANCHISE PHARMACIESJ
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{ ENGLISH }—"

An independently
owned pharmacy
that operates under
an established
company’s brand,
name, products, and
business system.

It combines local
ownership with the
reputation, support,
and resources of a
larger pharmacy chain.

{FRANCHISE PHARMACY}

" FRANCHISE OUTLET
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- { ENGLISH }

A pharmacy practice that uses
evidence-based strategies to improve
medication safety, health outcomes,
and resource utilization for

L large populations.

\

- I Pharmacists conduct
DUR.

( Y

Manage formularies
®==% through P&T
| committees.

,_-_,( Ensure
patient safety.
8 Provide
o ---e A
% MTM services.
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HISTORY AND DEVELOPMENT OF
COMMUNITY PHARMACY

e’

[ ENGLISH |°

The evolution of the pharmacy profession
is a rich history that spans millennia,
from ancient civilizations to the modern,
patient-focused clinical role.

The profession has evolved through
five distinct historical periods, each
marked by significant changes in
practice, science, and regulation.

F

COMMUNITY
PHARMACY
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01 ANCIENT
PERIOD

02 MEDIEVAL
PERIOD

. ——— -

03 CHEMICAL
PERIOD
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Biotechnology / s

Historical Eras of Pharmacy BrHd! & Ufagiaes Iar

Period / 3raf&

Up to 1600

1600-1940

1940-1970

1970-Present

Present—Future

Main Feature / zwzr CEL G

Natural medicines and early drug stores. m
T 3K IR gar gF |

Drug discoveries and professional pharmacy

growth. 39T @er 3R IAaT et &1 AT

Mass production and strict drug regulations.¥S
YA R 3IeureT 3R FoR gar faas|

Patient counselling and pharmaceutical care.3J131}

QAT 3T 3itwelr @At

Gene therapy, smart pills and advanced

medicines.SflsT XY, TATE mferdar 3R 3=
Jtwfaam
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@; SEVEN-STAR PHARMACIST g

——( ENGLISH )——

The WHO and FIP concept
describes an ideal pharmacist
who performs seven
essential roles to improve
patient care and strengthen
the healthcare system.

o

8

i

ADVOCATE

LIFELONG
LEARNER

(3mrefta faremeft

MANAGER

—( = )

WHO 3iR FIP &t 3/agRuT
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[{} SEVEN ROLES, ONE GOAL — BETTER PATIENT CARE, STRONGER HEALTHCARE SYSTEM {}j
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4o *+SEVEN-STAR+
¢  PHARMACIST
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+ An ideal pharmacist with seven essential roles Y
&% for better patient care and a stronger healthcare system. \/V‘
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INTERNATIONAL SCENARIO OF

Pe

J

DEVELOPED COUNTRIES:

Pharmacists provide
counselling, chronic
disease care, and
limited prescribing.

\ COMMUNITYPHARMACY

fawfaa a9
BRI wmef, Seferfas
A pI guTe 3R Tifa

o ot B g vam e

DEVELOPING COUNTRIES:
Role is mainly

limited to dispensing;
skills are underused.

fapraehia ger:

uffieeT 9T ®U  gargdr 34
dd IHd §; DI BT QT
391 &1 81 @I 8

N

UNDERDEVELOPED COUNTRIES:

Shortage of qualified
pharmacists leads to
unsafe medicine use.

3ifaesfaa e
A BEIRRE Bl Bl &
BROT T3l BT 3Rferd
YT BT &

SN

INDIA:

Many trained pharmacists
exist, but patient-care
services remain limited.

HRd:
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INDIAN SCENARIO OF

___COMMUNITY PHARMACY _

ENGLISH |

Around 8 lakh registered
pharmacists and 7 lakh
retail pharmacies, mainly
in urban areas.

Many pharmacies operate
without the regular presence
of a registered pharmacist.

Low salaries, heavy
workload, and poor
infrastructure limit
patient counselling.

Regulated by the
Pharmacy Act, 1948 and
the Drugs and Cosmetics
Act, 1940.

Weak enforcement affects
professional standards and
patient safety.
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PHARMACY REGULATION

AND REGISTRATION IN INDIA

Pharmacist registration is
mandatory under the

C [ Pharmacy Act, 1948. y
g E
Z Registration is issued by
ﬂ'ﬂ'ﬂ the State Pharmacy Council.
.9 A
& N
ﬁ Minimum qualification:
PCl-approved D.Pharm.
S I
X 4)—0—0] D.Pharm includes 3
@ =l=]> 2 years of study and
t=Ls 500 hours of practical
Y training.
p-
OO Both D.Pharm and
- B.Pharm graduates can
o practice pharmacy.

4 <n7@

STATE
PHARMACY
COUNCIL

REGISTRATION
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1948

PHARMACY ACT (B,

T

e
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BHIOE TS0
@% wEg rfefam, 1948 @
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s >
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N b
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REGISTERED. QUALIFIED. EMPOWERED.

Safe Practice, Better Health for All.
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SCOPE OF
COMMUNITY PHARMA
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Often viewed only as
medicine sellers
rather than healthcare
professionals.

Their role in patient
safety and public
health is poorly
recognized.

A
~

o7

COMMUNITY ¢
PHARMACY

Lack of policy
recognition has
weakened their
professional image.

__t
\

Public awareness is
needed to highlight
their expertise and
healthcare role.

MORE THAN MEDICINE ¥
PARTNERS IN HEALTH

[a:

RECOGNIZE. RESPECT. RELY.
Pharmacists care for community,

health and life.

PUBLIC PERCEPTION OF
COMMUNITY PHARMACISTS
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Frequently asked questions
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1.Explain the concept and history of community
pharmacy practice, detailing its evolution through

different eras. W@'ﬂi BIHET 37SATH T TR
ﬁtgﬁma‘»’rmaﬁ fafleer o & Ameaw @ 39

Q1T 1 fAaRor &}
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2. Discuss the international and Indian scenarios of the
development of community pharmacy. What are the key

challenges faced in India? HGIRAF AT F AR &
Waﬁtmﬂqﬁqﬂ’rwaﬁﬁl AR & fe
YHE YA AT T ATHAT HIAT 95T 87
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3. Define community pharmacy and community
pharmacist. Elaborate on the objectives and scope of

community pharmacy in detail. mﬁm wrafdr 3R
HIHGTRAF AT HI IR F '\‘Im'c‘\'lﬁﬂ? G &
Bﬁ%ﬁaﬁtmwﬁwﬁml
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4. Explain the different types of community pharmacies
with their respective characteristics and examples.

fAffesr R & weERs R # 3ah Fefa
ﬁemaﬁaﬁtmwﬁa;mermwl
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5. What do you understand by Pharmacy Regulation in
India? Explain the key acts that govern the profession
and the educational pathway to become a registered
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