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Community Pharmacy & Management
D.Pharma 2nd Year | Chapter - 1

Community Pharmacy Practice - Definition, History and Development of
Community Pharmacy (International & Indian Scenarios)

1. Introduction to Community Pharmacy / (mﬁﬂ? G FT IREY)

Community Pharmacy is one of the most important branches of pharmacy practice. It is
the first point of contact between the public and the healthcare system. A community
pharmacist provides medicines, healthcare advice, patient counseling, disease prevention
services, and health education.

Community Pharmacy (Hl?fla'a'lﬁ'&? HIHAT) BIHAT T Th J:I'@'HEI'\U‘[ UTET g1 TG oAl
3R Ta2F A4 YoTrelT (Healthcare System) & &I 9gellT 9 (First Point of Contact)
gl 81 39A WHAAEC garsii & fdaior  (Dispensing), I GRIAY  (Patient
Counseling), TaELT AT (Health Education), X9 $r UHATH (Disease Prevention)
YT gan3ii & FRI&TT 39T (Safe Use of Medicines) ¥ HSftid TV Yelel il gl

2. Definition of Community Pharmacy/ (WTH&I% ®rdr S afemm)

Definition (WHO Concept)

Community Pharmacy is a pharmacy that provides pharmaceutical services directly to
the public, including dispensing medicines, promoting rational drug use, patient
counseling, health promotion, disease prevention, and ensuring the safe and effective use
of medicines.

Community Pharmacy 9§ BIHHT & ST81 GTHET Sieidl 1 Y argdl Td BTG ehe
ard gerel T S g1 SHA qandil wr faawor, Aol WA, @it w1 gRiEd we
dHGaTd 39T (Rational Use of Medicines), TaTELT HaeieT T 91 i AhATH mfder
gl

3. Objectives of Community Pharmacy / (eI G & 3527)

The main objectives are:
e To provide safe and effective medicines.
o To promote rational use of medicines.

e To educate patients about proper drug use.




o To improve patient compliance.
e To prevent medication errors.
e To promote public health.

o To provide first-line healthcare services.

qET 3T &
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o URRT T car3it & ar 39AET ST ATTHRT ST
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e Medication Errors &l &hd &Hh{aT|
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4. History of Community Pharmacy/ (mgarﬁa? wrAdT #1 3fae™)

Ancient Period

In ancient civilizations like Egypt, Greece, China, and India, medicines were prepared
using herbs, minerals, and animal products. Physicians themselves prepared and supplied
medicines.

grdieT el H & (Egypt), geileT (Greece), @ieT (China) 94T #HRJ (India) H a?r-gféa"r,
Gielsll YT 9] 3cdial & gard S5 St of| 38 ##g e Fad gar aan
Ik ART @ ST Al

Middle Ages

During the Middle Ages, pharmacy gradually became a separate profession from
medicine. Pharmacists started preparing medicines independently.

ALIHIST A Hwredr 8R-4 RfRcar (Medicine) & 3769T T TadT I & 3|
HHITAEC ¥ Al IR el ofdl|

Modern Era




With industrialization, pharmaceutical companies started manufacturing medicines on a
large scale. The role of pharmacists shifted from compounding medicines to dispensing
medicines and providing pharmaceutical care.

efars Hifd & ae gar AT 3T fawfAd g3l wEfaEe S s Shaer
gal 9ol der AT d wat car fAaror, et wrALY 31 Pharmaceutical Care des

faraiRa & 131

Ancient Era (Beginning of time - AD 1600)
(T T (TRY - 1600 3.)

Characterized by use of natural healing materials and the
first recorded prescriptions.

(Tpiis ITER It & SUUhT 3T gEe oo &t
Rrfaro=i @ fadan) e

Industrialization Era (1940 - 1970)
(ST RTIPRUT 71 (1940 - 1970)

Ushered in mass production, medicine

standardization, and stricter safety regulations.
IRFS

(@arsit & 93 TR 9w IdEA,

Patient Care Era (1970 - Present)
Rt ST g (1970 -

Marked a shift to patient education, medication
2ed dinical

e fPramt 3t geaman)
3 )

Empiric Era (1600 - 1940)
(YU 3MTRd g (1600 — 1940)

Saw the first apothecaries and discovery of drugs like
morphine and penidillin.

(gea siafipmy iR a
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Biotechnolo

Focuses on genetic technology, recombinant DNA medicines and

(@R ae-i®, Reirade DNA garsi ik w7 fiva w S

Era (The New Horizon)
g (7 fifasn

Smart Pills.

5. Development of Community Pharmacy / (H‘I’ﬂ)‘c{lﬁﬂ? w1 Aem)

Initially, pharmacists mainly:
e Prepared medicines.

¢ Sold medicines.

Today, community pharmacists provide:

e Patient counseling

Medication review

Health screening

Blood pressure monitoring
Blood glucose monitoring

Vaccination (in many countries)




e Smoking cessation counseling
e Family planning advice
e Drug information services

e Chronic disease management

Ugel BATEEE FHael gad IR AR Sd
31T Community Pharmacist:
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6. International Scenario/ (ﬁm“‘@’q FAT Y9I Community Pharmacy)

In developed countries like:
e USA
e United Kingdom (UK)
e C(Canada
e Australia
e (Germany
Community pharmacists play an important role in healthcare.
They provide:
e Prescription dispensing
e OTC counseling
e Vaccination

e Medication Therapy Management (MTM)




Minor ailment management
Health screening

Smoking cessation
Immunization

Chronic disease management

Community pharmacists are recognized as healthcare professionals and actively
participate in patient care.

Hﬁﬁ?ﬁ é?ﬁ's’, W@T,ﬁl@%l’iﬂ JAT FTHAT ST St H Community Pharmacists
TAELY QAT & Agcaqul feear gl

d YeTeT X 6—

Prescription Dispensing
OTC Counseling
Vaccination

Medication Therapy Management
Blood Pressure Ud Blood Sugar Screening

Chronic Disease Management
Smoking Cessation Counseling

Patient Counseling

geT GRIT 7 Pharmacist %! Healthcare Professional & &9 # quT #A=gar wred g

7. Indian Scenario/(HRd £ ) Community Pharmacy)

In India, community pharmacies mainly function as:

Retail pharmacies
Medical stores

Chemist shops

Services include:

Dispensing prescription medicines
Dispensing OTC medicines

Patient counseling




e Drug information
e Firstaid
e Health awareness

However, patient counseling and pharmaceutical care are still developing compared to
developed countries.

Government initiatives are promoting:
o Rational use of medicines
e Generic medicines (Jan Aushadhi)
e Pharmacovigilance

o Digital health services
9Rd # Community Pharmacy &I &9 a:

e Medical Store
e Retail Pharmacy

e Chemist Shop
F T H FT HLar gl

HEY {aTe:
e Prescription Zar3it 1 faawor

o OTCear3ir &7 fodhr

o Patient Counseling
e Drug Information
o First Aid

e Health Awareness

glellich faepfai &t s JefelT # Pharmaceutical Care 3731 faehrareiier raeam # gl

AT GIpT Ehé’ A3 & ATETH Community Pharmacy @t HTqd &all T g
-

e Pradhan Mantri Bhartiya Janaushadhi Pariyojana (PMBJP)

e Generic Medicines




e Pharmacovigilance Programme of India (PvPI)
e Ayushman Bharat

o Digital Health Mission
8. Role of Community Pharmacist / (Community Pharmacist #Y 81@37[)

A Community Pharmacist:
o Dispenses medicines.
e Checks prescriptions.
e Counsels patients.
o Educates patients.
e Detects drug interactions.
e Prevents medication errors.
e Promotes rational drug use.
e Encourages healthy lifestyle.
e Reports adverse drug reactions.
o Provides first aid.
e Maintains patient confidentiality.

Community Pharmacist—

o Ear3il @7 fAAROT T B

e Prescription FT ST FIAT gl

. Af FF wAS ar g

e Drug Interaction T ggdlel hidl %I
e Medication Error Q&dr %}I

o ADR Report & gl

o TIET SN P Forar & g

o Patient Confidentiality §ITT I&T &1

9. Advantages of Community Pharmacy/(S#erA# ®EfHl & o)




Easily accessible healthcare.
Cost-effective healthcare.
Reduces burden on hospitals.
Improves medication adherence.
Better disease prevention.

Promotes rational use of medicines.

TIELY AU [T F 3TAeY giar 21

FH dRTd H 3UAR A g
EAATRl W AR &HA G Bl

Wl gar Tér ads F o B

it B ApArH T FErar He B
GaT3il T dhEITd 39T dedT ¢l

10. Limitations of Community Pharmacy/(HY#H1T)

Lack of patient awareness.
Shortage of trained pharmacists.
Inadequate counseling.
Irrational use of medicines.

Self-medication.

AT 7 ARERAT T FHAT
gfRIfeTd wrATfaEet & Sl
3T Patient Counseling T 3T |
a3l @l Jfegiad 3TN

Self-medication T JHATAT|
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