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consumers  against defective (goods,
deficient services, unFa.lr trade practices
and misleading ad ts. It provides
a simple and efFe_ctive sgstem For resolving

consumer dnspu’ces
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purchases goods or uses services

bg paying or promising to pay

consideration. ‘Goods ‘purchased

Y _Z mainly for resale or commercial Yool
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) purposes are 3enerall3 excluded . ,
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1 Protectlon of consumer )
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2 Preventnon of unfair trade l
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e . Protection against defective and
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Importance in Pharmacy | ®ridlt # g

A consumer may complain regarding:

e Expired or substandard
medicines —
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e Spurious or adulterated
medicines —
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® Incorrect labelling or
misleading claims —
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© Overcharging of medicines —
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® Deficiency in pharmacy or
healthcare services —
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