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Hospital Pharmacy
Definition, scope, national and international scenario
Organisational structure

Professional responsibilities, Qualification and experience
requirements, job specifications, work-load requirements
and inter professional relationships

Good Pharmacy Practice (GPP) in hospital

Hospital Pharmacy Standards (FIP Basel Statements,
AHSP)

Introduction to NAQS guidelines and NABH Accreditation
and Role of Pharmacists

[ Download Pharmacy India Mobile App from Play Store ]



https://play.google.com/store/apps/details?id=co.april2019.pindia

[ L @PharmacylIndiaLive ]

PHARMACY

INDIA

HOSPITAL PHARMACY
STANDARDS (FIP BASED
STATEMENTS, AHSP)

- The FIP Congress held in Tokyo in
1993 adopted the FIP/GPP text under
the Tokyo Declaration on Standards
for Quality of Pharmacy Services. The
declaration stated that standards are
essential to check and improve the
quality of patient pharmacy care.

- The International Pharmaceutical
Federation (FIP) advised national
pharmacy organizations to follow
these standards. The guidelines focus
on:

(©) LIVE

HTYATel B ATTH (FIP 3meniRa
<, AHSP)
» 1993 H TIFIT H 8 FIP S H
Wﬁﬁ?ﬁ@mﬁﬁ?ﬁwqm&oﬁmm
HIYUTT 95 & dgd FIP/GPP & It
hl YSTTIT IIAT| SHA FATIT 31T Toh
AT T FASTeT arell BrEdT Jar3it hr
Wﬁ?ﬂw%ﬁvﬁ'ﬂﬂsmmsd
ST B

» ST BIATEGfCehol HheReT
(FIP) = Tt 2it & Hrafey Gorasit hr
3 fo A 1e] el T Helg T | Fol
ﬁ%ﬁf?ﬁgﬁﬁm{,q T SoT Il W
T T 91T &
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Promoting good health.

Safely supplying medicines and medical
equipment.

Helping patients take care of themselves.
Improving prescription habits and the
correct use of medicines.

In 2014, the Revised FIP Basel Statements
were accepted as international standards for
hospital pharmacy practice, updating the
older 2008 rules.

The Basel document has 65 statements in

total:

The first 19 statements cover overall rules

and management issues.

The rest of the statements are divided into
S1IX main topics.

(©) LIVE

dgd TATELY I dgIdT ST |

can3il 3R AfSehel FTATT T GIaTd
gealis |

AT T G, T ST 1 H HAcg
hIT|

it forge) & odtent 7 R 3R gan3it 1
T STAATA | ’

ATeT 2014 H, FIP S8 TCTHCH o o1U
[T & 3TARASEIT 3TTIATS BIHET
HTTehT o &F H 9T 3147, ToTer 2008
o Qo] fAIAT T STa1g ol |

ddd &S] :ﬁrcm 65 AIH &
q%ﬁwf?m:rmwsm?qanﬂﬁm
CIGIR RS ERY

ST & forat Y o8 AEY [T # dreT
IATE
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Themes of FIP Basel Statements / FIP 98 ¥ecHCH & fauy

Theme 1: Procurement / o T 1: Elﬁ?\'
3TUATT o BATAEE Hl a1leC & o
« Participate in procurement of medicines and health products
gar3it 3R T 3curel $ TG H HET o
« Ensure equitable access to medicines
a3 dh FA IgT FARTT R

. Promote transparent purchasing procedures

TiIe &1 gReRll gfsharsit & Jemar ¢

ghAafad # b Tlie T8 Fifer 3R aAfde ATnl & HTaR 8l
. Base procurement on safety, quality, and efficacy

gR&T, AoTadr 3R FTEferdr & 3MUR W @l A

Theme 2: Infl i ihi
e Hospital SI houlgP0oWnload Pharmacy India Mobile App from Play Store ]
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Theme 2: Influencing Prescribing / N 2: gar far@sl $r gfshar & gafad e
e Hospitals should: / 3FqdTall T Afgw o a: /

o Use formulary systems linked with treatment guidelines and protocols.
gellel & feRm-fAcelt AR icteler & 53 ®iFdell ATeH &1 SEAATT Ll
o Base prescribing decisions on best available evidence.
gar forgel &1 el a8 3T 3Ucietl Hedl & YR W Y|
e Hospital pharmacists should: / 3Tl & BIATAEC I
o Be key members of Pharmacy and Therapeutics Committees.
B R AT HATEAT BT AT HGET Gl MU
o Oversee policies related to medicine use, including off-label and investigational drugs
g3t & R ¥ o AR 1 dwrE FEh AR, R sitn-dee 3R -
UsSdlel dlell gard $i QMfAe gl

&
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Theme 3: Preparation and Delivery of Medicines / &6 3: gargadl &I dIR 3R 3e¢ ¢l
Hospital pharmacists should: \ 3FTdTel & WIATATS I T T ART:

Be responsible for storage, preparation, dispensing, and distribution of medicines.

Gan3l & TR, darl, SEdfder AR faaor i fFFAGRT o
Ensure correct labeling and control of medicines across the hospital.
I 3EAATT H car3il i FEY A IR Fhgler FARTT FX|
Standardize ward stock and medicine handling procedures.

ars Tefeh 3 ear3il o Jareia a1 Ufhanit & Tssge Hi|
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Theme 4: Medication Administration /Qﬂ'FFI' 4: adr é\'o_-IT
e Hospital pharmacists should: / 3&9dTlel & BATATE i Elli%Q fr a:

o Ensure drug information resources are available at the point of care.

g gFhl A {5 Sollel & AT &aT T ST ST & AT 3Tl gl
o Confirm patient allergies, drug interactions, contraindications, and medication history before drug use.

cdl ¢o¥ & Ugel #AST 1 et <ol & welolt §, gan3it & 3mug & 3R, 5 eufaat &
ear 8l ot =feu 3R AV &Y gar o A /EY Hr g & |

o Ensure medicines are properly packaged and labeled.
Ig YFahl &y foh 2ard gl &1 § U 31T o9t Fr 715 &l
e Medication labels should include: / qdT & oldel T I SATARRY Bj?ﬁ' ﬂT%'UZ
o At least two patient identifiers./?’:lﬂ_ql' 1 Ugdled Jdlel dToll & & &H &l Eﬁé’l

o Drugname./Gdl &l oTH]|

o Dose and route of administration./w AR adrl aﬁ' T T |
o Volume and rate (when applicable). / HATAT 31X IFAR (ST SICIN ET)l

o)
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Theme 5: Monitoring Medication Use / fH 5: &al & STdATS & IR
e Hospitals should establish systems for reporting: /
HEGATAl I 37 Al B RAET & v BEed ga1= afe:

o Defective or substandard medicines. / @& IT GICAT FdTferel I gary|

o Adverse drug reactions. / Gar3it & gl drel ?IS' 3R (Tsad 397 Ruarere)|
e Reports should: / ROEHT I

o Be reviewed internally. / 3TdRep & & ﬁ'&[\ ERIRcIGIEENRY

o Be submitted to pharmacovigilance or regulatory authorities.

BIATRITATSTO AT Wetedl IATRES T HGT ST MR

o Be analyzed regularly to improve medication safety.

el I T A dgeR o1 & T AafAd 9 & varenssr forar S a@nfgul
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Theme 6: Human Resources, Training and Development

NA 6: AT FATET, FfNeqor 3R [Gerrg
e Atthe national level: / IS TR W
o Competency frameworks for pharmacists should be defined and assessed.
BATTAET & faT Jegar & o a¥ e S @ifge 3R 39 Aedicad foram Srer @nfgu|

o Workforce planning should ensure responsible medicine use across regions.

TR Telliclal F g GiATaa foar ST =iigT o sl &3t 7 gansit 1 seadre fFderr 4
&l

HETATST & BIATEEST &
o Work with stakeholders to ensure adequate workforce training and capacity.

Tehgiosd & OIT AR Ig YaaT HlaT IMeT o dAaRAT & g gaed efaer 3T erdar gl

o Ensure staffing and competency match the services provided.

IE YeFehT il TR T foh ShATIRAT Sl FE&AT AR 3oTeht AT, &1 S drell Q3T & 3T 8l
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ASHP Guidelines: Minimum Standards for Hospital Pharmacies / T@HUY] feanfacer:

The American Society of Health-System Pharmacists (ASHP) provides minimum standards to
ensure safe, effective, and economical medication use in hospitals.

MEAATT BEHATAT & [T geTdH AT ARG AR A god-Aed BATEERH
(TTaUEdY) 3Eqdrell # gansit & IRIEd, JHEr 3R e 3uder s gRRed i &
T ~gATH AT YelsT Al &

s feanfacel # sl #Ads ddiv 3T &:
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Standard I: Practice Management.

Al [: YfdFecd HdsHC|
Standard II: Medication Use Policy Development.

HleTeh 11: Gal & SEIATST & S[ST GIfodl SaireT|

Standard III: Optimizing Medication Therapy.
HATeTeh 111: &aT AT &l dgad] deTeTT|

Standard VI: Drug Procurement and Inventory
Management.

HleTeh VI: aT &I TG 3R Sodcl Helodc|

Standard V: Preparation, Packaging, and Labeling of
Medicines.

Hider V: &ar3il I danT, ahfaier 3R dsfoiani

Standard VI: Medication Dispensing and Delivery.
AT VI gal Gofl A ggare|

Standard VII: Monitoring Medication Use.

HATeTeh VIL &dl & SEdATA I IR

Standard VIII: Evaluation of Medication Use
System Effectiveness.

Hleeh VIII: GdT & SEJAHATS hl TSl hl
STl sl Hedlehal |

Standard IX: Research and Development.

Al IX: 3T 3R |

8
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INTRODUCTION TO NAQS GUIDELINES AND NABH ACCREDITATION AND ROLE OF PHARMACISTS

National Quality Assurance Standards (NQAS) / &2lTel FaTfeldl TART Fégéa (NQAYS)

The National Quality Assurance Standards (NQAS) for Public Health Facilities (2020), issued by the Ministry
of Health and Family Welfare, Government of India, were developed to meet the specific needs of public

healthcare institutions while incorporating global best practices.

HRT TWHR & T 3R IRaR FedoT #AFeT gart I dfeas e BRafads (Adafas
Ty glaumsil) & fau Aeeie Farferdl teanld €ssd (NQAS) (2020) @I AR TR 9 HYATT
Sl dTel FEH TS ARl P AAAT A §T, WA oh TR TEAEA AT T FIRAT P
A & foIT dar foRar aram o)

« These standards apply to secondary-level public health facilities run by central or state governments, such

das.

T T39 &g IT AT THRT aRT TATls AT dlell Hhsd-olad (GiadT-FaX)
Fraolfaie TEY AUt W 9] gid &, s o
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. District hospitals (including teaching hospitals) / f&elr 3r8qdrer (& 3rEudral afgd)
- Sub-divisional hospitals / 39-HellT 3Tl

- Taluka hospitals / dTeferT 31ETdTel

Area hospitals / 89T 3G
. Other equivalent secondary healthcare facilities \ 3= FH ACAfAS TALY Jar Fiaanw
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Scope of Services Covered under NQAS \ NQAS & dgd Mf&el HAT3T FT R

The standards evaluate the quality of preventive, promotive, and curative services delivered by
public hospitals. They cover:

Y HAleTeh FIHRT EIATA S@RT &7 STl dTell VhUTH, TAELT-HYT 3R Sollsl & 3T
Qar3iT Y IOTEAT FT Hedichad Fd 81 S8 T A &

Outpatient services / STET 3N Jare

Maternal, newborn, child, and adolescent healthcare
AT, Adalld, dTel Td {6l Ty dare
Inpatient care services / AR Il Jarw

Emergency and trauma services \ 3TATcdehTells] Ud 3TETd Jare
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Intensive care services / dlgol ST Jdrw
Laboratory and radiology diagnostics \ ofeRedl 3 BTG SR Hd

Blood bank services \ T&d s HaTQ

«  Surgical services / Ofolehel HATT
Auxiliary and support services / gl 3 JHIA Jare

Disease control programmes and public health functions

AR AIFT FRIGH 3R gadfas TaR2T &R

[ Download Pharmacy India Mobile App from Play Store ] ‘Jw



https://play.google.com/store/apps/details?id=co.april2019.pindia

[ > @PharmacylIndiaLive ]

Each standard includes measurable indicators and checkpoints to assess compliance.

& T # At & grasd f S S & O Aga 97 3fEeer 3t dwuise anfAe
g8 ¢l

States and facilities can adapt the standards according to local priorities and resource availability.

Tog 3R FAUW TAET IrIfASAT3t 3R TEAT HT 3YASEHAT & 3TAR HAldh! Hl 3T
gehd! gl

Equal emphasis is given to structure, process, and outcome components of quality.

OTAAT & EATCHS, FishdTcA® R IRUMAS gehl W FART SR fear ST &

The assessment and monitoring mechanisms are designed to remain open and accountable.

3eholel 3N ARG & TF 58 @ @ S0 a0 ¢ foh I Gol 3N Srareeg &

Though primarily used for evaluation, the standards also serve as a roadmap for improving healthcare

services.
BTeATieh SoTohl SEAAT HET T H Hedlhad & [T fordm ST &, dAfehed T AT Fareey
JAT3T Pl I8 TeIled & TIT Teh SHT T I A A gl
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Salient Features of the NQAS Quality System \ NQAS Fdifoic! f8TcH &I qET IEHAGIY

e The framework is all-inclusive and evaluates every aspect of healthcare quality across multiple service
domains.
g %hHTH QU g & FAEM § IR #3 Aidg &fE # geyhdy T qUEdr & g Uge] A

HedidheT Tl gl

e The standards are tailored specifically for public health facilities rather than private, profit-based

hospitals.
T AT GEH dR R WIgde, HATH A dle ATl & g Ufeads god Jaumit & fau
IoITT T §)

A

N/
P
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e Modern quality frameworks such as NABH, ISO, and JCI have been referenced, along with

improvement tools like Six Sigma, Lean, and Continuous Quality Improvement (CQI).

NABH, ISO 3R JCI Si& 3Tefeieh ararfolél Shaaeh o foish foham aram 8, @y & e
f@aar, T 3R FIATPIE Farferdy gFy@ae (CQD I FUR & il #1 8 Jea@
forar arm gl

e The system is designed to be easy to understand, implement, and monitor at facility level.
5 fO¥cH & 38 dWg ¥ f3omss fhar o= ¢ 1 38 HRAfad dger v @#gEn, &
AT 3R AlfACT HIAT 1A &

e Standards have been developed using extensive scientific and operational evidence on

healthcare quality.

geUhIT & IUMEAT F I3 AU deflicle R TRAT Hedl & MUR W A
IR fpu arv €
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National Accreditation Board for Hospitals (NABH) / 3¥9dTell & foIT IS Ycdrdel ars (NABH)

The National Accreditation Board for Hospitals and Healthcare Providers (NABH) is a constituent board
of the Quality Council of India (QCI). It provides accreditation to hospitals and healthcare institutions
based on their compliance with established quality and patient-safety standards.

STl TUshfSered dI8 B gledced US godhdX Uldissy (NABH), Fdlfeld! 3o 3% sfear
(QCI) & Teh ©eeh a1 gl Ig 3Tl 3 FoUhI FEAET Y Farferdl AR &SI Hr F&T &
dg ATART &I ITeled el & TR 9T AIAT ST gl

Objective of NABH \ NABH &T 3¢

The primary objective of NABH is to: \ NABH &l H&I 3?\?\'%2[ g
Strengthen the healthcare system \ TaMEZT JdT YTl <hl Halqd Cony
Promote continuous quality improvement \ efdITdI IUTdAT H QEID“E’JITT %l SqraT ¢ |
Ensure patient safety and quality care \ AOST dr &t 3R 3T CEHTA ﬂﬁf?ﬂﬁ h{|
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NABH Programs \ NABH 913ITH
NABH operates several accreditation, certification, and empanelment programmes for different

healthcare sectors.

NABH 37eT9T-37el9T goedhaX T & oIl $3g Tshisc e, Afeithaele 3R tedesic

YA ATl g
%- 2. Certification Programs / 2. GfcTharasd A
c P . _
1. Accreditation Programs \ 1. ATl hI-AhH NABH certification schemes include:
NABH accreditation is available for: \ NABH Iféfthererst Thre & enfae &
NABH WQH gﬂé; ﬁ,m' L REI) %‘: 1. Entry-Level Hospital Certification
1. Hospitals / 3TETTel 3T T YT R BT HIETHDAT
2. Small Healthcare Organizations 2. Entry-Level Small Healthcare Organization Certification

BT FN & BIC FeUhIT HITool & FlETheher

3. Entry-Level AYUSH Centre Certification

AT SAfST Yoy TEe 3T I HCTeRRE

5. Dental Clinics and Facilities

oIe TIELT JdT I
3. Blood Banks \ seIS s
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6. Allopathic Clinics / Taldfde Fellfadsh
7. AYUSH Hospitals / 3TIY &I dTel

8. Primary Health Centres

yraffe a2y &g

9. Clinical Trial Organizations

Fafasd T gares

10. Panchakarma Clinics / 9&h& Fellfeldh

11. Eye Care Organizations

IMET T SEHTT Fled dTel TS

5. Nursing Excellence Certification
AT Scpscdl FATUTT
6. Medical Laboratory Certification Programme

A3l el AT FEme

Emergency Department Certification

8. MVTF (Medical Value Travel Facilitation)
Empanelment Certification

MVTF (AfSehd deg ¢ael Hhiafaeers) trliaa#de
aféfthehers
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Benefits of Hospital Accreditation / 37€TdTel Tshisc AT & HIIG
1. For Patients / A & faT

Ensures safe, high-quality healthcare services.

gRieTd 3R 3TT-a0Tadr arell FEeey Jard GiAfed &idr g
Treatment by qualified professionals. \ I TAGRT GART SelloT |
Protection of patient rights. \ #FIGT o JTSRRT I L&
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2. For the Organization \ o1 & forw

» Promotes continuous quality improvement. \ el 0TI H FOWJITT I derdr ¢dl ol

e Builds public trust and credibility. \ STeTdl <hl AT 3R faeggaadar ST %'l

e Enables benchmarking and competitive advantage. \é’ﬂ'ﬂTﬁ'ﬁT 3R gfaradt sed & gHa g41aT B

e Supports insurance empanelment and medical tourism.

1A TRiAHAT 3IR AfSwer TReA A FAC FaT g
e Improves national & international recognition.\ﬂ@’q 3R W ggdlel Pl dgdX SeIldl g

Th & fou
« Encourages training and professional growth. \ ¥T1&T0T 3R AR fahra &1 Sqrar &ar gl

e Improves work environment and leadership skills.

HIH & ARl 3R N9 Tahed &l g I4TT g

e Enhances efficiency, competence, and career development.

PRIGTHAT, JRIAT 3 FRAX & THT F SgR 9911 &
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Ten Chapters of NABH Hospital Standards
NABH 3¥9dTel HAlIohl o & eqT

1. Access, Assessment, and Continuity of Care (AAC)
CEHT dah qé’u, Hedlehel 3R AT (AAC)
2. Care of Patients (COP) \ #LISIl bl ¢@HTS (COP)

3. Management of Medication (MOM)
&ar3l &1 gaeT (MOM)

4. Patient Rights and Education (PRE)
IS & 3R 3R 8w (PRE)

5. Hospital Infection Control (HIC)
3Tl HehAUT 9907 (HIC)
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6. Patient Safety and Quality Improvement (PSQ)
AT T JRET 3R Juradr # FUR (PSQ)

7. Responsibilities of Management (ROM)
Y&l sl [SiFAGAl (ROM)

8. Facility Management and Safety (FMS)
giaem yaueT 3R F&T (FMS)

9. Human Resource Management (HRM)
HATd G Jaeel (HRM)

10. Information Management System (IMS)

AT JeEle JoTell (IMS)
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Methodology & Process for NABH Accreditation

Methodology: Hospitals must show commitment to NABH standards with proper documentation
and practical implementation verified during assessment.

Eligibility Criteria: \ 9T3dT HIYES

e Must be an operational healthcare provider.

geUhI] HiAH ol dTell Hishd HEATST gleAT A1gT|

e Usually, >50 beds. \3-1T?F|?ﬁT ), 50 ¥ TI1ET 93|

e Minimum 30% bed occupancy. \ &H & HH 30% 3 a‘ﬁq\ﬁ’nﬁl

e Compliance with legal and NABH requirements.

FHIfell 3 NABH 1 &l &l rele |

e Standards implemented for at least 3 months before applying.

3G Ll ¥ FH F HH 3 Al Ugel T358 o9] fwu 7w
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Accreditation Process: \ #IdT JTshaT:

« Appoint an accreditation coordinator. \ Ueh Tsh{Se2le ISl fo\-lgcrd cg

e Obtain NABH guidebook from website.\ d§@S¢ & NABH IMSSeh HTCd Cg
NABH Uicel & JIRT HTAAST 37CllS Hi|

e Register with a new email ID and select Hospital - Full Accreditation.

s SHo ID & &Y IFEX +¢ 3R 'Hospital — Full Accreditation' ?:Iffl

* NABH verifies application and provides login credentials.

NABH 3dea &I S hdl & 3R JAifaleT shelATdT J&ld Hdl &
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NABH Accreditation Procedure

1. Policies & Manuals: Hospital prepares quality manual, policies, and SOPs as per NABH standards.

AT 3R HA3TeT: 3Tl NABH HITohl & AR FATfIT Hefafel, Aifddm 3R SOPs dAR T g

2. Application: Hospital submits online application through NABH portal.

37TdesT: 3 EIdTl NABH Uiée & SIRT 3{TeliSeT 37desT STAT T o

3. Scrutiny: NABH checks completeness of application and documents.

e NABH 3dcsT 31X g&ardsii & qufar &7 s & gl

4. Assessment Team: NABH appoints Principal Assessor and team to verify compliance.

3Mehelel E1A: NABH #AT & Grefel 1 Sl & {0 &I Hedieheishdl 3 & gerd & &
NABH may conduct onsite, desktop, remote, or hybrid assessments.

Hodiehsl & Yeh: NABH H[FHISC, SEhed, RAC AT gISies Hediched & Hehell g

6. Pre-Assessment: Optional review to identify gaps and correct non-conformities.

W-310THT: HIEAT I Igdld ol 3R ATAT & greld H 1§ IS5 TIHAT I 8 Flel & [olT Teh dehledesh
THTET

A

Ln"
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7. Final Assessment: Team evaluates documents, infrastructure, processes, and staff competence.

3ifaR Feaihet: & cFAaS, JAAET @, FfFans IR FATRAT F &TAAT I HeAihA HE &
8. Report Review: NABH committee reviews report and decides on accreditation.

Rare $r aArer: NABH GfAfa RAIC $r TaAem #Idr g 3R Thisees (Agdn) & gk H Hder ofdr gl
9. Certificate Issue: Approved hospitals receive NABH certificate valid for 4 years.

afefthhe SR T FX IHEIATel &l 4 Hiel & fAv Al NABH dféfthare fAerdr gl

10. Surveillance: NABH conducts review after 20-24 months and may inspect on complaints.

feRre: NABH 20-24 ARl & &lg FHET &l § AR Rerdr & 3mUR W Afeior 8y 7 J6dr gl
11. Focus Assessment: Conducted when major changes occur in hospital services or structure.

BT ATHE: Ig a9 [ar Jar § I« 3T9are FH a3t I1 GEET H 9 d6od gid gl

12. Surprise Assessment: Periodic unannounced visits ensure continuous NABH compliance.

IS 3{THE: TAI-GHT T 9T 9d10 T ST arel e I§ Yl i ¢ 1o NABH & HIAT T
STIMA UTelel & T&T &l

o)
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