


& Various Components of Good Pharmacy Practice (GPP) in Community Pharmacy
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Good Pharmacy Practice (GPP) means providing pharmacy services in a
professional, safe and patient-oriented manner to ensure the effective and
rational use of medicines.
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1. Proper Pharmacy Premises / 3fad wrieft uRe

The pharmacy should be clean, hygienic, well-lighted and properly
organized. Adequate space should be available for storage, dispensing
and patient counselling.
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2. Qualified Pharmacy Personnel / I el aﬁmﬁ

Medicines should be dispensed under the supervision of a registered
pharmacist. The pharmacist should maintain professional knowledge
and skills.
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3. Procurement and Storage of Medicines / gaafi @t Eﬂﬁ IZ'q' YERW

Medicines should be purchased from autherized sources and stored
under suitable conditions of temperature, humidity and light. Expired
or damaged medicines should be separated.
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4. Prescnptmn Scr(,enmg / ’rﬁf@m&m i e

The pharmacist should check the prescription for correct drug, dose,
dosage form, frequency, duration, interactions and contraindications
before dispensing.
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5. Accurate Dispensing / €gt 3itafer faezor

The correct medicine should be supplied in the right dose, strength
and quantity with proper labelling and packaging.
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6. Patient Counselling / Ift gt

The pharmacist should explain the dose, route, frequency, duration,
possible side effects, precautions and storage conditions of medicines.
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Importance of Software Used in
Community Pharmacy Practice

Pharmacy Software / Gl GHEaTR

Pharmacy software is a computer-based system used
to manage dispensing, billing, inventory, patient
records and other pharmacy activities efficiently.
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Accurate Dispensing / Tg affufyr faazor

Software helps in selecting the correct medicine, strength,
dosage form and quantity, thereby reducing dispensing errors.
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@ Prescription Management / fUf&rwe yae

It helps in storing and maintaining electronic
prescription records for future reference.

Tz ufrsr § s & fr seeeife ffere
ReprE &I Ffera @ 2R FafR¥g =7 F A5 Har ¢ |

@ Inventory Control / ¥i& om0

Pharmacy software keeps records of stock received,
stock sold and available stock.
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@ Expiry Date Monitoring / Toquradt faf¥ &t fomeft

It provides alerts for medicines that are near expiry
or already expired, helping to prevent accidental
dispensing.
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Common Uses of Pharmacy Software /

EHU AiRedR & ET 39ANT

Pharmacy software is commonly used for dispensing, billing, inventory management,
expiry monitoring, patient records, purchase management and report generation.
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Counselling Points for Tuberculosis (TB) Patients
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Patient Counselling / Tt urast M
Counselling of a TB patient aims to ensure regular treatment, | ' ¢
prevent transmission, recognize adverse effects and improve
treatment success.
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Take Medicines Regularly / gam¢ fafia 9 9 @
Take all anti-TB medicines exactly as prescribed

and at the correct time.
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Complete the Full Course / 9 3u9R B B
Do not stop treatment even if symptoms improve.
Incomplete treatment may cause relapse and
drug-resistant TB.
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Do Not Miss Doses / &% 71 BI

Missing doses reduces treatment effectiveness and
may lead to resistance.
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Follow Proper Method of Taking Medicines / &aT o= < @&t fafér agmmd

Anti-TB medicines should be taken according to the instructions
given by the doctor or pharmacist, preferably at the same time
each day.
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Inform About Side Effects / gewral st SeRT T

Report symptoms such as persistent vomiting, severe abdominal | «
pain, yellowing of eyes/skin, severe weakness or rash immediately. :':'
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Rifampicin Counselling / REffEe daeft vamst
Rifampicin may cause orange-red discoloration of urine,
sweat and tears, which is usually harmless.
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Isoniazid Counselling / 3ms@ifAafore deeh qamset

Isoniazid may cause tingling or numbness in hands and feet.
Pyridoxine (Vitamin B6) may be prescribed when required.
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Self-Medication - Advantages and Disadvantages

,

Self-Medication / @-3itsfer

Self-medication is the use of medicines by a person to treat
self-recognized minor illnesses or symptoms without
consulting a doctor. It may include the use of OTC medicines,
previously prescribed medicines, or medicines suggested
by family or friends.
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(1 Qu1ck Relief in Minor Illnesses / I I A ofte ga

| Advantages of Self-Medication / @-3isfer & wm J
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2. Saves Time / G99 &I g9d

It reduces the need for visiting

in minor conditions such as headache, a doctor for every minor _:__
common cold, acidity or mild fever. health problem. -
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It may reduce consultation
and travel expenses in simple,
self-limiting conditions.
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Many OTC medicines are

easily available at "

community pharmacies. ' "
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1. Wrong Diagnosis / e 0T g9 9

A person may misinterpret
symptoms and treat the
wrong condition.
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Incorrect selection of medicine, x
dose, frequency or duration may ,
cause treatment failure or harm. « I"Q

Improper use of medicines
may cause allergy, side
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effects or toxicity. already being taken by

Z@nat & T I § the patient.
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Self-medicated drugs may
interact with other medicines




Socio-Economic Factors Affecting

, Medication Adherence /2.
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Medication Adherence / <ar 9re
Medication adherence means the extent to which a patient takes
medicines in the correct dose, at the correct time and for the
prescribed duration.
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1. Low Income / &7 3™

Patients with low income may find it difficult to purchase
medicines regularly, especially during long-term treatment.
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2 ngh Cost of Medlcmes / a3l @ sifees SiHa

Expensive medicines may lead patients to skip doses, reduce
doses or stop treatment.
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3. Lack of Health lnsurance / @ree Eﬁm & Wﬁ

Patients without adequate health insurance may have to bear
the full cost of medicines and treatment.
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(4. Low Educanonal Level / Cl ‘?ﬁiﬁlﬁ W

Poor education may reduce understanding of the disease, dosage f

schedule and importance of completing treatment.
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5. Unemployment / 'aﬂ?mﬁ)r

Unemployment can reduce financial stability and make
regular treatment difficult.
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[ 6. Poor Fatmly Support / GRAR &1 HH Gl

Lack of support from family members may lead to forgetfulness,
poor motivation and irregular medicine use.
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7. Social Stigma / oS Heid

Diseases such as TB, HIV/AIDS or mental illness may carry stigma,
causing patients to hide their condition or avoid treatment.
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Barriers in Effective Communication and Strategies to Overcome Them

Effective Communication / Tl €9

Effective communication is the clear and correct exchange of information
between two or more persons so that the message is properly understood.
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o Physical Barriers / sitfae arend
Noise, poor lighting, long distance, overcrowding and lack of privacy may
disturb communication.
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Strategy / 3um:
Provide a quiet, comfortable and private environment for communication,

TR & foru i, AmEEs U st SraEseT 30y HU0 |

re 2. Language Barriers / war Heitft arend
Different languages, difficult medical terms or unfamiliar words may cause
misunderstanding.
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Strategy / 3ur:

| Use simple language, familiar words and local language whenever required.
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o 3. Psychological Barriers / @=itagmive amemd
Fear, anxiety, stress, anger or lack of confidence may reduce effective

communication.
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Strategy / 3ur:
Communicate with patience, empathy and a friendly attitude.
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Medicine

After Food

’ 4. Cultural Barriers / @igfae aremg
Differences in beliefs, customs, traditions and social practices may affect
understanding.
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Strategy / Iuma:
Respect the patient's culture, beliefs and values and communicate without discrimination. f
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{9 5. Semantic Barriers / vreerel Ao} aramg

A word or statement may have different meanings for different people, leading to confusion.
T Bl VIS A1 HY T IeH1-3T Sfear & fow 3ter 3 2 T &, fmE W saE e £
| Strategy / IUT:
| Use clear, specific and unambiguous words and avoid unnecessary technical terminology.
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e 6. Physiological Barriers / emiRe amamd

Hearing impairment, poor vision, speech difficulty or illness may interfere
with communication.
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Strategy / 39ml:

Use written instructions, visual aids, gestures or hearing support according to the patient’s need.
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Causes of Dispensing Errors and Methods to Avoid Them
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' Dispensing Error / fe=if3isr Ffe

A dispensing error is a mistake that occurs while preparing

or supplying a medicine to a patient, resulting in the wrong ‘
medicine, dose, strength, dosage form, quantity, label or
instructions.
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Causes of Dlspensmg Errors / fe=ifisr gﬁu‘r & BRI
o 1. Illegible Prescription / 3reoe fUfdpwm

Poor or unclear handwriting may lead to incorrect
interpretation of the drug name, dose or directions.
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2. Similar Drug Names / feid-gctd a1 &
Medicines with look-alike or sound-alike names
may be confused during dispensing.
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9 3. Similar Packaging / I#1= SesfaiT
Similar colour, shape or design of medicine packs
may cause selection of the wrong product,

garaff &t I W, 3MBR a1 A & HRoT

|
b Y

\
—

L ITeTd IUTE AT S T & | . - \7
( Methods to Avoid Dispensing Errors / %ﬁﬁrﬂ gi%!i\‘ x aﬂ'-’t %5 U
o 1. Check the Prescription Carefully / fafSscem it amaeniods sif B =
Check the patient name, drug, dose, strength, dosage form, T Patient NATS
frequency and duration before dispensing. % ?;:ﬁa S
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9 2. Clarify Doubtful Prescriptions / wiféue fifEswer &t gﬁ : Hello 1

Doctor,

If handwriting or instructions are unclear, confirm them
please confirm

with the prescriber before dispensing.
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3. Double-Check Medicines / ga13if &t SramRr sita

Verify the drug name, strength, dosage form and quantity
at least twice before handing it to the patient.
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e 4, Separate Look-Alike and Sound-Alike Drugs /
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LASA medicines should be stored separately and clearly labelled. " e =P mapm
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