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| INTRODUCTION TO COMMUNITY PHARMACY | e wrieh a1 afed
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Community Pharmacy is the
most common and easily
accessible pharmacy for
the public.

Also known as

Retail Pharmacy,

Drug Store,

or Chemist & Druggist.

Pharmacists provide
medicines, health advice,
and pharmaceutical
care directly to patients.
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Dispenses both

R(- l Prescription (Rx) and

_:@ Over-the-Counter (OTC)

medicines.
_ y

~
Serves as the first point
of contact for minor

| | health problems.
il
1 )
. Offers quick, professional
@ healthcare advice without
: prior appointments.
N .
i g

Plays a vital role in

OOO promoting public health
@) and rational use
Saf of medicines.

_
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MEDICINES

HEALTH
ADVICE

PHARMACEUTICAL PRESCRIPTION

CARE

(Rx)
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[ COMMUNITY PHARMACY |

-

| DEFINITION |

A pharmacy that serves
people in a local community
by providing medicines and
professional pharmaceutical
care. Its key functions include
prescription checking,
dispensing, patient counselling,
compounding, proper storage,
procurement, and record-keeping
under the supervision of a
registered pharmacist.
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[ > @PharmacyIndiaLive ] B ricy

INDIA
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A modern community pharmacy

U Y AHEIAS BrAH!

[ Download Pharmacy India Mobile App from Play Store ]
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[COMMUNITY PHARMACIST

& DEFINITION $—\- GO J/—é aRemer
A registered healthcare UV T Usiiopd W G@HTel
professional who is easily = TR STt WG TE™ &
accessible to the local forT Tt & IueTe &,
community, promoting %\ | e Qa1 (i
healthcare (including &
preventive care) | B 4t 2T
and serving as a ~ | &) &1 dem ol &
MEDICATION USE ﬁ 1= LE37 [ N E SR Sanefl & ST
RESOURCE. @ - fQ o1 HaTE () g & W
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Cz,;]} Dispenses prescription d=@@R L N -] \ fUferwr 3R

and OTC medicines
-

. . \ /// o »--.‘ = | ’ =" dis . - \
.@. Provides counselling - . _ @. garsdi 3R Wy e
@2a / on medicines and health ) EE ISE SIS\ 28 / wmef yer B r
Promotes safe \ = 1-1°F1
and effective o \ : A\
medicine use

Serves the community — \\. HHed &I TaT B,
@) with care and trust ]. . @ YT 3R fagra & g1y

& Your trusted partner in YT WRIEHS Tt ( ,“’ )
better health and well-being 98] e 3R Gl & flt o/
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ESSENTIAL 0?UALITIES
COMMUNITY PHARMACIST

-
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UPDATED KNOWLEDGE

Updated knowledge of
pharmacotherapy and
healthcare.

N

@

EFFECTIVE

COMMUNICATION SKILLS

Effective communication
skills.
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HIGH STANDARDS

High standards in
medicines and
Services.

\_
~
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J
~y
ACCURATE, ORGANIZED
& CONFIDENTIAL
RECORD-KEEPING

Accurate, organized, and
confidential record-keeping.
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-~ OBJECTIVES OF COMMUNITY PHARMACY —
/" IMPROVE N wmﬁ;\tﬁ%@}zq . .

PROFESSIONAL AN SR BT ARG
STANDARDS ay F @ ISt 314 3R

Enhance quality and “@ \‘\ 3 "Q'!Jl TP STTHBRT P
excellence in pharmacy i g EH-YSH & T

LA,

s ot s \

\ practice. + AT fAHr Hf TG0 j
/" PROMOTE PUBLIC & R ———
HEALTH & =10 yfde a
PHARMACEUTICAL o = ﬁm Vs ! . .
CARE \ / E 5 4 @ Rhsakis
Support health promotion, e— Tfefafert ok wreg-amenia
disease prevention and CO M M U N ITY yfdde &l Wieaiied x|
safe medicine use. p H A R M ACY /

/ e ‘ Caring for Community, /’

3 Committed to Health 4 qHc BTHE! Bl \
STANDARDIZE a. @ TR W 1 Hgeaqel
PROFESSIONAL @™ g §---- v &I e
ACTIVITIES an S an 228 il

Ensure uniformity, teamwork

and quality in pharmacy
services.

[ Better Pharmacy Practice I d8dR BrHd! Ry ’j

Better Health for All Tt & forw dgar @
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\E/ﬁ 4 TYPES OF COMMUNITY PHARMACY c Py

| 1.RETAIL | 1.fRe | \
Obtains drugs & medicines from manufacturers) Agtheaw 3R Hufal 9§ qard ud
and companies either as per prescription or qaTSaT A1 Y S o el o AR AT o1 O
~~~ over the counter to supply to the patients at (3R & R o wde wll al Red TR 9O
@ retail level to obtain profit. TCATS el ¢ forad ol i g afh
Examples: Proprietary pharmacy, IETE0T: TYMEe! Al @
Independent pharmacy, Chain pharmacy. gfeuse B!, o HHyl |
This is the largest & highest in number. g a9 98I 3R gey i gear | gl ¢
This is a sole independent enterprise. Ig T W7 399 g
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INDEPENDENT
Wad B
?} PHARMA@T |
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FRANCHISE
waTSSll Bl

b PHARMACY |

'lammufl

nﬁl = ;| FRANlC-HI'SE
| I
e Owned and operated | » fTd wrifaee | | « Multiple pharmacies | 7o wifiica % dgq | | © Operatedundera | o Shereel) wwalld &
by an individual SR @I 3R under the same &3 | brand name through | geg iz W &
pharmacist. garfe| ownership. a franchise 3qild Garferd|
P agreement.
» Direct contact for | o garaff . ' * HAEIHd i
odicat , SEnGaR REUE * Business model | o gu 3R UieiPiar
medication and advice |  fou ATy @ e services and IF 14| . .
: Ugd with support ¥ TT AR S|
to patients. qus | wide reach. and protocols.
\_ o N o Ne 7

(
MANAGED CARE
yaferd d@vTe
g )
V a—
V —

o Pharmacy services | o GrHd} @aﬁ
integrated with dTEl 3R
healthcare o7 ot @rey
systems like yonfera
hospitals and e
insurance. WI

® Focus on patient o 3t uRRommHT SR
outcomes and JER @Y W
better care. Fiedl

e

Different Models, One Goal -

Better Pharmacy, Better Health
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~—— {_ENGLISH } ——

_{INDEPENDEN

Independently owned
neighborhood pharmacies
operated by an individual
or small private group.

They offer greater control,
quick decision-making,
personalized patient
services,

and freedom in
management, marketing,
and introducing new
services.
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) [CHAIN AND FRANCHISE PHARMACES g/ﬁ;@

— ENGLISH —

Corporately owned
n pharmacies operating

through multiple

(ﬁ_ branches under the

same brand.

‘fﬁ] They follow

| 0o— ;
l};:@ standardized
:J policies.

52 PHARMACY | \
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COMMUNITY PHARMACY

P \
I é%&g | It is a community
M/l service activity.

/?%\ It plays an important [q
| ik | rolein primary
\_lj—/ healthcare.

/ ' Itcreates close
\ @ | links between the
243/ drug & community.
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s, | FRANCHISE PHARMACY |

- T —— @ —{ &= )
An independently _ R —
&l PHARMACY gﬁ o g

owned pharmacy
that operates under
ﬁ an established HYHl &b §ig, T,

company’s brand, ~ FRANCHISE OUTLET IR 3R TTE™

name, products, and - I

business system. \‘ l’,".'l““ " ;5 M
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{ ENGLISH }—"

An independently
owned pharmacy
that operates under
an established
company'’s brand,
name, products, and
business system.

It combines local
ownership with the
reputation, support,
and resources of a
larger pharmacy chain.

| FRANCHISE PHARMACY |3

" FRANCHISE OUTLET
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- { ENGLISH }

A pharmacy practice that uses
evidence-based strategies to improve
medication safety, health outcomes,
and resource utilization for

L large populations.

\

- I Pharmacists conduct
DUR.
! w

Manage formularies
~™® through P&T
L committees.

,_-_,( Ensure
patient safety.
8 Provide
o ---o )
% MTM services.

. 3

/ MEDICATION [

MANAGED CARE PHARMACY |G
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= .\\
BETTER \

'»Fi HEALTH  \

OUTCOMES

SAFETY IS

EFFICIENT
RESOURCE
_-UTILIZATION
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/> HISTORY AND DEVELOPMENT OF L,
@Z COMMUNITY PHARMACY &

*( ENGLISH |* p L -

The evolution of the pharmacy profession COMMUNITY B 99 BT fabrg g sfaea &
is a rich history that spans millennia, [Tih PHARMACY ] S geEIfeed) d® @,—3: g
from ancient civilizations to the modern, 'l—'-.—.—i-—‘~%— R i O iﬁ@
patient-focused clinical role. il | a5 e ; '
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HISTORY AND DEVELOPMENT OF
COMMUNITY PHARMACY

—LR/D

[ ENGLISH e

The evolution of the pharmacy profession
is a rich history that spans millennia,
from ancient civilizations to the modern,

patient-focused clinical role.

The profession has evolved through
five distinct historical periods, each
marked by significant changes in
practice, science, and regulation.

COMMUNITY

&

PHARMACY

865 EeamER ML
CE I ECMETT

—-Qaﬂ-

01 ANCIENT
PERIOD

02 MEDIEVAL
PERIOD

- ——— -

03 CHEMICAL
PERIOD
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Era / 94T
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Ancient / 9T

Empiric /
W

Industrialization /

£ IR T CE T

~

Patient Care / J3f
XCEC]

Biotechnology / s

Historical Eras of Pharmacy BrHd! & Ufagiaes Iar

Period / 3raf&

Up to 1600

1600-1940

1940-1970

1970-Present

Present—Future

Main Feature / zwzr CEL G

Natural medicines and early drug stores. m
T 3K IR gar gF |

Drug discoveries and professional pharmacy

growth. 39T @er 3R IAaT et &1 AT

Mass production and strict drug regulations.¥S
YA R 3IeureT 3R FoR gar faas|

Patient counselling and pharmaceutical care.3J131}

QAT 3T 3itwelr @At

Gene therapy, smart pills and advanced

medicines.SflsT XY, TATE mferdar 3R 3=
Jtwfaam

Download Pharmacy India Mobile App from Play Store
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2, SEVEN-STAR PHARMACIST g,

— (= )

—( ENGLISH )——

The WHO and FIP concept
describes an ideal pharmacist
who performs seven
essential roles to improve
patient care and strengthen
the healthcare system.

o
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LEARNER
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MANAGER
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[{} SEVEN ROLES, ONE GOAL — BETTER PATIENT CARE, STRONGER HEALTHCARE SYSTEM {}j



https://play.google.com/store/apps/details?id=co.april2019.pindia

> 4+ SEVEN-STAR +
¢ 'PHARMACIST e

~ a

CAREGIVER g g ) SEUTA A aTel
@ & o, *xx X xrx — (GEmme @
DECISION-MAKER Y

-
@ Q Makes correct . ~ R i el @
\_ decisions 7 o ; P el foig a8

! COMMUNICATOR gell ‘A

@ Communicates '

S y
2 ) N

@? @

L effectively ) L YT & Y TR T & )

.

A

r

DA



https://play.google.com/store/apps/details?id=co.april2019.pindia

4o *+SEVEN-STAR+
¢ PHARMACIST
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<2 | INTERNATIONAL SCENARIO OF
P COMMUNITY PHARMACY —3/)

\

DEVELOPED COUNTRIES
é—%\ Pharmacists receive
[n""[] competitive income,

access to care, strong

professional standing.
% J

N
DEVELOPING COUNTRIES: |

Public health,

/  limited infrastructure, [Bj PHARMACY
y,

skills are enhanced.
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N

UNDERDEVELOPED COUNTRIES:

Shortage of qualified
pharmacists leads to
unsafe medicine use.

. 7 PHARMACY

INDIA:

Many trained pharmacists |

exist, but patient-care
services remain limited.
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INDIAN SCENARIO OF

[ ENGLISH |

Most of the Indians

get medicines from [--

local drug stores.

R

 COMMUNITY PHARMACY | L8’

P

%
(@
N\

Many pharmacists work

in small drug stores as |-

the only pharmacist.

¢ \EE: PHARMACY <b / -
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Low salaries, heavy I:',}l PHARMACY '{::'

workload, and poor Lo =

infrastructure limit W

patient counselling. < B aiii IE ﬁl

Regulated by the '—5 "‘_: Rogs - || ‘

Pharmacy Act, 1948 and 4. el /P

the Drugs and Cosmetics |

Act, 1940. Q p— R Qg
J P
e

Weak enforcement affects

professional standards and [--® :

patient safety. H
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Pharmacist registration is
mandatory under the
Pharmacy Act, 1948.

r
\

<
L

(2) Tm
k C——

Registration is issued by
the State Pharmacy Council.

o

Minimum qualification:

PCl-approved D.Pharm.
-

P
\

L

STATE

PHARMACY
COUNCIL

3
Exa o

PHARMACY REGULATION -
AND REGISTRATION IN INDIA S %
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PHARMACY REGULATION

AND REGISTRATION IN INDIA

Pharmacist registration is
mandatory under the

C [ Pharmacy Act, 1948. ’
Z 4
Z Registration is issued by
ﬂ'ﬂ'ﬂ the State Pharmacy Council.
. A
& )
ﬁ Minimum qualification:
PCl-approved D.Pharm.
| 7
X 4)—0—0-] D.Pharm includes A
@ ooz 2 years of study and
=0 500 hours of practical
Y training.
p-
OO Both D.Pharm and
- B.Pharm graduates can
o practice pharmacy.

Qb

STATE
PHARMACY
COUNCIL

REGISTRATION

B

=

G

1948

PHARMACY ACT (B,

T

o

Q iR GofteT P
% wrdt aiferfaam, 1948 @
| S &b 3idqiid 1fAart g1 >
r Y
M qRuE gRT SIRT febsar Siref 8|
\_ b
- B
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- o7
a . =\
’0'0'0] D.Pharm # 2 @ @&t
DEfY) UGt 3R 500 HE B @
| - agiRes ufreror onfiet 21 P,
r Q0 D.Pharm 3R B.Pharm -
A Seis ©
9 3T PR e & | 3

B

REGISTERED. QUALIFIED. EMPOWERED.

Safe Practice, Better Health for All.

@)
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Provides reliable

~
_BI
65 FE_Q drug information.

#

)
oD W .
v.—' Manages medicine
\;-D use, stock, and
™= inventory.

SCOPE OF
COMMUNITY PHARMACY

" COMMUNITY

PHARMACY

@ @nnlin o

B oie
ﬁﬂﬁ 8o I

E@

o

N
. = fasgg
BK_ GIRVIEEAL
e Bl g
| N
-5% gani & 3yaT
M lo =k
V- T @ aeH
—— +| :
I 2|
w



https://play.google.com/store/apps/details?id=co.april2019.pindia

Ensure safe

drug distribution.

Provide rational
drug selection

): @aéﬁaf {
FrreE &Q )

strategies.
A
E
@ Offer patient
counselling on
8 _CQ] medicines use and
2001 gide effects. )

Better Health, Better Life
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\_&@ PUBLIC PERCEPTION OF
o COMMUNIT

Y PHARMACISTS &

Community believes
$ | medicines advice

and other healthcare
professionals.

+:

I ‘_f'm'-ﬂu
N\

Thatrolein patient | & & BEa6
@ safety and public y
health is poorly B :
L recognized. \. |
J \HEE

COMMUNITY | bii) ez (])
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Local public
recognition is
weak and is
not significant.

Public awarenes
and visibility of
pharmacists are
not adequate.

=
S

v

@

SAFE MEDICINE @
BETTER HEALTH

i)

X

SERVING, RESPECTING,

CARING FOR COMMUNITY
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[ »  @PharmacylIndiaLive ]

Frequently asked questions

HFET S SiTer drel 92l

N

[ Download Pharmacy India Mobile App from Play Store ]
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1. Discuss the international and Indian scenarios of the
development of community pharmacy. What are the key

challenges faced in India? HGIRAF AT F AR &
Waﬁtmﬂqﬁqﬂ’rwaﬁﬁl AR & fe
YHE YA AT T ATHAT HIAT 95T 87

[ Download Pharmacy India Mobile App from Play Store ]

(©) LIVE

o8


https://play.google.com/store/apps/details?id=co.april2019.pindia

[ » @PharmacylIndiaLive ]

2. Explain the concept and history of community
pharmacy practice, detailing its evolution through

different eras. W@wma&wﬁmaﬁt
sfagra Y surEaT a»‘t faffesr ot & Aeaw @ s9a

Q1T 1 fAaRor &}

[ Download Pharmacy India Mobile App from Play Store ]
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[ > @PharmacylIndiaLive ]

3. What do you understand by Pharmacy Regulation in
India? Explain the key acts that govern the profession
and the educational pathway to become a registered

pharmacist. ¥Rd & A AT & 3T Fa1 IH7sd 82
59 99 & IR F are yq@ sfafaaat 3@k o gSflea
SIS a7t & FarT fave AT &) sarear 51
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4. Define community pharmacy and community
pharmacist. Elaborate on the objectives and scope of

community pharmacy in detail. mﬁm wrafdr 3R
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5. Explain the different types of community pharmacies
with their respective characteristics and examples.
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