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“© 600D PHARMA@Y PRACTICE (GPP) ©

y GOOD PHARMACY
/& PRACTICE (GPP):
@ A set of standards to
ensure high-quality
pharmacy services and
better patient care.

\ s #
2 -
1, DEVELOPED BY:

FIP (1992) in
collaboration
with WHO.
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0—0~ KEY UPDATE (2004): BETTER d—g- FUTURE VISION (2006)
] Developing Pharmacy Practice - ] Developing Pharmacy Practice -
= = 2 Afocus on patient care PATI E NT CAR E ‘ = =~ Afocus on Patient care
e W eI (2004): ' @ Hiasr gfee (2006):
Arht @ R A $fed A Y aga? ﬂ']ﬂ' m It T W Hfea wrRh dfRw
Gt Hfaed &1 fas @1 fasra
. J " #
i ) )
MAIN AIM: CORE FOCUS:
Improve public health by helping Patient care is the
‘ G , people use medicines < G ) ultimate goal of
safely, éffectively, and rationally. pharmacy practice.
& 357 , I BB
qan3it & GRfaxd, srdl 3R debea T EuTel Bt dfaed &
L JUART | S W H GUR HAT o e 2 )
4 , -
ks ot OUR MISSION: 1
Siiliet ais G R paN Do ®) To deliver safe, effective, and
oy o ?éipf::&?ﬁ,gﬁg'ég}es SAFE | EFFECTIVE | RATIONAL | PATIENT (§)/ rational medicine use and
therapeutic outcomes and wfaa | ol G f . enhance the quality of life
promoting patient well-being. for every patient.
el ge: \_/ gART faer:
wrHifRe baer qard 37 & fg & 4, GRferd, et 3R T gt IR
gfes JgaR SyTR uRomy gfafed T& AT 3R & WM & Sita
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-\-& MISSION OF GOOD PHARMACY PRACTICE (GPP) &
F—

@/’{ THE MISSION

{ To contribute to health improvement

and help patients with health problems
make the best use of their medicines.
— @ KEY COMPONENTS  |—
PREVENTING HARM |

FROM MEDICINES
Minimizing the potential for
e Adverse effects

® Drug interactions
e Medication errors

1ER MEDICINE
“ﬁa WEALTH ourc‘{,s: (@}) { ferer >
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@ 208 & Sy ¥ AFRA 1 376 T3 B
- PATIENT RETLER H SEAR IWANT & 7 7eg e y
THERAPY
SAFETE < OUTCOMES
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QUALITY
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-\-& MISSION OF GOOD PHARMACY PRACTICE (GPP) &

@/’{ THE MISSION

{ To contribute to health improvement

—

>

and help patients with health problems
make the best use of their medicines.
— @ KEY COMPONENTS  |—
PREVENTING HARM )

FROM MEDICINES
Minimizing the potential for
e Adverse effects

® Drug interactions
e Medication errors

-

MAKING RESPONSIBLE USE )
OF LIMITED HEALTHCARE
RESOURCES

Ensuring that medication use is

& Cost-effective
& Appropriate
& Making responsible use of

limited healthcare funds
4

83

\ o
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=
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EFFECTIVE et a0 g awmugé’rs’r
m ERECH
8&0 HEALTH IMPROVEMENT il
) HAPPIER & HEALTHIER SOCIETY A ARG I SR J

[ {? Pharmacists are responsible for the outcomes of medicine use and play a vital role in achieving better health for all. @
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MISSION OF A PHARMAOICST
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BEING READILY

AVAILABLE TO PATIENTS

Pharmacists should be
accessible healthcare
professionals whom
patients can consult with
or without an appointment.

[@ Accessible

Consult Easily | [z No Appointment
e 2| Needed
J

‘
S
=

v
v
v
v

o

\
IDENTIFYING AND MANAGING
HEALTH-RELATED PROBLEMS

Actively identifying,
preventing, and resolving
any medication-related

problems.
& Identify Prevent Resolve
Problems Problems Problems
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DEFINITION OF
600D PHARMACY PRACTICE (GPP) E%‘]

e
— mwﬁa"rﬁﬁq(epp)a?rtrﬁmm —
3 CUSE : h
ENGLISH GPP FOLUSES o e
— <000 —— /\E“T CARE & QUAL} —e0 00—
Good Pharmacy Practice (GPP) Y o 3o BT dfed (GPP)
(O) is the assurance of quality @ TUrEor Sfvefta da@He
pharmaceutical care, where ) giTegad 2, Ted Bt
the pharmacist uses his 03 S 3R FheT T 398
knowledge and skills to
improve the quality of life AR
ﬂg of people in his communlty Ciﬂ?ﬂ eI U § GoIR T &
F For better health outcomes j FR/ SER W URUTHT 3R
<?7 and better quality of life. J L SER Sitar &t urerer & fw |
. »
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«— ROLE OF PHARMACIST ——
IN GOOD PHARMACY PRACTICE (GPP)

A o~ ‘
IR T 5 e S N (K S G —
WHAT PHARMACISTS DO: G .
- —— BHIRRE Bl YHPT — v
3 _1 Erovide Quality Care TUTETqUl 2Tl SEF el
-~ nsure safe, effective, and i sk et
v —@ high-quality medicines e i S
spidanitos GaT3l AR Harafi ol YT B
Educate & Counsel frféra e IR Wt &
% Guide patients on the Ear3fl & el S9N 3R
proper use of medicines W Siga9el & TR &
and healthy lifestyle. AfraY &) wrtes= 211
E/ S Ensure Safety & T
qn Prevent medication 21 Gra=ft Tafadt 3R gfeRe
- errors and harmful zar ufafsarail @ AT
drug interactions.
/\, Promote Better Health SER WA Bl FTdT &A1
Dﬂ[lﬂ Support better health outcomes JR WY QﬁUﬂIﬁ & GHYA
and improve quality of life. y AT 3R St &t ToTaIT GERAT I)

BETTER HEALTH
SAFETY FIRST , CARE & TRUST BETTER LIFE
TR TaY Ut @ AR fasara
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| CORE Focus / 7&1 wiwa b

~{ OUR MISSION / & et J——

SAFE USE OF MEDICINES .. O; | @% 1 000 BETTER HEALTH
qanait 1 geferd JudiT O CC D | SR
. . PATIENT BETTER CARE
QUALITY PATIENT CARE ;fgi EFFEC?VE RAT;QNAL WELL-BEING | dEeR daME
Ut Tf G " “ U9 ST | BETTER TOMORROW
. s .
\ F L & "
(Y% GOOD PHARMACY PRACTICE / 3u% wHish s 1. )
4 %
A PHARMACIST IS NOT JUST . .
@ A MEDICINE PROVIDER, @ @ PIHIEE A Gy Qe el 7] @
BUT A HEALTH CARE afcds Siiae R 1
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s and Requirements of GPP )= (5

5 —=( Main Element

N
GPP is built on a framework of core
competencies and specific standards for

@ the pharmacy environment, its staff and

——=—1 its processes.

\. J

Pharmacy Environment

& Suitable premises
& Proper facilities

'S

Pharmacy Staff

& Qualified & competent
& Trained & updated knowledge
& Professional behavior

A9
&

SAFE USE OF /
MEDICINES /

X7

\

faferse A=Y &1 U TS B

J

SERVICE

; PHARMACY |
\ EFFECTIVE

SERVICE

» _4
wrfH B affand
— @ Quality services P ROSEE:VSI?ENAL ps CEIUESIEUEEIY
= @ Standard operating procedures e @ AHS "arad gfdan (SOPs)
W @ Documentation & quality assurance/) & THISHERUT G4 TUrGrT JATER it

Core Elements " GPP 7= geran3if (Core Competencies) 1
& FIET IR menia g 3R Bt &
Of GPP [GPP @ wh?w,sé‘;mammaﬁé?ﬁq
\\

[ q q, (" Every pharmacy to provide a safe,
s ? Goal of GPP z>k effective and professional service J 3?@ 2>

%
(& BRI gRT gefard, Tt )
L gﬁmggﬁ@am j YJ&S
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22 CORE COMPETENCY FRAMEWORK FOR PHARMACISTS <3&
\© 7 . priffe ¥ for PR e T ——

o e (e -
PROFESSIONAL PRACTICE @ &%ﬁ | | PATIENT CARE
® . ®
[ dt)_  Demonstrate professional \V. CCED Provide safe, effective and
ﬁ{?{? knowledge, skills and p l % & % & patient-centred care.
behaviours. roressiona .
. Patient
AT TH, PILT 3R Practice Caré %Wa@ﬁm —
HGER P TG AT |
r D SAFE . l e N
0% PERSONAL DEVELOPMENT EFFECTIVE | J EDUCATION & LEARNING
Commitment to personal PHARMACY i Commitment to lifelong
. Personal Education : ;
growth and well-being. Development PRACTICE & Learning i;aarnlmg andtprofessmnal
mﬂﬁ g evelopment.
S - v s mﬁfmm L arsftert e ok d9rR
l fawra o fereprer & wifer g |
. J \_ J



https://play.google.com/store/apps/details?id=co.april2019.pindia

N
SUPPLY OF

MEDICINES

Ensure availability,
quality and proper
management of
medicines.

SAFE AND
RATIONAL USE
OF MEDICINES

Promote safe, effective
and rational use for

better outcomes.

- -

/" Competency
/' Framework for |
. Pharmacists |

/
/
/
’/
/

O \
Personal
Skills

J
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Key Requirements for Good Pharmacy Practice (GPP) 38T GIHAT 9T
(GPP) 1 & ATaITFTT

Requirement Area . i . o £
(FTERTFHaT &) Concise Key Points (Hf&rce qEY ﬁg)

Clean, 1dentifiable pharmacy; disabled access; PHARMACY sign;
separate counselling, waiting & billing areas; patient privacy.

Layout (F=3m) TAT I Ugdle A9 IR, RN s FersT: " s
RIS, ST @ TSI & 3rerar 8 Q97 T e

Validated refrigerator; BP monitor, glucometer & thermometer;

pharmacy software computer; compounding equipment (if
Equipment (39hI0T) required).

YA -FeATTAd Iheie; BP T, TofehlHIEY, YATHICT; Hrefdr

HIFEII bl HOUER; HTARTHAT IR G STeT 3T

[ Download Pharmacy India Mobile App from Play Store ]
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PHARMACY

INDIA

Key Requirements for Good Pharmacy Practice (GPP) 37T6T GIHHT 9‘21T
(GPP) 1 & ATaITFTT

Requirement Area
(3T HdT &419)

Concise Key Points (df&rcd A& ﬁg)

Manpower (HTsTd THTEIT)

Registered pharmacist; trained staff; clean apron/name badge;
regular health check-ups.

goilehd BIATTAIE; Qf\rf%?raﬂﬁaﬁ TATS U d oATH-UCCohT;
RrafHe EaTE GeToT |

Storage (813'ITUT )

Proper temperature; protect from sunlight/dust; refrigerate cold-

cham items; lock narcotics; separate explred medicines.
3fd dTqHTeT; ‘EICra"c’JTvr@r'HT&:IT Sles-del GATU Ihelie H;
A2 EaTd arer A; CFHURIE EaTt 37efeT T |

Documentation

(GEATAS IR OT)

Display licenses; maintain purchase, sales & patient counselling
records.

AT IS8T Y& fd &{; TG, Toashr v Wit ey & Repis
AT W |

Download Pharmacy India Mobile App from Play Store
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REQUIREMENTS OF LAYOUT

&y,

S & vgE am P |
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AIG-Yo, w8, hygienic
3R gaftd gt =i

0.-.

HIHGT 8T @il
N =
= B
0 ACCESSIBLE TO ALL
0 35 g T 4 G .,
AT T GR BrfE) gY
z eyl
% e,
(¢ N
CLEAN, NEAT,
¥4 /| HYGIENIC &
¢ o L4
$ WELL-ORGANIZED  ®
<

IDEAL PHARMACY ENVIRONMENT

\

% PHARMACY
qdTg I b

: ACCESS
¥4 [ FOR ALL

| DISPLAY COUNTER

= N
28 347 HeefsE 2m0

RO T Ic'.l!ll Ilvllﬁlli' Ly i

e

EEmHaf izl s]ju lﬂlﬁlli
Si:Esl BemBii: B=asiBE
iHelsE BEE - BEER-ik

STORAGE AREA
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—

e | W

iBz|8smn :Bals eﬂl 05

8= '--- EBES | ubne Sua

mﬁl' mns .n.! -
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J



https://play.google.com/store/apps/details?id=co.april2019.pindia

. ) 1 : b - g
i [ ADEQUATE SPACE PHARMACY LAYOUT - Tt
sdalo [Tk Adequate space for gpecsly q.;rﬂ'-\:ﬁ 00 lhdalo b fRwe R 3R ara &
-2:—%: display counter and " js:rm y gﬁ RO A & fory
L medicine storage shelves. » \ A —— qgfeg | )
- N PRIVATE COUNSELLING AREA - N
O, €  SEPARATE PRIVATE @ , S fAoft wemef e
> o COUNSELLING AREA -------- - Q-------- 0 o[\ .
%Jtﬁq Separate private counselling &E Fr # %JL%’ < 3R Q?ﬁ'lﬁ % Y
! area with table and chairs. y L L 31t fosft wRref &1 )
4 & =4 3
1| SECURE CABINETS PMR SECURE CABINET RIS SreTeat
I“ ' @J Secure cabinets for Patient @--=---- B F Qs rnsi -0 I“ ' @J M zar Repie (PMR)
- Medication Records (PMR). @ @ = % frg ﬁ?ﬁﬁ o PMR
S B 9 - — r %
- E
GOOD LAYOUT {é} BETTER SERVICE PATIENT SAFETY @ BETTER HEALTH
e D A C> o = &\ (ﬂ OUTCOMES
SRR =~ el I Ty gRuT
N 7
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REQUIREMENTS OF LAYOUT

[ ESSENTIAL FACILITIES FOR A WELL-FUNCTIONING PHARMACY)

7

~

00 @ DEDICATED WAITING

%% AREA FOR PATIENTS ‘
\

[T ] O, SEPARATEBILLING/

m PAYMENT AREA

\

N

J

O-

\A

& PHARMACY | -

| WAITING AREA | [

0

L A

BILLING / PAYMENT
AREA

.

\%
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a by -
% ESI';I;\LBYLE ELECTRICITY & o 2 ﬁ
-4 fasawta foorelt smgfd 4., 24x7 farsTelt a1 de3rg
( @ % 24x7 fasTelt a1 daamg AR (SRR / 39X / FieR)

— 24| I; I (e /bsa;(&/m) 24x7 power or backup
x7 power or backup
L (Generator / Inverter / Solar) 3 (Generator / Inverter / Solar)
i | i - .t
s EFFECTIVE , >, : ;
N D ___ COMMUNICATION FACILITY ,. gHTdt HaR laer
\,% qTe! FER e $- \/ N\ ' B, Hrsd 3R gexe @
=) B, HI98d 3R §ee H oo YIS . \ 3rest gfaen
3reest gfaen Good facility for phone,
Gooc_i facu!uty for phone, " mobils & intenmet
\_ mobile & internet y ) L " o2
N 24x7 EMERGENCY 4 iiiE\?vSElz%:EBRY - \
~9  FACILITY '
SAI;:HDRINKING WATER ': 4T 9 E P T | f\&la ) &
e k gﬁm 3 : - m qﬁ - .\.‘ aﬂ?
W8 IR GRi&d vgsic ‘ s 3R Yued T
&l UG AT T3 — . hl JTRIT BH B
Availability of clean and 2| REGULARITY AND - Availability of clean and
L MAINTENANCE fe.drirkinawater
safe drinking water % safe drinking
- J —  Fafiqar ik wEwEE & y

GOOD LAYOUT = BETTER SERVICE PATIENT SAFETY BETTER HEALTH OUTCOMES (A )
3BT 3T SgaR | AT Gra dgaR @Ry gl N
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Y REQUIREMENTS OF EQUIPMENT @%@
— —— ESSENTIAL EQUIPMENT FOR QUALITY PHARMACY SERVICES

3 N — N
gig| VALDATED A —
E:: H¢RE(F2R_I(BBE§;\TOR gg *--. 0| |g| YR %":—2

k\r_—d ) 3

: 2 : ,
| = Eﬁf-ﬁﬁﬁﬁuﬁéiéﬁé o ’ .

> || piaeNosTIC
J INSTRUMENTS ¢-

i |1} Eﬁssﬁfﬂéﬁﬁﬁ
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n COMPUTER WITH
PHARMACY SOFTWARE §

=3

/3| Py CLEAN, COMPOUNDING |
(jé EQUIPMENT

ENSURING
EXCELLENCE

k 1
~/ CYOF 4 = = :
J" B

d

RIGHT ACCURATE SAFE MEDICATION BETTER HEALTH
@ FUPMENT ™ SERVICE USE = ™ ourcomes @

- J
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7



https://play.google.com/store/apps/details?id=co.april2019.pindia

det

REQUIREMENTS OF MANPOWER

( QUALIFIED & TRAINED TEAM FOR QUALITY PHARMACY SERVICES)

@'@5

‘

(n

—- under the direct

DIRECT SUPERVISION

Pharmacy must operate

supervision of a
" registered pharmacist.

J
f .
QUALIFICATION
Pharmacist should
w9 possess B.Pharm or
@W D.Pharm as per
legal requirements.
\_ Y

PHARMACY |
__TEAM _

(

Your Health... Our Responsibiliy
\- w)

.

©

i

N

~\
Y&l SE"
‘ EHY! BT AT U
P> Usiighd BIHIRERE hl
ﬁi‘ W&Té@i@ﬁm
SliYy
Y,
)
gyl
BHIRERE & U S

AT hdl &b IR
B.Pharm a1 D.Pharm

&l I gt TTigy|
Y,
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REGBTERED] REGISTRATION

Pharmacist must be
——— registered with the
| =4 State Pharmacy Council.
% J

@ TRAINING &
COMMUNICATION
Adequate practical
\ training and effective

' communication skills
—_ ) for patient counselling.

\ I
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B

T

TRAINING &
COMMUNICATION

Adequate practical
training and effective
communication skills

for patient counselling.
\
4
REGISTERﬂ REGISTRATION
®
p— Pharmacist must be
p— @ registered with the
Rt State Pharmacy Council.

l

yfereror v
IR Brerd
At wrmef & forw

i AGgING
yfreror 3R gt

YAR DA BT AT |
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UNIFORM& | T v T T |
IDENTIFICATION . :
étaff should wear clean i zﬁgqm@ﬁng/aﬂz
o PATIENT  /\ RATIONAL o
name badges. ) b TH-T% (491) aﬂﬂﬁﬂﬁ?l)
E A E
HEALTH CHECK-UP O) WY oi[d
Conduct periodic medical A fafad ffdan o ok
pheck-.upi.and : WELL TRAINED STAFF = mm Wﬁﬁgg Rl
immunizations wi T
proper health records. QUAUTY PHARMACY PRAC“CE @S|
J e,

-
®  PATIENT HEALTHIER
[-«M SKILLED TEAMJ :{}[ @ QUALITYSERVICEJ :{}[ £ SATISFACTION — &%% Hrerplyad
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~

STORE AT CORRECT
TEMPERATURE

Store medicines at the correct
temperature as per label
instructions to maintain quality. ’

CLEAN & ORGANIZED )
STORAGE

Keep storage areas

clean and well organized. J

>0 NEW STOCK
(/% Keep new stock in quarantine

QUARANTINE & INSPECT\

and inspect before storage.

H

| ) SAFE & SECURE STORAGE |

™S
N

. ~\\> ¥ B
' sv |

REQUIREMENTS FOR STORAGE <>

—— SAFE STORAGE - QUALITY ASSURED -+ PATIENT PROTECTED —

e

N garell Bl TEt auHE R

W, el dHE W WSRO |
ﬁ sisiRa &Y, ol Fod

. mﬂmmm@b

i N

¥4 /) A% Ud aied Her
+ HERUT &5 I Tt
¢ R R @

g v
il % L -
ot 7 Wie bl FaRe
3R fdtemor
Q T i Pl TN H
L 3R 80T § el Fdteror ¥

{ SAFE STORAGE > QUALITY ASSURED => EO PATIENT PROTECTEDJ
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2 r .
COLD-CHAIN STORAGE Ples-d SR
| * I Store cold-chain medicines ©—-~, 79 | * I Pleg-o a3l Bl 2-8°C W
)goc | @t 2-8°C with temperature P a4 ggeg | HEIRT B SR AT &
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