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i CHAPTER 5: PATIENT COUNSELLING )

‘@ Barriers to (318211'&'5 Q’I‘lﬂqq'q.?),\ S —
\9/ Effective Counselling %ZZ%) B \9) - [ﬁZZ%>

Provider/Pharmacist-
*1/  Based Barriers

Types of Barriers:
Physical and Mental
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Healthcare includes
medical, pharmaceutical
and nursing care.

Y — R
Clinicians diagnose

diseases and prescribe
suitable medicines.

.

Patients use medicines
correctly when they
understand their
importance and
proper use. )

S5

Heavy patient load
may prevent prescribers
from providing complete

ooo
ooo

medication information.
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INTRODUCTION
~<0z-

Lack of information
can cause missed
doses or medicine

misuse.
>

Pharmacists use

their pharmacotherapeutic
L knowledge to guide

/ patients about the safe
and effective use of
medicines. r

WHO and FIP
recognise patient
counselling as an
important professional
responsibility of
pharmacists.

. o""
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DEFINITION

e - <)z ©

~——{ Definition }— —{ ufmer |—
Patient counselling is I el By uRenfa fwar
defined as providing a1 & f6 earsii B Serd
medicatic?n infprmation AEewgda
orally or in written fqrm ¥ AR a1 393 wRER
to the patlel?ts or their <A g o B N
representatives on % o
directions of use, R FeITE, HrAUTi=all, HeR,
advice on side effects, # 3 SN SIER, 3R Silered!
precautions, storage, H §&cTld & dR H UM BT
diet, and lifestyle ' ‘ ‘ 0?[ oM &1
modifications. =%

- Directions ~ Side Effects Precautions Storage Diet Lifestyle J

of Use Advice Modifications
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NEED FOR
_PATIENT COUNSELLING

\
F

information due to limited
availability of literature, poor
documentation, and poor funding.

A high-level illiteracy, poverty, = )
and lack of awareness among 2 >
patients. 1@3
Lack of adequate drug

%

N
J

Patient noncompliance
towards the prescribed
treatment.

The widespread sale of
prescription drugs over
the counter.

2 2393
oTC

&

\
¥
\

J

@ @O
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4

KEY OBJECTIVES & NEED FOR @
PATIENT COUNSELLING [gb Ea

Establish a working
relationship
Ensure b ] )
nsure better
patient compliance @
Key
& Prevent drug 0bject|vei
interactions and ADRs

Patient
Counselling

Wit Wt & =T 3994
3R MTaLIHd

Make the patient an r—' The Need / 31Tl
active participant .

oTC
OOQ ® 0=
Reinforce the
pharmacist's role High illiteracy & Patient Widespread sale of
1 e

lack of awareness noncompliance prescription drugs O0TC

mmnam aﬁu’tmmasuﬁ fﬁrﬁamr—raatsifa%
SrEST S B U A HET e ueff & e fasht

High illiteracy & 1
lack of awareness
e 31fie 3R
TGl Bl BT y
Patient h
noncompliance
The Need (®  ipimsmwssh
9 J YT A DA )
\ e Widespread sale of )
o prescription drugs 0TC
= e gt &
fom ueff & e fasht 1)
7 ; \f — Lack of adequate
(& |= ( % drug information
lack of adequate 7~ . o oo o
drug information Uit gar STHERT & Bt
e i (%ﬂﬁamf?ammﬁsﬁm
(e e, e qRShRT Qﬁ? &R BT & BROY) y
IR TTE GfET & HR)
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OBJECTIVES OF

PATIENT COUNSELLING

of

Patient should
recognize the
importance of
medication for his
well-being.

>

A working relationship
and a foundation for
continuous interaction

|

and consultation should

be established.

.

Patient understands
strategies to deal with

medication side effects

and drug interactions
should be improved.

o

Should ensure better

@ patient compliance.
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OBJECTIVES OF

PATIENT COUNSELLING

SR

L

; (\‘.
r

Patient becomes an
informed, efficient, and
active participant in
disease treatment and
self-care management.

L /Lr;p;

The pharmacist should
be perceived as a
professional who
offers pharmaceutical

I care.

I\

Drug interactions
and adverse drug
reactions should
be prevented.

[

=)
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BENEFITS OF

PATIENT EQQNSELLING

/) Improved Treatment
@ﬂﬂ Adherence

P k. r -
@ Chronic Disease @ Q
Management - WIS
gflincl:c?l Patient
Prevention and - ' » Benefits _Experience
Health Promotion of
Patient
Counselling
Reduced Hospital ~ A T 4 o
Readmissions /\/'1
04} @
Cost Savings and System Care
Efficiency LPerformance > kRelatlonshlp )

) A

I=1d Wit ]
wgfe
I~1d Mt 1
forer Dy
P swrE
V') Jaeasmard B GaMta e
e
QO Ih-uarr
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Q \ Af-dfea
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POTENTIAL BENEFITS TO

_ PATIENTS
o@
@E

Improved therapeutic

Improved patient
adherence to the
treatment plan.

Decreased medication
errors and misuse.

Enhanced patient
\ self-management by

o0

designing the therapeutic
plan.

Potential for decreased
healthcare costs due to
appropriate use of medications
and prevention of adverse events.

outcomes and decreased T
adverse effects. \

involving the patient in S

S

POTENTIAL
BENEFITS TO

PATIENTS

@rﬂ

\
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>
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Potential Benefits to Pharmaf_is»ts [ et & fore Ifad e

B
* Enhanced professional status in the view of patients and other healthcare providers.
© | AN 3R 3=y ey Jar weransd B gfee & uRiaw ufdwer 7 gfg)
% - — J
5 Establishment of an essential component of patient care that cannot be replaced )
by technicians or automation.
Wit T@UTH & T HTGTb Teh $HI WA, oI ah-IIa= a1 T g
| —— gfawenfda 98l fdar s &l L
! j Enhanced job satisfaction through improving patient outcomes.
DI]D ht o & gur & wrem @ e wak A g
! @ A value-added service to offer patients.
| & Al ) i Bt o et v Aea-afifa dan
._ F Revenue generation through payment for counselling services—limited at present
@ but growing.
wEef Farsi & fT FTaE & 71w @ WG Yo—adaH 3 @ifid, Afed 93 @7 81 3
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EFFECTS OF POOR/NO
PATIENT C&NSELL@G

taking medication or
inappropriate use of
medication which may
result in therapeutic failure. )

~

Adverse Effects:
Poor understanding of
medical condition and
treatment approach may .-
lead to irrational/inappropriate
use of medications leading to
more drug-related side effects
and adverse drug reactions. )

Drug Interactions:
& > | Lack of knowledge of r
CZ) drug-drug, drug-food, f’ —
and related interactions
may lead to therapeutic risk.

Medication Errors: )
Lack of information may
lead to the patient not -~

HId

~O— .

4 .

a1 wwa=t Ffear:
,~---4 STH®RI Bl BHT B BROT T
@l 7 o aTgar &
SYGRT b Tefell &R Fapdl &
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-

?

I H ARG 3R IwER & gfedrn
v Bl TSt RE 7 JHFA I a3

&I Adgtc/ 3R I9aHT &
Tod! g, foRA 3ifere gar-gwa=it
goTa 3R ufdger gar wfdfesang
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s .
gar 3r:fspam:
.4 -, ca-sio 3R W -

3ra-feparatl & g P HH A
IR § NG &) Gbar 21
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PATIENT COUNSELLOR
-— —Oo— -

THE PHARMACIST AS

Physicians and other
healthcare professionals
have a responsibility to
educate the patient about
his/her disease and therapy./

Patient counselling and \

education are one of the
important roles of >
pharmacists in hospitals
and community pharmacy
setups.

.
o
Pharmacists have a wide
range of knowledge
regarding the overall
aspects of drugs and
hence,

o

(R )

[/

U T W efedr & U H

mﬁwﬁqﬁzﬁ

N

he/she is the right person
as an information provider
for patients regarding
drug-related issues.

fafdcged 3R 3=
TR W@ITA YR bl
I8 e ¢ fos 9 Imft &t

N

wnﬁ%zzﬁrqgaqof
Y13l § J U &

P

qsmffimaswamﬂaa
9T YB3 b IR H
P FH 8l & 3R

N ©

©

gaferg,

F
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]
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last professional the
Pharmacist is an
easily accessible "
professional.

WHY PHARMACISTS FOR
PATIENT COUNSELLING?
® % -0

patient visits in a —
chain of consultations
Pharmacist is the -
custodian of drugs.
Patients can freely ]
and easily ask -
questions to

Pharmacist is the
-
SHROI >
Q)7 )7 A
‘ +
for his health problem.
pharmacists.

Provides
free advice.

YOUR HEALTH
OUR CARE

v

¥
®
.- — OO ®
BEiIfEE ag 3ifaq
- 9 -9 W SR & foig
¥ L o &t sigen & it
3 A fAear &1

- PHARMACYT  3UcTed 811 dTl
O8] oeuffead gl
e %( = BHEIFERE ga13ii
5.2 & RS B E
) (D) it & wad
el V3 ?’ 9 Y 3R i &
& (8% W O o £
| — —J R EE
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STAGES OF

PATIENT COUNSELI.ING

—OT—

T (E2)

Rational use of drugs
requires that patients
receive medications
appropriate to their
clinical needs.

—<Qo
Amongst the important
measures to ensure the

rational use of drugs,
the provision of appropriate
information to patients is

\ of utmost importance.

&a13il & difched 3TN & folg
Ig 31aeqD & fob ANTIT Y I
Foflfcbet ATTLTBAIAN & 3HY
3fed gaTd UM ol S|

—<Qo—

qa13fl & difchas AT HI AT
Y o feTT Hgeayut 3l §

4 Uep, AT bl 3UGTH STHBRI
Y& AT 3d Hgeayui gl

s

o /
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[ MNEMONIC |

[ WU

WHAM

WWHAM] [
|

7

\
>

\
b

Y

¢ o

[ Mnemonic YN RE ) RO A 312f (Meaning)

Who is the patient?

W (Ift B 8?) W TP &2
What are the symptoms? :

W | Gemaner W | meornis

H How long have the symptoms A&7 fobaq 9T 9§
been present? . H Iﬁ?’l_‘{ ¥,
(cTeToT fohe THT @ Hivig 87?) '

A Action taken so far? A 316 ddb R BRATS
(31d A6 T BRATS P! 718 87) GARIER

M Medication being taken? M P Ot a1 ot
(BT Y gar ot 7 TE §7) ST 8?2

—

A\
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QU E

QUicklyand  |....-. p | Establishthatthe
accurately assess patier!t is an
the patient (using appropriate self-

SCHOLAR). care candidate.

Symptoms ‘
(main and associated)
> N
. R Remitting factors X
& (what makes it better?)
s !
Aggravating factors -

(what makes it worse?)

Location
(where is the problem?)

S

Suggest
appropriate
self-care
strategies.

.

Talk with the
patient about
the plan.

Characteristics
(what are they like?)

O

History
(what has been done so far?)

I_D

®

Onset
(when did it start?)

0) g
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Establish Trust Verbal Communlcatlon
== S)F- 02|

Motivate Patients Nonverbal Communlcatlon
[03 A ) et ¥ (L/af .> 04]
Tailor Counselling Q) \ Active Listening
{ 317;@%?! et & g%:] ’»@} afha FU A 06}
Counsellor
Ensure Privacy P R T @ Ask Questions 0 8
rhﬁumgﬁfiaaaﬁ * & ) ways

{09 Show Empﬁa:;yﬁ <Q;:g QE) ;?g::r;ggjgctive 10]

O

The Trusted
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Establish Trust: fasarg wenfua &
« Introduce yourself with QO @ « W4 F1 URTa § 3R
a friendly greeting. - o fAarquf sifAare &3
« Make patients feel comfortable : S * TIST &l U Y8 & folg
enough to ask questions. 3 ! qaftd Hgsl He g B |
| Communicate Verbally: Y } 3 s sy dEEH: )
« Ask questions to 2 N : Y\« Harg Bl WicdTfad Bed & forg
2 ) encourage dialogue. - @ : UH IS |
« Assess what the patient ‘4 * TRIST Uge W &1 ST &,
already knows. V4 P HHAHA BRI )
(" Communicate Nonverbally: o 3iRae HU I TaIg Eb"\’\
3 » Maintain eye co.ntact. >0\ kL . 3ifE) & Gud sT & |
* Be aware of facial \ A2 % W19 3R 3rET
expressions and tone /
k of voice. - & TR & Hfd T ¥ | J
4 Listen: - N
4 « Use passive listening - » fAfesra g (RR féetr)
(nodding) and )) ? ? . 3R
» active listening « Gfha A1 (G-I Harg)
\__(two-way interaction). . BT 37T HX | .
Ask Questions: \ ; : = U U8
5 « Use open-ended questions ) < o JfYH THBRI U B & felg
to gather more information. Gofl 9E g |

@) (&) (@) (3
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@

Remain Clinically Objective: feaer 3R awgfs wE:

« Do not let personal beliefs / « fpTd faearal &1 e &l
affect counselling. Q TIfad 7 &A &

« Be nonjudgmental. e « fAser 3R TR-3neAraATES © |

/Show Empathy and Encouragement: : : FerHfd 3R Fﬂ?\q'lﬁ feang: b

» Display empathy so the patient feels
comfortable discussing conditions.

* Motivate patients to take an active role.

&

Provide Privacy and Confidentialit ’\ ; / X yoetrar 3k S gfifaa Eb‘}\
« Ensure complete privacy for [ - i « fdTe faifdsean g8 ox =i & forg
discussing personal medical o PURIILEITGH gﬁ:'éaa B
K issues. Wt/ R, A

— Wﬁﬁm&mﬁ%w\

0 Teal\ wmefe:

I—@—I - fEegin ar fady smasgedrsif are
AN & foTQ depitapi P SFlord Be |
.gmqgrqamqﬁﬁmrmaﬁlj

4 Tailor Counseling to
Meet Patient Needs:

« Adapt techniques for patients
with disabilities or specific needs.

\- Use visual aids.

@) (

a@\a@

/Motivate Patients: A B IRT = )
« Discuss benefits of adherence Y
and support them. s e o,

« Relay information positively.
\_ y p y

A
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COUNSELLING CONTENT

— o Thisis the heart of the session. Generally,

the following steps are covered:

wHef b I

TE T B & M g | AR |, Fefeifad Rorafid gia g o——

Establish caring relationships:
Introduce yourself, explain the
purpose/length of the session,
and obtain agreement.

7

SEHTA W Fae LU B

39T IR &, T BT 389/ JTafe
JHEG, 3R Tgafd uTd &1 |

Assess the patient’s knowledge:

Ask open-ended questions about
the medication’s purpose and
expectations. Ask the patient to
describe how they will use it.

Provide information orally
and use visual aids:

Open containers to show colors/shapes.

Demonstrate inhalers/devices.
Provide written handouts.

&)
&
@%

Verify patient’s knowledge:
Ask patients to describe how they
will use the medication. Observe
their capability.

It & T BT 3BT B

a1 & 359 3Rk 3enafi & IR A ger
U g8 | I A U fob g g8ehT 3udT
&Y BT |

~

e

HifE® SHeN § 3R 39T T
BT IUANT B
/3R @ & fou HeR @il |
STeor/fEa1sd &1 UG B |

foifad 8313 UeH & |

it & F Bl gfe B

Mt @ & 3 I gar &1 3T By B

37h! & dT BT dAID B |

@ ®
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COUNSELLING PROCESS Rl ufssar

The counselling process is a plan that the Rt ufshar U AerT § g R vmifae 3R
pharmacist and patient work on together. A7} T feTepR B B & | BHEIEE
The pharmacist explains the regimen. ST P IR FRAT & |

Demonstrate how to remove S T : — a1 I B | fapler
medication from the container. Eﬁ \ I AT AT |

&1 % JUAT, J0ferd e
3R a1 & R § IHEIV |

Explain the medication's use,
expected benefits, and action.

Explain route, dosage form, AT, WRIP BT UBR, WP

dosage, and administration 3R G g -FIRoft

schedule. & IR H HASATY |

Directions for preparing @ daR e 3R 3udIT

and using the medication. B b A S |

Action to be taken in case TRTP Ge S i fRfd o

of a missed dose. foparT ST aTetT R 9Ty |
qraenft, G9ifad gs

Precautions, potential side
effects, and drug interactions.

3R <a] 37d:fepansii & IR A
U |

N @) @) ®) @) ®)=)

Storage and disposal 2 - YeRUT 3R e (fsaisia)
instructions. < & A |

SIGICIOIOIOD
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Closing marks the end of the relationship.
—b Essential steps include: —o0

[* CLOSING OF COUNSELLING SESSION

Verifying the patient
understands by means
of feedback.

Summarize by
highlighting key points.

Giving an opportunity
to the patient to put
forward any concerns.

Helping the patient
to plan follow-up.

®) (@) 09 (=)

e fefgail 1 Yaifha
HYd U ARILT < |

At B fopadt ot e
&I Ih P PI IATR ¢ |
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P .
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BARRIERS IN EFFECTIVE
PATIENT COUNSELLING

e——— Barriers to patient counselling can be classified into: —e

PATIENT-BASED BARRIERS

)

@ Patients may notknow L
@ the pharmacist's language.

2)

Patient may feel
-t shy or inhibited.

Illiteracy or lower
educational levels.

Lack of trust.

DG

Physical/mental status
(pain, depression, hearing/
vision problems).

X
Bl

Cultural/religious
beliefs.

QIOI0O0 O

Lack of time or
motivation.

X2

(@ e ot et S e

o—— Ift et F arenafi @1 FafcifEa it & @fied fea o wwars: ——o

C

t-amenfia aremy )

......

AT B BEfEE B uET
oS § el s bt

AT Bl W T HhE
{@ ey 8l 9dhdl o @
o i €)

| TR

fasgrg ot &t | @

IRIR® /afaeE fR&fd
(&€, 3raHTe, g /<aA 5

) [
3 ¢ wiephie s @

+ =
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el

PROVIDER/PHARMACIST-BASED BARRIERS} E YeTdT/ B -3 d aemy »

e B

Lack of communication b S (‘ AR DI T ATcAdF —
skills or confidence. o o 7 .k(Q\ bl BT |

a? ! -

Insufficient knowledge L|| J' L J a1 1 SR & aR §
about the drug or disease. & [:g‘) AT S|

Lack of enthusiasm or a 38 HI AT AT
judgmental attitudes. <3 <] HTeIEHIHD eI |

Wrong perception of the O \
pharmacist's role (viewed GD o
only as a trader). )53 ) \

Business motives. l]l]ﬁ]‘ j {[ﬁl‘ @ mtﬁsfﬂ @

QIGIOIOIOS

Fear of encroaching on @ 01 ......... ¢ - @ O SRR & 3fepr & |
doctor's powers. \\e ) @D =8 & |
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il

SYSTEM-RELATED BARRIERS j { a7 -Heferd aremd

Owners may not like 9, HfeTds /Tt It TRl

patient counselling. g@ } """"" ' {C@ &l GG T8l P |

Lack of space or F []7\ LA T MO
privacy. @ / \ @ I 314 |

Understaffed pharmacy 0 Q0 | el 000 | ww (@
o IO et wmer)

(low financial resources). C@]
BARRIERS

OIOIOIOIN

Lack of time due to @ ...... Sl A @ U BRIYR & HRT
heavy workload. e, B (X GngH F

OICIOIONO

Poor communication 6 ®O ©®O g
between pharmacist © U ¢ 77 :
and physician. Y Y\ % dlY B9 HER|
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TYPES OF BARRIERS

(PHYSICAL & MENTAL)

J

(" PHYSICAL BARRIERS )
.

=
Pharmacy Environment: EEE "“fﬁ "39
Lack of private consultation | 227 & E [

area, insufficient personnel,
\! 4'.hh

PmVATE
/ AREA

heavy workload, incoming calls.

e — N
Dispensing Counter: nas @ ﬁ&ﬁ\@u
High counters or odd oef ‘@jﬂmﬁk B
positions make private ——=—— | e

counselling difficult.

L |
Bg afaph
\

(=) (&) (&)

Uncontrolled Noise:
Noise distracts both
the pharmacist and
the patient.
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= o)

MENTAL / SITUATIONAL BARRIERS} -----

Time Constraints:
Both pharmacists and
patients may be in a hurry.

Insufficient Knowledge:

Pharmacists may lack
updated knowledge.

Lack of Confidence:
Many pharmacists focus
on trade rather than
professmn

Poor Communications:
Body language, tone, or
lack of privacy affects
communication.

QQ@QQ

Unrecognized Language:

Language barriers require
interpreters.

=T ) IHY Pl BT
ADp b el
x/ Sieal H gl gdhd & |
——— sy
LL@ S HHIRRE & U 37
) S I BH g bl & |
N et &
Q”D ? ......... aﬁ 1ﬁ a]Tq'R"qu'F[
. | 2T W e w7
6:\ W G4AR:
_® - o~ N
) ! HH! TR I YHIfad B & |
A ) 3HT=AAT YIS TS
gj @g po \ % ST a1l & ferg @
- 3 3aTe o TG Bl & |
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Kﬁ
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Poor Perception: S O ERTE YR
Public perceives @ é ¢ | * @ ﬁ ST BHEIA B [th
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L
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Fear of Encroaching 6 6 Sicex & AfTBERI
Powers of Doctors: @ ® @ H §&I&Y P =
Fear of interfering with Side} o fuidl 7 g&ady
doctor's decisions. J L P BB B |

N F
Embarrassed Patients: (o5 5o G AR EI S B

oo (oo 3 v

Issues like birth control /99 . S =0T a1 FgHeBd1
or erectile dysfunction (22 22 St gHRITS 9R MO
require privacy. ) " &I LI Bl & |
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Know-it-alls: T WGPV A dTer:
Patients who claim to Q ® Gl’rqﬂ?ﬂmaﬂ?f%ﬁﬁa
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STRATEGIES TO OVERCOME THE BARRIERS

(PHYSICAL BARRIERS STRATEGIES)
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Innovative Pharmacy Design:
Create a counselling booth
or desk for privacy.

Lower Shelves:
Lower shelves so the patient
can see the pharmacist.

Waiting Area with
Health Leaflets:
Provide a waiting area
with health leaflets.

I

Professional Appearance:
Wear a white apron to
demonstrate professionalism.j

......

PRIVATE
- COUNSELLING AREA

WE CARE
ABOUT YOUR

[PRIVACY e COMFORT - TRUSTJ
BETTER COUNSELLING, BETTER HEALTH

..
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STRATEGIES TO OVERCOME THE BARRIERS , ..

(MENTAL/SITUATIONAL BARRIERS STRATEGIES)

Spare Time:

Allocate appropriate
time for each patient.

Knowledge Adequacy:

Acquire adequate and
updated knowledge about
health problems.

)))

Develop Confidence:
Speak slowly using
simple words. Solicit
questions.

5

T
Improve Communication:

Use visual prompts.
Maintain eye contact
and appropriate body
language.

L

28

O

ICRCIOICIS

Eliminate Language Gap:

Hire multilingual staff or
use interpreters.
Use teaching aids.

-------

@ -------------- m HTHET m Eb:f ;W aﬁ

aren3if &t YorHIfAan)
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We EXPLAIN [ S
.

@) . :
[BETTER COMMUNICATION « BETTER CARE « BETTER HEALTH] 5 (Q\ ' -cgq-rfa-q’[ B GErdar o |

o Wwﬁgﬁaﬁm.

EMPOWERING MINDS, ENHANCING HEALTH

foreTor TR AT BT IUANT & |
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Improve Perception: ofd # GUR HY:
Change the image from trader @------- : e SHMGR ATE G ATIRT i
£ @ to healthcare provider by L B I W Ja1 Uergl i
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STRATEGIES TO OVERCOME THE BARRIERS |.. {EITHT:H‘[ g
ansmﬁ G| m:ﬁﬁm

offering genuine advice.

()~ Insist on Face-to-Face Contact: 3THA-TTHA 9% W SR ¢
Acknowledge every patient. @----. /& @ & T Bl WPR &Y | 9T &l
(& (/) Avoid counselling via dl $A & ATeTH T RS &
' ' email if possible. |
- = ) P
e &, Eliminate Prejudice: e _ UdiUg bl JHIG B
O O O Treat each patient with ® : Y AW §F ° 0 O O & If & Ty fdar & g
(L[ Y. concern, putting aside N — [y m | ) FAER &, JAUROMSA Bt
preconceived notions. ) \ dg Gemzdvice Uch RSP I |
Improving Health Literacy: P | < — L 4 TRe HIeRaT § GUR B
y[r -5 | Speak clearly and slowly @+ i Henl N[ & | Srferferd AT & foig axet vrer &
o ﬁ in simple language for & 6| T 3R it nfg S I1d B
illiterate patients. Use fRIETH® Thdap] BT ITANT B |
pictogramps......____@
g Provide Sufficient Staff: @-......... Bl e gy e ueE Y-
O O O Ensure enough pharmacists ( TRUST « CARE - RESPECTJ O O O h e & fore yafa wHifEw
(W ) ) are dedicated to patient BUILDING BETTER RELATIONSHIPS (AN goffa & ag gffda s

education.
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D.Pharma 1* Year W, @

Bilingual (Hindi+€nglish)

Bilingual (Hindi+€nglish)
1800K \ 2LANGUAGE GSUBJECT

‘ 2LANGUAGE SIBJECT
6L

Subjects Covered
PHARMACOLOGY

COMMUNITY PHARMACY &
MANAGEMENT

Subjects Covered
PHARMACEUTICS (€R20-11T)
PHARMACEUTICAL (€ER20-11T) & momep:vﬂuTsHTgLv & ium(m
PHARMACOGNOSY (€R20-11T)

HUMAN ANATOMY &
PHYSIOLOGY (€R20-11T)

SOCAL PHARMACY (€R20-11T)

PHARMACOTHERAPEUTICS
HOSPITAL & CUNICAL PHARMACY
PHARMACY LAW & ETHICS

PHARMACY INDIA & PHARMACY INDIA
e www.pharmacyindia.co.in

www.pharmacyindia.co.in
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Download
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DAILY UPDATES
EI‘%U PHARMACY INDIA
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