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CHAPTER b: PATIENT COUNSELLING
(3TEAT 5: ﬂvﬁ gRmel)

( ) Definition of Patient Counselling>
@ Need for Patient Counselling >
@ Objectives of Patient Counselling>
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> Introduction
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Benefits of Patient Counselling
—> Potential Benefits to Patients
—> Potential Benefits to Pharmacists Y,
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( 2, CHAPTER 5: PA

The Pharmacist as
Patient Counsellor

®

%

(7 Stages of Patient Counselling

@ Closing of the Counselling Session
, .

\

@ Mnemonics: WWHAM, QUEST and SCHOLAR

TIENT COUNSELLING

(31eTTT 5: I3t TRIHSA)

@ At wrweterar & w9 & f@\\
BT AAP
@ A0t wef & =R )

—

() WROT F: WWHAM, QUEST 37 SCHOLAR

k(\D RS 9 BT AT

Effects of Poor or No
Patient Counselling
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i CHAPTER 5: PATIENT COUNSELLING )

‘@ Barriers to (318211'&'5 Q’I‘lﬂqq'q.?),\ S —
\9/ Effective Counselling %ZZ%) B \9) - [ﬁZZ%>

Provider/Pharmacist-
*1/  Based Barriers

Types of Barriers:
Physical and Mental

m tSI::aaItBZgr:z rtso Overcome @/i'/\ I @ m§aﬂﬁaﬁ @?j’/\/

9 @ o@@@o ® r
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" Patient Counselling

for Chronic Diseases
f«\/\,_ @ —

Patient counselling . .
provides patients with it oSl  qansi &
essential information QR8T vd TEt IuINT P
and guidance for the ST
safe and correct use ARAE df st ¢!
of medicines.
In chronic diseases, Srfepifere A &
pharmacists should BEiERe & AM B
oooo gam | ENCOUrage patients to s e ) PGS,
S J cocrpiats the presiibed IR P o ot
© course and never stop il . il W
fe T ga1 9 7 B & feg

treatment without the
doctor’s advice.
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" Hypertension |

) I THATT

Hypertension is when
blood pressure is

(High Blood Pressure)
consistently too high

e
‘Q (Systolic = 140 mmHg

and/or Diastolic 2 90 mmHg).

0000000000000000000000000000000000000

It is often called a
' “silent killer” because

‘@ most people are unaware
of the problem as it may
have no warning signs

or symptoms.

0000000000000000000000000000000000000000000000

Counselling is vital
for managing this
lifelong condition.

~

(8T8 =1 WOR)

9 3 IHATY dd aidl & 1
f AT AR §gd 3ifeie &l &
& (G > 140 mmHg

3R/ SEIE®d > 90 mmHg) |

000000000000000000000000000000000000

O \ xifs siftma a3 w5
R & a1 T e i sl
PIs Adrd-l bd TT T&I0T
7 & aHal

ooooooooooooooooooooooooooooooooooooooooooooo

) Q g9 31reiiaq fRIfd & yee & foiw
Ay

et 3 gD 2

/
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: . 1. Lose Weight:

Advise the patient to lose weight

. if they are overweight.

: 2. Reduce Salt Intake:

Advise reducing dietary sodium intake
* to no more than 100 mmol/day

¢ (equivalent to 2.4g sodium or 6g
* sodium chloride).

E e Atk 1 ot 3rferep & @ 3
. ol B B Dl JAG < |

: 2. TH® &1 QI BH Be:
. 3ER & Wfean B Fe 100 mmol/RA
* (3rfd 2.4g WifSTH AT 69 AifsTH

-y

. 3. Adopt DASH Eating Plan:

Recommend a diet rich in fruits,

. vegetables, and low-fat dairy products.

© FINIEE) A 3T 7 P B Tl &

J

. 3. DASH 31ER JISHT 379
© W, Aferdl 3R $H 991 el 399

7

¢ 3G ¥ QR AER o Hl FAg < | )

\
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Exercise: AR P9

Advise aiming for 30 minutesof ~ .......{ &Y .. oo PUUBHTCRE Y 5 IR BH 9 BH
moderate-intensity aerobic exercise 30 e Feam diga &1 Ried AW
at least 5 times per week. B Pl AR 2|

Reduce Alcohol: IRTE BT W BH B

Men should not drink more than
21 units/week and women no
more than 14 units/week.

IR I JUTg | 21 Jfe A 3feid
3R wfgasii a1 14 gfic 4 fes
INTE &I Uit U]

(AU d¢ B
Wi e NG ¢, §6 T el |

\‘d\, Stop Smoking:

i | Emphasize that smoking is a major
‘ independent risk factor for heart

disease and strokes.
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@

DRUG CATEGORY
&dT <! Aot

=

COUNSELLING POINTS
i et fdg

3

¥ %

Diuretics

CEELEEE

(

* Monitor for muscle weakness, confusion and dizziness.

 Select appropriate dose timing to avoid frequent
urination at night.

» Explain potential drug interactions with ACE inhibitors.

o HIGYAT H HHSIRY, YA 3R Ferhr bl TR |
o Id H IR-gR UL § T & ey ITYH ER1eb 7Y I I B |
» ACE inhibitors & HTel §¥Tfdd &dT interactions & §R H HHAY|

JAN

~

”

Beta-blockers

sitel-selichd

* Monitor for hypotension, dizziness, headache and bradycardia.
» Educate the patient about the possibility of nocturnal
dreams, impotence and other CNS problems.

o BISUICYH, T, REd 3R siiepifean &l TR &<
o It DI ARABIET WH, TGHBAT 3R 39 CNS FHRITSA
<hl HHTIAT b TR H ferférd 3|
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1 DRUG CATEGORY || O COUNSELLING POINTS
&d1 I sioft R fdg

o

. /L
a3 W
e . * Monitor for hypotension, dizziness, persistent dry cough,
' ACE Inhibitors taste disturbances and rash.
ACE inhibitors * BTZUICH, TR, AR i WiE, TTe H Tgagt 3R
3 ~

e Monitor for swollen gums, chest pain, swollen joints with nifedipine,
constipation, dizziness and light-headedness. Instruct the patient

Calcium Channel to swallow extended-release tablets whole and explain how to
Blockers monitor heart rate.
+ ol §Y TS, WA A d, Mt & Wy ¥t gy siig, e,

hfRIH I sdAiehd T 3R BT [ReE &) PR a1 vl @ vaee s e- et
T B URT FTer 3 o e o ged T oY TR S

9 ) R, gg gHAd|
o e
* Monitor for hypotension. Patients using GITS preparations should
Alpha BIOCkerS be instructed not to crush or chew the tablets.
31 sAlhY - grguIeed i AR B GITS JTTRAT T ITTNT B AT
AT T Seeie Y diga AT FaM & g fAdferg |



https://play.google.com/store/apps/details?id=co.april2019.pindia

- DIABETES ! Elﬂg \
\ (FELHE) \ )
4 .
Diabetes.is a group of q{{ﬁg IO Gaeft pRY
metabolic disorders s
characterized by high Em U Hie g, Tedl
blood sugar levels oid gHY dP I 7h DA
(hyperglycemla). over I3 (mg-‘[ﬁﬁm) -\ﬁ' @?ﬂ’ %I
_ a prolonged period. 3
( THE MAIN TYPES ARE : T UBR & : )
—— N — S — —
e e .
(p!r?creas fails to (C?!"F: fail to respond GeStatlo.naI
produce insulin) to insulin, i.e., (occurs during
. insulin resistance) pregnancy)
amg2 00 BB W™ ) oo
N i — | sgems ) gy
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MEDICATION MEASURES: @ MR- 39eiT 3ur:

E NON-

Diet:

Eat at least five portions of fruit and
vegetables daily. Avoid white rice and
white bread.

Cut down on fat, sugar, and sugary food.

Exercise:

Engage in regular aerobic exercise
like a brisk walk for 30-60 minutes
per day.

Foot Care:

Wash and check feet daily. Use
lukewarm water. Always wear
well-fitting footwear to prevent
injuries.

Eye Exams:

Advise regular ophthalmological
examination (every 6-12 months)
to screen for retinopathy.

[ ImER:

|

T, =T 3R HS WH ugref &H 69 |
ufafea &9 T 7 9rg 9T B 3R
gfestar @Y | e T1ad 3R %
R - i

A

qMYH:
Frafia Rifds ™ & S a9
o1, Ufdfed 30-60 fiAe a&|

P

RN B SEHTA:

gfafeT O &l &g 3R S | T

O] &7 39N B3 | diel J g9 & folg
EHN 3t aRE fohe B ara SIdT UgA |

3Gl B S
Aedeft 5t Srg & forw Fafig a3
fafecita gdteror (83 6-12 #EH #)
P B AT S |

7 N
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[ DRUG CATEGORY

( COUNSELLING POINTS

P -

Sulfonylureas

e Explain methods for preventing
and detecting hypoglycemia
(low blood sugar).

e Monitor for symptoms of
jaundice.

e Discuss dose timing in relation
to food.

|

Insulin

e Educate the patient about proper
injection technique, site rotation
to prevent skin problems and  °¢°-
correct insulin storage.

e Monitor for hypoglycemia.

e Emphasize that insulin pens must
never be shared.

%)

wHet fdg

\

A

| B R

o BISUTETSHITAT (FBH 6 ADBIT) Bl

" AP 3R TEIHA S Wbl b IR H FHA

o Giferar o eferol Bl TR B
o HISH & G H TRIb b JAY W T4 P |

N

o N

sgfer

o I PY Tg! SHRM ddbiles, T Jael THTai

. A FEA & foy w1ge e 3R §gfor & T@

HeRUT & 1R H farférd &3 |
o BIBUNATSHIHAT Bl FTRET B |
@ jﬂ@i%sﬁﬁqﬂqmﬁﬁwﬁmm
|



https://play.google.com/store/apps/details?id=co.april2019.pindia

- Vi &
DRUG CATEGORY O COUNSELLING POINTS
©/ @i gl wmef fag
FA y,
Y d N
'  Advise the patient to take . ° gﬁﬁ?g m Bl H;H;%ﬁ
: . it with meals to reduce X . g1
1 Metformin . stomach upset. mﬁv dq: 9E <l
' o + » Monitor for muscle pain or i : - o Ao # < a1 I
mﬁ:" unusual sleepiness. : L die St RRufd B AR &R
' + * Emphasize maintaining ‘ ‘o ,1—;5 % BR § W A 791 & fow
adequate hydration to prevent o ot e g T
renal dysfunction. 3 S E)
FAN J
Nt R
. o Advise the patient to report : : .
: > ax et ~ "o 7 Bl TR TSl & &g A
' severe joint pain or symptoms '{aﬁq : : :
Sltag\ll ptl n . of pancreatitis, such as severe : m & aa-rUﬁ, o mﬂ-\r
Oierfeifes | abdominal pain. | USSPl G o B g <
. Headache may occur as + o fORed ua Urss shae &
a side effect. . WU H g gbdl gl
1% J
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 ASTHMA | (

Asthma is a long-term
inflammatory disease of the
airways of the lungs.

It is characterized by
variable and recurring
symptoms like wheezing,
coughing, chest tightness,
and shortness of breath.

Counselling focuses on
trigger avoidance and
proper inhaler technique.

0000000000000000000000000000000000000000000000000000000000000000

@

3T B! bl dTIHTII bl
U% Gredbifcids gord datt
Rt 21

Jg deaid 3R IR-TR §F aral
o401 9§ b gl & SIY EBRENTEe,
@i, Bidl ¥ e, 3R

Y o1 # dbellw|

oooooooooooooooooooooooooooooooooooooo

WAL BT §&I 3827 fETR 4 s
3R SRR & WE IuGNT B
AP W M Bigd BT &

.
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Triggers: |

Identify and eliminate  ,.0000
triggers like dust,

Cleaning:

Wash bedding in hot water
and dust often with a
damp cloth to reduce
dust mites. J

Advise patients to control
stress, practice deep
breathing exercises, and
engage in smoking cessation. J

pollen, and smoke. ) |

Lifestyle: | P

>
fend:
fETd &t ugaE &1 3R
378 HTG B | )
QN'»'I?:
feEaR Y T g A €] 3R
& & BUI Pl HH P P folg
el PUYS F TR-IR el B b1 | )
STia9e:
Y9 1 &b ATATH BT 3R B,
3R U BIgA Dl JATE <
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DRUG CATEGORY

gaidht Avit (@)

COUNSELLING POINTS

w2 fdg

b T il T A

L

Beta-receptor
Agonists
Short-acting drugs provide

patients about the delayed action
of long-acting drugs. Emphasize
that these drugs treat attacks
rather than prevent them.

immediate symptom relief. Inform

dler-RAaseR
e

Qife-ufdrear gard qRa crerol 3 8d <t 2|

" Al=r-ufde el @ R F B arett

fhaT & g H AR BT a4 Ig
o fib 3¢ Ahdl B

Z SN % J

THEOPHYLLINE

B

Theophylline

Take exactly as directed, with
a full glass of water on an
empty stomach. Do not crush
or chew extended-release
tablets.

feranfsfer

oo fordemaR & o @reft U T R

RTET gTeit & T17| T s s-Nails
cdeicy I o dis 3R o &l Iam|
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2y
(@) DRUGCATEGORY (4. a1t Suft @]
! COUNSELLING POINTS @ ! wref faig )
f Corticosteroids 11 [ PIfepIeiIgsd \

» Used to prevent attacks, not to o BHAl I b b felT 3uANT foby ST
relieve an ongoing attack % g, 7 & Ie1 8 89l (FipIursH) I

(bronchospasm) s Jed & feiu|
e P WY o e xpes prmmems s v eny e
inhalation to prevent oral fungal * HIEP W Hgh ,':' BN A & fery ,
infections. gT8eIM & 15 He I U I Pl G
y.
Vv~ = \
Montelukast Hid BT
* Take the dose in the evening. It .. ce0 o TP M Pl ol | T 3NThTHD TIER
may cause aggressive behaviour AT FEISHT T BRUT 4 Feball 2: 0
or agitation; report any such - et G .
changes to the doctor. J L i Al Sl slaes B3l )
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' TUBERCULOSIS | [ &
(TB) (&)

e~
TB is a contagious St Uh TehTHP HehHUT
infection caused by & S Mycobacterium
Mycobacterium tuberculosis T SaeIAT
tuberculosis that % BRVT BT & 3R 3R
usually attacks the W B B PIRT Ee E|
lungs.
It requires long-term, §9% folg i w9y deb
multi-drug treatment, Jg-4dl IUTR <l JTTLIDHI
and adherence is critical gl 8, 3R gar ufddy &
to prevent the development faep ol Aep &b fely
of drug resistance. HFTUTA 3T Heayu! g |
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[ v ( )
NON-MEDICATION MEASURES: @ . R-dwegIuEm:
7 ' N

Ventilation & Hygiene: ! s dfeete™ U Ta<adT:

Ensure good ventilationand .. oo B dfCAT 3R ;nzfﬁa; 91T

natural light. Cover mouth/nose SR B R T /AT

when coughing and wash ' : : &

hands frequently. ) | L & 3R IR-GR B &G

Isolation: ) s AT (ST 2H):

Keep infect;ous patigg}s P < o o D AT DI GG B Al

separate where possible : :

and advise them to wear SR T 3R 3% Sl

masks. L TET Pl HellE <

Diet: s ATeR (S1g<):

A nutritious diet is < oo UIY® dcdl ¥ HPT TER IRR

essential to boost the &I INT YT &FdT dgH

body's immunity.

L & foT 3Ma9Te 2|
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" CHRONIC OBSTRUCTIVE
PULMONARY DISEASE
(COPD)

COPD is a group of diseases
that cause airflow blockage
and breathing-related
problems (e.g., emphysema,
chronic bronchitis).

oooooooooooooooooooooooooooooooooooooooooooooo

\  Counselling focuses on
| smoking cessation and
7 correct inhaler use.

=\

gi3idiet (COPD) g dmifal

1 HHE & i argAr # Sebrae
3R @9 § Geifera gHw

e T & (O, TEhTST,
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(@) DRUG CATEGORY ]

COUNSELLING POINTS

0

Levalbuterol

Do not change the dose unless
instructed. Take a missed dose
as soon as possible.

Corticosteroids
Rinse and gargle the mouth

to prevent oral infections.
Inform the patient about the risk

of pneumonia with long-term use.

with water after using the inhaler ~ ®*

&
\

Roflumilast

Take it at the same time every day.
This medication is not used to treat
sudden attacks. Report any changes
in mental health.

J

Methylxanthines

Do not discontinue the medication

consulting the doctor. Avoid caffeine-
containing beverages while taking
this medication.

because of initial side effects without ®--

7

)

et filg

\

aﬁrﬁﬁmﬁa’waﬂaﬂﬁl
Bl g8 TP Pl Seg 9§ Slcg o |

/

L X XX

'S

araree

$ReR & IANT & a1G G B aHl &

SifEm & R # At bl Fard |

'

HRATGHEITMRA

g 4T AP g4 dTet 31eh &b SeTol
& fou 981 & | 9 w@rey o fod
ot seera B g |

>

e
< N\ ®oocoe
3

L

AT~

RS geruTal & BROT feA1 Siaey §
oirg fby gar dg A &3 | 39 a1 d
Y BhIF g U uardf § 5|
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S(HV) | [ TSH (HIV)

:—’f

AIDS is the late stage Ugd (AIDS) A

of infection caused by RISt arRRE
the Human (HIV) & BRUT g4 dTel
Immunodeficiency GepHUT BT 3ifcH TR0T
Virus (HIV). gl

Adherence to GRS IARRe AT
antiretroviral therapy (ART) &I UTeld 3T
(ART) is crucial for dIRIRY Pl g 3R
suppressing the virus WY g0 &4 6
and maintaining health. foTy 31cid Ageayof &1
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\

; fidor (mam):

Prevention:

Provide clear information ...... BT P TR H W BRI M
on prevention, especially ara B, fI9TeY g & SR Sfiae
the use of barrier methods ﬁm (HEm) & IR S IR H |

(condoms) during sex. J

Counselling: |

Provide counsellingto
Hi reduce psychological
/ morbidity and facilitate

coping with the diagnosis. )

k

:
BIIAfeTT (RT20):
3R [ & 1 gre nfud

L

Ay
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Zidovudine W

This medication controls HIV but

does not cure it. Report any signs ¢ e
of anaemia or unusual bleeding.
Obtain refills in advance to avoid
interruption of treatment.

oo 3T 3ld ol BRdl| THIHAT AT SHHRT
THATE & fdt f deror o RAie B
3R § $pae ¥ g9 & forw Rftear
Ugel I U |

>
~

Abacavir ( 3ETHIfAR

Ask about any history of allergic o 2 adl 9 fosdfl off TspR 1 geifoieh
reactions to this medicine. Inform Wﬁm I I8 8 | HRIST Bl
the patient about potential IRTE & 1T GIfad Seeael= & IR
interactions with alcohol. ¥ SHER! |

o/
3

Didanosine

Take this medication on an empty o o
stomach. Shake the oral liquid

well before taking it. )

ooﬂ%@@ﬁﬁ?algﬁaﬁ@m
Aifead g (feifqas) i st avg e



https://play.google.com/store/apps/details?id=co.april2019.pindia

{PATIENT PACKAGE INSERTS (PPI)J [ 3t 83t e T (PP }

A Patient Package Insert (PPI) is IR G| AT U3 (PPI) Uh

a document included in the package T e&dra ¢ forg fmfar grr aar
of a medication by the manufacturer & Yobot & Ty Qe fopaar ST 8
that provides detailed. information PATIENT 1 S 39 24T 3R 39 UM & R |
about that drug and its use. PACKAGE lNSERT | ﬁ}ﬂ’d STHBRI YSH &l B

@ ~ IMPORTAN ORN -,,}-‘- ‘ 1 ]

. . . . ABOUT THIS MEDICATION

For prescription medications, @ fuferer carsi & fou, ag
the insert is often technical, ff) Howrouse U3 3IFTd dhteh! —gﬁﬂg
prOVId'ng InfOFmatiOn for & WARNINGS&PRECAUTIONS Gh ﬁﬁmﬂ ﬁgm Eﬁ’ a-aT |
medical professionals on : 5
hOW to prescribe the drug. zii@ POSSIBLE SIDE EFFECTS a;\q ﬁl@, 59315' a?ﬂ- %|

L ] () STORAGE INFOR ®

\;_,V MATION

However, these documents gTclifds, 39 ¥dTdall | 3TN Uk
O often include a separate, 3T, IAM-3[pd ES BTl &
patient-friendly section written St Tve uTeT & forar gar & 8k
é@ in plain language intended for 3ifem IR —ag fds

the end-user—the person
who will take the drug. SR gaT ot 8—ab felT BYar B
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Q KEY SECTIONS OF A PPI

e

\

A PPl s a standardized, reliable
source of drug information,
free from exaggerated
promotional claims.

g B |t is structured into

Po4) several key sections
to provide comprehensive
information.

U PP gq1 Geielt BRI &l

IR GHEGE EINR G KAL)
¥ o gl &

U HMFGIGd, fIagHia 91d ¢,

~
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Indications & Usage : GHHId
“What is this for?” @ “fpg aTa WASR W |”
Explains the condition or purpose : o1 & IY1fad §5;[‘1-ﬂ?ﬂ IR
for which the medicine is used. P— ¥ SR |
2 )% -
Contraindications 1P 3R A fafe
“When NOT to use it.” _— “gal d B o el adib A 1”
Lists the situations or conditions a > g1 Pt el 7T, o BT 9HY,
when the medicine should not 3k 3TN W’H YT gaqrar 1
be used. &
\ Warnings & Precautions e Y mqpf SIHBRI
“Use with care.” S — @ “3tfcfes aifep maea®s|”
Provides important safety \ HIROT 390 fider ok o ot
information and precautions ,ﬁ 5 o . :
before using the medicine. % Brit e
7 . :
A key resource to bridge the information gap, g AH®BIRI 35 7Y Pl UTed, Hifged a9 &
reinforce verbal instructions, and empower Holgd e, 3R HLIS Bl AU G@HTE | HHfGR
(, patients to participate in their care. g & feIg |ereh F1 &1 P Heayul d1e g
Regulatory approaches vary (e.g., India, USA, e gfedIvT 3T-31e 81 ¥ahd & (S,
EU), but the goal is universal: safe and YRd, USA, EU), difde &g grdiifaes g:
L effective use. gRf&rd 3R gTdt g |
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{ IMPORTANCE AND BENEFITS OF PPls }

[ PPI 3 WEed 3R A

PPIs serve as a key resource to bridge
the information gap between healthcare
providers and patients, enhancing
knowledge and empowering patients.

s g 2|

(" pPIs, e & vl R i g
STHBRT & 3R @l dTe Bl b TE IeH
g, S I P §¢Id & 3R A1 B G

=
Enhances Patient Knowledge: ! ,

It educates patients about the
medicine in an easy-to-understand

@
way, helping them comprehend what s
the medicine is, how to use it, and

Promotes Safety and Compliance:

Patients who read the PPl are more

likely to follow instructions correctly.

Warnings about adverse effects

(e.g., “Aspirin smelling of vinegar

should be discarded”) help prevent
Y harm.

L what to expect.

-

Y mm?ﬁmﬁ

= A B @b IR § WA
3R I 0% T
fSrad I gHe uTd € fob gar
€, SHBI IUINT B HT & 3R
RIT 3967 HAT 8 |

TR 3R U P FGTaT gl &:
PPI Tg are 3ft st &t Tt

T PR P 3ifeis THTeHT Wad ¢ |
yfdepe yurdl Bt Tarafar (39,
“fERep S 77ey aTett UfRRA Bl

mT &) g+ Y A H Hag B ¢

P
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{IMPDRTANCE AND BENEFITS OF PPISJ { PPl & Hged 31R &1y J

*

Reinforces Counselling: @ Hr3afer & qqe Bl g
The PPI reinforces the O PP| BHffaw ‘g’RT [RIE @

verbal counselling ° fnﬁg?ﬁ q;|d+||¢r|4| ﬁ 3%
provided by the pharmacist E T & 3R U feifq geof
and serves as a written ﬂ ¥ %9 & o e & o
reference that the patient A7 &R & S T B
\ can take home. L p
Supports Self-Care: o ( W-SWUTH T GHA Sl &:
It provides vital medication I HEAYU! ST Heeit SR =
data that is useful for both e Bdl ¢ Sl fEhwH 3R @ @
prescription and OTC OTC i YR ol garail & D2

medications, supporting @ felg w8, Gﬂ?ﬂfﬁ@l G | @
patients in managing cltdlieie dTATNAT & UaerH % é
. I

: i eIl BT &
\_ chronic conditions. N
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PATIENT INFORMATION LEAFLET (PIL) 9 g1 99 (PIL)

N
A Patient Information Leaflet (PIL), Ueh 1Tt G 93 (PIL),
much like a PP, is a technical 31 PP| &1 a¥g, & &dl
document included in every PATIENTINFORMATION LEAFLET Ucbol H MMt T dbrict
medicine package to offer 0 ABOUT THE MEDKCRE LTS & ol ¢aT & §R H
written information about = fIRad PR YeH & gl

A the medication.

7' = 4
a \

It follows a standard template \Zw e A EECTS g U 01 16 Bl Yo Bl &
and its main purpose is to inform 3R =g e 3eT AT Pl
patients about the medicine's a1 & YOG, graeral 3R
administration, precautions, eI gsmﬂillf IR d T
and potential side effectsin a ; ST IRTE
simple and legible format. 3R e T g

N W e J
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| ITS KEY FEATURES AND USES INCLUDE: | |

s

Education:

It increases patient education
and satisfaction.

@)w

Understanding:

It helps patients understand
their diagnosis and treatment
with clarity.

e

Awareness:

It creates awareness of the
benefits and side effects of
the medication.

i

Reference:
It is widely used as a source of

good quality medicine information -

that patients can refer to at home.

:é%’. @

Empowerment:
It provides an immediate opportunity
for patients to participate in their

own care and make informed choices.

f5T&lT -

g At e Sk g
CACEGIE]

AL

gg A} oI 394 A 3R
IR B WE ¥Y I GHSH
A Heg FRar |

I hdl:
Ig a1 & A1 SR gsHIal
& Ufd SReehdl U] Bl g

5! o fadeed sie gwa &: |
| ai

e

gg 34 T[Ura aTell &ar
SHPBR] BT TP ATIS Ad o
SRR R T A R e |
IUTNT B Fhd ¢ |

. ....‘@

HrfaaHIor:

gg A BT U @ H
YT o 3R gfad Aok A &1
qBTa TR S Hdl ¢
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