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An audit is a systematic and documented examination of records, procedures, h
activities, or practices to check whether they are being carried out correctly
and according to established standards, policies, or legal requirements.
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In pharmacy, audits are used to review activities such as dispensing, storage of medicines,
record keeping, prescription handling, and compliance with standard operating
procedures (SOPs).
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Storage of Medicines /
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. Prescription Handling / | Compliance with SOPs /
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Self-Care Advice for a Patient
Suffering from Eczema

Eczema is an inflammatory skin condition characterized by dryness, itching, redness,
and irritation. Proper self-care helps reduce symptoms and prevent flare-ups.
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o Self-Care Advice / @-3@Y@ I8

o Keep the Skin Moisturized /| _—"

@ B AH soSIE
Apply a suitable moisturizer or 0
emollient regularly, especially
after bathing.

(_9 Avoid Scratching / @wwelt T X

Scratching can damage the skin
and increase the risk of infection.
Keep nails short and clean.
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b U% 1\% Sg;p and Clg%nser/ p Take'Short Lukewats'Baths /

Avoid harsh soaps, detergents,
perfumes, and products that may
irritate the skin.
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Avoid very hot water because it
may increase dryness and itching.

Prefer loose cotton clothes and
avoid rough woollen or
tight clothing.
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Avoid substances or conditions
that worsen eczema, such as
dust, excessive heat, sweating,
or irritating cosmetics.

k. kR —————

Use prescribed creams, ointments,
or other medicines exactly as
advised by the doctor or
pharmacist.
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@ Mamtam Good Skin I-g_é'lene /

Keep the affected area l:lean and
gently pat the skin dry after
washing.

Proper self-care helps control eczema, reduce flare-ups,
and improve comfort and skin health.
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Instrument Errors in
. Measuring Blood Pressure
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During blood pressure measurement, inaccurate readings may occur due to defects or
improper use of the sphygmomanometer, cuff, tubing, valve, or stethoscope.
These are known as instrument errors.

«——— Common Instrument Errors / 9= 3uaor Gaeft Ffeat

o Incorrect Cuff Size /
HP Bl Teld ATHR

A cuff that is too small may

give a falsely high reading,

while a cuff that is too large

may give a falsely low reading.
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Leakage in Cuff or Tubing /
%% I7 ¢ge | Raa :
Air leakage from the cuff, bladder,

or rubber tubing prevents proper
pressure maintenance and gives

inaccurate readings.
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6 Faulty Inflation Bulb or Valve /
U 7 aled i @Rl

A defective bulb or valve may
cause difficulty in inflating the
cuff or controlling the release
of air.

Calibration Error /
sistie Ffe
If the sphygmomanometer is not
properly calibrated, it may show
readings higher or lower than
the actual blood pressure.
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@ Zero Error / 3= Ffe

The pointer or mercury column
should start at zero. Any
deviation from zero can
produce incorrect readings.
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Mercury Column Defect /
T F @y H

In a mercury sphygmomanometer,
dirt, oxidation, separation of
mercury, or improper mercury
level may affect accuracy.
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Proper maintenance and correct use of BP instruments are
essential for accurate blood pressure measurement.
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Benefits of Health Screening
R S o A

-

Health screening is the process of checking apparently healthy individuals
to detect diseases, risk factors, or health problems at an early stage.
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Benefits / @
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o Early Detection of Disease /
T HI YRS TgaH
Screening helps to detect diseases
before severe symptoms appear.

~
(9 Prevention of Complications /
wifeerarail &t Asam

Early diagnosis and treatment
can prevent the progression of

such as high blood pressure,
high blood sugar, obesity,
and high cholesterol.

———————————————— disease and reduce complications.
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Identification of Risk Factors / oL Timely Treatment /
e dRal 6 gEE [T —— Y W ITER
It helps detect risk factors Screening allows early referral

to a doctor and timely
initiation of treatment.
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Improves Treatment Outcome / Promotes Healthy Lifestyle /
3TAR YRU # GUR W@y Siiaielt Bt sgrat
Diseases detected at an early Screening provides an opportunity
stage are generally easier to to counsel patients regarding diet,
manage and have better exercise, smoking cessation, and
treatment outcomes. other healthy habits.
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i > : % Regular health screening leads to early detection, timely treatment
,\ and a healthy, productive life.
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A Patient Information Leaflet (PIL) is a written document supplied with a
medicine that provides important information about its proper, safe, and effective use.
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5 Advantages / @4 °
4 Provides Correct Medicine Information / i Promotes Safe Use of Medicines /
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and regu]arly_ when medical help may be ‘ @ Nause
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Medical Condition Related

Factors of Medication Adherence
@l 3UTeT &l FHIfad & et -Gt R

medical condition can affect adherence.

Medication adherence means the extent to which a patient takes medicines according to
the prescribed dose, time, frequency, and duration.
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Medication adherence / a1 orueH @1 & § fb Wt Fufa o, v, safc
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Certain factors related to the patient’s

o——— Medical Condition Related Factors / Iv-daeft ey ———
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o Severity of Disease / I Eﬁ’[ Tiefiear

Patients with severe
symptoms are generally
more likely to follow
treatment, while mild
symptoms may lead to
poor adherence.

9 Duration of Disease / AT F 3y

Long-term or chronic
diseases require
prolonged treatment,
which may cause
treatment fatigue and
reduce adherence.
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In diseases such as
hypertension or diabetes,
the patient may feel
normal and may stop
medicines without
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e Presence or Absence of Symptoms / @ Progression of Disease / T &t wfd

Worsening of disease may
motivate the patient to
follow treatment, whereas
improvement may make
the patient believe that
medicines are no longer

Disease
Worsening

Presence of multiple
diseases may require
several medicines and

(0 Mental and Cognitive Condition /
A Td SR R

Memory problems,
confusion, depression,

. Marm'ng
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can make treatment or poor understanding
complicated. may reduce regular
“““““““““ medicine use.
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Understanding disease-related factors helps improve medication adherence and patient outcomes.
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¢ Benefits of Patient Counselling /
be , JMWEAHAN |

Patient counselling is the process in which a pharmacist provides necessary
information and guidance to the patient regarding the proper and safe use of medicines.
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| o Benefits / @ o

Promotes Safe Use of Medicines /
gqarail & Grfaa IugrT i deral &F
Patients are informed about proper ;

administration, storage, precautions
and possible side effects of medicines.

Ii_;- i
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Improves Medication Adherence /

a1 3guIe § GuR
Counselling helps the patient take
medicines in the correct dose, at
the correct time and for the
prescribed duration.
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| MEDICINE SCHEDULE

MORNING
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f Reduces Medication Errors /| : e Improves Therapeutic Outcome /
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Clear instructions reduce errors | Proper use of medicines increases

related to dose, frequency, route the effectiveness of treatment and
and duration of treatment. helps in faster recovery.
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(6 Prevents Adverse Drug Reactions / » (@ Prevents Drug Interactions /
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Patients can be advised about possible
interactions with other medicines,

Counselling helps patients recognize
possible side effects and report them

at the right time. food or alcohol.
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f Builds Confidence and Trust / J rg Encourages Self-Care /
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Patients learn how to manage their
medicines and minor health
problems responsibly.

Proper counselling improves the
pharmacist—patient relationship and
increases patient confidence in treatment.
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(A Effective patient counselling supports safe medicine use, better health outcomes @ b
_f@: and patient-centred care.
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\ (- Importance of Listening Skill
| 8 of Community Pharmacist

Listening skill is the ability of a community pharmacist to carefully understand
the patient’s problems, needs, doubts, and concerns during communication.
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Listening skill (/30T Sterer) AR BMElR & 98 &Har g, e g’
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| Importance / 78 .
| -
o Understanding Patient Problems / 9 Effective Patient Counselling /

T <t THET Dl FHSAT yerelt Aeft ot

Good listening helps the pharmacist By listening carefully, the pharmacist
understand the patient’s symptoms, can provide suitable advice regarding
complaints, and medication-related dose, method of administration, and

problems correctly. precautions
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Prevention of Medication Errors / ] (0 Improves Patient Compliance / 1
afater et St Apam Mt SueE § gUR |

Patients are more likely to follow
treatment when their questions
and concerns are properly heard

Proper listening helps identify
misunderstandings about medicines
and reduces the chances of

medication errors. and addressed.
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Builds Trust and Confidence /
forearg w1 e @

Active listening makes the patient
feel respected and develops a good
pharmacist-patient relationship.

Listening to patient complamts can
help detect side effects or adverse
drug reactions at an early stage.

b Identifies Adverse Drug Reactions / ki
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Promotes Better Communication /

AR HER &I Fgrar
Effective listening improves two-way communication and helps
the pharmacist provide patient-centred pharmaceutical care.
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[ :@_ Good listening is the first step towards safe medication use and quality healthcare. @
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Dispensing errors are mistakes that occur during the preparation, selection, labelling, packaging, or
supply of medicines to a patient. These errors may result in the patient receiving the wrong medicine,

wrong strength, wrong dosage form, wrong quantity, or incorrect instructions.
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s—— Common Types of Dlspensmg Errors / 9MRI Uk ————
0 Wrong Drug / 7t &at 9 Wrong Strength / Tefe ¥ife

Supplying a medicine different Dispensing the correct drug
from the one prescribed. but in an incorrect strength. ||| AMOXICILLIN - AMOXICILLIN

———————————————————————————————— 250 mg 500 mg
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e Wrong Dosage Form / 9 Wrong Quantity / 7iaid =T
Teld

Providing more or less

Supplying tablets mstead sl medicine than prescribed.

capsules, syrup instead of
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suspension, etc, e eew
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e Labellmg Error / S —— f@ Onission Bfter / a1 Q?I o
E:::e L?a? ¥ Failure to dispense one or

Incorrect patient name, dose,
frequency, route, or storage
instructions on the label.
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| Store in fridge more prescribed medicines.

Name : Ramesh
Dose : 1TDS

A W A F AW, Guw, g, Route : Oral | /| | &1 AT & S
qrT g1 Heror [y ea fomaer | Store below 25°C )
(0 Wrong Patient / J fg Expired or Damaged Medicine /
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Dispensing medicines that
are expired, damaged, or

Supplying medicine intended
for one patient to another

prient Ramesh X | Sita

improperly stored.
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(Y- Prevention of dispensing errors ensures patient safety, effective therapy and trust in healthcare.
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Components ofa +
Standard Operating Procedure (SOP)
AT HATer AT (SOP) & T
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(@) Title / #héw

Clearly states the name of the
procedure or activity.

(@ SOP Number / SOP @@

A unique identification number is
assigned to every SOP for easy

afar a1 & & W T reference and control.
gj" e yl® SOP &t ygam 3R Rl

L & o o R sen § ot 21

© Purpose / R ) Scope / wd-a4
Describes why the SOP is prepared Specifies where, when and to whom
and what it is intended to achieve. the SOP is applicable.
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6 Responsibility / IwReide @ Definitions / IR
Defines the duties of the persons. Explains important technical terms
rezponsible_f?r pirfomns, checking and abbreviations used in the SOP.
and supefgEE the ESRure. SOP # waes wewqel aaeh st
T o 8w, A o R it dftye st & e $ S €1
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ro Materials and Equipment /
grrlt o U
Lists the materials, instruments, equipment

or documents required to perform
the procedure.

wirar & fov amaws arefl, 39w,
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g f@ Procedure / ufswn

Contains clear, sequential and step-by-step
instructions for carrying out the

activity correctly.
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r@ Precautions and Safety Measures / ( Records and Documentation /
TrauT-aTr g9 e Uy AfeE v
Includes important precautions, warnings and Specifies the records, registers, forms or
safety instructions to prevent errors, accidents reports that must be completed and
or contamination. maintained.
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@ References / @ig @ Approval and Revision / 3 wd Waitem
Mentions books, guidelines, pharmacopoeias, (S mm—————= ¢ Includes the names/signatures of the persons
regulations or other documents used while _GU'DE“NES who prepared, checked and approved the SOP,
preparing the SOP. PH;R"EAW_F_OE_IE — along with revision date and version number, = ==
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