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Documents Required for - [E ]
Retail Sale Licence Application/ —

nI- PHARMACY“
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documents related to the premises, firm, applicant, and registered pharmacist. Under the Drugs Rules,
retail licences are generally issued in Form 20 and/or Form 21, depending on the category of drugs.

e 3l fawa asdy o &= & forg, smags & FuiRa smags & o uRwr, w4, amde
Usfipd wrHifee & Hdfia awads oA & 8 & | iy et & siafa, ganei o ooft & sgER
[ G ARy AT cﬁrﬁzoaﬂi/mwﬁzlﬁmﬁﬁmwﬁ%l

( 0. Prescrlbed appllcatlon form, generally Form 19, FORM 19
@ Application Form / as applicable. el
e 9o fuifa e =, ama: SEEEargER
: | B 19 | B
@ Fee Receipt / e Proof of payment of the prescribed licence fee.
g;c-cﬁ!@a o | Freife ersda s & gam @ Wi
I . S _-'_Pla;l;wmg_ t;locatlon. dmlenslons
@ | Site & l:‘aYDUt Plan / | and area of the pharmacy premises.
Ve U9 90 wrAet TRER w1 T, 719 30 S

. T TTei AT |

o @ © e___@@ ® ®

Ownership document, rent agreement,
or lease deed of the premises.

‘ oRE &1 F@HE wAw, R

L m A S y —
Proprietorship dec.la.ratmn partnership deed,
or company documents, as applicable.
Tarecd g@ Ergo, aidaP g o
Ha-l & gEaa |
Aadhaar, veter ID, passport, or other

‘ accepted identity proof.

Proof of Premises /

IRER &1 THIT

Constitution of Firm /

A & FIEAT
T JHTOT

Applicant’s Identity Proof /

IS & TgEE THT YR, HASTAT UgHA UH, GO ar

HT A Ygdr-T WA |

| Pharmacist Registration g g Valid registration certificate of the
Certificate / registered pharmacist.
BRI Gsfletor THTTH usfipa wEifde @1 u defeor s |
Pharmacist Qualification Diploma/Degree certificate and relevant
Prock / educational documents.
| b e/ fEdht wags ud gefts i
wHIRRE & drear &1 WA . .@ e

Appomtment & Declaration Appointment ]ett;:r. declaration/affidavit

of Pharmacist / ‘ and other required details of the pharmacist.
s # Ay wrEiREe @ Fgfes o3, Swon/eoy-ox
ud =i aUr aEYaS fRAawr |

! Requ_ired declaration regarding the applicant,
| premises, and compliance with drug laws.
e, ufer qur ftefer s & srgaeE

Affidavit/Declaration /
9Y-TH T GO

AFFIDAVIT

4= ) | @ wdfoa swEeas Hieon | J
i
S Rl . Ensure:
" : Licence application. v Al doc:i.menbs e dlbatiected.
oot 3R W TEARS WOE @R R e v All details are accurate and complete.
T & @id e § aeEE g ¥ v Coples are clearand legible.

.




___ Benefits of Patient Counselling/
S, R B

Be

1 English: Patient counselling is the process in which a pharmacist provides
the patient with proper information and quidance about medicines,
their use, precautions, and treatment.

B : 3 wwet oz s § o ol dit @ qasl, 39 swd,
- Fraufar 3k swER ¥ Fafa 3R amed v elasda ar &1

coves Medidibion ® Helps patients take medicines at the
1 II'I'\P oves Medicati correct dose, time, and duration.

Adherence / o JN F T TS, aE W R
Gl el & YUR | PefiRe o qar o ¥ g awar 1

2 Promotes Correct Use | ¢ Patients understand how and when to
. S use their medicines properly.
‘;;M“"ggf” o 3 qar 3 7 ok B A A A
G B Fel ST | a3 g g 2

3 Reduces Medication e (lear instructions reduce chances of

Errors / wrong dose, missed dose, or incorrect use. =4
Sl el o T A AT G, G ged Al
FH HT &

bt { y
AT T Y AT FH IR B | =% |
4 Prevents Adverse ¢ Patients are informed about common : . :'_T’Fe_c; G|
’ © Dizziness : ™ Do not drive |
\ Rash i M Take after food |
A | Avoid alcohol !

side effects and necessary precautions.

Effects / :
; o Fft @ IR gEHTET AR RS
qEl ¥ T | g & et Redt

5 Imprwes Therapeutic o Correct use of medicines increases the
. Outcome / effectiveness of treatment.

° gai3 & FE IwERT A &
AR TR F GER | syraeorar st £ 1 il

6 Increases Patient ¢ Counselling improves understanding of
¢ the disease, medicines, and treatment plan.

Knowledge / :
o qmet & I Fr a1, g3t ik
Wft @1 0 agrar 2 3TEAR Ao @ g AR Herdt 2 |

7 Builds Patient e Proper communication develops trust
. Confidence / between the pharmacist and patient.

ot & Ream gy | ;ﬁ;ﬁ%#m"”"g':a 3R B 5

8 Encourases Hea]thy e Pharmacists can advise patients about
L Li festyle / diet, exercise, and other healthy habits.

o wrifdee i B IER, @ IR
w&ﬂaﬂaﬂ@fﬁaﬁf W@ Heal & G F I & WhaT 2 | Healthyl)iet

Counselling today, Healthier tomorrow ! %
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*, Audit
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An audit is a systematic and documented
examination of records, procedures, activities,
and practices to check whether work is being
performed according to established standards,
policies, and legal requirements.

preventive actions.

sifRe v, s, TR s ad-nghdl = —
i o7t v qemichg ot 3, e g | o NG
faa ot & o e e e, Aol sk et 2 a =
HADATHT & JTHR b 1 @1 B | Rles S
N N& i - 74
=~ 2 Purpose of Audit / 3iifsc 13897 < -
( No. Purpose / 38 English Explanation Hindi Explanation Icon 4
. Ensures that rules, SOPs, | 78 g wer &
1. Check Complutnce/ o el gseonente | FEEh Soagaﬂi Bt
U B | are followed. N ol A
’ Helps detect mistakes, | Trciferai, SN 3R
2. Ident.‘% W srafe ar-wghel )
gﬁ?ﬂ Qedl improper practices. g Sl g
: Helps improve the TR Q1371 T IoraE
3. Improve Q pality / quality and safety of 3R e guR ¥ Aeg
ﬂ et A ﬂm pharmacy services. FRAT |
b gt Verifies that proper g Sirad ¢ fb AETH
4. Mamtan} Recof - / records and documents | 3if¥eiE 3R ax@S
31%@ Eﬁ olld are maintained. el aih & W 0 E |
: § Findings of the audit T
5 Corrective Action / hﬁp l;g:aiinge = :"fﬂ % ey ﬁﬂmﬂ‘f"*
. corrective and ¥ wee 2 &




Self-Care Advice for a Patient Suffering from Eczema

Wft & foIg T9-q@wTe dadt g

Eczema is an inflammatory skin condition commonly associated with dryness,
itching, redness, and irritation. Proper self-care helps reduce symptoms and
prevents worsening of the condition.

gfesrT = @t g e et fRfy 2, Swd g @@= @ @,
WTetl, oferAT 3R Se= et 21 3R w-3@ye & A& 1 & =T 3R
fofay @ feresa @ I & Fag At 2
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> d COTTON S : e
CLOTHING ({ 7 N\ ||EEEE
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o

Keep Skin Moisturized /
9T B A9 W

.H

Apply a suitable moisturizer regularly, especially
after bathing.

g w1 & Aze=REsR @Y, fase U & BH & 951

Avoid Scratching /

FGotelt 7 e

Scratching may damage the skin and increase
the risk of infection.
GUie A T Bl THAF 3R HHAYT BT Gl 9 T g |

Use Mild Soap /
T AT Bl ITANT B

Avoid harsh soaps, detergents, and strongly
scented products.

ot |, fResie ok aifts Frifta scumer & a1

Take Lukewarm Baths /
T T § FH B

Very hot water may increase dryness and irritation.

g BT T T T Y@ 3R STer agT HhdT 2 |

Avoid Known Triggers /
HRON F g o

DUST

COSHEI'ICS WOOL CHEMICALS

Avoid substances such as dust, certain cosmetics,
wool, or chemicals that worsen eczema.

e, BB BITACFT, o1 AT IFHITAT FAL BB
Jq &= S QfesrEr e 21

N ol s N

Cotton clothes are preferred because they
Wear Soft CIOthll’lg / 100% cause less skin irritation.
. WMQ@% COTTON gt Fa2 uEaT 8T & FIP A =T A FH
ST i’?ra'r 2
Keep Nal Shrt TR el
* | ArEA Bl W@ @%wwéaﬁmwﬁzﬁzﬁ
HH L &
Use Medicines as Directed / Apply prescnbed creams or medicines exactly
4 ; L as advised by the doctor or pharmacist.
ZaT3T T Het ITANT B gfeeT AT BHIRRE H T8 F FTAR &
I a1 garsi w1 IgEeT &1 |
Seek Medical Advice Consult a doctor if there is severe redness, pain,
9. When Needed / pus, fever, or worsening symptoms.
ATIYHAT WX Fafie anfem, &2, Hag, gER a1 A&or Sga
! fRfecada gor o w Rifcas F dud L )
Gentle skin care and timely medical advice help control eczema better. > o'\ 7

= @ar 3@we R THT ) Rifecadia gare ofesmr o dgar -~ T
T s F A5 &= 2
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Instrument Errors in
Blood Pressure Measurement

Instrument errors are mistakes in blood pressure measurement caused by defects,
improper calibration, or incorrect use of the sphygmomanometer and its accessories.

Iueer HEE FfEAt et € St TwEET gU IT6 HedS IuSHOn A
TR, T e AT SR SULRT & $HRT G HIS THI el & |

Instrument Error / 39sor Ffe

Effect / w9

Incorrect Cuff Size /
TTd % 3Th

L

Too Small

Poor Calibration /
TTetd 39T

-

( S\J Zero Error /

A cuff that is too small may give a falsely high
BP, while a large cuff may give a lower reading.
§ga Biel &% (@oard At q91 §gd &1

&% HH faar wear 2

An improperly calibrated instrument gives
‘ inaccurate BP readings.

Ted ASNfha IUHoT Tad oAy QT ar

If the pointer or mercury level does not start

at zero, the reading becomes incorrect.

ofd gue o R F TR O ¥ gF 98 @ g,
& AfE e g ww @

Air Leakage /
arg @ R ’

i
.W

| Faulty Gontrol Valve |
e == 9w

G

——

3 Damaged Rubber Tubing /
| afdwred @ Aol

Too Fast €3

=' Defectj\re Aneroid Pointer /

Mercury Column Defect /
IRT &9 & ERE

(8)

| Leakage from the cuff, tubing, or bulb causes

improper inflation and deflation.
HPH, il a1 ged O gar Fwe wW
| W EwTE T E

Too Slow €

f‘\‘w

WY W

A defective valve may release air too quickly
or too slowly, affecting the reading.

G 9Ted gdT i a% a1 @ga €N B
FHar 2, Bred &fEy wnfae okt 21

Cracks or loose connections may cause
pressure loss.

a—vﬁﬁwmmmmmwm%l

A bent or displaced pointer may show
incorrect pressure values.

He1 a1 fawe gan o Tod g9

e wepar B 1

Dirty or separated mercury, blocked tube,
or incorrect mercury level can cause wrong
readings.

TET AT ST AT UK, §F el AT TAA GRT

| Dirty Separated Low Level TR fE = nurfaa & gar 21
| Fﬂl.l]ty Stethos cope / Damaged earpieces or tubing may make
Lﬂt_’se Cracked | Korotkoff sounds difficult to hear.
T TR Edrpiscas’™% o Tubing | gy gt A R F FwOT PR w
| X | eafrei T w9 gag A

S

A well-mmntamed and properly used instrument ensures accurate
blood pressure measurement and better patient care.

ar=dt ave vaEw@E fhar mar Ak wd s @
IqgnT A mar IusIor, e T9aErg "3T9
ol Fgax ft Tmwer gAftas wwar &1

(v
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HEALTH
SCREENING

mmzraﬁraaam

Health screening is the process of checking apparently healthy individuals
to identify disease, risk factors, or abnormal health conditions at an early stage.
wrey St 98 ufkar ¢ o amr feed g sfdedt it @i 559
W7, ST FRH A1 W W il it v sEwen d ggem & St 2

- _J
( Benefit / ¥ Explanation / fa@Ror )
Early Detection o Helps identify diseases before serious
@ of Disease / symptoms develop.
A1 F IRIS MR e el 9 ¥ we I H
LEeIn] TEdH # "eg @l g
Identifies Detects conditions such as high blood pressure,
Risk Factors / obesity, or high blood sugar.
Sifas SR I= @AY, AT 47 99 §E T
| TgE Sreft feafaal @t v @ 2|
Prevents Early diagnosis and treatment can reduce
Complications / future complications.
Sfeeranaii =t T W e R SR @ Higsy #it
LEDIE] Sfewaisi & H5 51 awar 8
\ Promotes Screening gives an opportunity to advise
.- Health% Lifestyle / patients about diet, exercise, and healthy habits.
=T S & ®reaw d At B SR, = ik
| @l ggrET Y el F gerg & ST St F
Improves Early treatment generally improves the chances
Treatment Qutcome / of better disease control.
IYER R § Wt SouR § A F d5R 4 A
| gUR frifi &= ) dwean aadt 21
] Reduces Early detection may reduce the need for [
0 ’ Healthcare Cost / costly treatment and hospitalization, :
_ @ T I Sedl gEaE d HE IUER IR -
| W@ aregarel # will g9 &t smavasar 9 8
_ | @ Tt 21
] @ | Encourages Reg-u]ar Helps pat1ents monitor important parameters
;. T such as BP, blood glucose, and body weight.
5 Health Monitoring / T, T Yeh SR YR % aee S i
: 'E""“’”‘T"HEW qﬁtg'rmqaﬂaﬂﬁuﬁaﬁmﬁﬁﬁm ;
i _atlll i -
Abnormal findings can be referred to a doctor
‘ glggﬂir:;gefgﬂal / for further diagnosis and treatment.
5 ' s oftome e w AW Foam @
' R HEED sitg 3k su=R % fow Rfrcrs & um 9=
ST W B J

e ——— -

Early screening, healthy living, and timely guidance
— together lead to a healthier and better life.
URiYs SfE, Ty Saavet R 99y 9 AneRE —
et s € S ofir Ty S|




Medical Condition-Related Factors
Affecting Medication Adherence

_Wwﬁnwﬁamﬁaﬁﬂﬂ-ﬁ%ﬁw

-
Medical condition-related factors are characteristics of a patient’s
disease or health condition that can influence how regularly and
correctly the patient follows the prescribed treatment.
AT-daeh Fe F fAogard § S Ift A S o1 w@re fufy § 9 S 2
R 78 wwnfae st € & Wh Fuiffe so=mr @1 e Fafaar siv o
| 8% @ urerH w21
_J
8 Factor / & Explanation / fa@or )
‘ . Severe illness may increase adherence, while
Severity of Disease / mild disease may make the patient careless
Gl about treatment.
T o Tefix A F Aeft e Frafie & gwar @, Sl
godh T H a8 IYYR & HH Heed § gFhdr ¢
. , Long-term diseases require prolonged treatment,
Duration of Disease / which may reduce adherence over time.
T &) rafer o 9T G T atet T A TR 39 3
aaﬁgw g’rz%r g, % wag & 9y g1 are
&H 8l FehaT g
@ Presence of Symptoms / Pé}l:tients ars‘.:E more likely to :ake medicines
when symptoms are present.
&N ST IAfed amn‘r&;&ﬁ%?ﬁlﬁwﬁ%%wﬁr
e 7sfi Ear B
@ A symptomatic Disease / In conditions such as hypertension, the patient
g, a may stop mewe;ause no syggt;ms are felt.
M g@T @ HX HHAT 2
- _ : Chronic diseases such as diabetes and asthma
Chronic Disease / anll e require regular medication, which may become
‘cﬁ?fﬁm L e [ difficult to maintain.
R Y & | n&gﬁgm 3R e gﬁﬁT m T & FAafEa
T | sFg T ST g wehd i
Multiple Diseases / ' I;*:::;;:'?n | Patients with several illnesses may hla\'re complex
| B & i s ; treatment plans and may forget medicines.
T 9 Y I f  wedicne 3 H3 I B 9Y IYER e & AT g IR
R A0 ZEr AT YA T ¢
Mental or Cognitive Memory loss, confusion, or poor understanding
Problems / may reduce proper medication use.
HEES I1 0T e & THEN, U 91 FH 9HH & HROT g41
et gHen H1 TEl UTel WATerd 8 FehaT § |
Improvement in Patients may stop treatment early when they
Condition / start fe;l:ing better. TR
5 ki ) B ¥ Uget gar §q # ghar g | 4

%

Understanding these factors helps the pharmacist provide better support
and encourage patients to follow their treatment regularly.




A Patient Information Leaflet (PIL) is a written document provided
with a medicine that gives the patient important information about the
drug, its use, dose, precautions, side effects, and storage.

ft gaer v (PIL) a1 & 9 fear s aren o fof@a o g,
foredf ft =1 a1 & I, G, WEwA], geHEl AR HSRoT
! TEAYUl BRI & Sl 2 |

Pr_cnrﬁotes Sa.?e Use

\
Advantages / @9 Explanation / faror
@ Provides Correct It explains the name, purpose and
Medicine Information / proper use of the medi:%r;e»
SHRT ¥ A1 & A, Ig¥ AR W
1 b | SN S SHER 3ar § |
@ Improves Medication Clear instructions help the patient take
Adherence / medicines regularly and correctly.
qTerT & \ | e FEy Wi & e Al ek
b i i ..Eﬂﬁﬂﬂ%'@ﬁﬁﬁmaﬂ?fﬁl

It mforms patients about warnings,

of Medicines / - precautions and contraindications.
qanstt & gl Iwn . 7g W B AarafyEr, st R
Sl gl - Rl Y SEerd %?n 2
' Increases Awareness Patients can recognize common side
' y effects and know when to seek
| of Side _Effects / medical hlgh
- W 1 A Wl A gETEl Wl U Sl ¢
| ST @ SR Sieed veH W ffcua
L N el o FHar ¢ |

@ Reduces Medication

Errors / ' administration.
afwfey et o e § -. | foRm e g, W ol @ A ¥
. . | . aﬁ%ﬁg@ﬁmﬁ?ﬁaﬁmm%l
@ Acts as a Ready Patients can read the leaflet again
Reference / whenever they have doubts.
@Ra ded & &9 M sfehT BN WX GEAT Y B
# Igantt SERT t:rg el gl
@ | Improves Patient , Snnple wrltten mformatlon helps the
: . patient understand the treatment better.
ﬁ Understanding / o fofea smekt I F =R H
- fFﬂﬁEI!EIW% mmémﬁﬂmm%t
i Supports Patient It remforces the verbal instructions
| Counsellia . given by the pharmacist.
B g/ a8 wEiftee grr fiu g Aifas
| Her st 1 Aoy Far g1

Written instructions reduce mistakes
related to dose, timing and method of




Importance of Listening Skills for a Community Pharmacist

AREIRS BIRRT & folt T & BT & 75

Listening skill is the ability of a community pharmacist to
carefully understand the patient’s words, problems, doubts,
and needs. Good listening helps in providing safe, effective,
and patient-centered pharmacy services.

T @1 Dol IS BRI $t ag a2, S g a8
At Bt s, T, s 3R amavada @ earde THerT § 1

Good
Listening
Better

— 7 r'___l_

Better Understanding
of Patient /

WM B SgaR TG

3BT T GRfda 3R et wrfelt dar ver e F geEs g g

Helps the pharmacist understand the patient’s symptoms,
concerns, and medication-related problems.

Wft & wervr, Fanai ik gar Feeft guemnsii & g A
HEg T 2

Correct Patient

Counselling /
gt W wmef

Good listening helps the pharmacist provide suitable and
clear advice about medicines.

3D TRE A A BHIRIRE eardl & s # W Ik
T FATE & Tl ¢ |

Prevents Medication
Errors /

Listening carefully to the patient and prescription details
reduces chances of misunderstanding and errors.

WM AR fEpres ¥ daft TFeR! oF § g4 W

3l gfedl B ABAF | et ok g B e o A 21
ImoreiPat et Patients feel respected and valued when the pharmacist
Tﬂ]l)s ¢/ listens carefully. N
o1& BRI Sdd GAdl g a W0 WE B G
s Understanding patient difficulties helps the pharmacist
e Mlition | U -B i S e
. . At N HRard B TR FEIER R T a0 A
G UIeH X GUR | car o & g et ¥ wor 21

Identifies Drug-Related
Problems /

g1 Yaeh wwa @ vgue

Listening may help identify adverse drug reactions,
missed doses, or improper drug use.

egds G o wfager aitefyr ufafea, @ue g @
e AT 3T TEE & Wbl 2|

o I -2 S S T Y N B SU T I X

Improves Communication/

AR § GUR

Effective listening makes communication between
pharmacist and patient more clear and meaningful.

T AT B 3R W & S HER B At
we AR gaE ST 2

0

Increases Patient
Satisfaction /

Jf wigfe g &

Proper attention and response improve the overall
pharmacy experience of the patient.

3fta e 3R wfdfar @ Wh & wefdt dar & wfd
Tqfte Tadt 21
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5= Dispensing Errors / 3irufe faeor Ffea
ga 2\ A

e
(Definition / uftwr )

or incorrect instructions.

or supplying medicines to a patient against a prescription. These errors may
result in the patient receiving the wrong medicine, wrong dose, wrong strength,

e — o — — — — — — — —— —— — — — ——— ——— ——— —————— ——————— — —— ——

—— Causes / PRI «——

Dispensing errors may occur due to poor handwriting,
similar drug names, similar packaging, heavy workload,
lack of concentration, improper storage, or failure to
check the prescription properly.

3efer feror FREt o foemae, @ae gar am,
o efo, wfde srwRr, wvae & S, Ted
ssror a1 fafSscem &t wdt §itg 7 F F FROr
& F&dt g1

mer;lﬁﬂa Fawa  oefemr S

— Prevention / AHAH ——

Dispensing errors can be reduced by careful prescription
checking, correct drug selection, proper labelling, double-
checking, maintaining an organized pharmacy, and giving
clear instructions to the patient.

g9 FfeAt @ fSscerw &t Sifer, |ét gar
&1 Tg+, 3fa aAdfe, SERT S, aafed Bradt
e A Hr T [der 37 @ Ha fFar s wwar i

aitsfer faawor Ffedt & srefaat 8 ot el ifSrem & @R gar & TR 89,
Aget aeTE, Sitg e 1 A3t HY A F SR Bt B 1 g HRor IBH Y aTda g,
L IEd AET, AAd Afe AT Ted FEe e dwa E |
- Common Types of Dispensing Errors / AH YHR \
e e Wrong Drug / 1eid gar A medicine different from the prescribed drug is supplied. /
s =P fordt 7€ gar & v W g gar 3 & St 21
= ! Wrong Strength / Correct drug is supplied but in the wrong strength. /
: Tera ufes ud} gar &t St &, At suht af sea At #
Wrong Dose / Incorrect quantity or dose of medicine is dispensed. /
T G ST Y It HIST AT GRS & S ¢ |
Wrong Dosage Form / ' Tablet, capsule, syrup, etc. is supplied incorrectly. /
e 3efer &g | Eeote, Foga, =y anfe &1 o v9 RBar smar #
Wrong Quantity / More or less medicine than prescribed is supplied. /
3eTd HTAT ffSecem & it a1 %+ AET 7 gar & et &
Labelling Error / Incorrect patient namgdose, frequency, or instructions
aaﬁ:]_ aﬁ are written on the label. /
| Frae R AT T A, T, g AT Fder e o s §
Wrong Patient / Medicine intended for one patient is given to another patient. /
REGEI] U A St gar g AW # g & St B

Omission Error / One or more prescribed medicines are not supplied. /
4 &dl §e Sl frfEreer & fordt e a7 31firss gard 3= ge ot §1 ]
'3 N7 -

A




Components of a —
Standard Operating Procedure (SOP) | '_ 3
AI® e Afshar (SOP) & wed o|

( A Standard Operatlng Procedure (SOP) isa wr:tten document that descrlbes the : )
‘@’ correct and standardized method of performing a particular task. A

~ AaHF 9t wfshar (SOP) us fafea sxames 2, Sed =l = it
E‘é’t&ﬁ?ﬂﬁﬁ?ﬁﬁﬂ%ﬁaﬂﬁﬂmﬁﬁﬁgl

r_ Title / 3N

e —— e — e e ——————————

@ SOP Number / .
"t SOP iT@T | RE

@ Purpose / 3%‘32[

Scope / wR&T

Clearly states the name of the procedure.

wfbar &1 99 e w9 4 fowEr siar 21
= i : ST OTER——
A unique identification number is given to each SOP.

weds SOP & us fafire ugam der & sird) 81

Explains why the SOP is required and what
it aims to achieve.
SOP 4 3f/avae & 3R T 3439 41 &, g 1T ol 2

Defines where, when and to whom the SOP is applicable.
SOP wel, e ﬁtﬁf#ﬂ%ﬁﬁmma’lﬁ q‘gaarmaﬁt%l

Specifies the | person or staff responmble for performing
and supervising the procedure.

ufkar &t F3H 3R IWhr At & e safdq &t

| — i - fSerd @arg st 21

Materials & |

6 , aterials Lists the materials, instruments or equipment
) ! Eqmpment / required for the procedure.

5
i
|
|
T

’L_ “.FWQHWUT | uERaT § EwEE T, @ ok Y S gt & S §1 |
- : | i
. . Procedure / Describes the complete procedure in a clear,
| . ﬂ% & step-by-step manner. !
L | o ufFar B W= §9 § oG aiie & @ Sar g g
Precautions / I Mentions important safety measures and pmedtld;s
< to avoid errors.
| ; SICRIER] gfeat sk sifest & st & forg savas wEefar & st &1
Records & Specifies the records that must be maintained

after completing the procedure.

m@ﬁ%mr@aﬁwaﬁﬁrﬁwﬁaﬂﬁmm%l

Includes books, guidelines or official standards
used for preparing the SOP.

SOP &R & & g&aet, faenfAden ar aret
_maﬁzaﬁma%ﬁfg_ - f

The SOP is checked, approved and signed
by an authorized person. L

SOP =t sAfapd =afdq gra sirgex sgAea
i s=maRa & mar €1

Records changes made in the SOP along with
revision number and date.

SOP # f&y U sgeal & Gty @ 3 aiE gt & St 2

Documentation /

@ Revision History / 1
| | NI | J
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BEST BOOKS FOR D.PHARMR 2" YERR
Bilingual Book (fg»ft g¥en)

$ &
5 & L
COMMUNITY PHARMACY | BIOCHEMISTRY
& MANAGEMENT & CUNICAL PATHOLOGY
T st st gaTe Sraemera she dafie Raf fama
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