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§ -
(/\ Ethics is the study of moral principles

@/ that guide right and wrong behaviour.

/-\ Human behaviour is controlled by
laws and by social customs, values,
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o
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k and beliefs.
o

\
( Laws are enforced by the government,
\@ while moral conduct depends on

S

k conscience and social acceptance.

rﬁﬁm (Ethics) T 318 ﬁﬁ@

fregiell & e & S Tel 3R e

kwﬁf‘?&nmﬂm%l

J



https://play.google.com/store/apps/details?id=co.april2019.pindia

~
Advising on medicines and general

health related matters correctly.

#

N
Providing safe and cost-effective

medicines and remedies.

|

N
Ethical behaviour maintaining

the trust of patients and profession.
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’ Example: A pharmacist [mm
should not sell expired #
medicines even if it N

Pharmaceutical Ethics is a

set of rules that tells a
pharmacist how to behave
professionally and morally
while doing his duty.

It helps the pharmacist to
decide what is right and
what is wrong in
professional practice.
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)| ETHICAL PRINCIPLES )

¢
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: q + Beneficence - Do Good.

""" The pharmacist must always act

in the best interest of the patient.

i by} Nonmaleficence -

= Avoid harm or cause no harm.
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Non-maleficence - Do No Harm:

» A pharmacist must never harm
the patient, intentionally or

Autonomy - Respect Patient’s Rights:

> Patients have the right to know
and choose about their treatment.

Example: Explaining how to
take medicine properly.

.

I - g1 7 ugar:
> BHIERE $I HHE Hi A7ft BT STHIR
A1 ST A E1H A& g et amfgyl

3?{!3?01. TAd gar AT Terd AT
(3IS1) 9 &1l

_____________ unintentionally.
Example: Not dispensing wrong
L drug or wrong dose. y
(£ .
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Justice - Fair Treatment:

» All patients should be treated
equally, without discrimination.

Example: Same service to
rich and poor.

X

/

Confidentiality - Keep Secrets:

» Patient information must be
kept private and secure.

Example: Not sharing disease
3 details with others.

Honesty - Truthfulness:

> A pharmacist must be honest in
his work, pricing, and communication.

Example: Informing patient
L about side effects.
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In professional life,

a pharmacist often faces
situations where it is
dlfficult to decide what
|s right or wrong.

~N

Such situations are called
ethical dilemmas.

\_

r (__[—‘Oq.-\

4

To solve these problems,

a systematic step-by-step
approach so that

J

P
2

& a pharmacist should follow

™ Ethics
T Pharmacy |

o

Solving Ethical Dilemmas in Pharmacy
\
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The first step is to clearly
« ') identify what the ethical

problem is.

The pharmacist must
understand whether the
issue is related to patient
safety, law, professional
conduct, or moral values.

- ( EXAMPLE: )

- - .
_/’l Prescription is unclear

Patient asks for medicine
without prescription

Doctor prescribes an
K irrational drug combination

Pressure from owner to sell
unnecessary medicines

PATIENT
SAFETY

PROFESSIONAL
CONDUCT

@) ~{ IDENTIFY THE PROBLEM |- (Q)

MORAL
VALUES

N
UG heH Hfdd guw
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*{COLLECT CORRECT INFORMATION}

- e After identifying the problem
v- the pharmacist must gather all
v o ;
Q relevant information, such as
Drug details

(dose, interactions,
contraindications)

Legal requirements
(Schedule H, H1, X)

Institutional or
pharmacy policy

Professional guidelines

8 \
" EXAMPLE: 5

Before refusing to dispense a drug,
check whether it is legally restricted.
Decisions based on incomplete

information may cause harm.

N
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(@) —+{ THINK ABOUT ETHICAL PRINCIPLES |NV0LVED}+Q

Now the pharmacist should analyze
the problem using ethical principles:

L

Beneficence - Is it good
for the patient?

Non-maleficence - Will
it cause harm?

Autonomy - Are patient
rights respected?

Justice - Is it fair to
everyone?

Confidentiality - Is privacy
maintained?

Honesty - Is the action
truthful and transparent?

hTd

> @

4
EXAMPLE:

Giving antibiotics without prescription
may satisfy patient, but violates

non-maleficence and law.

/
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(22) -+{ CONSIDER ALL POSSIBLE

OPTIONS |- (£3)

The pharmacist should list all
possible actions and think
about their outcomes.

Delay decision until
clarification

r

EXAMPLE:

Instead of refusing directly, pharmacist
can call the doctor for clarification.
This step helps avoid emotional

or rushed decisions.
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(5f3) | CHOOSE THE BEST ETHICAL DECISION }+

7

AMONG ALL OPTIONS, CHOOSE THE ONE THAT

Protects patient safety

®

Can be justified ethically
and legally

»

PATIENT

SAFETY /

@-

PROFESSIONAL
DIGNITY

M@

7 N
. EXAMPLE: ;~
Refusing to sell Schedule H drug
without prescription is the best

ethical decision even if patient
is unhappy.

%

JUSTIFIABLE
ETHICALLY & LEGALLY

4 §
.
-
’

LAW &
ETHICS

H"ﬁﬁ'cﬁ?tﬁﬁ@(dﬂ faehed T T Y Sl

qulswlz )
fufepwer & fomT Schedule H 2ar
S O HAT BT T 3DT
Afdes ol g, 9o & Ih
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https://play.google.com/store/apps/details?id=co.april2019.pindia

J©b-+{ IMPLEMENT AND REVIEW THE DECISION |+ ¢}

AFTER SELECTING THE BEST OPTION:

Take action politely
and professionally

=/
: X
@“ [ie':'l, Document the decision
) it required
’ r.
: ' N
@“ @ Observe the
outcome
! .

Review whether the
decision was effective

Learn for
future practice

A

---------
_— -_

— ® o

DOCUMENT

REVIEW
/e N
« ! , EXAMPLE:
- - After contacting doctor and
correcting prescription,
review if error was avoided.
N, o/
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(&)—{PHARMACIST IN RELATION TO HIS JOB |+ (&)

( SCOPE OF PHARMACEUTICAL SERVICES )
-

A reglstergd pharmacy o G Aerag
must provide
adequate and ! T ﬁﬁ.s g
comprehensive 39T Harg HAald
pharmaceutical oA A1y, foraw
services, including 3 IR R 3ATITH
prompt supply of garsfl @ @Ra smyfd
commonly required nfae g, foe faddt
medicines without 3ATTTF o F |
unnecessary delay.
The pharmacist should B & o F Y
be prepared to provide ‘ 3D g, MUTADTA
emergency medicines gaTd g™ &R o, fog
whenever required to dIR BT 91feU drfe
ensure continuity of v C:::j IR C N ARG EGEGI
patlent care. [ SUPPLY ] PHARMACY [EMSSEE?CY ﬁﬁﬁ-ﬂa ﬁ Kl ﬂﬁsl

\ J \ J K
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&) CONDUCT OF THE PHARMACY }- (&)

2 R r
@ Pharmacy must be @ BT 9%, g iR 1
L :
+ clean, organized, and safe s grfard g =ifey difes
+ to prevent errors and CLEAN - ORGANIZED - SAFE + g@q} R IEd HguUT Gl
L 4+ contamination. ) L + AT ST TB | J
b =
@ ™ Signs, labels, notices, and f@ -  Tdhd, ded, AT ok u'q’fifa\
R displayed qualifications QUALIFIED R Arerard F9ar, Tafdg iR
X | must be professional, ERARMAST — I w9 F SR AT
= modest, and legally e No. 12345 e HEIRIRY
L permitted. J L J
7 ) L ([ g
@ covenmenr]  NOtices about @ esis/ | ESIS / TIBN IISTT3H
schemes | ESIS / Government | P dey H Aifew yefsfa
schemes may \ arorard gohd &
— be displayed. 4 3 Bl il r
7~ —— : = ' r N
@ =N A registered pharmacist @ A\ P Yol BHIRGE B
, must have direct . . , BT IR e safhed
“"B personal control of “h o7 @ =Ry
the pharmacy.
- .l L < CLEAN  ORGANIZED  SAFE  PROFESSIONAL f =
O Owner interference in @ Q¢ i gr BHIRRE
A ;"rzfz:;:)";gf'jaz -~ @ THE PHARMACIST WORKS INDEPENDENTLY B2 e Hd § Ay
L ® considered unethical. ) ‘ WITH FULL PROFESSIONAL RESPONSIBILITY. | @ AT e JET ST £ J
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Bp) HANDLING OF PRESCRIPTIONS (&7

Accept prescriptions
@ politely and professionally
without commenting on

their therapeutic value.

Clarify doubts discreetly
without offending the
patient or prescriber.

Do not add, remove, or
@ substitute ingredients
without prescriber

\ consent. g e S
@ Obvious prescription & s e
{”5 errors should be referred - @ & Rift
back to the prescriber T &3 *
L respectfully. RIGEIEE '
P < — . <
Refills must follow the :

@ prescriber's directions, RESPECT  DISCRETION INTEGRITY RESPONSIBILITY ~PATIENT @ Ritpe ”ao-}”ﬁ'l Iaﬁq; “gﬁgéga;
angi patients should be s Zaralt & qq—g} ITANT & a9 H

guided on correct L@ ACCURATE PRESCRIPTION HANDLING J ArfeefT ¥

medicine use. ENSURES SAFE & EFFECTIVE PATIENT CARE. | | )
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<§é@ ( HANDLING OF DRUGS | 3itaferit a1 srefer ) tﬁ

aﬁﬂfﬁa’raﬂﬁmw

L SIS =l I fopar
Gﬂ:IT?IT%Q o ot
qoT 9T "9 & SUDHRN
B SYANT 81 | Had D
kmmmawﬁm p

7

Medicines must be
dispensed with utmost
g % 9
7 care, using accurate
weighing and measuring
=== (evices. Only standard |
quallty drugs should be supplied. J

ﬁﬁ?ﬂ,maﬂﬁaﬁvﬂ\

g1 GOUIRT bl ST dledl
Q Gan3ii Dl HHTeld 9
S ) sfaRew wagr e

(POISON | =nfey, forg gouanT &t

Extra caution is
required while handling
poisonous, habit-forming,
or abused drugs, which
'POISON | must not be dispensed if

L misuse is suspected. 3MeiT B W faaRa T&) fosam ST a1fey )
e
ACCURATE | STANDARD SAFE PATIENT
MEASURING |  QuALITY HANDLING SAFETY
WS A | e o | GRfer wae | nft o gram

) PIGHT DRUG < RIGHT DOSE « RIGHT PATIENT €D HANDLE DRUGS RESPONSIBLY
e qar o GEl AT o HEl A CS2 cansil &l SHEeRt § g4l
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&2, | APPRENTICE PHARMACIST | farey it

PROPER TRAINING &

-
@ ETHICAL GUIDANCE

Trainees must be provided
proper practical training
to develop required skills
and confidence.

Cescssscccsscssmcsscccmcn s men T . . c s m - - . -—-—

Ethical guidance must
be given to ensure
professional behavior,
patient safety and

R

responsibility. y

Vo

a )
« ', WELL TRAINED TODAY,
w - COMPETENT PHARMACIST TOMORROW.

T AF e HYA » AfdBar « Jar
N I

CERTIFICATE AFTER
COMPETENCE

— | Certificates should be issued
= | onlyafter successful completion :
_R of training and demonstration !
9 .

of professional competence.

3fera wferaror 3k
Afde Arfee™

gireIal Bl ATaegH
PIA 3R 3MTHATIaTT
f9pfa & & folw
3fra @magiRes ufraro
U fdar Sy |

gRe qd
B > forw Afds Anfee™
veH f&ar S|

P

— | "I FEAAGES T H AR

R

RIS P BT UG A &
aTe & YIS R oy S |

TN

"
( 000 3 & 3BT Ufder,
IAR T o 9o GEIRRS |

@ m-ﬁm-ﬁm-@mj

N

@ TRAINED WITH SKILLS. GUIDED BY ETHICS. COMMITTED TO PATIENT CARE. | @bYeTer & Sifoifaia. e @ Fr3feia. A Qi & wfa wfifa, @
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(7 [ PRICE STRUCTURE | 7w 3= | [

« FAIR * REASONABLE + ETHICAL -®

Vol

labour, and preparation time.

e DO o O |y

Prices should be

fair and reasonable,
based on product
quality, quantity, skill,

SKILL  LABOUR PREPARATION B

I

7ed 3ferd 3R 3fed g

@é“f@ﬂﬂ%ﬂsﬁmaﬁw

AT, DIAA, 97 3R
.»_~. I & T QR 3R B |

©

SUSTAINS PRACTICE AND SERVES SOCIETY.

QUALITY QUANTITY | G
TME ) oA AR BRE s sy
( Ay N7 | )
@ Pricing should provide @ e (YR BHiRRE B
fair remuneration to the ' 3P TR e
pharmacist for professional O 3 fagerar & fore 3@
responsibility and expertise.
D y D y L el UG AT T1fey | )
- N\ FOR CUSTOMER =N
@ O It should not create s0e @ Y JE TP W
an undue financial ) s it
@ burden on the — @ T2 SlerT aT%a;?
customer. r : )
FAIR PRICE BUILDS TRUST,

3 geur faur s 2, @
G B TR IGdT § 3R TATST I JaT BT & |
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Z3® ( FAIR TRADE PRACTICES | foreras aamar wad | 512

o>

T
= N

Avoid unfair competition,
gifts, prizes, incentives,
or inducements to
attract customers.

~N

'\

f@ ’ﬁ_‘\
v

Do not deliberately
undercut reasonable
prices charged by
fellow pharmacists.

? .

9

[e)%
OF ‘R

Orders meant for
another pharmacy should
be politely refused and
redirected.

@

—_
PHARMACﬂ

§§ P
."""N“'Q\ -
Y,

R\

Do not copy or imitate
another pharmacy’s
labels, trademarks, signs,
or symbols.

N

P

ETHICAL PRACTICE « HEALTHY COMPETITION < TRUST

== AR TODAY
| TRUST FOREVER

COMPETE WITH INTEGRITY, |
SERVE WITH SINCERITY

R —

FAIRNESS PROFESSIONAL

DIGNITY

& INTEGRITY

\(

\ 7
( N
(3) 9. et oo
{ B> i e e 1 i ok )
( — R
@ | ) g R 3 A,
g/y"@m SeuTh, Qa1 e
1 R ALY oI Faber a1 3wl 7 X )

FAIR PRACTICES BUILD TRUST, RESPECT AND
A STRONG PHARMACY COMMUNITY.

et gy fasym e, I 3R
Qe Holqd HrH! THGR Bl AT &l § |
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=P (PURCHASE OF DRUGS | sitafelf 1 e E

. _ ~
f Medicines should be . ‘4 BUY RIGHT 3itaferal o Tig bad
procured only from y SRNE LIVES faraga, arsdy ura 3R
reliable, licensed, and ;rﬁﬂ%?f grdl ¥ & B
reputable sources.
=" O """""""
: =] O
@ NE . = 8
B &R & i@
RELIABLE | LICENSED |  REPUTABLE |
\ fawdm | asdeua wfafesa fasaw-itg Fﬂs@r\q e | y
” A pharmacist must remain vigilant ) \E BHIRRE BT Tdd 8T 1T 3R h
@ and should not directly or indirectly ot oft Rufa & e a7 sucg e
support the manufacture, possession, Rreest : gy aitsferay
distribution, or sale of spurious or qazqfiﬁ’f it mﬁ 2 il
substandard drugs under any 9j={ ol )
" circumstances. T FHIT el AT AMe V| )
i I
SAYNOTO (o N ) =2k
UNETHICAL SOURCES NO SPURIOUS DRUGS | NO SUBSTANDARD DRUGS | NO ILLEGAL MANUFACTURE | NO ILLEGAL POSSESSION | NO ILLEGAL DISTRIBUTION NO ILLEGAL SALE
& fAemadt aitaferat = gfean sitafery & 3raer famfor g 3raer et TEl 3raer faravor & sy fasit 8l

BUY FROM TRUSTED SOURCES « ENSURE QUALITY  PROTECT PUBLIC HEALTH
fasaa-g |l 9 @S o TuEdr AT B o Ao g &I I8 B

©

FP%J
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AWKING OF DRUGS | sisferai &t gifm

a3
Q)

- medicines is
unethical.

===
Door-to-door sale
or solicitation of

Self-service
pharmacy
practices should
be avoided.

Medicines should

professional
supervision.

be supplied under

This helps prevent

PN

unsafe self-medication
and public health

risks. y

+ ETHICAL PRACTICE « SAFE COMMUNITY « HEALTHY SOCIETY
B— . h
=" = (@ P
/ + PHARMACY + |\ - @ SR faisht
MEDICINES WITH CARE, HEALTH WITH AWARENESS ; [“| Il [I EQFT Pl
e us ﬁﬁ?ﬁ %|
| — Ya : N
YOUR HEALTH @ T dar Aeh-gfdg Bl
B 1|2 liage e
BEFORE YOU tm -® SnEd
MEDICATE " — P
. N
_* | Stfer ghen
BN T ¥ TR THAETOT
W | = W, T &t 3Tt Pl
i ) RESPONSIBLE . GI'Fﬂ Ele‘E'Q
S PHARMACY > % I W
SAFE SOCIETY a N
§ @ @ !31% 3RRfard W-ferfepean
° grasife ey
wontmeoice N\ TR /' weairiy croces . .
STIEH] Pl Aepd |
RIGHT ADVICE BETTER LIFE
L TETIAT T & »

[@ BE RESPONSIBLE. BE ETHICAL. BE A TRUSTED PHARMACIST. ‘ foriqr & | Afcies 3 | v faereita wrifeee & | @]
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- [ ADVERTISING AND DISPLAYS | fasmom 3ik sasf |

All advertisements and
displays must be dignified,
ethical, truthful, and
professional.

AD

Avoid false/exaggerated claims,

disparagement, fear-based
appeals, guarantees,

money-back offers, prizes,
or competitions.

The word “cure” and any
guarantee of therapeutic
effectiveness should

not be used.

Avoid improper references
to doctors, hospitals,
sexual weakness, virility,
or sexual disorders.

o

ADVERTISE
RESPONSIBLY

. TRUTHFUL
& PROFESSIONAL

- @z @v @v ®v @\

Products promoted through
unethical or misleading
advertisements should not
be displayed or sold in

the pharmacy.

HONEST ADVERTISING
SAFE COMMUNITY

— E'I\'HICAL e TRUTHFUL « PROFESSIONAL - RES?ONSIBLE

g4t fagmuT 3R weshH
TR, Afde, gagof
ﬁ?ﬁsﬁ?@ﬁmﬁm

g[S/ dT-TgTe fhy 71T g,
e, v amenRa ardie,
MRS, B aray 29 B 9B,

yfaafiara
ggf{lm 3

“FIR” (cure) AR 3R
SYARTHS YT ol foodt ot
MRSl BT YN T8I B |

S, 3T, A HHINI, J¥L o\
faRfeidt a1 4 fasrT @1 aoo0 }
3fTd 3ceid B A I | L Y

a1 z .. MISLEADING
P H1eH § Y=IRd 3G B =
wE & weftfa ar fawa g
&l BT ARy e

[ @ TRUTH IN ADVERTISING, TRUST IN PROFESSION. | Nl f;q SEEky ﬁn‘fw%m 2l @ J
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_ SPECIAL RESTRICTIONS | fadv wfesier | (&)

— = ETHICAL PRACTICE ¢ LEGAL COMPLIANCE e« SOCIAL RESPONSIBILITY &—

Contraceptives and
related illustrations
should be displayed
only as permitted by
regulations or when
marked “Family
Planning Requisites.”

~

FAMILY PLANNING
REQUISITES

o &
| e e

Obscene, indecent, or
sexually explicit materials
must not be sold or

distributed in a pharmacy.

Wl

e

Such restrictions help
protect professional
ethics and

social welfare.

(RESPONSIBLE PHARMACY |
\ " SAFE SOCIETY |
\ BETTER FUTURE /

| #PHARMACY + |

- l l—l—l B \

ZfTHICS « TRUST * \NE\.\"P«RB

-

mfAReres gred 3R
geferd fam/feeror dad
ﬁm’ramaﬁrrﬁm@ﬁ
R 7 “SHiFel wnf
RfFaforea” Rifgd 89
W & weffd fabg Sl |

FAMILY PLANNING
REQUISITES

31gettet, 3fde, AT

IH 9 T e gt
fopatt oft oRRfearfa &
wrEd § St a7 faaka
Tl I ST AR

% " d

e

Y yfdder eadaiis
Afdepar R gmfSie
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_/72 | PHARMACIST IN RELATION TO | frfrean srawma & e &
@ THE MEDICAL PROFESSION | wmifdwe &t yfier

( LIMITATION OF PROFESSIONAL ACTIVITY Tt Tt B Sy )
' B . 'g]

fFeM a1 IuER for@
B BRI 81 BT A1y | Q

Pharmacists should o — _7

not diagnose diseases 8 &

or prescribe treatment. —

In accidents or g : 3
emergencies, they may I EI}I] =l Bt
provide first aid until @ ——

PR Lt

medical help is available.

<
Pharmacists should not ; | AS &l
recommend a particular

doctor unless specifically ® © PATENTSATERLS Bt
asked by the patient. : J @ PROFESSIONAL \  BEYOND

BOUNDARIES BUSINESS

o @ & ©

L ]
A — O\ s : N
Medical practitioners should  [Frarmacy ] —~— — feifebcept ! AT TH [prarmacy |
generaly voidowning_ PROFESSIONAL ETHICS @ Lol S Wl 5 —
pharmacies where it may Z@B BECEI| , STgl
create conflict of interest or ; ® PUBLIC TRUST PG T ThIEhR $i fRufa ’ I®
monopolistic practice. —— b A g gabelt g | C—

. O
{ @ KNOW YOUR LIMITS. RESPECT THE PROFESSION. SERVE THE PUBLIC. ) 3T U S | a9 & G B | ST ! 9al B | (Qm%
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<i7) | CLANDESTINE ARRANGEMENTS | 7 a1 3o wetd | (%

ETHICS « INTEGRITY ¢ TRUST ¢ PROFESSIONALISM

3 .
@ A pharmacist must never BHIRE Bl fdd! ot
enter into any secret or ETHICAL ] [ UNETHlCAL] fafdcdess & a1 Afemra
unethical agreements PRACTICE PRACTICE ' T & fog p1g |l 7

with a medical practitioner
for personal gain.

\_
4
This includes offering or

@ receiving commissions,
gifts, or other benefits
in exchange for directing
patients to a particular
dispensary, drug store,
or professional service.

SO HHIRH, 39BR AT
3] AT &A1 AT T

onIfiver &, e AT Y @
R EER @ N\e
BUILDS TRUST

g AT ULeR Jayl &t
3R e febar S |eb | @
\ TRUST , ‘ﬁ ‘

Such arrangements undermine 02 O o N | W meiid WaR g 0 Q o
& professional integrity (] ’3 — & 3R 4 fagrg & HHAR C@')
and public trust. @ GRS

LOSS OF

\ | NTEGRITY |

P

,
f

-

{ @ BE ETHICAL. BE HONEST. BE A TRUSTED PHARMACIST. ‘ Afdes 991 SHAGR &4 | fagr =g iR & | @ J
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 LIAISON WITH THE PUBLIC | e & s s

Pharmacists should
stay updated with
recent advances in
pharmacy and
allied sciences.

They should guide
physicians on
formulations, dosage
forms, colours,
flavours, and vehicles.

Pharmacists should
educate the public
about health,
hygiene, and
sanitation.

They should promote

professional knowledge,

learning, and public
health development.

LEARN
CONTINUQUSLY

+ KNOWLEDGE + GUIDANCE  EDUCATION < HEALTH < DEVELOPMENT -

GUIDE
WISELY

EDUCATE
COMMUNITY

PROMOTE
HEALTH

OOO

W%a&ﬂﬂﬁz@ﬁ
U& BT A1ey |

BRI Bl STl Bl
TR, W5dl 3R
dfFeyT & IR o
f97férd AT A1fgu |

3 U9} 31, igq
3R Frasif+ep ey
[T I g@rar T iy |

=

J

@
@
@
@
(

000
@ BETTER PHARMACIST, BETTER HEALTH, BETTER NATION } HeIeh BT, Te 9], T g (&) }
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" PROFESSIONAL CONFIDENTIALITY | wareeris s

TRUST ¢ RESPECT e« ETHICS < INTEGRITY
= ; '3
L A pharmacist must PATIENT GG B mawis wft
@ strictly maintain INFORMATION ] YOUR SECRECY @ Mo @ gl § 9 AASRY ]
professional secrecy. O —_ SAFEGUARDS T | O —_—
Any information obtained e = THEIR TRUST g e i m
during professional - 1 reft Feht o ST Y — |
practice must not be 8 el ot 8 e £ @ 8
disclosed to a third party
unless legally required. e cvamion s A PRIVILEGE bl m AR
NOT TO BE SHARED e & & forg T8t
% 2 y e j
g ) N &
The pharmacist should OO : i @ g mi
@ always respect and r- O"\ @ e
protect the confidence \ﬁ_ﬂ ” KT e T St gl SRR ('j /
placed in them by patients T OUR gESPONSIBIL'ITY. | \\/ T Y R T F
and the community, and \op YOUR SECRET, /7 3R TRET AT TR,
uphold the dignity of the OUR DUTY. @ 3R 39 3egt afF 3R
rofession through 3R]
Sxemmary chara%ter [ CONFIDENCE TODAY, J [@X CONFIDENTIALITY BUILDS TRUST, e gi;jirg;ﬁm { 3T T ﬁdﬂ?,
L and conduct. HEALTHY COMMUNITY TOMORROWJ TRUST BUILDS HEALTHY SOCIETY. L §-1¢ Dl pl G FHS
—) KEEPPATIENT | (9  SHARE ONLY WHEN | FOLLOW LAWS AND | RESPECTPRIVACY, | (O EXEMPLARY CONDUCT |
- @ INFORMATION ' O O |EGALLY REQUIRED | PROFESSIONAL i PROTECT DIGNITY | ﬁ,:a UPLIFTS THE NOBILITY !
—(2) conFpenTiAL  § ()M | STANDARDS i | OF OUR PROFESSION |
=@ dwew | A Awamma AT 1 e | o # e ﬁaﬂ dom st |
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PHARMACIST IN RELATION TO HIS PROFESSION
PROFESSIONAL VIGILANCE

O

Y- U9t & ufd wHife
A

ATIHIRIP Jdbdl

ETHICS ¢ INTEGRITY ¢ RESPONSIBILITY o
- IS— E

@ A pharmacist should rPunmncfuncn P

ensure LAWS 4; é

compliance with ETHTCM = \'1

pharmaceutical laws STANDARDS p 4 \(

and ethical standards. |. ; [7 —\‘ \VIGILANCE

: PROTECTS ;

PROFESSlON

Unethical or illegal
practices should be
reported or opposed,
even if committed by
fellow professionals.

[ Silence supports wrong. Vigilance brings change.

SPEAK UP
STOP WRONG
PRACTICES

/
-
~

EXCELLENCE
/-/

BHIRRE Bl :

3R s AT BT

el
= 51@

| [ T S | P 1 a1 Y ﬁﬁmﬁml

1

wsﬂ?l
WW(
(

(

v e 1 ardy
TAT3HY Y T & r}\ Tt 1 5
a1 B ol &, WW‘?
T1g d HehHdl gRI |
& 1 9 1 T gl |

( TTAd PTITT T € | Hmm?ﬂ?ﬁgl

= = =& -
. N 7
Pharmacists should l:::’l:l EOGETHER FOR ETHICAL PHARMAcﬁ BRI B d I:E:I
support colleagues O denfae 3R UQeR O O O
in legitimate scientific HHA H ehfHal o
and professional matters. Q HONOUR \ T TE4 T BT A1y | Q
¢ ~ Support today, strengthen tomorrow. J CREDIBILITY] N 'H?me PR, B BT "\q?ﬁﬂ gAY |
. Professional vigilance helps maintain DIGNITY anamﬁm TAdHdT B & T,
@ the honour, credibility, and dignity of * e X ?Hﬂ?ﬁzrm@;nﬁ?;ﬁm CARCEIY et
pharmacy SEECH |
[ Your vigilance is our profession’s pride. ([ 37U Gadhar ARt 09 @Y ggdr g |

o

BE VIGILANT. STAY ETHICAL. PROTECT THE PROFESSION. J\/v— & —-Af\'— A I§ | Afdes I | e B TRAT Y 7 |

@]
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LAW-ABIDING CITIZEN

A pharmacist should be a
responsible and
law-abiding citizen.

R

Must know and follow
laws related to drugs,
food, pharmacy, health,
sanitation, and

public welfare.

A

Legal and ethical
conduct should be
maintained in both
professional and
personal life.

[0
@
@
@

A pharmacist represents
the pharmacy profession
at all times.

, -
2 RESpPQNSIBLE
%;W\Aamme cITIZEN

||| e 1 e 0 e s 5 2

39T Ul HT eV |

- &
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f

RELATIONSHIP WITH
_ PROFESSIONAL ORGANIZATIONS

1 e

000

| s

Pharmacists should
actively participate in
and support professional
organizations.

\

ﬁ%ﬁf

Such organizations
should promote the
scientific, moral, and
cultural development
of pharmacists.

RA

®
@
®

Their activities must
be consistent with
the Code of

Pharmaceutical Ethics.

~
CODE OF
PHARMACEUTICAL

ETHICS @

J

o

4 s PO
A T.. * -
- . . \ b" N ‘i..‘-"j-’ .
N AN A
~{ SO Y
A ke < M ¢
g = / : -

/

STRONGER TOGETHER
STRONGER PROFESSION
BETTER HEALTH FOR ALL

HHIRRE Bl AaaTd
o41 # 9fehd B9 4
YT AT 3T 3epT T
BT 1T

@

R
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B) 4™

ARMACIST’S

o~

BHIEE $r

N

AYY

@

Follow the

PCI Code of Ethics
and work as part of
the healthcare team.

S

J

iy 8

Uphold all laws and

-
: professional standards. él LAW

e = J

4 .y N
Continuously improve -,
pharmaceutical
knowledge and skills. [

X - 4
Provide the best @) ]
rovide the bes

@ possible pharmaceutical
care and patient &
counselling. a

OATH & |

L !PLEDGE To SERVE
WITH INTEGRITY, -

COMPassON & EXCELLENCE

Si

PCl & 3R dfgar ' )
&I g1l B9 3R OO
@ a1 9 3 Gf{;ﬂﬂ]
L 1] B B | )
i )
Tt BT 3R A ﬁ/‘,\
BICEIPEREIGER él LAW
&1 JTei & | L
\_ J
( L/ .
@ HHGfChd S e
3R PRTA H FRER
R B | L\[\l/\/]
N 7
4
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B 3N T e
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¢, { PHARMACIST'S OATH ; =5

,

e b

Contribute to the At
@ development and ) bl o | )

manufacture of :‘ i |aa5'“, 3R ﬁ j
quality medicines. — RINHER -

\ N P,

a - 9
Maintain patient e I B TG RIaT [ =—
confidentiality, except | & §1¢ W, farT sk @) A
when disclosure is c3 1§ BT GRT STl - o
required by law. ]

L quired by L ISP gl | ’

g N
Support professional » O O HE & 3997 & faiw @) O @)
organizations working ﬁ“ L & S M f ﬂ’h
for the advancement w i P @
of pharmacy. SR |

% . P,

- s N
Practice pharmacy with Sild gdsd 99,

e honour, integrity, e SHHSRY 3R

and responsibility % ) fSTERT & 91 % )
throughout life. ” BT BT 37T B | . /
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Frequently asked questions
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[ > @PharmacylIndiaLive ]

1. Define ethics and morality. Explain the importance
of ethics in professional life of a pharmacist.

Afasar X Afas #at i IR ST FHIRET &
SATTHIAS S & ATAFdT F Hecd $Y SATEAT AT

[ Download Pharmacy India Mobile App from Play Store ]
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[ > @PharmacylIndiaLive ] PHARMACY

INDIA

() LIVE

2. Explain the role and responsibilities of a pharmacist in
relation to his job.
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STEYT hIfAT|

[ Download Pharmacy India Mobile App from Play Store ] ?1%



https://play.google.com/store/apps/details?id=co.april2019.pindia
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3. Describe the pharmacist’s ethical responsibilities in
relation to his trade.

YA ATYR & 9T A AT A dfas FFAcRAT a1
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[ > @PharmacylndiaLive ] PHARMACY

INDIA

4. Discuss the ethical relationship of a pharmacist with the
medical profession.

R 99 & 17 BATRAEE & Afas gaut oW I=9T Hifew)
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5. Write a detailed note on the Pharmacist’s Oath and its
importance in professional life.

PAMAEE H 9T W Th fOFga feogol faf@e qon
SATTATRAF ShaeT & TS Hecd F1 GHSTS]
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