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Definition, need and
role of Pharmacists

in OTC medication
dispensing

OTC <ar3fi &
ufuTen, AaThd
3R OTC aamsii &

-
W -

Self-medication and
role of Pharmacists
in promoting the safe
practices during
self-medication
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OTC medications
in India, counseling
for OTC products
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Responding to symptoms,
minor ailments and advice

for self-care in conditions
such as - Pain management,
Cough, Cold, Diarrhea,
Constipation, Vomiting, Fever,
Sore throat, Skin disorders,
Oral health (mouth ulcers,
dental pain, gum swelling)
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Introduction to
,\OTC Medications

medications represent a critical
component of the healthcare
ecosystem, bridging the gap
between professional medical
intervention and individual
self-care.

Over-the-counter (OTC)

4:

.

These drugs are pharmacological
substances that are considered
safe enough for public use

without a formal prescription
from a registered medical
practitioner.
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MEDICAL
INTERVENTION
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~@& The modern concept of OTC drugs ' OTC Sar3ii &l mgﬁ?; 3RO
' focuses on empowering the patient. ¥ P oy fig Wit B HIRG T8

y _~ . By providing direct
[ @ 9 access to effective

\ treatments for EMPOWERING
k N minor ailments THE PATIENT
' healthcare systems " 9 TR T@UTeT YuIeit
& el Y\ can reduce the burden wfiie @ fiffeege!
l\ Q) gl | On primary care o) Tt &
VA8 / nhysicians el LB

and emergency
EMERGENCY departments
I
' R "_ allowing them to focus on
more complex clinical cases.
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Definition and
3 Termmology
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(@ OTC medications are defined |
as drugs that have been

approved by regulatory
authorities (like the CDSCO

in India or FDA in the USA) for
sale to consumers over the

¥ A

U.S. FOOD & DRUG
ADMINISTRATION

CENTRAL DRUGS STANDARD
CONTROL ORGANISATION

INDIA

Unlike prescription-only
medicines (POM), these products
are labeled with clear directions
that a layperson can understand
and follow safely.

DIRECTIONS ]

| MEDICATIONS |
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‘ PAIN
RELIEF

Tablets 4

SKINCARE /)
Cream «

AVAILABLE

WITHOUT PRESCRIPTION |

.

OTC i A A F 5y |
# gfesnfea fear sran g 5
fFrames wiferevon (39 YRa

# CDSCO a1 3Mf¥ehr § FDA)
RT YA & A Frdew

wﬁ%ﬁasﬁrqagq‘rﬁa%m
|
=)/A

U.S. FOOD & DRUG
ADMINISTRATION

g TG IR

fofepem-dbae gasif (POM)
o fIid, 7 Ieel W wee
fder ford 81a € o vap
AT Afeh AT & 9
bl 8 3R Qe U d

3ERYT X Ahd &

IRECTIONS

- -~
A
A4

_‘

CQ@’ Right Information — Safer Use — Healthier Tomorrow bﬂ)



https://play.google.com/store/apps/details?id=co.april2019.pindia

They are also frequently
referred to as:

Non-prescription
medicines NO PRESCRIPTION |
REQUIRED

11
Self-selection r‘%
medicines L

o= U sarechoces

Home remedies  Mi—d” | < INLINETA _ Wy
— though this technically gt ' —B© r
refers to traditionally ; @ @ 9 TRUR® wU q IuANT -
used natural substances. € < Pl M el Jpfad @

o b ) ) SEWFCARE  SAFEUSE  BETTERHEALTH | Wﬁﬂﬁ'ﬂiﬂﬁm%l ¥
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r Feature vPrescrlptuon Drugs OTC Medlcatlons

. (frerea) (STere? Pt w=ff aret @ - Rx) ‘ (3NR-2-PER Ta)
Authority (o) Only by a doctor’s order ° Q e Directly by the consumer
(srrfﬁasw) _‘51 (PaeT SR F R ). gy (TS 3TN ERT). 8
Labeling ‘ Conglex, professional language :—:'— Slmple user-frlendly language %
(ﬁaﬁm) (Tfee, TaR Hr). o (A, ITNTHAl- et M), J

Used for complex or severe f/\ Used for minor, self-limiting -
Purpose ‘.‘ dé%ﬁ:es g 5 ailments P
0| | a0 @d:
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not as clearly defined

as it is today.

J
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| were sold freely.

However, as medical b

science progressed,

: it became evident

, *— . that certain molecules
eDicAL science | (B required strict oversight

(research TP to prevent toxicity

QW"’ and addiction. )

™ In the early 20th century, | "L
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In India, the Drugs and
Cosmetics Act of 1940
established the legal

framework for drug control.

DRUGS AND
COSMETICS ACT

Over decades, specific

“Schedules” were created ==

to categorize drugs based
on their risk profile.

 SCHEDULEG

—

The concept of “OTC” as

a distinct legal term has been
a subject of recent policy
discussions in India to provide
better market clarity.

3
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Criteria for

For a drug to be shifted from “Prescription Only” to |
“OTC” status, it must meet rigorous safety standards:

Safety Profile:
The drug must have a proven
record of being non-toxic

when used correctly.

Ease of Diagnosis:
The condition it treats must be

easily recognizable by the patient
without professional help.

Lack of Potential for Misuse:

The drug should not be
habit-forming or have a high
potential for abuse.

Clarity of Instructions:

OTC Classificatigj urmas ]

FOR A HEALTHIER

et aa @) “dae sTaeY H g A’ Son A
“OTC” fRifd & e & oIy, 3 POR el TSI B
BT TP B

Y& MBISeT:
?ﬁ Bl aﬂ? b q 39T fbu
3R IR-faurad (non-toxic)
:LASSlFlCATlON PR iz ol Araiivi
™ SAFE . - ﬁ
RECOGNIZABLE e o s

NON-ABUSIVE

CLEAR INSTRUCTIONS 3 7S gRT faan A9reR weg &

TR A AT o Wb Al )

B GHTGAT BT 39T

&dr 311ed ST aret (habit-forming)

~

The benefits and risks must be
explainable in simple terms
on the package.

TOMORROW Hﬁ -ﬁﬁ:ﬂ il'lﬁ'(’ 3ﬁ"r 3@ =S
I 9Tl T8l g =fe | >
f;iaﬁ ﬂﬁm: . 1
ofiH R
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| KThe Concept of “Switch7 “fTer” &Y SR
~ (Rx-t0-0OTC) (Rx-to-OTC)

. S o3 ga13ii 3l g9 3

Many drugs that we now
consider OTC were once

available only by prescription.
J

PRES&S{I;TION '
. o ]
This process is called an -

“Rx-to-OTC switch.” &f 44

| Examples

ﬁ‘* ® Many antihistamines for allergies
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i ges of Rx-to-0TC Switch .
g Rx ¥ OTC & 6} ufshan & =ror 3
Phase @

Phase @

The drug is new Extensive safety data Regulatory review Re-launch as an
and patented is collected over years for OTC safety OTC product with
of clinical use. profile. modified labeling.

REGULATORY
REVIEW

l
v Kl

(2 RISK-BENEFIT N
- OTC SUITABILITY

YEARS OF
| REAL-WORLD CDSCO
EVIDENCE (INDIA) (usm

LABELING

SIMPLE
Y LANGUAGE

CLEAR
v INSTRUCTIONS

SAME RELIEF
Mons ACCESS/_. USER FRIENDLY

‘ ’ Evidence Builds Trust | From Innovation to Wider Access
18 | fIsary | AR | A19S Ugd db
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Economic Impact
of OTC Availability | |  3nfeles yuma

" LOWERCOST | S
HEALTHIER PEOPLE | S8 ==
| STRONGER NATION |55

4 . "
The availability of OTC medicines OTC gan3il <t IucTeere <l
has a massive economic impact < _ IRaRI 3R I ey
on both families and national Al o1e GHIl W §gd 81
healthcare budgets. iy, SELF CARE ‘Qﬁ — arrfeles WM BlaT 21
"SIy BRIGHTER HEALTH B "
_ — it Y TOMORROW -

IN YOUR
HANDS

By allowing people to a .

treat themselves for e v |
minor issues, they save = A
money on consultation |

fees.

—————

e They also save on

HEALTHY

At
g==t__ | travel costs to

1| oA : FAMILIES

A -- gy hospitals. STRONGER NATION

(‘ﬂ Smart Choices 756/415/ | A Healthier, Wealthier Tomorrow | F@mﬂm | WW, HH& &bel ‘ﬂ)
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X2 4 Key Economic Benefits
ﬁ of OTC Availability

Gccessible Medicines | Healthier People | Stronger Economy)

Cost Reduction: /iﬂab\\, =
Direct savingon Y \\

doctor visits. ‘ ’
o

Time Saving:
Immediate access =/
without waiting for = \g
appointments.

Productivity: b

=l

( gmimn | @R | mqasnia:awr) ‘

©)

Faster recovery allows
people to return to
work sooner.

" SELF CARE J_?géw ‘31]
A BRIG
[, TOMORROW A

o3

( W Self Care Saves Recources |

W] YIS, GG g
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The Global and Indian
"y Need for OTC Drugs

Fl'he demand for Over-The-Counter (OTC) .‘«» s:} 7 Docter {!pat.e;\t

3R-2-BI3e} (OTC) gar3ii <t 7T 3nfefed

medications is driven by both economic - . ATLIHdr 3R MY Sfia &t AagiRaedas
| necessity and the practicalities of modern life. { Chgllen . 24 9 afid 81
6 g P
. . n«ﬂ s

4 Economic Necessity INDIA o

OTC drugs are essential ‘ Populatlon Y -.?

due to economic £ > 1. 4 BI“IO“

necessity. K<t

B —— ‘r Solut':::,ahzed

Practicalities of Modern Life fﬁ B
The fast-paced lifestyle G
increases the need for OTc ”;’;iﬁa%
easy access to medicines. o

Accessible Care go Speqahzed
Healthier India 'gnosis Requireq

\

HEALTHY INDIA >

2 . s e —— & l‘ - - : ,r ; —
GLOBAL DEMAND < |
HEALTHIER PEOPLE, STRONGER SOCIETIES) Q@ L M)

EMPOWERED CITIZENS



https://play.google.com/store/apps/details?id=co.april2019.pindia

T g The Fundamental Needs Served by OTC zan3if gr1 l{ﬂ &l 5
N““;;‘\’iia OTC Medications CLGIK Gl GRS CRRCD I
SELF CARE

Q Managing Minor Ailments ) b STRONGER COMMUNITIES 1
Conditions like common cold,
acidity, and minor headaches
are self-limiting. Seeking a
specialist for these conditions
often results in an unnecessary
expenditure of time and resources

for both the patient and
the healthcare system.

l OTC MEDICINES
FOR A HEALTHIER TOMORROW

In remote parts of India,
pharmacies are often the only

v |\ accessible healthcare centers. 8- —
7 4  OTC drugs ensure that life-saving ii N B ,‘ OTC ORS
5 primary care (like ORS for diarrhea) i | eIt = cﬁsﬂlﬂ.‘éﬁv : (S g & feig ORS) M m
Y ,‘reaches the common man mstantly = FOREVERY [ TOMORROW '
» > e T e 2 VILLAGE N > @ bd 2 , quﬁl uob ¥ '# -l

y'(f':

] - pA- : \ 22 [ R - v

( WA  Accessible Care for a Healthier India | G GEHTA, WY YRd QD
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The Role of Pharmacists ) ... , { OTC fEifRin & wmifire
vW'¥7\ _in OTC Dispensing /| e a“(f;‘ty &1 yfrest
0 ri

The pharmacist is no longer just a - ‘ﬂ e s g e :@ @
"seller of medicines” but has evolved into ‘ 3 ’
J gfep I TP Agii=e ywmeiemEr 3iR

a clinical counselor and a "Gatekeeper” w9 : ;
of public health. S g & Ut & %Y ¥ [qhAd g gl

Clinical Counselor z | ovce Aerf® wrTRierr
Provides guidance and advice L] \ ‘ , ' sle:FPETY OTC gai3fi & aR ® AFlge

on OTC medicines. , | a1 BETTER | 3R TATE UeH Hd £

HEALTH §

Gatekeeper of Public Health ) 4 S W & Tl
Ensures safe and rational | w— OTC &ar3il & gefara 3iR
use of OTC drugs. N m 3uanT gfAaferd
: I
ey T
professionals, pharmacists are PHARMACISTS & A b4 Sl
often the first point of contact eessle-Tused - Avars e (G YR & $U H, BT AR
for patients seeking relief ror A Heathier Tomorow g/ [ Al  TEd UM & forw Af
from symptoms. - P YT U ﬁg g gl
‘) KNOWLEDGE « TRUST | BETT ER HEALTH | @ ® ¢ STRONGER COMMUNITY ‘ ” Pharmacicte Make
%) faama ..‘ H2RG e Self Care Safer
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Traditional vs. Modern Role of
Pharmacists in OTC Therapy

Same Profession | Greater Responsibility | Healthier Society

Feature (fagtaan) Traditional Role (YRuf¥e f¥iesT) Modern Strategic Role (mgﬁas WHIfdS %{ﬁaﬂ)
| / Focus . ~ Product-oriented, selling the box Patient-oriented, solving the problem
<O) (¥g) . (3U1G-377E, dad et S=m) | (Y-377, AT BT FHYH) |
9 J
a : N
Communication gﬁm‘:' rfc"emm““icatm"’ mostly De;magl)lt%%cazmr:g:éggx:&nvoIwng
(W) B B =i, s S s ar ) gnﬁa)?aﬁ , STl wraqol 1 eeriep
J
N
gml . . . Identifying drug interactions and
Safety Role Eﬂ Ensuring expiry date is checked ‘ contraindications
o) | @ ol Bt g Q e st ot e B
k_ el BN | B | )
Acts as a triage officer, referri .
o Referral {2 ors el ek snd » @ scrowscases
: R ; ( TR § HHI-FIR B ) | (mﬂwma‘rﬁmmmm
Mﬁ AR RA M B ;o 5 o )
| PHARMACISTS C I)
(‘ o (nowledge Beyond the Counter ) (‘ﬂ FOR SAFER OTC USE “ﬂ) WEl Anieeld, dgav ey '
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“( Pharmacistasa
§v Public Health Educator

(Educate | Guide | Empower | Safer Self-Care

{mwﬁeﬁs*mﬁ]

\"' ‘Gir@aﬁlmﬂzmélammlgﬁaw-

PHA | =
Education is the most BEaR: forerm BT % UG
powerful tool a pharmacist ’
possesses. | g | T AftHATe IS 2|
When a patient asks for Sid I At OTC &ar & feig
an OTC drug, the pharmacist 11831 2, A BHIfE & I8
must verify if the patient gﬁfil?r & A1fey fob it
truly understands how to g | ard # 39 YRférd $U H 35
use it safely. \ 2 'pE:REQC*{? / OTC A B & forg THEmar B
5™ Explain, Clarify, - |" Cr §;ﬁ’l%o~ r;‘: G, W,
v —_ Confirm, Ensure Safe Use. § e | yfe &, Jefera 3w gffaa &3
YOUR HEALTH KSR rovoreon

Q%  OURPRIORITY

y
AWARE HEALTHY
PATIENTS ::'gammnss | YV PaE . ’ SELF-CARE NATION
Healthier Families Stronger Society \%ﬁg‘g;‘&%‘v‘ Better Outcomes Brighter Future

C ’ Empowered Patients Build a Healthier Nation | f3iféra AnTRes, Wl I HI Uga™ 6 )
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\Key Educational Responsibilities & BHIRRE & va
of a Pharmacist , oiférs ﬁiﬁ'i.’lﬁ!ﬁ Jw
C Educate Today | Safer Use Tomorrow ) M ( ST SIFTSdhdl | el geiera 3uanT ) -

K 1 5 Explaining Dosage Intervals
Helping the patient understand

the difference between
“twice a day" and "every 12 hours."

‘.

Storage Conditions |

Explaining why some syrups need
refrigeration while others should be
kept in a cool, dark place.

Disposal of Expired Drugs

Teaching patients not to flush
medications or throw them in general
waste, which harms the environment.

Use
W Medicines
'\ Correct\v A

Protect
Health
Protect

Environment
)

TWICEA DAY

ﬁ - 2GS

€

Dispose ||

‘ \‘ E‘(f?::f: SBSS - &‘;g&;‘;:gsnhs E " Responsibly
L | — IE
1 W*W aﬁanan wHIfea fafer aam’rasrﬁqm

A 1 fEEmT fob ganaii o werer 7 &
T IR HR H 7 b, Fifp S99
Y eRYT B JHIH Bl g

Wit "o A S ar” 3R
"8 12 H¢ ¥ U IR &P & BT 3R
IHEH ¥ Heg HAT

C’. Educate | Guide | Empower Qﬂ A Resp onsib.le Pharmacist ‘,’ ferfera & | ArfGe ¢ | LG AGEIY .O)

ﬁm&aa%iﬁg’lﬁ%,m%m
Pl 3et, 3ieR} STE TR @1 ST A1l

for a Healthier Tomorrow
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The Pharmacist’s Role
Sess Patient Screening (Triage)

Gwde and Referral Process RIGHT
Refer PATIENT
RIGHT DECISION ~
BETTER
(Trlage" is the process of determining W \ HEALTH + “2TSUSl” a8 ufshan & o Afar ﬁ
the priority of patients' treatments | foerfa b Twar & 3TYR W 396 38R
based on the severity of their condition. hould | send ———{ CARE A F graffemar FufRa &t st 1
In the context of OTC, the pharmacist ;’;j toa doctor? | OTC & Ted &, BHife &) fAvfg aar
must decide: “Can | treat this, or should . N s . YT - " § g
. g W 227 v Health : T # SHeBT TR P [epdll g,
e pEnentioanoeton gy (Y):ul:rPne:nty 71 A7t Y FereR b WY AT WfRy?”
‘ . " mw«czsr '& {/ . M
(_SCREEN ) (_REFER ) . B ¢ ’ pssess - (=i ) ((folad ) (wmaN )
Assess the Can | treat thls Send to a doctor o ADVISE ¢ l At H fRrfa w1 H 3gdHT KICELG ?F-} W
patient's condition or refer? if needed \ o SCREEN TODAY 1 REFER M B i by TR B Hepdll g Wi Preiad

2 SAFER TOMORROW l
— \Vﬁ

P/zarmaczsts Bridge )
»~@ ASSESS GUIDE REFER 2 Waﬁ
G..l TODAY ‘ @ SAFELY I WHEN NEEDED 64 the Gap to Better Care ‘\4 l...l gmﬁ‘ @ e | ' a

W?ﬁs’ U A
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immediate referral include: Sa‘,eﬁes mmmm@zmﬁ

! REFER ' AL <
foocas G 4 A 1 i >

T0
OR
® mﬂ'\rﬂza?f

3 @g& Red Flags that require] ozl ATt TBed I ALYl ]

J
v

Persistent high fever &‘(

(above 102°F) that doesn't
respond to antipyretics.

Severe abdominal pain

or suspected internal a1 31iaflRe THAE

bleeding. Pl Heg

Difficulty in breathing 'y g o A e i

or sudden chest pain. FRNIGSZ \ . < ldentfyReg g T 3aS 9 F & | “‘w =2

3 ' , 7 Refer Promptyy [ ol ﬁ.

. . > (

Symptoms lasting longer gt=t=t | ' . OTC 3UdR & STds[q

than 7 days despite pe - y 7 &A@ sfts o e (B 7

OTC treatment. N g | F1&T0T g4 YT
-

N B memersmml m A SAFER COMMUNITY @ 09e¢ T Imw
AOR Rk caRe " AHEALTHIER TOMORROW fr‘m—maﬁf l.l TR S

BE ALERT
BE RESPONSIBLE
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saf Ensuring Safety m’lﬁeﬂa SHEETH
For Al Vulnerable Populatlons gfafeda s mﬁa,-m

¥ 0TC madications areinot “one:size:fits all The pharmacist plays a life-saving role in OTC @ “Wt & foig v ﬁ"‘ﬂ" el gidil €| BEI wIgdshd 4 X
screemng medications for specific vulnerable groups as mentioned in the syllabus. I Ioeiieaq fafore Haeaeiier wwgl & fog qansii &t Siia b Siia-18id

/7,\ HffesT fTaT 21
> > ,

regnant Women =\ iy > /\ ST :.actatmg Mo;l;eﬁrs '
'S Careful screening to avoid ) 6

CARE FOR EVERYONE

@) » Ensuring compatibillity
harm to the foetus. . N L with breastfeeding.
$ U1 B &l F gaH & feig , | AN S e $ TAUA & HIY FHerar
Children B & Advise Elderly
(m) | PHARMACIST & Screen I (w)
¢ Checking age-appropriate > | Your Health "= & E'?SUTG LB o Considering co-morbidities
: Our Priority ) —
doses and formulations. -» 1 / o & and polypharmacy.
$ 3 & ITIAR IUYH RIGHT Ap Vel $ TE-STOTE 3R e
mm'xiﬁgﬁaﬁaml - SAFERU\‘//E%E A3 & J9ANT Bl S H |
Patients wnth Chronic Dlseases : . ~ (" Patients with Allergies
(Sefeprferes il aret ) DIFFERENT NEEDS (Tersit aret A9it)
$ Checking for drug interactions ‘4 SAME CARE a $ Avoiding known allergens 1 _
and contraindications. SAFER TOMORROW in OTC products.
Qaarsia:%msﬁsﬁ?ﬁ&a’fﬁaim \» OTC 3l # et Tersiiel &

(i

SCREEN ADVISE Safe Pharmacy . mam'-ﬂz?r
B CAREFULLY ’ @ RESPONSIBLY C‘” Stronger Communities “’) ’
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Safe
Effective
Responsible

©

Ensuring Safety in
Vulnerable Populations

&

DIFFERENT PEOPLE [

@wﬂamﬁ]

Pediatrics (Children) ]

(s=d)
¢ Ensuring parents do not use adult

medications by simply "halving
the dose."”

¢ Children have different metabolisms
and require pediatric-specific
formulations and accurate measuring
tools (droppers/cups).
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DIFFERENT NEEDS
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K, Advusmg pregnant women that many

"safe"” OTC drugs can cross the placental
barrier and affect the fetus.
¢ For example, NSAIDs like Ibuprofen are
often contraindicated in late pregnancy.
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Many OTC drugs
/r\\ can cross the placental
barrier

Safe Mothers
Healthier Generations

Geriatrlcs (Elderly)
(FE=)

¢ Monitoring for "Polypharmacy”
(taking many drugs at once).

¢ The elderly are at high risk for drug-drug
interactions between their chronic
prescriptions and new OTC products.
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USE
OTC WISELY
STAY SAFE
STAY HEALTHY

Promoting Rational Use
and Preventmg Abuse

Abuse of OTC medications is a rising concern.
Common products like cough syrups containing
codeine or antihistamines are often misused

Jor sedation.
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PHARMACOLOGY
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MANAGEMENT
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