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( Over The Counter (0TC) Medications )
7 ( 3NeR-2-@13eT (OTC) @@ /

Definition, need and
role of Pharmacists

in OTC medication
dispensing

OTC <ar3fi &
ufuTen, AaThd
3R OTC aamsii &

-
W -

Self-medication and
role of Pharmacists
in promoting the safe
practices during
self-medication

©)

OTC medications
in India, counseling
for OTC products

YRd ¥ OTC <aIv,
OTC 3arel & forg

DO®O

Cough  Cold Diarrhea Constipation Vomiting Fever

i JI - i ':‘: 8%
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Responding to symptoms,
minor ailments and advice

for self-care in conditions
such as - Pain management,
Cough, Cold, Diarrhea,
Constipation, Vomiting, Fever,
Sore throat, Skin disorders,
Oral health (mouth ulcers,
dental pain, gum swelling)
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Sore Skin Oral
throat disorders heany
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OTC MEDICATIONS IN INDJIA )

COUNSELING FOR OTC PRODUCTS )

el
-

The manufacture, sale and
distribution of drugs in India
are regulated by the

and Rules, 1945.

Cosmetics Act,

Drugs and Cosmetics Act, 1940 1940

&

Rules, 1945

-
r”
2 India has no separate legally
defined OTC category.

Generally, medicines not

OTC vf

SAFE CHOICE /,
FOR AHEALTHIER /
. TOMORROW

yRa & garait & fafor, st
3R faa=or &I Drugs and
Cosmetics Act, 1940 dar1

forar ST 21 !

YRd # OTC vt & feiw

included under prescription X ﬁmjﬂﬁ&?ﬁ el
schedules are treated as [ enfAe a8l
non-prescription or g‘cg%’ %I:.SW) i T =
OTC medicines. ' d-rc 2410 HET SATdT 2|

- .

[ :‘o‘ KNOW YOUR MEDICINE | QQ ASK YOUR PHARMACIST ] Q USE RESPONSIBLY l CAR  STAY HEALTHY ]
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atory Bodies Involved / anﬁaﬁmwwn@ Faa ﬂagﬂ"’
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| For

OTC Medicines in Indla / HRd # OTC gar3ii & forg | %

| —

—

/

Central Drugs Standard
Control Organization /

| St siufer AE
feri=roT Tree
P Central authority responsible

for drug approvals and
clinical trials.

7
- State Drugs
Control Administration /

Y 3ffer fsor yarE

P Responsible for licensing
and monitoring the sale of
drugs at the state level.

IS TR R ar3ii & fasht &
AEaY IR AR & foo

2 1'
g a"’

REGULATE

~ MONITOR
ENSURE SAFETY,

. ,
et

e gfafeaa s
A
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i3 H =

State Drugs
Control Administration

Ministry of Health & Family Welfare 4
Government of India //

Regulate
Monitor

(V] Ensure Safety
e

A frret

STATE DRUGS CONTROL

ADMINISTRATION R
maﬂuﬁrﬁuawmrm | Fhag

_\,
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\
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™
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Safe Medicines
gferd gang

Quality Compliance

T0TaT AqUTeTq

Stronger Regulation
qAh
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[ Classification of Prescription and 0TC Drug sj [ TRl ¥ e W S ik J

Based on Schedules OTC AT BT {01
4 /O - — 3 " "
The "OTC" status of a drug in India is o ey | ), TR H ¥l q@T BT "OTC ferfer
determined by the schedules listed in | SCHEDULES 7 o i g g wreifea
the Drugs and Cosmetics Rules. | DrwpGosnctios Rades) oo H Peflag srggfral grY
\ — | L forar ST g1
» Any drug that is not listed in a schedule s Hi gar it Ut Il A YEllag

that mandates a prescription (RX) can | | [z SAFE USE Tei ¢ ot fuf&pem (Rx) @i sifFard
technically be sold over the counter. Ll &l 2, 38 ddbrieh! B9 9§ 3{1eR-3-
| _ﬁ PER (OTC) ST 1T HeblT &

e < y }-__\ %‘ ‘. : | &
€ N
. . PRES:RIPTION - |NF Tl(E)
e /————-——""’/"f NLY ( RIGH | IN
‘1 DRUGS & COSMETICS RULES, 1945 R|GH
— : . ,

el R el Bt
Drega'_‘\'n?.'cfﬁl H HlE — YOUR GUIDE

- . - | P / FOR SAFE USE
== e I =

s
- 4 -
SAFER
@ REGULATE DRUGS @9 |\ForM ‘ ) RESPONSIBLE USE ACCESS TO ESSENTIAL MEDICINES *HEALTHIER
ENSURE SAFETY 'a‘ COUNSEL BETTER OUTCOMES FOR A HEALTHIER TOMORROW INDIA
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~ Schedule H ) )

Prescription Only Drugs.
Cannot be sold without a
doctor’s prescription.

34t H

( ScheduleX )

Narcotics and Psychotropic
substances. Requires
double-locking and strict
Rx records.

&ad fIfrcas & 18 W) e arelt
| 3% AT SR ™ &
&Té’fammml

High-potency antibiotics
and anti-TB drugs. Requires
a separate sales register;
strictly Rx.

3R U&-TB gamd | g+ forg
31T farsh) IR 3Ma9Tes gt &:
kamaqﬁqnﬁamm%l y

Drugs &
Cosmetics
Act, 1940

3nufer g yaeE
fferf=am, 1940

mﬁw
mmﬁﬁméﬁmm

qanammﬁmafl

(Schedule G)

Drugs requiring medical
supervision. Must carry
a warning label.

Non-Scheduled)

Pure OTC drugs. Any drug
not listed in a prescription-
mandating schedule.

Z

o;%aamlaﬂésﬁama’r
AR ﬂﬂﬂ?‘l
mqﬁgl o v

("ScheduleK )

Exempted drugs. Lists
‘Household Remedies’ like
Aspirin, Paracetamol, antacids,
and antiseptic liquids, which
can be sold under specific

RIGHT KNOWLEDGE
SAFER USE

(& ¥

FOLLOW SCHEDULES
ENSURE COMPLIANCE

7 conditions. _ 1

(a6 ) LI K

Ut gard o FRifereashia ]< ma%am | 5

AR 6t ragddar Bt 21 qaﬁg“a” ﬁ?mqlihliu iy

39 R Adrat aeet ST e o 3 agi"

| a8 + Roid FIET M
. Q REGULATE TODAY

FOR A HEALTHIER TOMORROW
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now
'%, Rules Legal Schedules and Prescription
%selzr/"r -~ Requirements in India
—vr’//w »T
e - Ra A B g o B maaﬁr@
F e \( S—
Schedule m Legal Description Q Impllications for OTC
\ (=g e) ) (BT faaor) ) (OTC & foig fAfgaref) |
( NN a R
\ \ || Prescription Only Drugs Cannot be sold without a A
Schedule H h < PRESCRTION doctor’s prescription p Q
@ L || (P fEPEE AR an) e s TS R ) @
High-potency antibiotics Requires a separate sales o sues ||
and anti-TB drugs register; strictly Rx only . REGISTER |l
(erferpemTelt Gtaafead (31 fashl foReR amaeas; 4
I Ud U&-Aeft gam)| & A Rx)|
i "N
Narcotic and psychotropic Reguires do.ub!e-lockingd and [—
Schedule x] substances strict prgspnptmn records
@ C (Tefiet vdf wfes ered) 1 o (Set-ATIeBTT T Hed Rx
L JL ; fepis smaeae)|
@ FOLLOW THE LAW | 0@  RESPONSIBLE PRESCRIBING I RIGHT MEDICINE SCHEDULES ENSURE SAFETY
FOR A HEALTHIER INDIA @@  SAFE DISPENSING BRIGHTER TOMORROW \, FORAL
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Legal Schedules and Prescnptlon
Requlrements in India (Part - 2)

ﬁmwmﬁmﬁmumﬁ (41T - 2)
Legal Description ( @ Implications for OTC
(BT feraron) * ./  (OTC & forg fAfgar)

Must carry a warning on the label;
technically Rx

v S

/
N
-

Drugs requiring medical supervision,
mainly hormones/antihistamines

(fRifeeam Tfaeror Yt sraeaesan || (A9 R et srfer; o
areil gam)| T~ .5 d&-i! U A Rx) | medical supervision
-# = ; e
e . R
Exempted drugs for specific = || Can be sold by non-pharmacists [l.'!‘@\
purposes or areas under specific conditions

gﬂ% ﬁm@ﬁ%m SR || (o R § feemife e
L .

&R fashl Wva) | | " conditons)
L .
<
rCommon household and generally -. [ Pure OTC drugs, e.g., aspirin,

safe drugs antacids OTC
(O |

>

g

("Fﬁ’ OTC amd o iR, ~ SAFE FOR ]
)i SELF-CARE )

... AWARE CITIZENS \ FOLLOW THE RULES ‘ SAFE MEDICINES '

" USE MEDICINES WISELY HEALTHY TOMORROW

RESPONSIBLE USE
STRONGER INDIA

(D SAFER COMMUNITIES
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Schedule K

(Household Remedles)

@ T o, (@ e

¢~ & . <
» Schedule K is the most HOUSEHOLD | » ST K ¥Rd H# OTC Ugd
significant provision for d | REMEDIES o & fo1g 9o Agaqul Uy
OTC access in India, ‘ = 3 frory v § urdtor
particularly for rural b o ol
populations. \ ‘: G - HEALTH 1 STAHET a; %ql
mup Y, It lists medications | = - : ' “ﬁﬁ;’.ﬁm l g 3 137 bl lfﬂ aHT%
that are exempted from 17, = e oy = ) o fafore aRf@faa) o
. the requirement of a ‘ g ! :
sale license and the ‘ : el fershl wedE i sraeTHdl
presence of a pharmacist \g# sAFF- RF-MENES \L OR HEALTHIER HOMEs s 3R B & Jufefa
under specific R, I Y T URAR, Horgy
L circumstances. ﬁ gﬁﬁ R “t | i d Tlé d
e®¢ BETTER ACCESS ‘ SUPPORT ‘ I@\ SAFE USE | HEALTHY INDIA
#@0% BETTER HEALTH RURAL HEALTH %, STRONGER COMMUNITIES HAPPIER TOMORROW



https://play.google.com/store/apps/details?id=co.april2019.pindia

s \P [Common Drugs under Schedule K

Heam,,e,uv I G Kasamﬂammaarq
@ Household Remedies External Preparations
] YR il ma:mﬁrrﬁﬁmﬁm

P Like Aspirin (tablets),
Paracetamol (tablets/syrup),

» Analgesic balms,
antiseptic |IQUIdS like i

and Quinine. Ve Dettol/Savlon.
et féaaz}ﬁm) SCHEDU LE Mo “seene
| R K - ===
Gastrointestinal _ L ° HouSEHOLD | P Vitamins
SN Hadt g b~d. REMEDIES i faerfim
» Antacid preparations ANTACID T e » Commonly used
and Castor oil. R o multivitamin preparations. ‘
> el dafea ok b smARRIE AT Ee9
3RSl BT del qTcl! HegifaeTa 4
(bR 3ifge) | St
e®¢ COMMON SAFE USE ACCESSIBLE CARE HEALTHY HOMES
R [ | ‘y’ BETTER HEALTH FOR EVERYONE | HEALTHY INDIA

Savion

ANTISEPTIC
LIQUID
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Right Labeling Regulations for OTC and Prescription Drugs | e
Egﬁ: gs:wrrow [ (Rule 96 & 97) THE LABEL

s == (OTC 3R Fife=r zansil & for ctafel fram (FAm 96 7 97)) o=
I As per Rule 96 8,97 DRUG LABEL

Labels are the primary INFORMS - PROTECTS - GUIDES
source of information
for consumers.

In India, Rule 96 and 97 & Al - : :
lia, e YRd ¥, fa7 96 T4 97
specify the exact text , 1 PAIN RELIEF -4 ny
and warnings that PRESCRIPTION £ "°1*P i l!!| &an bforT o Sifard .
must appear on drug . MEDICINE I F:-:}{glz,‘:,fi;rom m ‘Tl3 mm
packaging. AL i @i fAfde &ed €1
I —— :
Purpose: To ensure ﬂ | , | 3899: <13l &
correct use and safe use el IuanT 3R Jrféa
of medicines. J

SAME RULES JuaiT JAfET HET

7 STRONGER HEALTH N

INFORMED CONSUMERS ‘ FOLLOW LABEL ’ USE MEDICINES WISELY ‘
@D  HEALTHY SOCIETY FOLLOW SAFETY BRIGHTER TOMORROW

s SAFE MEDICINES
“= STRONGER INDIA
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fThe ‘Rx’ symbol
in the top left corner
is mandatory for

.

" Drug Labeling under Rule 96 & 97

faw 96 Td 97 & dgd a13ll bl AdfeiT |

(OTC drug labels are
characterized by the
*absence* of these

Schedule H drugs T e LR prescription warnings.
as per Rule 96/97. 10 Tablets 10 Tablets I
- | OTC @t

‘R’ el Ft a1y ferdrean 5 fifSewm

?ﬁﬁﬁ@Tﬂgaﬁ% Jarafarl it *arufafi

T 96/97 - :

ISt H sl 5 2g) MedScript 500 Headache & )
91 F 500 mg (Title Tablets) R I i ef - N
rTh ool red e The language is

e vertical red line . Formula user-friendly, with
serves as an unmistakable H DRUG Fast Acting FO direct consumer
}'{,Z't"tiﬂg (tj?uc; ?:;mr: %%EsEoliilt’)titail on the prescriptionl | { / instr;nctions s;:clf1 as

o £ stered Medical Practitioner only. lief of ‘For fast relief o

a prescription. gl Eg;g?:hr: o & headache’.

JusiaTai & foig Ue |\ forem e Iusitamn

mamm g Tg ol Schedule H drug Non-Scheduled (OTC) drug | | féerfRr o o

IGRDE | - ‘fiRed 4 oftw

ipE 915Gl H gan R-AYeT (OTC) qar | | Feed 9 et e
\_ J . J

£ RIGHT LABEL | @©@  INFORMED CONSUMERS ‘ FOLLOW RULES ‘ _ SAFE MEDICINES

‘ RIGHT INFORMATION @CN  SAFER USE PROMOTE SAFE MEDICINES : HEALTHY INDIA
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RIGHT Labeling Requirements for Prescription and OTC Drugs
SAPE USE . fuferter vd OTC garsil & fo dafeiiT 3maegdhdIy

Prescription Caution (Symbol Rx) —
fifEper waur (5 Rx) = { R¢ \ E OTC Labeling h
Drugs unde‘r Sc’:hedule H must carry : Ao = . —_— -
the syn;lb;:_ Rx’ on ;;; t;%eft cc;;;ler. | Ant|b|otlg 500 OTC ctafei | ' .
Sla’ia oxicillin Tablets IP 500 m .
ad B A ‘Rx’ vdis ;gmqgl e : OTC drugs are characterized by
. Schedule H Drug the absence of these warnings t mol 500
="« - Paraceta
s - . " —— and often have user-friendly
@ Ked ;-gf Warning J 10 Tablets instructions like “For fast relief Tablets IP 500 mg
G SGIGE ) of headache.”
Schedule H and H1 drugs must have il Ciprofloxacin 500 — =
a vertical red line on the label to warn _*"=2 Ciprgﬂoxacin Tablets IP 500 mg OTC Zaraif # Z‘I.ﬂ?naﬁzn
consumers that itis a prescription drug. SCHEDULE H1DRUG IR gieit £ 3R IR
H 3R H1 gam3ii & s ) ' To be sold by retail on the prescription JYANTRAl & AP 69 8id § ol “
3‘ﬁ Eﬁ m aﬁ a; ﬁq w ' ofa RegiSter Medical Practitioner i “ ﬁ ﬂ-a "
faved @ ofty W1ga & ferg |
3;£d1%en o &1 Afard @ fos gg fifseem . y,
— J
4 - :
Schedtge G Caution e [ Prescription Drugs [ 222 OTC Drugs J
§|3‘I<‘l |y Prednisolone Q]gqla . W
“Caution: It is dangerous to take this \ Prednisolone Capsules IP 10 mg ( . H' H1.’ G) \_ (ﬁ? ? / OTC)
preparation except under medical supervision.” : O With Warnings ’ , No These Warnings
“Jara-t: g dart fRifeca wddamr & ( V] ) More Caution ( User-Friendly Instructions
(3R o @A 2 1 ’ @ Use on Prescription ' - ' Easily Available

/" CHECK THE LABEL USE MEDICINES WISELY @®¢  INFORMED CONSUMERS SAFE MEDICINES
@ KNOW THE RULES STAY SAFE RN  HEALTHY FAMILIES _ STRONGER INDIA
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“Necess " The OTC Policy Draft (2022-2023 Update) Self G0

Gl | OTC Af tﬂﬂa (2022-2023 yoda) | G

Need for the Policy
=ﬂﬁ G R GEG |

= 4. \. Recognizing the lack of
| aformal “OTC” definition,
" the Indian government

has proposed a NATIONAL
“National OTC Drug Policy.” |\ ® 0TC DRUG POLICY

DRAFT
M—cﬁ uo-rcn (2022- -2023)
qfRimeT &t HH i
WIBR B §U, YRd TR
4 U “IEg OTC 3rufe i
G WRTa fean g |

Government of India
L IEGEIEGIES

L ]

RESPONSIBLE
SELF CARE

4

Objective of the Policy

\
=ﬁﬁ &1 IqW

This policy aims to create a %

dedicated list of OTC drugs

(List A and List B) to simplify access.

LIST A

39 =ifd &1 339 OTC gar3if &l

U HHfdd A 3R 9=t B)
avmm% %ﬁ?@ﬁﬁmmm

Expected Outcome
3naféra ufvoms

+p | Toimprove access to safe and

essential OTC medicines for the public.

ST & forg gefara 3iiR smaeaar
OTC ar3if <t ugd # YR BT |

SAFE MEDICINES
BRIGHTER LIVES 4

0®¢  ACCESS
@0  SELF CARE FORALL

HEALTHY CITIZENS
STRONGER INDIA

‘ RESPONSIBLE USE
A \ BETTER TOMORROW
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ae’s | The OTC Policy Draft (2022-2023 Update)
- OTC ifd wrter (2022-2023 393e)

(_ The draft policy focuses on: fifef wwitar fw faigaif we Hfga &: )

~\ Direct Sales Standardized Labeling
I Qe fepeor ycas fersht HeIpd diafelm
Formally defining OTC . Allowing certain OTC =

N
drugs in the Drugs and . drugs to be sold in |

Creating specific o
“Drug Facts” panels | Il Facat\&sZI )
oFmebes Act ] grocery stores and similar to international § (can Fad

non-pharmacy retail standards. W
CriieRic G
)

outlets. ‘
e WG R Tl | pirections (3t e
Ul 4R S

Za13i 3R wTeH At DRUG

Other Information

for the public.
I8 ST & forg qefara 3k smavas OTC Zarsi Y Uge $) wvel I

GREATER ACCESS PEOPLE FIRST

SAFE USE STRONGER HEALTH SYSTEM

® a @ HEALTHIER COMMUNITIES Rls:fgonmonsumms / A HEALTHIER INDIA HEALTH ALWAYS
g TR UG F &rd I Holgd TR YoTTe! SiFaT garaR
@ e STHGR 3UHIHT nll Ush W WRd WReY gaem
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International Comparison of OTC Regulations

OTC fafasl &t ARSI e

Comparing India’s system with global standards helps in understanding future directions for Community Pharmacy.

mﬁmﬁ%@amﬁﬂwmﬁﬁmﬁawﬁ;ﬁ%ﬁwﬁwﬁﬁmaﬁmﬁmm%l

( I
Feature USA (FDA) N%ﬁ UK (MHRA) || st India (CDSCO)
(ﬁ?ﬁm) Food and Drug Administration Medicines and Healthcare n Central Drugs Standard
products Regulatory Agenu Control Organisation
& OTC Category Explicitly defined Explicitly defined Implicitly defined by exclusion
(OTC 9iuit) (¥ ®q | gfunfea) (¥E w9 | gfafea) (fAfea w9 A, 3gasi grT uffva)
— Reclassification based
= ggg:%'?;?:r{ Uses OTC Monographs on clinical data Categorized through drug schedules
I-Q (TS / o) (OTC HIFRITE &1 39ANT) (fenfae 3eT1 & MUR W (GaT A3ge & ATeEH | Ficpd)
g fiaseor)
@EERN  Goles Qutlets Gas stations and supermarkets General Sale List, GSL shops Primarily pharmacies
B ] (ferhr wre) (e Rer sik guearhe) (SReT Vet fore - GSL ) (qrd: Brifa)
: “ " Patient Information Leaflet Mandatory warnings as per
:.abelmg) Drug Facts gag:?l'[ mandatory mandatory Rules 96/97 |
! ctafer s (g1 P Sifard) (Tt g e aifer) (Fram 96/97 & aR fafdre Aarafiai) )
©©®@ LEARN GLOBAL _‘6'_ STRENGTHEN INFORMED REGULATION w4 SAFE MEDICINES ONE WORLD
@@ PRACTICES W~ COMMUNITY PHARMACY BETTER ACCESS ' HEALTHIER SOCIETIES BETTER HEALTH
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=

Recent Changes )

Rules 1945 Amendments for
OTC Decongestants

(Tightening the sale

The government has moved
towards tightening the sale of
certain cold medications
(like those containing
szeudoephedrine).

\

(Loosening others

While loosening others
to ensure that safe versions
remain accessible.

G Objective: Ensure that safe versions remain accessible
but precursors for illegal drugs are controlled.

-

mﬂsm )

Pseudoephedrine

g0 g) DI fashl Pl

3iferes fFfaed & ot 3R
| $aH SerT ¢

[ 3 R o A A
Safp g A w iAo L
& @ d 3, arfs Wm0

‘\mam@ 3

(safe versions) -

IR

@ : PRfera faheq 3marh A 3ueey w7, >
Aifes 3rde 379 & foiT wgem 811 aret gt ugraf

(precursors) aﬁ fArifera fomar sTo)
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na-

in Indian OTC Regulatlon e ’@
&

Challenges th ot faffam=

Enforcement = ua?h (Enforcement):
In many rural areas, prescription #_L Eb‘s‘ arstor & § fARE
drugs are still sold over the counter EGULATION <l @HI b HRUT, 37 At
due to lack of monitoring. ’ fufEhter gam OTC & ®u
\ \ A St STt %I
” pr r
Pharmacist Absence: gy, T 6t St
The requirement for a pharmacist’s &g W+ ! Ty ._ 1! (Pharmacnet.Absence):
physical presence during OTC @A ; R BIc BRI § OTC WA &
counseling is often neglected SR wrifeRe B sitfdes suferf
in smaller pharmacies. Pl AT BT HF TR G
\ faa Sirar g1
Advertising Standards: " @ fasua wres (Advertising Standards): 3
Unlike Rx drugs, OTC drugs can be 1LY E X Rx ga13il & fawdld, OTC qamsii vl [[RTA |
advertised to the public. However, NO o N ST & fou s e s adpar g1l | X0
ensuring that these ads are not . & 5 glctifeh, Tg AT e fob 3 fogiru | S M
misleading is a major regulatory hurdle. Y 7 8, I TE ffﬂmas At 1 ADS

C. STRONGER REGULATION ~> SAFER COMMUNITIES —> BETTER HEALTH - N ﬂaqaﬁﬁmq = Wﬁagm > wgwwres @P )
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f@ Counseling for
A OTC Products

(The Importance of
Structured Assessment .

in Pharmacy

When a patient enters a

pharmacy asking for an

OTC product, the pharmacist’s

first duty is not to sell the drug,

but to perform a rapid
kclinical assessment.

7 In a community setting, this assessment |
must be quick but thorough.

~( -~ SAFE USE —

| &/ Assess
1| W/ Advise

/ Ensure Safe Use \

Using structured protocols prevents the

2

pharmacist from missing critical “red flags”
and ensures that the advice given is clinically sound.

i

J INFORMED CHOICES
HEALTHIER TOMORROW

BETTER HEALTH ).

'\

@i g1 =fee, ﬁﬁ»‘-{ﬂtﬁﬁmmﬁq

dﬁaﬁaﬁammmﬁwaﬁm@

"IS Goti " Bl FoR3IEIST & T JehdT g 3R

gg gfAfad odn 8 fob &t 715 Fetre fawiFasedt u d

3ferd (W) A

\

_/
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) The WWHAM Protocol WWHAM wicieict

k o8 (The Foundation of OTC Counseling ) | ((OTC @Eafe @t smemfarea )LL)

The WWHAM protocol is the most widely used mnemonic in community | wrfdt & wad aiftres 3wt s o arerr | QUESTIONS
pharmacy worldwide. It provides a logical flow to the patientinterview. | wwes 2| o At & aTaa & forw ue arfda | SAFER CARE

WWHAM siéieier gfian R & angaiie | BETTER

’\

\ YaTg USH el 2 ‘LJ
'_'\
| Protocol Mnemonic (¥¥h) Meaning (312) Clinical Purpose (g4 3239) )
i Who is it for? fras forg 27 To identify if the patient is a child, elderly, or pregnant. j
OIS LECr i ‘ (g g & ferg fas aram At s, gopet ar mfaddt 81) )
" To distinguish between minor ailments and k

g:‘a;tg:: :-E. < AT R T8 ? serious diseases.

How long have d fhad gug @
they been present? | wigg &?

To check if the condition is acute or chronic.

(Tg ST & feig fob fRafa e 8 a1 gerh)

Action taken 31 dh HIT HRATS To avoi.d duplication of therapy or ineffective
so far? S A7 remedies. .

. - (SUAR &I GARIgRA AT Tt IUERT F g2 & 7))
Medication IddE § i Ht To prevent drug-drug interactions.

currently taken? &a1 ot ST ¥&l 82

(Arett SATRET 3R 7R AT & &t 3R e & fegl) ]
)

(car-gan sifmanai ) e & forg )

RIGHT QUESTIONS , SAFE OTC USE
RIGHT ADVICE ,
—/ \¥ — -

YOUR PHARMACIST
HEALTHIER COMMUNITY J . YOUR HEALTH PARTNER /
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