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( Over The Counter (0TC) Medications )
7 ( 3NeR-2-@13eT (OTC) @@ /

Definition, need and
role of Pharmacists

in OTC medication
dispensing

OTC <ar3fi &
ufuTen, AaThd
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Self-medication and
role of Pharmacists
in promoting the safe
practices during
self-medication
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OTC medications
in India, counseling
for OTC products

YRd ¥ OTC <aIv,
OTC 3arel & forg
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Cough  Cold Diarrhea Constipation Vomiting Fever
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Responding to symptoms,
minor ailments and advice

for self-care in conditions
such as - Pain management,
Cough, Cold, Diarrhea,
Constipation, Vomiting, Fever,
Sore throat, Skin disorders,
Oral health (mouth ulcers,
dental pain, gum swelling)
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Triage and Referral
= Decision Making -

 Triage is the clinical

decision-making process
where the pharmacist
determines the path
of care.

N

Care_
ADVISE CONSULT REFER Of -
(OTC) (GP) (SPECIALIST/EMERGENCY)

—( ASSESS =» DECIDE =» GUIDE =» BETTER HEALTH )
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Effective Communication
and Non-Verbal Cues

Bette' ation
oyy\WL cafe

o petter

Assessment is not just about the questions asked; it is also about observing the patient. ]

T dact I8 7T ¥l d Hifia 781 8; a8 AT &1 3acild &4 & aR # i 21

o Active Llstenmg

’ Tell me,
' " ) in your own
 words...

Let the patient describe the symptoms
in their own words before interrupting

XA

9 Body Language
| R HIYT

Maintain
eye contact
3ff@l H aifet
e a1d &¢

Open posture
el 3R gt

HUER

Builds trust
fasar g aaar g

Maintaining eye contact and an open
posture builds trust (Facilitated Self-Medication).

©

Environmental Sensmvnty

iR Hdeefterdr

PRIVATE
COUNSELING

If a patient is asking about a sensitive issue
(e.g., hemorrhoids or vaginal thrush), move
to a private counseling area.

with specific questlons -

= afe BIg ST Yagehte faw (o] sariR

faferee ue U Ul HRIST Bl 310 mﬁmmmsﬁ?w@ 1 QAT BTt GHHUT) & IR § U ET &,
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Special Considerations for
= Pedlatrlc Patients

—

When assessing a child ~

through a parent, the f 0
pharmacist must be '
extra cautious.

Check for signs of @ \,\gl 9 forgrait & ﬁﬁaﬂm 3
dehydration in infants » Hapell Bl SiTd Y

(e.g., dry nappies, -~
sunken eyes). P

) (Ven\ Wi @ i

Remind parents to avoid
“Aspirin” in children due CHILDREN “m”.ﬁ I Hi
to the risk of Reye’s HEALTHY qATE & a4if 399
L Syndrome. FUTURE . ! g &1 Sifem giar g |

K4

Up Sisitzmty (@ CHILDHEALTHMATTERS @ ) "t o

/Q?
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Documentation in
Community Pharmacy)

~

Even for OTC counseling, maintaining a
“Pharmacist Intervention Log” is increasingly
\important for legal protection and patient safety.

=y | wrefte ey
d et ¥ GEATASIIhROT i
PRS OTC wHel & forg Hff, “HHife sexde @m”

't Documentation should include: )

Pharmacist
Intervention Log
4 Date & Time
g Patient Details

@ ggmp’coms
Advice | Product

ot Referral (if any)
Today

ent
D"cumga ¢ Tomorr™

RECORDS
BETTER
CARE

" PATIENT SAFETY |
| LEGAL PROTECTION

i Date and time "

E of consultation.

S o

r e®e Patient’s age i

#@"% and gender.

N J

b @ Symptoms E
identified. J

&

f Advice given or 1
product recommended. J —

-

(e ﬂ.j — Referral details

| ; (if any).

\— ]

 PROFESSIONAL PRACTICE |
_—_-_
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«,M SAME RECORDS » SAFER PATIENTS « STRONGER PHARMACY 4,\[\»



https://play.google.com/store/apps/details?id=co.april2019.pindia

The ENCORE Mnemonic % IqTE O994 & fav
for Product Selection | - oo ENCORE TRUT A

BETTER HEALTH
Once the assessment is done, the pharmacist uses — U IR HTHe QI 81 ST & d18, BHIFERE gl
ENCORE to select the right product. 31 g4 & feit ENCORE T 39d1TT vl gl
¥ = Evaluate: v = \Ih[?!lm B 3
o :Q Combine all information obtained a :'Q WHAM/ASMETHOD ¥ uTed
k. from WWHAM/ASMETHOD. _ K GHl BRI Geb A1 3 | 3
# < No product: 1 ¥ $I3 IS gl 1
e 'S Consider whether a non-drug e ¢ fFarR o fos o IR-sitwefig
L » approach would be better. L . fa®eg dgaz anm | )
[ Cautions/Contraindications: 1 Hraenfaar/asi-m: 1
Check for contraindications and got13if &t Sifg &Y 3R TvTfad
L possible drug interactions. 9 gar 3ia:fepanail (31 $elaer) R fdarR &1
r : r N\
Optimal product: A 39 31G:
o ". Choose the safest and most 0 ‘.‘ ga& GRgrd 3R T gt
P W effective brand or generic product. 3 ‘ » - 31 a1 SRS 3G I | y
4 3 Revjew: | h R “f 3 g;_\ﬁm ﬁ: 5
NV} Remind the patient about the correct , o B! et JIH 3R 39N Bt
L dose and duration of use. 2 L 37afer & aR A a1g feerd | Y
6 @D Educate: | —p E H(Q of® [arfaa = )
Inform the patient about when to stop — At B gaTd P gar o &g BT &
L the medicine and when to consult a doctor. Asz;e/‘:;t L e 3R P9 iaex A WLl HAT 8| J
e
Phar"“’”."gt nﬁloﬁyrow [ cofgee/
Hea/t/“’f/ C Right Assessment — Right Product — Safer Community ) Empovs
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Common Pitfallsin

Patlent Assessment

.

errors durmg the interview:

Leading Questions:

Instead of "You don't have a fever,
do you?”, ask “Have you checked
your temperature?”

- ——
Assumptions:

Assuming a patient knows how to
use a nasal spray correctly. y

. -
Over-reliance on Mnemonics:

Using WWHAM as a checklist
rather than a conversation tool.

J

e
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Ig "4 &1 fob WM B 511 B
L BT Tl dlice W 3YANT HBAT 1T 2

R feres fokar: |

@ mﬁmmmﬁaﬁ

3YBIVT &b TSI Bdel U UbBfoiRe

& BY H BT a

ACCURATE ASSESSMENT
BETTER CARE

(' AVOID ERRORS =» ASK BETTER = HELP BETTER )

o® e LISTEN - UNDERSTAND * GUIDE
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Self-medication and role of pharmacists - 3iteiuaiT sk w@-sitweiuai

in promoting the safe practices & SR grfera weansil &\ qerar e+ o
L during self-medication )L HHAIRRE 6 yffieT )
1 Self-medication j Jonsible Use f w-3ftweagiT ]
i Self-medication is a global 1 : W- 3ty ves dfvds 1
2 phenomenon where individuals BN geAT g, foad aafd famr
\ W Use medications to treat self- | fhdt uQlar fafhcdia wmel &
recognized physical or W4 ygg v IR ar
psychological ailments without HAldsfae reifid &

I~ professional medical consultation. SR & 1T Ear13i} &1 IuATT
@ )i BRI B y
[ World Health Organization (WHO) . 1 fasq Tarea s+ (WHO) J
~ ~ e ~

1< The World Health Organization 1: '

g’@ (w|+f40) [erf)m(?tes’, “responsible » - {@ g’iawmwm q%wgg)wﬁ

S etmcton movmrte ¥ s s wsar | | S84 e e
3 WHO  gystems. STAY HEALTHY " WHO w@-3itueiiqahr” &1 agrar ¢ar 8| |

The practice exists on a spectrum ranging from beneficial self-care to dangerous misuse.

Ig T U WagH W HISG &, Sl ATHGRI W-a@HTd § A GRATdh GBI dd gidl 2 |

Misusé
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g

Reasons for
e Self-Medication <

fThe decision to self-medicate is governed by variousj

@-30eft Jaa @1 Fofg Aft v denfae
PRBI gRT UHIfAd 2idT 81 39 BRI B THZA
BHIRRE 3Afed TuTdt &1 8 QU R B &1

@ <t Y visfiver 1 3rrper: (o ) )
aft s s Rafr e '

psychological factors. Understanding these helps
| Pharmacists intervene more effectively.

@ Perceived Severity of lliness:

Individuals are more likely to self-medicate

if they perceive their condition as “minor” A A & (SR 9= ¥ a1 gobl :

(e.g., a common cold or a mild tension ) a1 ffRed), 9t 3 W-3iefd a7 J \
N headache). }) - B B AP AHTEAT @ g § « 7,

Previous Success: S i wolied | gl B ABRIHD AqHa: .

A past positive experience with a [ T , fadt fafere gan &1 fisen TeRES !

specific drug reinforces the behavior | SRR 3, 34t 21 B R @ A eeron

of using that drug again for similar */ & foTq I94NT B & AR Bl -~ T

symptoms. y \ Holgd Bl 8 e

Fear of Medical Environments: (aw\ fifSseT aTdTawor 13/ - v ——‘_\

Some individuals avoid doctors due to / 35 AT 3garal a1 fdafisa ki 4

anxiety related to hospitals or clinical / gRfRafaai a fiar & SROT / <)

settings, preferring the familiar 2 A T94q 7 3k wrfta wefdt [ \ | Q 4.
\_ environment of a local pharmacy. [ L & yRfra araravor & wrafisar 3a g1 * )

Q0 uoeesiiee 4§ ((INFORM - GUIDE » PROMOTE SAFE USE ) $) PR ecE
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Healthcare System
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Decreases waiting times in hospitals
and clinics.

(3regaTett 3R faerfAsn! & wdten Ty
Pl B HAT ) |

ﬂmﬁ

@ ] & (2] @® (2] @ : l
e | Self-Medication: Dimensions, Benefits & Risks | v
e ., Gooitty [thy
halh - 3eNIIRT: T, Sifad @ 3R ;mrﬁa e giny Moo
[ Dimension [ Potential Benefits Potential Risks ]
(3maT™) ) (Fufae &) (Furfaa sifeEm)
Bl Reduces out-of-pocket expenditure Cost of treatmg adverse drug reactlons,
Economic on doctor fees. ADRs.
(anfef®) (STaer Bl BT W B aret Afapra

(iFiepet @ fifFaTait & SueR @t
d) |

Masking of underlying serious
conditions such as cancer.

(Siaffed TR T A} HER B

| T

1 Empowers patients to manage Risk of incorrect dosage and
Patient Autonomy their own health. drug-drug interactions. & |
(Ift ) (R Y 370 TR T W (TTeTd TR 3R qaT-gar id:fosaraif |
e PR & {7 TEh A1 8) | I SiifaH) | |
‘ Essential for managing large-scale . Emergence of antimicrobial 7 \

Public Health minor ailments. L resistance, AMR.

(st @) | IESREEREEIE e kD b ORI HfRRY BT )|

; Yeie & forg 3aeza) | ﬂ + ( )

"Benefits are real, but risks are real too — Self-medicate responsibly!"

"FT AN &, Aot e ot araie § — w-aftweui e @ "
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Global Trends in
[;I’I Self-Medication

ﬁGIobaI trends show that
self-medication is increasing
due to the rise of digital  ( / ﬁ[ .
health information. / .
e
3
-

( Patients often arrive

at pharmacies after
performing internet
research, a phenomenon 3

@
M QO Symptoms

Q, Treatment

THT
Y 2Ne] YA & I
wHH # 3 g, ford

”

sometimes called | : - N\ Cyberchondria)ar (
“Cyberchondria” or - = Vet medichne GII.‘O%:??:QNE?{D ‘(‘3’! TTA” U9 : {(( .
QDr. Google” influence. y Q Side effects el ofrdT 21
( In developed nations, there is (_Developed Nations ) ) [ sl 2 &, aiftres
a strong shift toward reclassifying gl e ganait &) ffsee= | OTC
more drugs from prescription to OTC | E » m # gadifigsa &3 (Rx-to-OTC
(Rx-to-OTC switches) to encourage f ', ! , : fTa=r) & faom & vas awig@
_self-reliance. R, o0 se1F-nm nce \%Wm%’ aﬁﬁi m‘,ﬁm
(" In developing nations like India, ((Developing Nations (e.g. India) ) ﬂ (ﬁaﬂmﬂa 2o R wRa |, (R 32 (GR ¥ra) )
the trend is more toward managing © ST 3fSpar @ fFafaa
. gl | eCe S A T ; ‘ | o® _
::)ost:s and overcoming accessibility E:Jj a | | # 3k uga dah arensi Jj 4 '.b lﬁ
g Darriers. Lower Cost  Better Access v )\ B R B bl e A B FAAPE  AqH Ugd ) 3

™\ DIGITAL WORLD
1) BIGGER QUESTIONS

(' MORE INFORMATION => MORE SELF-MEDICATION = GREATER RESPONSIBILITY )

©® @ PHARMACISTS
€ @ "\ GUIDE SUPPORT EMPOWER
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Prevalence and Common |
[ ] [ ]
L Drugs Used In India 3
e -MEDIC
e Studies in India show that self-medication :El(-)FM'n\ON ,ﬁﬂ;‘y -3
.. rates can be as high as 70-80% in certain = ININDIA = 4
! urban and rural populations. ,ﬁ .J
([ Common categories of self-medicated ¥ wa-itweiuaeT & g garst |
L drugs in India include: . A fAafafEaa Sfor snfie §: r
£ 4 Analgesics and Antipyretics: . AT 3R SaATLIE: -
0 l Paracetamol and Ibuprofen Riffrermie iR smsquit
L @  are the most common. 3 e d 31feies 3uANT fbY &1 2 |
e e |
, Uy
(Omeprazole, Pantoprazole), am’ B oo
and laxatives. 3 ( b Filet) 3R ¥ | >
3 2
Vitamins and Supplements: fareTfia 3R qveh meR: 5
Multivitamins, Vitamin D, and B-complex Heelfdersq, faerda D iR dt-sieiad
are widely self-prescribed for “weakness.” &I “HASINT” P felg IS $7 4
. -l fosar s & | >
Antibiotics (High-Risk Trend): 1 ey (3= Sifaw aret wgh): N
Despite regulations, many patients still ask USE MEDICINES WISELY Pt 5 Ao, v sdlot et € i
for antibiotics like Azithromycin or Amoxicillin BE SAFE, BE RESPONSIBLE TR 1 SRR 38 VA
for viral colds, contributing to antimicrobial g & e mgﬁ ufaRrer (AMR) &
resistance. J FaTaT frerar ¥ y
Regf "_’;Zfaffcaﬁon e /@  RIGHT DRUG @ PREVENT MISUSE 0 ® o  HEALTHY PEOPLE gl ﬁﬂ% $
Seg fmnger Communit®® | @RS RIGHT REASON PREVENTRESISTANCE | gl HEALTHY INDIA gRferd 37 o
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&= Role of Media and
- \;:Advertlsjl_l!g_/

- ) . L~ x : g
Direct-to-Consumer Advertising (DTCA) | (mmmase £ RESP ONSIBLE SRREC-g-hogiR USaveTg (ol
plays a significant role in India. 6 FAST RELIEF p-— . (DTCA) 9Rd H Teb Hgeaqof
Emotional marketing of products for RS LIVEBETTER [y o GO oPIER YOU yffiept fAvmar €1 &€ & wEq,
pain relief, digestion, and childcare TR I < .7 qrer 3R 9Tl %ﬂlﬁ
influences consumer behavior directly. |'— — """ et =) | @ s fauum :

PAINRELIEF = —("DIGESTION. )/ CHLDCARE | | Iiarl a8 I AT vl 21,
rWhile advertising provides m\'ﬁ;fém Glﬁig_lﬁ
information, it often omits Y& R &, At 9 SRR
crucial warnings about qawiel (Contraindications)
contraindications or long-term Faotg ;T%W qovIEl &
side effects. b ot Just At
Ws’ G| @3 ed gl

-

It is the pharmacist’s duty to
™ ) provide the “fine print” that the
advertisement might have ignored.

ERS
.‘2’. Z‘X.‘éﬁﬁfﬁi‘{é‘g CHOICES @ ( TRUSTED ADVICE =p SAFERUSE wp BETTERHEALTH )
HAKE e e

~

SAME PRODUCTS
YD  DIFFERENT STORIES
CHOOSE WISELY

R/ SEHR (BrE fife) 9eH &,

g BHIRRTS Pl Pacd g
@ o ax " Afd e
SR ferstra= 3 3w fopan & | &1
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Sifaa e §

~

They must counsel patients that | 4
antibiotics do not cure viral coughs |{
and colds.

FOR VIRAL

/' INFECTIONS

F [ ] [ ] 8 ®
Antimicrobial Resistance (AMR) | (i AoRYet uféRter (AMR) ik
and Self-Medication sropamR] | - SITHENTANT (T4 <4t #i+1)
PRESERVE
" One of the most dangerous consequences ANTIBIOTICS TRd A ffa T-3iteeiaahT & 998 @a e 1
of uqcontrolled self-medlcatlor! in India is gRumH § @ s £ gar-ufeeh A fRar & 3'44'\'=|Tl
_the rise of drug-resistant bacteria.  ~—cr= S ] (B $e§istsant | w Res‘sta?t Sltrams
Bacteria acteria Survive Multiply A
( When patients take incomplete (deefict daifRan) ) (qar-ufaedt difean oitfa & €) (uﬁv’nfrmﬂafaz?ﬁ%J L mqéaﬁ'm;"éa adbuil
courses of antibiotics or take R o - STERT IO (30 HTH:IE;H )
them for viral infections, they 3 HTHI Gl
kill susceptible bacteria while J g » | H ST 3TN & ¢, il 4 ;
allowing resistant strains s HaeFeiier daifRar o AR ¢d ¢
to multiply. - otfeh Hﬁﬁiﬁ (am-;{%ﬁsﬁ) ,
_ Antibiotic kills Resistant bacteria L m Ebar m Cal a a-a % IJ
most bacteria survive
warifes siftraier gar-yfadreft difan
S B AR 3T

g e g a —

Use antibiotics :

o To day only when prescribed | Complete the ft!ll course W
{l{/ea’t‘”” @ (i TERIATR) l v I (1 IS T ) S

Do not self-medicate

(g gar

e v B e
AMR @ e <t 3 vam 95 2| (/
3= I Pl TerTg &t Ty b
Tderfee arRe @it 3R
Tdf-S[T &t Siep TEl R & |
: .'. lf::? :e;:;ﬁ?\?gl" tomorrow
) ‘.‘ (3771 §9ITE, & dga TRy & folg)

Tomorro¥
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Lﬁgal and

of the Pharmacist |

Ethical
ibilities

From an ethical standpoint, the
pharmacist must prioritize patient

asks for a drug that is clearly causing
harm or being misused, the pharmacist

has a duty to refuse and refer.

—

———

Just one more
pack, please! SN
e (

safety over sales. If a patient repeatedly % ol sl

“B ¥

: DRUG ; 4

~ "- AGAIN T8

(Ethical considerations include: )

@ Ensuring the patient
understands that

Protecting patient Avoiding the

confidentiality promotion of high-f&
OTC does not mean during counseling n;‘arg:\ P rogucts
“risk-free.” sessions that the patient
om = ' does not need.
, 0TC # , ~
/ PR  RisK-FREE I‘ \ »
\ & | \\~ ' 2 1
' - NO '
| UNNECESSARY
( . PROMOTION

cOp TrRUST PROFESSIONAL
() & ETHICS
SUPPORT BETTER HEALTH

.

Please consult

Afcies gfeir A, EHiRkRe
fasht A 3iferes Wht B YRan
weifiesar &t nfee) afe His I

LAY 1
3R 3% 3 A1 S

aR-aR faelt Ot g i A R E

71 BT,

¥ qg gan
& Wepa/Fadl|

(RIGHT ADVICE = SAFE PATIENTS = STRONGER COMMUNITY ) (Q/t/_)

PHARMACISTS
CARE BEYOND
MEDICINES

ETHICS
TODAY
HEALTHIER
TOMORROW
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Patient Counseling for

Self-Care

Wz’hﬁmmafﬁm J

The pharmacist must educate patients on how to
monitor their own symptoms while self-medlcating.

This is called “Empowered Triage.”

a.

Jutcome:
What should happen
after taking the medicine?

Expected O

L

Explain the expected relief in symptoms
(e.g., reduced pain, fever, or acidity).

GY

Time Frame:

How long should it take
to see improvement?

& MONITOR

L

Tell the patient the usual time to see results
(e.g., within 1-3 days).

7| & STavsare

J L By @ AT
J

(

3

@ Exit Strategy:
‘_ w What to do if the medicine

does not work within that time?

{

Advise the patient to stop self-medication and
consult a doctor if there is no improvement

BRI &I AT B &G ga1 did I9T 3794
&N bt fFATRT B & fere forféie o anfgul
Y “Toreh ST (Empowered Triage)” gl SITdT &1

rm

®  [nformed Patients

Safer Communities

or if symptoms worsen.

» b 3nafara aftomm: 1
" ZaT a1 % 1S 1 BT TIRT?

[ 1eron & araférd ed & aR & qHEs }
(:ﬁﬁaéggnmqﬁ%é’rﬁanﬂ)l ))

-,
e c gméaﬁﬁﬁmmmmmm?

[ Aft Y gaTo 3 AR WR gfon e | J
A /)

fopd=T 9T &7TaT € (S 1-3 fg7 & i) |

K
31mt < Yurifa: |
EMPOWERED TR|AGE :ﬁf& fafere amg ﬁ?aan B el Bl
BETTER SELF-CARE P %@mﬁmﬂf@\’m% R
ER YOU R g1 A& §¢
J HEALTH [ - 3SeTET 6 B 3R Siaer A wmef ]
A R\ mﬁ &l Tellg 3 ))
USE MEDICINES WISELY . KNOW WHEN TO SEEK Celf-Core Jo:lo%morrow
MONITOR YOUR SYMPTOMS PROFESSIONAL HELP A Healt%
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e Re?Fonding to Symptoms, Minor Ailments
K3 and Advice for Self-Care

(" Inconditions suchas: )

\; Ve
Headache ) (Toothache ﬁ
@ )

@ (_ What is Pain?
S Pain is officially defined as an
unpleasant sensory and emotional

experience associated with actual
A or potential tissue damage.

——

Why is it difficult to define?

It is difficult to define pain objectively
because it is a subjective experience;

it can only be felt and described by the
person experiencing it.

CCol;;onents of Pain )

Clinically, pain consists of two components:
the original sensation (physical) and the

physiological/psychological component (reaction).

o FefON, ATt Sl & v wfafsa 'a]

3R W-3ave & fee

@ ( Associated with Varied Causes )

Pain is a symptom associated with varied underlying
causes, ranging from simple injuries to serious disease
states like cancer or arthritis.

&

N

waifta 3¢
N
HAGATH S 1R HIT
. 3q9d & $u A gRuifa fparman g

A Ui wee e il 42

g¢ &) g 9 F gRINa Hen
®fT § il g8 U eifderrd sigyua
2; 39 Pad a8l =afd gagy 3R

- 0T &R Febdl 8 St 9 A0 B el & |

J

.

(faf wwoi A gz1@emr )
aa‘@ﬂmam%a’rﬁﬁmaiaﬁﬁamﬁﬁggﬁm%,

S FIERT e | A TR Sl $t Rafaay
Fur 71 1fEar 9 2 T 2
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7 Acute vs. Chronic

Classification of Pain:

(4 - l ' Sudden  Shar
® P
L AClIte Paln L Warning Signal « Short Termj

e Sudden onset, usually sharp f

in quality, and serves as a ( )

warning of disease or threat

to the body. X ,{
e |t usually resolves whenthe PN

underlying cause is treated.

\
( Examples (3grevor) ) | \

AL X

In]ury Toothache Post- sat:;glcal Infectlon

CC I

N ks J

IDENTIFY UNDERSTAND 00 ENABLE
< /, THE TYPE. TYPE @ w iy BETTER A MA

a4 &I avffeor: ; )
a1 (Acute) g diefeiferas (Chronic)

ChI* u nic Pain ( Long Lasting « Persistent ]

Complex « > 3 Months
e Persists for a long period,
typically longer than
3 months.

e It may be due to ongoing
conditions like osteoarthritis
or nerve damage.

Osteoarthritis  Nerve damage  Cancer pain Chromc
sfeRifity  dfmraft  SweRaed  ackpam
(s smez ) ddarieiss

P &S

————

OVE LESS PAIN 3%
NAGEMENT IMPLITY OF LIFE LITIES
@ (AT 22 POSSEE—
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|de"t'f stand | Not all ¢ & ggar A
rwf Types of é!;Ieadac:he - He%»;esa/meg e
ﬁ?ﬂé UPbhRR W= /j
( Type of Headache Clinical Characteristics } Associated Causes
( &I UPR) )& (Ferfrep fardiwang) N (Hag BRT)
4 W \
Common Cold Headache || Head feels heavy and congested. f Sinus infection.
(AT gl BT RREE) || (RR il ok w1 gan wegq@ 8 &) L(%413=r\cntiam1m)l
A .
Hyperacidity HeadacheT f‘:ﬂgg‘:s of stomach, burning in chest, Acid indigestion.
(erERefafed ffred) | (B w1 @, wcht & e, S e L(@‘gm)'
- r . . . \ ’ r
Mig raine ngere throbbmg peshoiions .S'.de W~ || Triggers, cluster pain, red eyes.
() || e e et s et L (|| (B, T e o)
e V2 j |
Tension Headache Band-like pressure around the head. Stress, alcohol intake, lack of sleep.
(a1 fiReE) (RR & =RY 3R &= St gaman) | : (cFTa, SRTE T e, Hig B t) | '?EL
e p— "
Eye Sight Headache Frequent painwith blurred or - Refractive errors, need for spectacles.
GRAARR) | (oo o s ezt e e, e s ()
7S )N

nght Diagnosis
Leads to nght Relief

) (

“Understand the cause, choose the right care!”

Healthy Vision

“THIRUT Bl THE, Te! ST Pl AT B! ”

)] @

Happler Life

i)
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.

' Pharmacological Management] (

of Pain (Analgesics)

—

LY

For mild to moderate pain, several OTC options

Analgesics are medicines used to relieve pain.
are available.

G wrucfavyaes
(TSI RIaRT) )

_~PAIN RELIEF
FOR A BETTER
OMORROW

TR IE N duea by @7 |
JYNT Y ST § | §oh | HeaH &g & forg, 33
OTC fa&ea 3uctey g1

[

r o
Acetaminophen (Paracetamol)) \ Q'\tﬂzrﬁﬁﬂ»‘-l (ﬂ'rﬁlaﬂ’lﬁ)
(" A Y
The most widely used L g gad 31feTeh IuAhT
analgesic. Ny 3 Pl ST aTet! TATeSI AP &
b Paracetamol |
o0 (Acetaminophen) | = @00 g siftrmiar il & forg
It is safe for most people. ~ P
§ e O | (Y b
Tablets
= Carries a high risk of a 3 S 3referes W H
‘ 4 liver damage if taken “4 Y BESTAT'EERUDS;E 3 ’ feran sy 41 a8 a@a (o)
& in excessive doses. ! & Bl TR JHAH 1 3= SifEH
\_ J \_ | J
RIGHT MEDICINE 7 USE WISELY LESS PAIN ) 4 TR :smﬂﬂj
RIGHT DOSAGE PROTECT BRIGHTER ' B, A foreR
.‘ RELIEF TODAY ‘ YOUR LIVER w TOMORROW aé a & A S R

J
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NSAIDs (f17-w iased
U&-s e sm)

/ NSAIDs (Non-Steroidal
& Anti-Inflammatory Drugs)

elleve Paleeduce Inflammation ) Improve Mobility
( Asplrm ) e Effective for pain and

Y

adea ) ( gomanat ) ( nfeeierar & guR )~

N N

Tq@ﬁq (As_piri;D aisﬂvqmésﬁvu'ma%%

inflammation but can cause ﬁ'@m (G.l.)
gastrointestinal (G.l.) ﬁ et 3R THATG BT BRI
irritation and bleeding. 9 9Fal g

JOJORORS)

WHMEd YA Gl F e mﬁmm

m(lbuprofen) o TR & g, aia 3¢ iR b

IO )

Pain relief  Antinflnnatory G itatin _ Risk ofbleeding |
N

.

T Ibuprofen J e Commonly used for muscle
aches, toothaches, and

menstrual cramps.

O ®w®

Muscle aches Toothaches Menstrual cramps

————

e Longer-acting NSAIDs
used for persistent pain.

’g Naproxen E Ketoprofen @

Longer-acting Persistent pain

RIGHT NSAID
@ RESPONSIBLY ¢’ oF L. s “ uMacst ) FORA BRIGHTER rouomm

NSAIDs St #7TdR & 3@ a1t
&¢ & fore 3ug U o &
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a4 og ® ® e
Critical Counseling for Safe Ut TAlcol e &
M r
! Analgesics Helthi, Heaquf qRref
Aspirin Caution: o vfafRa deeht graurt:
e Avoid during pregnancy as it may o "‘T&!W.QE GRT SHPI W}ﬂ‘T
cause complications. S T B Fifch FHA ST B Febell
e |t should never be given to children gl ) )
with viral infections due to the risk of o 34 P! I ARt HehHoT aTet Sl
Reye’s Syndrome. I T8I &1 TRV, Fifes sHd 31T
A L g &1 e gar g1
f . 4
G.l. Protection: e i1, 3118, YRa:
e NSAIDs should be taken with | o TATHUITSST (NSAIDs) &1 U2 i
food, milk, or antacids to reduce (R Rl 3R 3199 (fEeafwan) & A
stomach upset and dyspepsia. ® § HA & forg WieH, gy a1 gerfds
\ & H1Y A1 F1RY |
r ° il
Drug Interactions: ' ~ 4 | <ar aiq:fkand: ~ 4 O
e Patients taking blood thinners @ r ) o ARG o 395 ae B aret «Q / )
like Warfarin must avoid Aspirin ‘ Zars on arel AAGT Y 3RS ‘ ;
due to the ext isk of HIGH RISK yafid T
e J ey semo emaoer
v : L URERA @ a1 =1fe | y
E . e R
Liver Health: ~ 0 gopd (fofaR) warees: /L
e Acetaminophen is safer for the PAIN et 3iferes qfard )
stomach but dangerous for the RELIEF * ¥ afeT mﬁﬁﬁg ORT 3 T ﬁ‘
liver io high doses or when L N R Tz iR ¥ fore @ & \
N combined with alcohol. . TEar | | J
©® e  (COUNSEL TODAY SAFE PATIENTS /@  KNOW MORE @A)  PAIN RELIEF
AAR  PreVENT TOMORROW STRONGER COMMUNITIES WS/  USE SAFER V™ AHEALTHIER TOMORROW
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Non-PhannacoIoglcaI
\ﬂ Advice for Pain

Simple Steps ¢ Natural Relief ¢ Better Life | -

@ Massage and cold or hot

compresses for muscle pam

= $i

(Cold Compress ( Hot Compress |

Adequate sleep and relaxation
techniques such as yoga ang breathing exercises.

Exercises

-
- -
— | | — |

9 Avoiding triggers like caffeine, alcohol, % )g

or smoking i in case of headaches.
\ I\ A\

RN
g

Avoid Caffeine Avond Alcohol Avoid;‘Smoking

—

“? EALTHY CALMER MIND SMALL CHANGES ] CTVE TODAY. NATURAL CARE
gHOtCES LESS PAIN BIG RELIEF < x' “BRIGHTER TOMORROW 7 rora PAIN-FREE LIFE
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gE9R (5eR) ||

ﬁt&aarganmﬂﬁ J

ﬂ[ Fever

More than just a higher temperature )

J.

Fever is a temporary ) Y\ ’ s s @R (SR ATd MRS
elevatlon in average ﬂ mqm:r # 3Rt gfg
body temperature. $ ‘ gl
@ Normal body temperature AT IRR & HN‘TFT
is considered to be oI 98.6°F (37°C) &
98.6°F (37°C). f HHT ST & | ~
fe A temperature above 100°F (37.8°C) 9 a1ferss
100°F (37.8°C) is dTYH Bl AHIC: 8RR
generally considered a fever 4 HMET 1T &, foraes fero
that requires investigation. ST <l ATTeTHT gichl & |
qER Jg bd g &

7, Fever is a sign that
the body’s immune system
is fighting an illness
or infection.

. #
HIGHER smoNGER FEVER IS A SIGN nﬁ*{" ”m"
@ TEMPERATURE = 5;;‘} DEFENCE NOT A DISEASE I AP AT =)
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" Clinical Presentation and ' @R B Agr® usgfa
____ Etiology of Fever 15?‘23; 3R BRI (Tfeisron)

j

»

. N NOT ADISEASE r
| Symptoms Accompanying Fever - Causes of Fever (&R & $RUI)
(TeroT St gER & | 8l 8) GEVEQ . . _
Symptoms accompanying fever include shivering (chills), 1 Infectlpns ?UCh as ’ MO
headache, body ache, loss of appetite, dehydration, s s } bacterial, viral, and f_ungal. -
and generalized weakness. (de iR, are 3R BiTel S HehAUTI)

=Y

hShivering (Chills)i [ Headache [ Body Ache
(fRed) (RR # &)

. - & )
\3 % “'; ¢

Inflammatory diseases like
rheumatoid arthritis and Crohn’s disease.

(SACTgS amergfed iR g I ot
o Heieft sfiwiiat)

.

\
' e Autoimmune diseases and
certain vaccines.

;-
\
. AN

Dehydration [ Generalized Weakness |

(fAsfeftason) (ST HHSINY) L (SeIERE] SIFTRAT 1R P Ciepraton)
‘ _ G Heat stroke or severe sunburn. i“,
(. (e T a1 iR TaH|) e
— J R | J STAY LL
J

= FIND THE REASON

Choose the Right Care Better Management

®  Know the Cause Early Identification
Stronger Tomorrow

@) Heslthy People | P FEVERIS A SYMPTOM _
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Clinical Presentation and '

__-—

(" Symptoms accompanying fever include ( Symptoms
shivering (chills), headache, body ache, ( ymp j

loss of appetite, dehydratlon and
generalized weakness.

Dehydration | | Generalized
weakness

Etiology of Fever |

: &I Aaife
ﬁ %‘iwm(qﬁm%

[+ $maaﬁmﬁaewﬂﬁagm ("e@mr (Symptoms)
(v, e WW
fasfeftevor 3ik onferet &1

"( Causes of Fever: )

C@ Infections such as bacterial, viral, and fungalj !

Inflammatory diseases like rheumatoid arthritis |
and Crohn’s disease.

(@) Autoimmune diseases and certain vaccines.

(@ iergwya dmf¥ar ik oo ddi|
(‘) ﬁzg’mmmﬂzqqﬁm(maﬁ)l

EARLY RECOGNITION 00 prveNT STAY SAFE
ETTER OUTCOM pLICATIONS HEALTHY
ES (A covr STAY HEATEY_
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[ Pharmacological Suggestion W[ Non-Pharmacological Advice A
\ (3nwefta Ferma) ) (R-3itwefta Tere) )

L T
Drink ample water, rest,

;
Suggest NSAIDs or

Acetaminophen (OTC). record temperature timings.
(NSAIDs 1 gfEeTfd@ardA (e gt U, 3IRM &Y, ar9HH=
| BT gFE ) k%'«HWJ?:l?rﬁﬁ:cfﬁl)

Consult a doctor immediately; , CONSULT

use lukewarm sponge bath. DOCTOR
(R STere? & WLl &Y, IMMEDIATELY
U1 & TS 91 6
Y Gad))

7

High Fever
(>102°F)

No OTC recommendation.

(p1E OTC fAwIfRer gt 1)

-
( Red Flags Present j Immediate Referral

,;ﬂEK || to Hospital.
L(zaaﬁuﬁrcr ﬁ& (3rererTet 3 forg et Yo ) B

TRIAGE TODAY
: . SAFER TOMORROW

Look for: Convulsions, neck pain, "

vomiting, trouble breathing. ,,)
(@9 Uead, T A g, Iect, ¢

| T o H dehedith 1) f GIA>/ <t

COMMUNITY HEALTH PHARMACISTS
OUR PRIORITY ' CARE BEYOND MEDlC\NES

MANAGE FEVER WISELY
REFER WHEN NEEDED
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/» Non-Pharmacological |

: &
Advice for Fever
( Simple Measures  Natural Relief « Faster Recoveryj) |

s
( ;

[ TERBfR-shwda q

\’(wm-u@ﬁmm-aﬁw ])

_—
@ Wear loose and light = / @ o9 &It 3R &b BUS \_ )
clothing to allow body = UgA St R 61 77T Bl _

heat to escape. are? fAdeA 21

re Lukewarm sponge bath;

ice-cold water should be
avoided as it may cause
shivering.

by drinking plenty of
water, clear fluids,
or juices.

Co0L
@ §¥2¥ COMFORTABLE O
/—_ /
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PHARMACY

INDIA

ND CHAPTER WISE QUESTION
(2 YEAR BANK & SOLVED PAPERS)

Ji_‘i!..!'ﬂ‘ i

‘-m-l-""'"n - ,m—l"‘m

ll—lqﬁtmnh‘r{

!i --u.-mnﬂ '-__....-nm -mlﬂ"‘"’"""

Diploma in m &

Pharmacy
nnmmnmm

’g P

)./

) ’ )~ \j
e L] ey = e

/ ACASHON ' NUAILABLEON - 395596959
7 < DELIVERY amazon Flipkart ¢ (IR ‘. 8006781759
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ﬁﬁMACY

‘ﬁMACY ‘HKRMACY MMACY
W% [ coD AVAILABLE ON | &5 W% [ coD AVAILABLEON | W%

Flipkart ¢

[Ma)eesho Flipkart & amazon  (ff)eesho

amazon

D.Pharma &° Year OD
MIIISS |ION

M{SSION
BrEUP BreUP -

D.Pharma 1* Year W, @

Bilingual (Hindi+€nglish)

Bilingual (Hindi+€nglish)
1800K \ 2LANGUAGE GSUBJECT

‘ 2LANGUAGE SIBJECT
6L

Subjects Covered
PHARMACOLOGY

COMMUNITY PHARMACY &
MANAGEMENT

Subjects Covered
PHARMACEUTICS (€R20-11T)
PHARMACEUTICAL (€ER20-11T) & momep:vﬂuTsHTgLv & ium(m
PHARMACOGNOSY (€R20-11T)

HUMAN ANATOMY &
PHYSIOLOGY (€R20-11T)

SOCAL PHARMACY (€R20-11T)

PHARMACOTHERAPEUTICS
HOSPITAL & CUNICAL PHARMACY
PHARMACY LAW & ETHICS

PHARMACY INDIA & PHARMACY INDIA
e www.pharmacyindia.co.in

www.pharmacyindia.co.in
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D.Pharma 2™ year

Bilingual Book (fg&vret q&ah)

e | &

PHARMACOLOGY | community PHARMACY | BIOCHEMISTRY

lllloilm lbllllailm
Pharmacy Pharmacy

fRormd} geas
oEHRTY W

(English & Hind) (8

DOrama

5

P HOSPITAL & CLINICAL (PP P PHARMACY LAW
PHARMACY & ETHICS

sreuaTe sie e wrafefht W"Wﬁ“ wrafe Frge i tfiame

ER20.25T

ER20-26T

Diplomain e o : 0 | llnhmnm

e, FPharmacy M., Pharmacy Pharmacy
v oo ATES oo : fRommdt e ’

(English & Hindl) * o M &

(English & Hindi)

DPharma

CASHON — AVAILABLE ON

T PETYENY  amazon Flipkart g @
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o
CRETIT M

Download
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App from play store
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EI‘%U PHARMACY INDIA
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